
Background 

1. Flights are required to carry Australian citizens, their families and other approved foreign
nationals who the Australian Government may assist to depart Cyprus (safe transit location)
(suitable airport, preferably Larnaca) following assisted departures from Lebanon.

2. As you are aware, the situation and DFAT’s operations are fluid, and we do not yet have certainty
on the total number of passengers, the exact dates such services may be required or the specifics
of the operation. As the operation may be activated at short notice, DFAT is seeking to arrange
flights with the ability to be activated quickly, should they be required.

Scope of Requirement 

3. Through this procurement, DFAT requires:
a. a supplier’s capability to deliver either a single charter flight (i.e. one (1) flight) or multiple

charter flights to depart Cyprus to Australia. The primary requirement will be one (1) flight in
the evening per day (see point 3b). This may be directly from Cyprus or via a transit country
to Australia. DFAT will also consider flight options that include travel to transit countries, or
from transit countries to Australia.

b. flight options to be available on 5,6,7,8 and 9 October 2024 (dates inclusive), preferably
departing Cyprus in late afternoon or evening.

c. when providing responses to the specific options above, suppliers should indicate the
capacity of each of the proposed options. There may be a requirement to carry up to 600
passengers per day, noting on some days we may need to move smaller passenger cohorts.

d. an agreement with the successful supplier for the option to secure additional regular flights
on an ongoing basis as required and as negotiated at the time. The agreement between
DFAT and the successful supplier will include an option to extend the services (noting
separate approvals for DFAT will need to be sought if an extension period is to be applied).

4. DFAT is seeking to procure the services of a supplier that must demonstrate how it will:
a. provide adequate luggage capacity, catering, crew, and allow for security and medical

facilities.
b. coordinate with relevant authorities and agencies to obtain all necessary approvals, permits,

and clearances for the flights and the passengers;
o Note: DFAT will continue to work to seek diplomatic clearances as required.

c. compliance with all applicable laws, regulations, standards and policies related to aviation
safety, security, health and environmental protection;

d. arrange ticketing, check-in, boarding, disembarkation and baggage services at the departure
and arrival airports and if required, demonstrate how passengers will move through transit
locations, including where the supplier has code sharing arrangements in place with other
subcontracted airlines;

e. provide ground services, such as airport fees, fuel, catering, and security, at the origin,
destination, and transit airports;

f. provide in-flight services and customer service by assisting passengers before, during and
after flights, and providing meals, beverages and medical assistance to passengers;

g. manage contingencies flexibly and proactively, such as delays, diversions and unforeseen
issues; and

h. ensure qualified personnel and prioritise staff that are trained and experienced in handling
emergency situations and dealing with vulnerable passengers.
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meet the requirements as described 
in this scope of requirements.  

Any other detail you wish to provide?  
How will your airline meet the Scope of 
Requirements as set out at paragraph 3 
above? Provide evidence of being able to 
meet those requirements.  

 

 

Agreement 

When providing your response, you must provide a draft copy of your airline’s proposed terms and 
conditions to engage your airline for charter services.  

Note: When evaluating your airline’s response to this RFQ, DFAT will consider the terms of 
conditions of engagement against the potential legal risk to the Department.  

In your response, please also outline: 

• Assumptions used to provide pricing; and 
• Inclusions and exclusions for the quoted price. 

Evaluation Criteria 

The evaluation criteria that DFAT will use to assess your airline’s response to this RFQ as follows:  

1. Extent to which the potential supplier’s response meets DFAT’s requirements as listed within 
the ‘Scope of Requirement’ within this RFQ, and per the supplier response table. 

2. Whole of life costs to be incurred by DFAT. 
3. Legal risk to the Commonwealth. 

 
We will consider your submission against the evaluation criteria, how it compares to other potential 
suppliers, risks to DFAT and whether it provides overall value for money to the Commonwealth. 

This RFQ is not a contract between the Department and the supplier, nor an offer to contract.  

Nothing in this RFQ or any conduct or statement made before or after the issue of this RFQ is to be 
construed so as to give rise to any contractual obligations, express or implied, or any obligations in 
equity. There is no binding agreement, express or implied between the DFAT and the supplier in 
relation to the RFQ until a written contract is executed by DFAT and the supplier.  The final contract 
will contain the entire agreement between DFAT and the supplier.  

You should note that your ability to provide the services required under this RFQ will be subject to 
the operational environment.  

Please treat this enquiry in confidence. We look forward to hearing from you. 
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TAX INVOICE
Department of Foreign Affairs and Trade
RG Casey Building
John McEwen Crescent
BARTON ACT 0221
AUSTRALIA
ABN: 47 065 634 525

Invoice Date
9 Oct 2024

Invoice Number
DFAT19034 Dated
06OCT2024

Reference
Cyprus to Australia

ABN
73 102 146 725

Adagold Aviation Pty Ltd
PO Box 454
HAMILTON QLD 4007
Phone: 07 3622 8260
Email:

Description Quantity Unit Price GST Amount USD

Tasking Statement: Cyprus to Australia

Departure Date: 7th of October 2024

Charter Route: Larnaca - Colombo - Brisbane

Aircraft: Airbus A340 (9H-SUN)

Charter Sale Amount (USD): 1.00 1,560,000.00 GST Free 1,560,000.00

Point of Contact: Paula Ganley

Contract payment terms: 14 days from the date of the
invoice

Subtotal 1,560,000.00

TOTAL USD 1,560,000.00

Due Date: 23 Oct 2024

s 47G(1)(a)

s 47G(1)(a)
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