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Simon Clayton, DFAT Canberra
Good afternoon, everyone.
Thank you for joining us today for our webinar to provide some information on Indonesia's updated regulations under its Halal Law. 
My name is Simon Clayton. I'm the Assistant Secretary of the Agriculture and Non-Tariff Barriers Branch here in the Department of Foreign Affairs and Trade, and I'll be the moderator for our webinar this afternoon. 
First off, I'd like to start with an acknowledgement of country. I imagine that we have people ringing in from all parts of Australia. I would like to say that DFAT acknowledges the traditional custodians of the lands on which we all meet. We pay respect to elders past and present, and acknowledge the contribution traditional custodians have made and continue to make to our nation. I would also like to acknowledge and welcome Aboriginal and Torres Strait Islander people who may be participating in today's webinar. 
I'm joined today by colleagues from Austrade, from the Department of Agriculture, Fisheries and Forestry, and also government representatives that we have in our Embassy in Jakarta. 
Today is the first of a series of webinars that we will be doing about Indonesia's new halal requirements. 
As many of you would be aware, these requirements are set to come into force in October this year. For those of you who have to leave early or would like to revisit today's webinar, we will make a recording available, and will put that on our website. We also have a dedicated page on our website titled Complying with Indonesian Halal Requirements. And this is easy to find if you put in a Google search with these terms.
We do have a lot of information on our website for exporters, and I really do encourage you to take a look at that if you haven't had a chance to do so yet. 
So first off, I'd like to now turn to Cathy Raper. Cathy is the head of the Office of Global Trade Negotiations here in the Department of Foreign Affairs and Trade. 
Cathy will give an overview of the Halal Law and once Cathy has done her introduction, we'll then turn to our Embassy in Jakarta and for an in-depth presentation on the details of the new requirements. But first of all, over to you, Cathy. Thanks.
Cathy Raper, DFAT Canberra:
Thank you, Simon, and hello everyone. As the head of DFAT’s Office of Global Trade Negotiations, I wear several different hats, but one of those hats is responsibility for the Australian Government's Non-Tariff Barrier Strategy. And despite all the attention that's been paid to tariffs in recent times, we know here at DFAT and in the Australian Government that the burden of complying with new administrative requirements or getting regulatory certainty can be just as important for Australian exporters as getting a lower tariff on your product. 
The purpose of today's webinar is to provide Australian exporters, so all of you online, with as much information as we can about Indonesia's new halal requirements. 
And I'd like to acknowledge up front that there's still a lot of information that we don't know about how these requirements will be implemented in practice. 
By way of a quick summary, Indonesia is gradually phasing in mandatory halal certification for a large range of products under its 2014 Halal Law. From 17 October this year, Australian businesses exporting food, beverages, cosmetics, traditional medicine, some low-risk medical devices, and certain other consumer products must be halal certified for their goods to enter the Indonesian market. 
In the coming years, these requirements will be expanded to cover pharmaceutical products and other medical devices as well, with a detailed timeline available on the DFAT website.
Indonesia's halal rules will also impose new labelling and other regulatory requirements for Australian exports, which my colleagues from the Embassy in Jakarta will talk about shortly.
As many of you on the line know already, under Indonesia's original timeline, Indonesia had previously intended to introduce these requirements for food and beverages in 2024. However, to give exporters more time to adjust, in late 2024, Indonesia delayed these requirements until October this year. 
This delay followed significant advocacy by the Australian Government alongside other trading partners, including a letter from Australia's Trade Minister to his relevant Indonesian counterpart in 2024. 
Advocacy with Indonesia continues to be a priority in the lead up to October. And one of the reasons we're holding this webinar today is not only to share what we know, but also to hear from industry. 
We want to hear your questions and concerns to make sure that we as the Australian Government are asking the right questions to the Indonesian Government. So, if there are any questions that arise for you after this session or any feedback on today's webinar, please feel free to send them to ntb@dfat.gov.au. I'll hand back to you now, Simon, and I wish everyone a really good discussion. Thank you.
Simon Clayton, DFAT Canberra
Thanks very much for those remarks, Cathy. Now, as I said, we will turn to our Embassy in Jakarta and they have a presentation for you to provide some information on the halal framework. So over to colleagues in Jakarta. Thank you.
Simon Anderson, DFAT Jakarta
Thank you, Simon, and thank you, Cathy. 
Good afternoon, everyone. My name is Simon Anderson. I'm the Economic, Trade and Investment Counsellor from DFAT at the Australian Embassy in Jakarta, and I'll be running through what we know about Indonesia’s halal regulatory framework. 
Now, as Cathy said, this has been under development and review for the last 12 years or so, but it remains a little uncertain. We are going to do our best to describe what we're hearing about how it might apply to Australian exporters. But I do want to say up front, we are in a developing space. So please, take note of the presentation, and if you've got any questions about things, send them through to the contact e-mail that Cathy mentioned (ntb@dfat.gov.au). 
I might just move to the second slide, please. 
Now, why does compliance with Indonesia's halal laws matter to us? As you can see from the slide up on the screen, there are 251 million Muslims in Indonesia and for all of them, knowledge of the halal status of products that are capable of being halal certified is an important consumer preference. 
And what the Indonesian government has done over the last 12 years is develop a legal framework around that preference to make it legally binding. And we're in this process now of trying to work out how that will apply to imports of Australian products.
As Cathy said, the 17th of October is the date that we are focused on. From that date, there is a risk that uncertified imported products, food and beverage products, may be treated as non-compliant.
BPJPH (Badan Penyelenggara Jaminan Produk Halal), you'll hear that phrase of that term a lot, that's Indonesia’s halal certification agency, is working very hard to bring foreign halal certification bodies (HCBs) up to BPJPH's expectations and certifying them. 
They've signed 90 plus MRAs (Mutual Recognition Agreements) with foreign HCBs. 13 of those are with Australian HCBs. There's a lot of work that's been done, but we are aware BPJPH continues to work with further Australian HCBs to certify them for Indonesia access.
And my colleague Andrew Sullivan from DAFF at Post will talk about that a bit later. 
Next slide, please. 
Now for background, this is the regulatory framework that we're working in. As Cathy said, this was first introduced back in 2014. And what the original law did was mandate that all products circulated in Indonesia should eventually be halal certified, unless explicitly designated non-halal. 
Over the years since then, there has been some amendments to the regulations, and we'll work through a few of those today. In 2021, BPJPH, the regulator, was established.
And 2021 also saw the establishment of the foreign certificate recognition pathway. And that's what enables the MRA based access. 
The most recent significant update was in 2024 when the introduction of the validity of permanent certificates was introduced, the apostille requirement was removed and new penalties were introduced about non-compliance. 
There have been a variety of regulatory tools used to amend the laws and the regulations. In August 2025, a BPJPH circular was issued, and that added a new layer of transparency. 
And what that did was require that all certified products must now visibly display the official halal label and be published on the SIHALAL platform, which is the Indonesian online halal product registration platform. 
Last year, I think it was in November 2025, there was another BPJPH decree, and what that did was tighten the renewal window for foreign certificate registration procedures. It reduced that timeframe from 90 days to 60 days. 
And the reason we're setting this out is that you can see there are a number of different regulatory tools that are being used by the Indonesian system to manage the new halal framework. And we are working with BPJPH and the Indonesian government where we can to seek to clarify how all of these intersecting tools should be interpreted, but it's a complex area. 
Next slide, please. 
This slide just sets out the timetable for the phased rollout of the halal framework. The law was introduced in 2014. By October 2019, the system here required the beginning.
of the phased halal certification for domestic food and beverage for medium and large enterprises and slaughter services. 
We're currently in phase two, and that is seeking to bring in MSMEs in the food and beverage sector. Bringing imported food and beverages under this system was, as Cathy said, going to apply from 17th of October 2024. But as she mentioned, there was significant ambiguity about the application of some of the laws and through consistent advocacy, we were able to, or rather the Indonesian Government agreed to, extend the timeframe by which foreign imported food and beverages needed to comply with the law. 
17 October this year is the deadline for all imported food and beverages, and also for all [Indonesian] medium and small enterprises. It's also expanding the net of products that will be captured by the regulations to include cosmetics, traditional medicines, herbal supplements, chemical products, consumer goods and storage, packaging and distribution services.
The coverage of the framework is expanding, and from 7th of October this year, anything sold or circulated in Indonesia [from the above list] will need to comply with the halal regime. From that point, an uncertified Australian product runs the risk of being commercially disadvantaged. 
Next slide, please.
Now, over the past two years, since we were able to secure the extension of the application of the law, there have been some further updates to the regulatory framework that I'll run through now. And again, I think this demonstrates some of the uncertainty around the application of this framework that we're working through. 
In 2024, as I mentioned, permanent certificate validity was introduced, apostille requirements were removed and administrative penalties were introduced, and that includes revocation and recall of products. 
In early 2025, mandatory publication of certified product requirements on the SIHALAL portal was introduced, and there was a definitional shift around the kinds of stickering that could be used. 
Later in 2025, they introduced a new foreign certificate registration procedure, which came into effect in December 2025, and that reduced the timeframe for that registration from 90 days down to 60 days. 
Later in 2025, details of HS codes, food and beverages, food additives, cosmetics, natural medicine products requiring mandatory certification were published and as was some guidance for importers. 
There was some guidance there on how to register with BPJPH or other foreign registration bodies. Finally, earlier this year, Indonesia made a notification to the WTO's TBT [Technical Barriers to Trade] Committee about the requirement to describe a product is non-halal and introducing the image of a pig for products containing pork. 
The amount of change over the last 24 months, I think, demonstrates the uncertainty that we are working through. But I do just want to reiterate that we are working closely with Indonesia where we can to seek transparency and clarification around a lot of these issues, including through the WTO process. 
Now, what we'll do next is just talk through some of the practicalities as they may apply to Australian exporters. And for that, I'll hand over to Andrew O'Sullivan, who is the DAFF Counsellor in the Embassy.
Andrew O'Sullivan, DAFF Jakarta
Thanks, Simon. If we go to the next slide, please.
We'll see that there's a number of processes that in a practical sense you need to work through in order to export products to Indonesia now and get your halal certification that's going to be required. This term HCB, or halal certification body, you'll hear a fair bit.
Those are bodies that have an accreditation and an agreement with BPJPH to be able to certify products as halal in Australia. I understand there is a way that you can work directly with BPJPH to get your products certified as halal, but you'll probably find it far more convenient to work with an Australian HCB. 
As you can see there, there's a number of steps in the process. You get your certification from the HCB. They issue a certificate. It's uploaded to SIHALAL, that online platform. You then need to link that up with your importer in Indonesia. 
They need to get in to SIHALAL, link up your halal certificate with their registration, and with the Indonesian authorities. That leads them to download a registration number, and that number forms part of the requirements now for you exporting to Indonesia, including appearing on the label.
One of the problems, or difficulties, we're seeing with this approach is that if you deal with more than one importer, they're all going to have their own number. So, for example, if you have one product, you have one certificate from your HCB certifying it as halal. But if you have two importers for some reason, both importers need to separately on their own account lodge that in the SIHALAL system, get their individual registration number, and you then need to be able to be using those registration numbers in your export documentation and labelling to Indonesia. 
There's a number of uncertainties about how this will work in practice, which are one of a long list of things that we're going to be raising and are raising with BPJPH, and I know other embassies are raising with them as well about the practicalities of how this all works. 
Next slide, please.
In terms of having an HCB certifying or providing a certificate for your products, there's currently 13 accredited in Australia and as you can see, there's 7 in the process of being accredited. The key point I want to make on this slide is each HCB is given authority with a particular scope. So, for example, food and beverages, slaughtering and cosmetics. They can only issue a halal certificate for products that are within the scope that they have. So
if you're working in say, pharmaceuticals, a halal certifying body that only has scope to do food and beverages and slaughtering cannot issue you a valid halal certificate. 
You need to look for an HCB that has pharmaceuticals as part of its scope that's approved by BPJPH. I guess the point for the HCBs who are on the line today is it's probably prudent to be applying and working with BPJPH to expand your scope to some of these new products that are coming into effect from October this year. 
If we go to the next one, please.
You'll see here that there are 13 HCBs spread around the country.
And while they are limited in terms of the scope they can apply, they're not limited into what part of the country they can work in. So once an HCB is approved under its scopes for working in Australia, it can work with or certify products from people in any part of Australia. 
So for example, if you're based in Sydney, you could work with a HCB that's in Brisbane, Melbourne or Perth. You don't need to work with the HCBs that are located nearest to you. You have a choice amongst the 13 and in future, more HCBs that are available. But the important thing to bear in mind is you must check their scope they have covers the scope of the products you're making. 
I think Simon it's back to you for the next one.
Simon Anderson, DFAT Jakarta
Thank you, Andrew. 
Moving on to the halal supervisor requirement, and this is a live discussion between Indonesia and many of the governments around the world about what this all really means. I'll run through it in brief. One of the changes in 2024, was the requirement for certified businesses to appoint a designated halal supervisor responsible for overseeing the halal product assurance process was introduced. The requirements of that individual are that they are of the Muslim faith, they have an understanding of Sharia Halal rules. They're formally appointed by the business, and that they're recognised or they've got certification that's recognised by BPJPH.
I'll go through in a little bit more detail what we know about these individuals in response to one of the questions later. But for present purposes, I just wanted to mention that these requirements are quite broad and burdensome, and it's an active concern that we are raising with Indonesia. 
Particularly for businesses that don't engage in animal slaughter, and where the religious faith linked to the product or process is less direct. 
The practical burden for compliance with this requirement falls largely on the HCBs and the Indonesia importer, not directly on the Australian exporter. 
But for your products, if you're an exporter, documentation about the halal certification of the supervisor might be required, so be prepared. 
The implementation guidance from BPJPH on how the halal supervisor, the Penyelia Halal, applies to foreign certified products via the MRA pathway is still being clarified. So this is something we're still working on and something for everyone to watch. 
So with that, we'll move to the next slide, which runs through the next steps for everyone on the call who's interested in exporting products to Indonesia. 
Number one, get certified. As Andrew said, talk to one of the HCBs accredited by BPJPH, confirm their accreditation covers your product category, obtain the halal certificate. And for red meat products, the AGAHP (Australian Government Authorised Halal Program) also applies. 
Next step, register on SIHALAL. The HCB is required to upload the certificate, and the Indonesian importer will need to register the certificate against its import operation in SIHALAL. The importer will receive then the BPJPH registration number and the official halal label, which will then need to be displayed on the product. 
And there is a preference for purple halal labels, but black and white labels are okay where it's technically not feasible to use purple.
These labels need to include the BPJPH registration number.
And once all that's done, there's still an obligation on exporters to notify BPJPH via SIHALAL of any product composition changes or supply process changes. 
And, as I mentioned a few times, the requirements to re-register certification will need to be done within 60 days before the expiration of the current registration. These are complex steps and I'll take some time to coordinate across the HCB and the importer and the exporter. So, I recommend you just build in lots of fat to your processes to ensure you can meet the requirements. 
I'll just quickly touch on the kinds of work we're doing here at the Embassy and through Canberra bilaterally on halal issues. 
As Andrew said, 13 Australian HCBs are currently accredited. There are seven more in the process of seeking accreditation. 
We have removed the apostille requirement, which has reduced the burden on exporters for compliance. We continue to work closely with BPJPH and meet regularly to discuss concerns and we have raised our concerns in the WTO as recently as late 2025, in particular about storage and packaging rules. But we are working closely with the Indonesian Government here to try and work our way through the application of these rules for all of you. 
Key gaps that we're seeking to close are that we're yet to finalise an overarching G2G (government-to-government) agreement between the Australian and Indonesian Governments to cover these issues. 
There remain some gaps in the scope accreditation of any of our HCBs for cosmetics and pharmaceuticals in particular. 
The labelling, segregation, storage, packaging and supply chain rules remain unclear, and we're working to understand where we can help you all navigate those. 
The HS code classification for complex process products is still being negotiated. 
We're working as hard as we can with BPJPH to ensure we can get you as much information, well in advance of 17th of October 2026. But it remains a concern for us that the system here just won't be quite ready.
So, on that sombre note, some key takeaways: act quickly, act early, 17th of October will be the date when non-certified products are potentially disadvantaged. 
Please verify the accreditation scope of your HCB to make sure it's covering the products that you want to export. 
Plan for the full workflow, map the roles across your supply chain from the HCB, importer and exporter, and build internal capacity to monitor the supply chain and composition of product process changes to ensure that you can remain compliant with BPJPH’s requirements. 
And finally, as Cathy mentioned at the top, please subscribe to the DFAT and DAFF websites for updates about these regulations. We will publish where we can information for all of you to support your engagement in the market here. 
With that, I will hand back to Simon in Canberra. Thank you.
Simon Clayton, DFAT Canberra
Thank you Simon and Andrew for your presentation, and I hope we all hope that everyone online found it useful. There's a lot of information there. There are a lot of things that we are doing our best to find out and to clarify for you, and as we have been saying on this webinar up until now, we will update our website when we do have updated information. We'd now like to move to questions. As part of the registration process, we asked participants to send in any questions that they had, and we'd like to go through some of those now. 
Subject to time at the end, we will also turn to questions from those online at the moment using the Q&A function that we have in the Teams window. 
Thank you for your questions. We received around 50 in advance of today's webinar, so it certainly demonstrates the amount of interest amongst our exporters in this issue. Obviously, we won't have time to answer every question at this stage, but we have consolidated some of the questions as there was some overlap. We will try and respond to those as we go through. As I said, we won't have time to get through every question, but please be assured that we keep a record of all the questions we receive, and it is really valuable input for us in terms of our advocacy with Indonesia and also in terms of future information that we provide you either on our website or through other forms. 
Moving now to the questions, I'll start off with one on halal supervisors, which Simon already mentioned as part of his part of the presentation. 
We received quite a few questions about this, and again, I think it's important to say that we do recognise that this is a challenging requirement for exporters. It is one of the issues that we have consistently raised with Indonesia. This includes bilaterally, it also includes in the WTO context in Geneva. 
Some of you in your questions referred to verbal advice that you'd received from Indonesian authorities that non-Muslim personnel may be able to perform the role of halal supervisor. This seems a little different to what's written down in terms of Indonesia's current requirements. And look, we know that exporters are very keen to get a clear answer about these rules. We're very aware of that and we are doing our best to find answers on that. 
But on that note, I will turn back to Simon Anderson in Jakarta if you have anything further to say on that. Thanks, Simon.
Simon Anderson, DFAT Jakarta
[BPJPH is yet to issue formal guidance on how halal supervisor requirements will work for imported products. The below answer represents DFAT’s best understanding as of May 2026. DFAT will continue to seek clarification from Indonesian authorities and update the webpage on Indonesia’s halal requirements as more information becomes available.]
Thank you, Simon. Yes, I do. I think the key message that we've got is that every business actor producing halal certified products for the Indonesian market, including foreign manufacturers seeking certification via the regular pathway, will need to appoint a Penyelia Halal or a halal supervisor. The halal supervisor is the legally accountable individual inside the company for the Halal Assurance System, which is the Sistem Jaminan Product Halal or SJPH. BPJPH treats the supervision by these supervisors as a continuing obligation, not a one-off certification step. What we know about the halal supervisor is drawn from a couple of laws and regulations. And I'll run through what we know, but as Simon mentioned, it remains one of these areas that we're working closely with BPJPH on try to understand and to advocate. 
In terms of the requirements for a halal supervisor, they must be a Muslim. They must hold a halal supervisory competency certificate issued by a BPJPH-recognised training body. They must have knowledge of the Halal Law as it applies to the company's product category, plus the company's production, ingredients and supply chain. 
They must be formally appointed in writing by the company's management, with a job description, an authority letter, and a reporting line that is independent of production scheduling, and ideally they are a full-time employee. 
BPJPH and the halal inspection bodies expect the supervisor to be reachable during all production shifts, and have recommended a trained deputy for weekend shifts and large facilities. So, there's some pretty extensive requirements that the regulations have set out about these individuals. 
In terms of the duties, they are expected to oversee the implementation of the Halal Product Assurance Law across the procurement, production, hygiene, traceability, control of critical points, non-conformity handling, internal audit and personnel training. 
They are expected to verify the halal status of every raw material, additive, processing aid and packaging input, including supply certificates. 
They're expected to take action if there's a halal integrity risk and initiate corrective measures. And that action could include halting production. 
They need to keep records that can be audited, and they need to submit periodic reports about the halal assurance of products to BPJPH, including if there's change in processes or ingredients. 
Now, obviously, that's an extensive set of requirements. And so what does it mean? 
As we understand it, under the regular certification pathway, where there's no MRA between BPJPH and the HCB used by the exporter, the foreign, the manufacturer, the exporter must appoint their own halal supervisor, which is obviously like a massive burden and one that probably very difficult to meet for many manufacturers in Australia. 
Under the MRA pathway, so that's the route that many or most exporters I think would use, the supervisor function can be performed within the audit and certifying body, so within the HCB. 
And that's why, you know, we're working closely with the people of BPJPH on ensuring the HCBs can be accredited. 
If MRA coverage is lost or narrowed for any product category, there is what we expect is that exporters, or what we've been told is that exporters would be expected to revert to the regular pathway and have a and engage their own halal supervisor. 
So, there's quite a lot of risk there, significant burden. As Simon mentioned, we're still working through this and raising it with the Indonesian Government, including with like-minded who have similar concerns.
Simon Clayton, DFAT Canberra
Thanks very much for that, Simon. Look, just on the chat, I can see there is some interest, quite a lot of interest, in this particular question. You gave a very good overview of where things are, as we best understand, and also the situation that we are still trying to find out as much as we can. 
Just on that, I wanted to throw to other people on the screen if you have anything else to add to this particular question. No? Okay, we'll move on to the next one. But again, to note that this is one that we are quite focused on and trying to get the best information for you.
The next question I wanted to touch on relates to bulk products. We had a question from an exporter asking how Indonesia defines bulk ingredients before they become exempt from requiring a halal logo. So, for background, there are exemptions for labelling requirements.
under the halal rules for, and I quote, “products that are sold in bulk form”. To the best of our knowledge, the Indonesian Government hasn't provided a formal definition of bulk products beyond that quote that I just gave you. But I'd like to turn to Andrew at Post at this point, to see if you have anything more to add to that. Thanks, Andrew.
Andrew O'Sullivan, DAFF Jakarta
The short answer is no. There has been no further definition of what is meant by “bulk”. This is defined in Indonesian of regulation 42 of 2024 from a couple of years ago. That sets in place the requirement that there's a halal label on product packaging and the like, and then sets in place that this has to be easy to see and read and not easily removed and things like that. 
And then puts in place exemptions for products where the packaging is too small to include all the information, [the product] is sold and packaged directly in front of buyers in small quantities, [the product] is sold in bulk, or products of limited sale. 
I think it's fair to say there's probably a few other items in that regulation where some definitions wouldn't go astray as to, for example, what is a product of “limited sale” and what is “too small to include the information”. It's one of the things that are on the long list we have seeking clarification from BPJPH. 
Nothing else to add at the moment. I'm sorry, Simon.
Simon Clayton, DFAT Canberra
Thanks for that, Andrew. And again, it is one of a number of questions that we do have with the Indonesian government in terms of implementation of this. 
I'd like to move to another question, and this relates to labelling on arrival. We've had quite a few questions about this one, and specifically what Indonesia's requirements would look like at the border. And specifically, exporters have sent in questions about whether halal labels need to be affixed to products before shipment to Indonesia or whether they can be added after arrival in Indonesia. And again, I'd like to go back to post on this one and Simon if you have any further details you can share with us on that. Thank you.
Simon Anderson, DFAT Jakarta
Thanks, Simon. Look, it's another tricky one for us. BPJPH has told us the current position appears to be that over-labelling after arrival in Indonesia is not permitted under the existing regulations. And the reason that's their interpretation is that Indonesian Customs must check the halal labelling at the border pre-clearance, which means the BPJPH halal label and certificate number must be affixed to the product before it leaves Australia. This would appear to put the labelling obligation on the Australian side, not the Indonesian importer post arrival. 
There's a real tension there, of course, and many in industry have raised this with us, and we're seeking to further clarify what it means and whether or not there's a sensible spot we the land with BPJPH about how this might work, given that in plenty of other jurisdictions, including in Southeast Asia, over-labelling by importers is common and legally perfectly acceptable. As I say, we are talking to BPJPH about it and seeking to clarify and advocate for a landing spot that minimises the burden for Australian exporters. Thank you.
Simon Clayton, DFAT Canberra
Thanks for that, Simon. Another question we received relates to selling to multiple Indonesian importers or distributors from Australia. And then in particular, does the Halal Law mean that our exporters are bound to one distributor in Indonesia, or can they export to multiple distributors? 
We kind of touched on this a little bit in the presentation, but I would like now to turn to Lauren Adams, who's our Austrade representative in Jakarta, for anything that you can say on this one, Lauren. Thank you.
Lauren Adams, Austrade Jakarta
Thanks, Simon. I think Andrew's covered off on it quite well earlier. The expectation is that each individual importer will register your halal certification as issued by the HCB in Australia with the SIHALAL system. That does not prevent you from working with multiple importers or distributors, but the practical reality of that is that you may end up with multiple registration numbers for each of those individual importers, and then how that is reflected on your labelling is a practical thing that's still being worked through.
Simon Clayton, DFAT Canberra
Thanks, Lauren, for that one. We received a number of questions related to specific items and specific food items. 
Some of those include wheat and barley, honey, olive oil, and other such products. So, and I'll kind of provide a little bit of a readout on this one. So, Indonesia does set out a list of product types that would be exempt from halal certification requirements.
And in the food and beverages space, and this is again quoting from the Indonesian laws here, “materials derived from plants or non-sorted animals without processing or physical processing, and without the addition of auxiliary materials, additives, and other ingredients”. 
So under this category, Indonesia has explicitly said that fresh fruits, fresh and dried vegetables, cereals, tubers, nuts, fresh milk, and some seafood would be exempt from certification requirements. In contrast to this, we do understand the processed products such as olive oil and honey would generally be subject to the new halal requirements. 
We do have a link on our DFAT website to the relevant Indonesian regulation on this. And that regulation does contain quite a long list of tariff lines which are covered by the requirements. It can give you quite a bit of specificity about your particular product if you do have questions on that. 
The next one goes from food and beverage to cosmetics. We had one question about how the rules might apply to cosmetics and whether they would apply to skin care products such as cleansers, exfoliants, moisturisers, serums and masks, and whether these are
considered cosmetics in Indonesia or whether Indonesia defines cosmetics a little bit more narrowly and what impacts that might have. 
Simon at post if I can turn to you for that one. Any additional information you can provide us on that one. Thank you.
Simon Anderson, DFAT Jakarta
Yeah, I can. So, cosmetics in Indonesia will be regulated under both BPJPH and BPOM, which is the food and drug authority here. 
And BPJPH has used BPOM's cosmetic classification for these purposes. 
The obligation applies pretty broadly across the cosmetics category. That includes, I think, everything Simon just mentioned, skin care, moisturisers, serums, sunscreens, cleansers, masks and exfoliants. But it also covers colour, cosmetics and makeup, hair care products, personal care and toiletries, fragrances and perfumes, baby products, and cosmetics with functional claims like anti-aging and whitening products, where the product still falls under BPOM’s cosmetics classification rather than as a pharmaceutical product. 
The key ingredients for background that will influence the halal evaluation, of course, are anything that's animal derived, anything that's alcohol based. 
Functional ingredients, for example water permeability, is also being examined for products like foundations, sunscreens and nail polishes, because this relates to the religious process of wudhu, the ablution.  
And then synthetic and biotech derived ingredients also need to be traced to non-haram sources. 
So, it's pretty broad, I think, is the point, Simon.
Simon Clayton, DFAT Canberra
Thanks for that additional detail, Simon, on that question. We've had quite a bit of interest as well about products with no halal certificates. So specifically, can exporters still export their products to Indonesia without a halal certificate once these requirements come into effect? Andrew at Post again, can I please throw this one to you? Thank you.
Andrew O'Sullivan, DAFF Jakarta 
Thanks, Simon. Again, the short answer here is no. If a product is capable of being halal, the expectation under this law is that it will have halal certification, a halal certificate. There has been some suggestion, we've heard along the way, that perhaps there would be some sort of category of non-halal, no halal certificate for products that were in the process of getting their certification. 
But that has not appeared in any regulation or draft regulation yet. So, at this stage, if it's capable of being halal, it's required to be certified. 
If it's not halal, so haram (pork, alcohol and the like), there is now a draft regulation that's been released that sets out some standards in that regard. That essentially requires that there would be a sort of some sort of statement or clear indication on that product of what it contains. For example, this product contains pork or this product contains alcohol or a picture of a pig or something like that. 
There are a few exceptions to that, where it lacks sufficient space or cosmetics that are being repackaged into refill containers or products not intended for retail sale, the draft regulation provides in those cases that there must be sort of accompanying information that makes it clear that these products contain pork or alcohol or whatever it is that's haram.
And also for food or beverages where the trade name includes pork. So, something that very clearly says “pork sausages” does not need additional statements or anything like that. But the short answer is if it's capable of being halal at this stage, the law requires it must have the certificate to be validly sold.
Thanks, Simon.

Simon Clayton, DFAT Canberra
Thanks, Andrew, for that clarification. I might now jump to a question that relates to the Australian Government Authorised Halal Programme or AGAHP. We've received a number of questions about this as well, and in particular the question of whether Indonesia would recognise AGAHP labelling in place of Indonesian halal labels. So on this one I might throw to my colleague from DAFF back here in Australia, Taylor, and over to you. Thank you.

Taylor Kennedy, DAFF Canberra
Thanks, Simon. And this is a really good question. So, as you would have heard earlier from Simon, BPJPH under the current regulations does require the Indonesian halal logo to be applied to product packaging or directly to halal products exported to Indonesia and this does include meat and meat products which fall under AGAHP. 
The Australian Government has raised this issue with Indonesian authorities, including exploring recognition of the AGAHP official mark for meat and meat products produced at these export registered halal meat establishments. We are continuing discussions with Indonesia regarding these new labelling requirements and minimisation of the associated impacts for Australian exporters. 
However, at this stage, industry should be prepared to comply with BPJPH labelling requirements as acceptance of the AGAHP official mark alone is unlikely. 
That's it. Thanks, Simon.
Simon Clayton, DFAT Canberra
Thanks Taylor for your comments on that one. I might just, in the remaining couple of minutes we have, jump to a couple of questions that we've received in the chat. We'll try and get through two or three of those in the last couple of minutes. We have one here on medical devices, and whether we have received any clarity on what types of medical devices are included, for example, consumer devices or ones that would only be used by healthcare professionals. 
I can kind of provide a little bit more information on that one. A halal certification will only be required for medical devices originating from animals and/or containing elements sourced from animals. That's one element. 
Requirements will start for what Indonesia defines as “Class A” medical devices in October this year. So, by Class A, what they are broadly referring to is low risk medical devices.
These requirements will be expanded to other medical devices in the coming years. And again, as we kind of get more information about this, we will continue to update you as best we can.
One other question that we have, and with apologies, I'm going to throw this one to post.
The question is, what happens to food or beverage products that were imported before the deadline? Is there anyone at post who would like to have a go at that one?

Lauren Adams, Austrade Jakarta
I don't have a full answer as far as the regulatory treatment of those products, but there is the transition period in place enabling products to be imported prior to the mandatory halal labelling requirements. But a practical observation about how non-halal certified products are being treated in supermarkets and in retail and the practical realities for the consumer is most retailers are now very clearly segmenting non-halal products within the retail store, which was not always as clearly defined, but you've seen a much more deliberate effort in the last 8 to 12 months from retailers in allocating that space.

Simon Clayton, DFAT Canberra
Thanks, Lauren. And yes, it is a very good question. It's good to have that kind of on the ground perspective of what's actually happening in the supermarkets in Indonesia. 
A final question that I will raise just now, given we're almost at time.
Can what Simon Anderson said in his presentation about halal supervisors be put in a flyer so I can explain to my management team the halal supervisor requirements? So, the answer to this one, and I won't throw it to you, Simon, is that yes, we will be updating the DFAT website as we get more information from the Indonesia authorities about this requirement and indeed about all requirements. 
So just to again assure you that we will be updating our website as soon as we have more accurate and more up to date information that we can provide you.
Look, we're down to only a couple of minutes left, so I'd like to draw our webinar for today, at least, to a close. I really thank everyone for your questions. 
I know we didn't get to a number of them today, but again, please be assured that we have kept a record of all the questions that you've raised. including in the chat as well as the registration process. And we really do use these questions and the areas of interest and concern of exporters in terms of our engagement with Indonesia and the materials that we make available going forward. 
Again, to reiterate, the government does recognise that Indonesia's Halal Law represents a significant change for many exporters to the Indonesia market and that there are a number of uncertainties that remain. We continue to seek information from Indonesia, clarifications,
and the specifics about what their requirements will be and how they will be implemented. I'd like to thank all our speakers today, particularly from Post, as well as back here in Canberra, and all the work of those behind the scenes who contributed to this session. And please, if you have any questions that arise from this session or any feedback, please do send them to us. 
Again, our e-mail here is ntb@dfat.gov.au. As I've said a couple of times, we will continue to update our website with information about Indonesia's new halal regime once it becomes available. We really hope this session was useful to you. We will be doing further sessions as we get closer to October this year. And with that, I would like to thank you all for attending and wish you all a good afternoon. Thanks very much.
OFFICIAL

OFFICIAL

OFFICIAL

