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Consider your physical and mental health before you travel, especially if you have an existing medical condition.

See your doctor or travel clinic to:

have a basic health check-up
ask if your travel plans may a�ect your health
plan any vaccinations you need

Do this at least 8 weeks before you leave.

If you need counselling services in New Zealand, contact:

Lifeline – 0800 543 354 or free text HELP (4357)
Suicide Crisis Helpline – 0508 828 865 (0508 TAUTOKO)
Healthline – 0800 611 116
Samaritans – 0800 726 666

More information:

General health advice
International travel and health

Not all medication available over the counter or by prescription in Australia is available in other countries. Some may even
be considered illegal or a controlled substance, even if prescribed by an Australian doctor.

If you plan to bring medication, check if it's legal in New Zealand. Take enough legal medication for your trip.

Carry a copy of your prescription or a letter from your doctor stating:

what the medication is
how much you'll take
that it's for personal use

More information:

New Zealand Customs Service
Medicare Australia
Medication

COVID-19

New Zealand has con�rmed cases of coronavirus (COVID-19). If you have symptoms of respiratory illness, contact your
doctor before travelling. See Travel for details on entry restrictions.

Measles

There’s an outbreak of measles in New Zealand. Make sure your vaccinations are up to date before you travel. Follow
advice from local health authorities.

More information:

2019 Measles Outbreak Information (New Zealand Ministry of Health)
Measles outbreaks and recommendations for Australian travellers (Department of Health)
Measles immunisation service (Department of Health)

Medication

Health risks
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Visa conditions

You don't usually need a visa to visit New Zealand if you:

travel on your Australian passport, or
have a current Australian resident return visa

However, check your visa requirements if you've been:

convicted of any crimes, or
deported from any country

In these cases, contact a New Zealand Visa Application Centre for advice well before you travel.

New Zealand Electronic Travel Authority

Most Australian citizens and residents don't need a visa to enter. The exceptions are if you have a criminal record or if
you've been deported from any country.

From 1 October 2019, you may need to follow new visa rules.

Australian permanent residents need to apply online for a New Zealand Electronic Travel Authority (NZeTA) to enter New
Zealand.

Australian citizens are exempt from this rule.

More information:

New Zealand Immigration

New Zealand Visa Application Centre

Suite 9.03, Level 9,
139 Macquarie Street
Sydney, New South Wales 2000
Phone: 1800 388 718
Website: www.ttsnzvisa.com
Email : ttssydneynz@ttsvisas.com

Entry and exit conditions can change at short notice. Contact NZ Immigration for details about visas, currency, customs
and quarantine rules.

New Zealand has placed temporary entry restrictions in response to COVID-19.

The restrictions apply to three categories of countries and territories. Category 1b and 2 will be e�ective from 11:59pm
Sunday 15 March 2020.

Category 1a: Iran and mainland China (does not include Hong Kong SAR, Macau SAR, and Taiwan).

Foreign nationals will not be allowed to enter New Zealand if they have been present in, or transited through, Category 1a
countries and territories, within 14 days before departing for New Zealand.

Australian citizens and permanent residents are not subject to travel restrictions for Category 1a countries and territories if
New Zealand is their primary place of established residence.

Category 1b: all countries (including Australia) not named in Category 1a or Category 2.

Anyone travelling from Category 1b countries will be required to self-isolate for 14 days on arrival in New Zealand. This
applies to foreign nationals, New Zealand citizens and Australian citizens.

Coronavirus (COVID-19)
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Category 2: Paci�c countries, not including Australia.

Anyone travelling from a Category 2 country or territory will not be required to self-isolate, unless they display COVID-19
symptoms within 14 days of departing for NZ.

Cruise ships have been banned from coming to New Zealand, until 30 June 2020. Quarantine measures allow authorities to
quarantine vessels or aircraft when they come into New Zealand, where there are grounds to believe there may be cases
of COVID-19 on board. The public health emergency contingency plans will be activated if a person on board the aircraft or
vessel is suspected of having COVID-19.

Entry restrictions can change at short notice.

More information:

New Zealand Ministry of Health - COVID-19 – Countries and areas of concern  
New Zealand Ministry of Health - COVID-19 (novel coronavirus)
New Zealand Immigration - Coronavirus update: INZ's response

Quarantine regulations

New Zealand has strict biosecurity rules.

If you don't declare items for quarantine, you'll get an instant �ne.

If you make a false statement, you'll face heavy �nes and prison sentences.

Electronic devices

When you arrive, customs o�cers may check electronic devices they suspect are being used in criminal activity. Devices
may include:

mobile phones
portable tablets
hard drives
laptops
digital cameras

Validity

Some countries won't let you enter unless your passport is valid for 6 months after you plan to leave that country. This can
apply even if you're just transiting or stopping over.

Some foreign governments and airlines apply the rule inconsistently. Travellers can receive con�icting advice from
di�erent sources.

You can end up stranded if your passport is not valid for more than 6 months.

The Australian Government does not set these rules. Check your passport's expiry date before you travel. If you're not sure
it'll be valid for long enough, consider getting a new passport.

More information:

NZ Immigration

Other formalities

Passport
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Lost or stolen passport

Your passport is a valuable document. It's attractive to people who may try to use your identity to commit crimes.

Some people may try to trick you into giving them your passport. Always keep it in a safe place.

If your passport is lost or stolen, tell the Australian Government as soon as possible:

In Australia, contact the Australian Passport Information Service.
If you're overseas, contact the nearest Australian embassy or consulate.

The local currency is the New Zealand Dollar ($NZ).

Declare all amounts over $NZ10,000 or equivalent on arrival and departure. This covers all forms of currency, not only
cash.

ATM availability is similar to Australia.

You can use debit or credit cards in most places as you would in Australia.

Contact your bank to let them know you'll use your cards overseas.

Driving permit

You can drive for up to 12 months with your Australian driver's licence.

After that, you'll need to get a local licence.

More information:

Driver licences

Road travel

City roads and highways are in good condition.

Ice, snow, fog, high winds and roaming animals can cause hazardous conditions. Heavy rain can cause landslides across
roads.

Outside major cities, there aren't many motorways. Overtaking opportunities are limited.

Prepare for longer travel times than in Australia.

Railway crossings don't always have barriers, particularly in country areas.

If you're driving in mountain areas or to ski �elds, be aware that roads:

are often narrow and unpaved
may not have safety barriers
may require you to use snow chains
may only be accessible by 4WD

It’s illegal to use a mobile phone while driving, but there is an exemption for 111 calls in genuine emergencies. Hands-free
devices and 2-way radio are permitted.

Money

Local travel
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