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Authority (QCAA) that at this time the Australian Government is not able to agree to an increase 
of capacity entitlements under our bilateral arrangements 
- The Australian Government will continue to monitor market developments and explore 

opportunities to build bilateral trade and investment. 
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Sensitivities 
Air services 
The 2020 Hamad Airport incident  

 
 
 

 
 
 

 
 

 
Following the incident, Qatari Foreign Minister Al Thani released a joint statement with former 
Foreign Minister Payne, committing to providing access to investigation reports, and updates on 
legal proceedings and outcomes.  

 
Qatar Airways operates daily direct flights from Doha to Melbourne, Sydney, Brisbane, Perth, and 
Adelaide.  

 The DITRDCA 
wrote to the QCAA on 14 July to inform them that their request would not be considered further 
at this time (Attachment A). This decision was also communicated by Minister King to Marque 
Lawyers, who are representing some of the Hamad Airport incident victims (Attachment B). On 25 
July in London, Minister King said publicly she would not link the decision on additional capacity to 
the Hamad Airport incident when asked by the media. 
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Qatar-Australian relationship 

Qatar is a valued and reliable partner. It uplifted 405 Australians and Afghans for us after the fall 
of Kabul, negotiated departures directly with the Taliban at our request, ensured the safe passage 
of our people and accommodated evacuees in Doha.   Qatar has also 
hosted Australia’s Interim Mission on Afghanistan since September 2021.  

Qatar is our third largest trading partner for Australia in the Middle East. The Qatar Investment 
Authority (QIA) has invested around A$4 billion in Australia. 

On 14 July, the Department of Infrastructure, Transport, Regional Development, Communications 
and the Arts wrote to the Qatar Civil Aviation Authority to advise that their request for an increase 
of air service capacity entitlements had been rejected. The Senate Committee Report (released 9 
October) called for an immediate review of the decision to reject the request.
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Assistant Minister for Foreign Affairs – the Hon Tim Watts MP 
MEDIA BRIEF 
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MEDIA BRIEF QATAR VISIT 
 

Date 9 – 11 December 2023 
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5. QATAR BILATERAL AIR SERVICES AGREEMENT  

• I understand Qatar’s disappointment at the decision to not approve the request 
for increased capacity entitlements under the bilateral air services agreement.  

• The Government’s decision was based on national interest considerations.  

• The Government values highly the role Qatar Airways plays in international 
aviation though the operation of 42 services a week to Australia.  

• Australia is grateful for support from Qatar Airways, and its Australian partner 
Virgin Australia, for our assisted flights out of Israel  

o a Qatar Airways assisted flight from Dubai to Sydney was the first to land 
back in Australia with 222 Australians on board.  

If raised: Has the bilateral relationship with Qatar been affected by the 
decision?  

• No.  Australia continues to have a positive and constructive relationship with 
Qatar. 

• Qatar remains a valued and reliable bilateral partner 

o aviation has, and will continue to be, just one element of our political and 
economic relationship with Qatar. 
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6. HAMAD INTERNATIONAL AIRPORT INCIDENT OCTOBER 2020  

• The mistreatment of female passengers in October 2020 was a terrible incident  

o Australians were shocked by this event.  

• The Australian Government has acknowledged, and continues to acknowledge, 
the range of actions the Qatari Government has taken in response to the 
incident.  

• Australia appreciates the State of Qatar’s efforts to investigate, apologise and 
ensure it is never repeated  

o including establishing a task force to review airport procedures and 
protocols.  

• We continue to speak to Qatar regularly and seek updates on the implementation 
of the taskforce’s recommendations.  

• I would note also that some of the victims have initiated legal proceedings against 
Qatar Airways and the Qatar Civil Aviation Authority in Australia (QCAA) - as 
such, I won't comment further.   

If raised: Is the legal action being taken by some of the affected women, 
against both Qatar Airways and the Qatar Civil Aviation Authority, related to 
the Government’s rejection of additional flights?  

• The Government’s decision to not approve QCAA’s request for additional 
services was based on national interest considerations.  

• The Government cannot comment on private legal proceedings.  
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If raised: Will the decision to refuse Qatar Airways’ additional access requests 
under its air services agreement with Australia affect our trading relationship? 

• Qatar is a valued and reliable bilateral partner for Australia
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- of our close economic and trade ties [Qatar is our third largest trading
partner in the Middle East, $2.8 billion in 2021-22], aviation has been and
will continue to be an important element

- we also have substantial Qatari investment in goods and services, such as
infrastructure, agriculture, food manufacturing and energy [currently $4
billion].

• The Government will continue to monitor market developments and explore
opportunities to expand our bilateral trade and investment with Qatar.
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If raised: Will the decision to refuse Qatar Airways’ additional access requests 
under its air services agreement with Australia affect our trading relationship? 

• Qatar is a valued and reliable bilateral partner for Australia 

– of our close economic and trade ties [Qatar is our third largest trading 
partner in the Middle East, $2.8 billion in 2021-22], aviation has been and 
will continue to be an important element 

– we also have substantial Qatari investment in goods and services, such as 
infrastructure, agriculture, food manufacturing and energy [currently  
$4 billion]. 

• The Government will continue to monitor market developments and explore 
opportunities to expand our bilateral trade and investment with Qatar. 

If raised: Will the Qatar Airways decision affect the ability of farmers to export? 

• The decision has not reduced the ability of farmers to export produce to Qatar 
and the Middle East region. 

– Qatar has not suggested it would reduce capacity of its air freight as a 
result of this decision – capacity remains as it was. 

– Our high quality produce remains available in the Middle East and we 
continue to look for ways to increase opportunities, including in potential 
FTAs with the UAE and the GCC. 
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Qatar 

• On September 10 2023 the Sydney Morning Herald reported on the decision 
not to grant additional air rights to Qatar Airways, noting these flights would 
enable sheep producers to access additional cargo capacity and expand market 
access. 
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If raised: Will the decision to refuse Qatar Airways’ additional access requests 
under its air services agreement with Australia affect our trading relationship? 

• Qatar is a valued and reliable bilateral partner for Australia 
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– of our close economic and trade ties [Qatar is our third largest trading 
partner in the Middle East, $3.1 billion in 2022], aviation has been and will 
continue to be an important element 

– we also have substantial Qatari investment in goods and services, such as 
infrastructure, agriculture, food manufacturing and energy. 

• The Government will continue to monitor market developments and explore 
opportunities to expand our bilateral trade and investment with Qatar. 

If raised: Will the Qatar Airways decision affect the ability of farmers to export? 

• The decision has not reduced the ability of farmers to export produce to Qatar 
and the Middle East region. 

– Qatar has not suggested it would reduce capacity of its air freight as a 
result of this decision – capacity remains as it was. 

– Our high quality produce remains available in the Middle East and we 
continue to look for ways to increase opportunities, including in potential 
FTAs with the UAE and the GCC. 
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Qatar 

• On 10 September 2023 the Sydney Morning Herald reported on the decision 
not to grant additional air rights to Qatar Airways, noting these flights would 
enable sheep producers to access additional cargo capacity and expand market 
access. 
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