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Where amounts appropriated at budget time are insufficient, Parliament may approve additional e

funds to agencies through additional appropriation legislation.

Revenues, expenses, assets or liabilities managed by agencies on behalf of the Commonwealth.
Agencies do not control administered items. Administered expenses include grants, subsidies
and benefits. In many cases, administered expenses fund the delivery of third party outputs.

Agencies are Commonwealth entities as defined under Section 10 of the Public Governance,
Performance and Accountability Act 2013.

An authorisation by Parliament to spend moneys from the Consolidated Revenue Fund for a
particular purpose.

A person engaged under section 22, or a person who is engaged as an APS employee under
section 74, of the Public Service Act 1999.

The average number of employees receiving salary over the financial year, with adjustments for
part-time and casual employees to show the full-time equivalent.

The process by which agencies are directed and controlled. It encompasses authority,
countability, st rdship, leadership, directi d trol

Revenue, expenses, assets and liabilities that are controlled by the agency in providing its
programs.

The use of Australia’s international diplomatic assets to advance Australia’s prosperity and
global prosperity. It is guided by four key pillars: promoting trade, encouraging growth, attracting
investment, and supporting Australian business.

Commonwealth financial assistance as defined under the Commonwealth Grants Rules and
Guidelines (paragraphs 2.3-2.5).

Process involved in integrating the Australian Government’s international development, climate
change negotiations and international tourism functions and staff into the department.

Annual program performance targets that are outlined in the Foreign Affairs
and Trade Portfolio Budget Statements.

A document outlining the terms and details of a non-binding arrangement between parties
including each party’s requirements and responsibilities.

A person engaged as an APS employee under subsection 22(2)(b) or
22(2)(c) of the Public Service Act 1999.

A person engaged as an ongoing APS employee under subsection 22(2)(a) of
the Public Service Act 1999.

Informs the public and Parliament of the proposed allocation of resources by
program to achieve the agency’s outcomes.

An activity or a group of activities that deliver benefits, services or transfer payments to
individuals, industry/business or the community as a whole and are the primary vehicles for
government agencies to achieve the intended results of their outcome statements.

Arrangements under which the services of one agency are purchased by
another agency to contribute to outcomes.

A public statement about the service that a department will provide and what customers can
expect from the department. It is government policy that departments that provide services
directly to the public have service charters in place.
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Acronyms and abbreviations

AANZFTA ASEAN-Australia-New Zealand Free Trade Agreement

ACFD  AustralianCouncilfor International Development
ADB  AsianDevelopmentBank
ADF AustalianDefenceForce
AP AustalianFederalPolce
A6 Australia Group - an informal forum of countries which, through the harmonisation of export

controls, seeks to ensure that exports do not contribute to the development of chemical or
biological weapons

AIDS acquired immunodeficiency syndrome

AB AsaninfrastucturelmestmentBank
APRD  Australia-Indonesia Partnership for Reconstruction and Development
ANAO  Australian National AuditOffce
ANCP  AustralianNGOCooperation Progsam
ANU AustralianNational Universty
APEC  Asia-PacificEconomicCooperation (forum)
APO  AustalianPassportOffce
APS  AustalianPublicSenice
ARF ASEANRegonalForum
ASEAN  Associationof SoutheastAsianNatons
ASEM  Asia-EuropeMeeting
aE Agreementon Trade Faciltation WT0)
AT AmsTadeTeay
AUKMIN  Australia-United Kingdom Ministerial Consultations
AUSAD  Australian Agency for International Development
AUSFTA  Australie-United States Free Trade Agreement
AUSMAT Australian Medical Assistance Team

AUSMIN Australia-United States Ministerial Consultations

Austtade  AustralianTrade Commission (portfolioagency)
D AustralianVolunteersfor International Development
B20  TheBusiness 20—forum through the private sector produces policy recommendations forthe

annual G20 meeting

DAP Direct Aid Program



SECTION 06 REFERENCE MATERIAL

DDI Demand Driver Infrastructure (Tourism program)

G20 Group of Twenty (19 member countries and the European Union) - forum for international
economic cooperation

HIV human immunodeficiency virus

RO humanresouces
WRC HumanRightsCouncil
WeA International Atomic Energy Agency
N intenational communications network
cRe International Committee for the Red Cross
et information and communications technology
orRA Indian Ocean Rim Associaton
P ntellectualproperty
mo Information Technology Agreement
JEPA  Japan-Australia Economic Partnership Agreement
scor (Parliamentary) Joint Standing Committee on Treaties
KAFTA Korea-Australia Free Trade Agreement
s locallyengaged staft
mcio WTO 10th Ministerial Conference
MKTA Mexico, Indonesia, Republic of Korea, Turkey and Australa
Mou memorandum of understanding
N North Atiantic Treaty Organization
NP NewColomboPlan
NGO nongovernmentorganisaton
NPT NuclearNon-Proliferation Treaty
oa official development assistance
ooE Office of Development Effectiveness
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242 Meeting of foreign and defence ministers from two countries
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List of requirements

Description Page/s Requirement
04 Letter of transmittal \% Mandatory
. Table of contents Vi-vii Mandatory
Index 433 Mandatory
Glossary 293 Mandatory
Contact officer(s) iv Mandatory
Internet home page address and Internet address for report iv Mandatory

Review by Secretary

Review by departmental secretary 3-9 Mandatory
Summary of significant issues and developments 3-9 Suggested
Overview of department’s performance and financial results 3-8 Suggested
Outlook for following year 8-9 Suggested
Significant issues and developments—portfolio 3-9,12-13 Suggested

Departmental Overview

Role and functions i—ii, viii Mandatory

Organisational structure 11 Mandatory

Outcomes and programs structure 14 Mandatory

Where outcome and program structures differ from PB Statements/PAES or ix, 14 Mandatory
W other portfolio statements accompanying any other additional appropriation bills

(other portfolio statements), details of variation and reasons for change

Portfolio structure 15 Mandatory

Report on Performance

Review of performance during the year in relation to programs and contribution 17-219 Mandatory
to outcomes
Actual performance in relation to deliverables and KPIs set out in PB 17-219 Mandatory

Statements/PAES or other portfolio statements

Where performance targets differ from the PBS/PAES, details of both formerand  ix, 88, 112, Mandatory
new targets, and reasons for the change 125, 142,

163, 175,

178, 184,

189

Narrative discussion and analysis of performance 17-219 Mandatory
Trend information 3-4,17-219 Mandatory
Significant changes in nature of principal functions/services 227 Suggested
Performance of purchaser/provider arrangements 270-1 Suggested
Factors, events or trends influencing departmental performance 3-4,17-219 Suggested

430 Contribution of risk management in achieving objectives 228 Suggested
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Description Page/s Requirement
Performance against service charter customer service standards, complaints 199, 204 Mandatory
data, and the department’s response to complaints

Discussion and analysis of the department’s financial performance 218-19 Mandatory
Discussion of any significant changes in financial results from the prior year, from 218-19 Mandatory
budget or anticipated to have a significant impact on future operations

Agency resource statement and summary resource tables by outcomes 253 Mandatory

Management and Accountability

Corporate Governance

Agency heads are required to certify their agency’s actions in dealing with fraud. v Mandatory
Statement of the main corporate governance practices in place 223-9 Mandatory
Names of the senior executive and their responsibilities 10-11 Suggested
Senior management committees and their roles 223-4 Suggested
Corporate and operational plans and associated performance reporting and 223-9 Suggested
review

Internal audit arrangements including approach adopted to identifying areas of 213,224, Suggested
significant financial or operational risk and arrangements to manage those risks ~ 228-9, 260

Policy and practices on the establishment and maintenance of appropriate 224,227 Suggested
ethical standards

How nature and amount of remuneration for SES officers is determined 236 Suggested

Significant developments in external scrutiny 229-30 Mandatory
Judicial decisions and decisions of administrative tribunals and by the Australian 229-30, 265 Mandatory
Information Commissioner

Reports by the Auditor-General, a Parliamentary Committee, the Commonwealth 229-30 Mandatory

Ombudsman or an agency capability review

Management of Human Resources

Assessment of effectiveness in managing and developing human resources to 230-7 Mandatory

achieve departmental objectives

Workforce planning, staff retention and turnover 231-2 Suggested

Impact and features of enterprise or collective agreements, individual flexibility 236 Suggested

arrangements (IFAs), determinations, common law contracts and Australian

Workplace Agreements (AWAs)

Training and development undertaken and its impact 233-5 Suggested

Work health and safety performance 236, 266-7 Suggested

Productivity gains 12-13, Suggested
230-1,235-6

Statistics on staffing 247-52 Mandatory

Statistics on employees who identify as Indigenous 232-4 Mandatory

Enterprise or collective agreements, IFAs, determinations, common law 235,251 Mandatory

contracts and AWAs
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Description Page/s Requirement

Performance pay 252 Mandatory

Assets management

R Assessment of effectiveness of assets management 238 Mandatory

[—)
=

Purchasing

|] 5.."-. Assessment of purchasing against core policies and principles 238-9 Mandatory

Consultants

The annual report must include a summary statement detailing the number 238 Mandatory
of new consultancy services contracts let during the year; the total actual

expenditure on all new consultancy contracts let during the year (inclusive of

GST); the number of ongoing consultancy contracts that were active in the

reporting year; and the total actual expenditure in the reporting year on the

ongoing consultancy contracts (inclusive of GST). The annual report must include

a statement noting that information on contracts and consultancies is available

through the AusTender website.

Australian National Audit Office Access Clauses

Absence of provisions in contracts allowing access by the Auditor-General 238 Mandatory

Exempt contracts

Contracts exempted from publication in AusTender 238 Mandatory

Small business
Procurement initiatives to support small business 238-9 Mandatory

Financial Statements

Financial Statements 295-417 Mandatory

Other Mandatory Information

Work health and safety (Schedule 2, Part 4 of the 266-7 Mandatory
Work Health and Safety Act 2011)

Advertising and Market Research (Section 311A of the Commonwealth Electoral 272 Mandatory
Act 1918) and statement on advertising campaigns

Ecologically sustainable development and environmental performance (Section 268-9 Mandatory
516A of the Environment Protection and Biodiversity Conservation Act 1999)

Compliance with the agency’s obligations under the Carer Recognition Act 2010 n.a. If applicable,
mandatory

Grant programs iii, 273-4 Mandatory

Disability reporting - explicit and transparent reference to agency level 233 Mandatory

information available through other reporting mechanisms

Information Publication Scheme statement 156 Mandatory
Correction of material errors in previous annual report 290-1 If applicable,
mandatory
Agency Resource Statements and Resources for Outcomes 253-9 Mandatory
List of Requirements 430-2 Mandatory
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AANZFTA, 55, 94, 97
access control system, 209
accountability and management, 223-39
ACIAR, 15, 66, 147, 223
Additional Estimates 2014-15, 237
Administrative Officer Development Program, 234
administrative tribunals, matters before, 265
adoption, intercountry, 206, 237
advertising and market research, 272
Smartraveller campaign, 198-9
Afghanistan, 56, 60-1, 209, 212, 237
Africa (Sub-Saharan), 68, 71-4, 95, 123
Ghana, 73, 126, 223
humanitarian programs, 72-3, 178; see also Ebola
sanctions, 121
travel advisories, 197
Uganda, 177
UN Security Council debates, 72, 168
see also Indian Ocean region; Kenya; Middle East and
North Africa; South Africa
Africa Down Under mining conference, 71, 136
African Children’s Choir, 177
African Enterprise Challenge Fund, 73
African Union, 71
agency resource statement, 253
Agreement on Government Procurement, 96
Agreement on Trade Facilitation, 95, 99, 105, 108
agricultural research, 66, 73, 98
agriculture and agricultural markets, 95, 98, 104, 165
Afghanistan, 60
Africa, 73
Bangladesh, 64, 66
Cambodia, 52, 99
Canada, 78
China, 38, 91
Denmark, 86
Fiji, 192
India, 66, 103
Indonesia, 44, 45
Kazakhstan, 67, 98
Nepal, 66
Pakistan, 62, 98
Palestinian Territories, 70
Samoa, 30
Singapore, 103
Solomon Islands, 26
Sri Lanka, 63, 98
Thailand, 47
Timor-Leste, 52
Tonga, 29
Vanuatu, 28
Vietnam, 50
see also food and food security
aid advisers, 173
aid for trade programs, 44, 62, 99
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Aid Investment Committee, 224
Aid Investment Plans, 173-4, 224
aid program, 163-92, 219, 224, 254-7, 268
Australia-Germany Development Dialogue, 84
Australia-EU Development Dialogue, 84, 187
Canadian partnership arrangement, 78
Child Protection Policy, 227
climate change resilience building, 30, 119
Commonwealth agencies delivering, 119
countering fraud, 228
expenditure, 260-3
G20 development agenda, 105
gender equality and women’s empowerment, 117
Government Partnerships for Development program,
107, 175
innovationXchange, 12-13, 66, 176, 209, 210
Latin America and Caribbean, 81, 107
Middle East and Africa, 68-9, 70, 72-4, 177; see also
Ebola
North Asia, 38, 40-1
Pacific, 22, 24-33, 38, 166, 169, 192
South and West Asia, 60-6, 165, 166, 169
Southeast Asia, 43, 50-3; Burma, 51, 183; Cambodia,
53, 107; Indonesia, 44-6, 166, 167, 169,
175; Laos, 54, 107, 165; Philippines, 50,
165, 166, 183; regional programs, 55;
Timor-Leste, 52, 169, 190; Vietnam, 165,
173
United States cooperation, 77
Aid Program Performance Reports (APPRs), 172, 173
aid quality checks, 172
AIDS/HIV, 45, 115, 186
Al-Qaida, 116
Alliance 21 conferences, 77
Ambassador for Women and Girls, 117, 118
Africa, 73
Latin America, 80, 153
Pacific, 29, 117
Southeast Asia, 51, 53
United States, 77
Americas, 75-81
Caribbean, 80, 81, 138
see also Canada; Latin America; United States
ANCP, 189-90
animals, 144
health, 52; disease reporting app, 45
live cattle trade, 44, 50, 52, 63
Ankara, 209, 212
Annual Report
corrections to errors in 2013-14, 290-1
items foreshadowed in 2013-14, 169
Antarctica, 121, 262
anti-bullying, harassment and discrimination, 266-7
anti-dumping and countervailing duties, 97
Anzac commemorations, 22, 86, 197, 209, 212
Thailand, 47
United States, 76
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AOT Group, 238
APEC, 37, 49, 107-8, 177
Regional Movement Alert System, 205
Tourism Working Group, 109
apprentices, 211
appropriations, see finance
APTEA Alumni Congress, 86
aquaculture, 67
archival examination, 155
Argentina, 80, 96, 152, 153
armoured vehicles fleet, 210
Arms Trade Treaty, 123, 126
ASEAN, 48, 51, 54-5, 93, 98, 122
Australia—-ASEAN Council, 151
ASEAN-Australia Forum, 54-5
ASEAN-Australia-New Zealand Free Trade Area (AANZFTA),
55, 94, 97
ASEAN Economic Community (AEC), 55
ASEAN Regional Forum, 130
workshops, 54, 130
Asia-Europe Meeting (ASEM), 84
The Asia Foundation, 46
Asia Pacific Centre for R2P, 113
Asia Pacific Development Effectiveness Facility (AP-DEF),
185
Asia-Pacific Economic Cooperation, see APEC
Asia-Pacific Leaders Malaria Alliance, 176
Asia-Pacific Parliamentary Forum, 80
Asia Region Funds Passport initiative, 108
Asialink Business, 160
Asian Development Bank, 65, 185, 219
Asian Football Cup, 144, 151, 153
Asian Infrastructure Investment Bank, 186
assets and liabilities, 219, 290
assets management, 238
property services, 214-17, 268-9
Association of Southeast Asian Nations, see ASEAN
asylum seekers, see refugees and displaced persons
Attorney-General’s Department, 97, 129, 140, 179, 183
Audit and Risk Committee, 224
audits, 228-30, 237
consular services, 193
cyber security, 209, 212
Vanuatu aid program, 28
workplace health and safety, 266; property services,
216-17
AUKMIN, 84, 195, 212
AUSFTA, 77,94
AUSMAT, 28, 178
AUSMIN, 76, 212
Austrade, 15, 104, 114, 134, 144, 223
Africa Down Under mining conference, 71
consulates managed by, 77, 285
Denmark, 86
FTA information seminars, 95
Middle East and North Africa, 70
South Asia, 57, 63
Southeast Asia, 51, 52, 55
tourism grants, 109-10
United States, 76, 77, 78
Australia Africa Community Engagement Scheme, 73
Australia—ASEAN Council, 151

Australia Awards, 135, 147-8, 166
Africa, 73
Bhutan, 66
Mongolia, 41
Pacific, 32
Pakistan, 62
Sri Lanka, 63
Vietnam, 50
Australia-Chile Economic Leadership Forum, 80
Australia-China Council, 148-9
Australia-China High-Level Dialogue, 38, 149
Australia-China Ministerial Dialogue on Climate Change,
119
Australia-China State/Provincial Leaders Forum, 37
Australia Council for the Arts, 146, 147
Australia-EU Crisis Management Agreement, 84
Australia-EU Development Dialogue, 84, 187
Australia-EU Framework Agreement, 83
Australia-GCC Trade and Investment Forum, 70
Australia-Germany Advisory Group, 84
Australia-Germany Development Dialogue, 84
Australia Group, 128
Australia in Brief, 154
Australia-India CEO Forum, 59
Australia-India Council, 149
Australia-India Media Exchange Program, 149
Australia-India Strategic Research Fund, 59
Australia-Indonesia Institute, 149
Australia-Indonesia Partnership for Reconstruction and
Development, 46
Australia International Cultural Council, 143
Australia-Japan Cyber Policy Dialogue, 36
Australia-Japan Foreign Affairs and Defence ‘2+2’
mechanism, 36
Australia-Japan Foundation, 149-50
Australia-Korea Foundation, 150
Australia-Laos Human Rights Dialogue, 54
Australia-Latin America Business Council Networking Day,
80, 152
Australia-Malaysia Institute, 150
Australia-Malaysia Trade Ministers’ Meeting, 48, 94
Australia-Malaysia Young Diplomats’ Roundtable, 48
Australia-Mongolia Extractives Program, 41
Australia-New Caledonia Business Forum, 31
Australia New Zealand Leadership Forum, 22
Australia-Pacific Technical College, 32
Australia-Philippines Business Council, 146
Australia-PNG Ministerial Forum, 23
Australia Post, 203
Australia-Thailand Institute, 151
Australia-United Kingdom Ministerial Consultations, 84,
195, 212
Australia-United States Force Posture Agreement, 76
Australia-United States Free Trade Agreement, 77, 94
Australia-United States Ministerial meeting, 76, 212
Australia-Vietnam Human Rights Dialogue, 50, 116
Australian Academy of Technological Services and
Engineering, 150
Australian Antarctic Division, 268
Australian Centre for International Agricultural Research
(ACIAR), 15, 66, 147, 223
Australian Civilian Corps, 26, 183
Australian Council for International Development, 192
Australian Cultural Diplomacy Grants Program, 143



Australian Customs and Border Protection Service, 140
Australian Defence Force, see Department of Defence
Australian Electoral Commission, 26, 28, 47
Australian Federal Police (AFP), 51, 112, 113, 123
diplomatic and consular representatives in Australia,
139, 140
Australian Maritime Safety Authority, 54, 175
Australian Medical Assistance Team (AUSMAT), 28, 178
Australian National Audit Office (ANAO, Auditor-General),
224
audits, 28, 193, 229-30, 237; cyber security, 209,
212
Australian Network on Disability, 230
Australian NGO Cooperation Program, 189-90
Australian Passport Information Service (APIS), 203
Australian Passport Office (passport services), 202-6, 219,
228, 269
Australian Public Service Census, 236
Australian Public Service Commission Capability Review,
230
Australian Public Service Commission Indigenous Pathways
Program, 234
Australian Public Service (APS) RecruitAbility scheme, 233
Australian Public Service Special Measures, 234
Australian Safeguards and Non-Proliferation Office, 128
Australian Signals Directorate, 212
Australian Sports Outreach Program, 144
Australian Trade Commission, see Austrade
Australian Treaties Database, 155
Australian Volunteers for International Development (AVID)
program, 190-2
Austria, 86
auto parts SMEs, 108
autonomous sanctions, see sanctions
aviation and aerospace industry, 51, 86, 103
crisis exercise, 197
see also Malaysia Airways flight MH17
awards (recognition), 46, 173, 198
awards (scholarships), see scholarships and awards
Azerbaijan, 139

B

B20 business forum, 71

Bali Process, 120

Bangkok, 209, 215

The Embassy television documentary series, 153, 198

Bangladesh, 57, 63-4, 66

banking services, see financial services

beef exports, 44, 98

Beijing, 152, 153, 209, 212

Belarus, 138

Belgium, 86

Bennelong Foundation, 160

BHP Billiton, 103

Bhutan, 66

bilateral, regional and multilateral trade negotiations,
88-99

Bill and Melinda Gates Foundation, 187

biological weapons, 128

Biosciences east and central Africa Initiative, 73

Bloomberg Philanthropies, 176
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blue economy, 66

border protection, see people smuggling
Borneo campaigns anniversary, 53
Bougainville, 23, 183

Brazil, 80, 146, 152

BRIDGE school programs, 149, 150, 151
Brunei Darussalam, 53, 92

budget, see finance

Budget 2014-15, 154, 237

Budget 2015-16, 117

budgeting programs, see governance
Buenos Aires, 153

Burma, 51, 55, 121, 183, 209, 236

Australia Group outreach, 128
maternal health, 169

business, services to, 122, 135-6

see also private sector engagement

business continuity planning, 228
Business Council of Australia, 229
business delegations, 23, 49, 51, 57, 70, 78

to Australia, 42, 85

Business Envoy, 135

C

Cabinet submissions, 133
cadetships, 211, 234

Cairns Group, 95

Cambodia, 52-3, 55, 104, 107, 236

agriculture, 52, 99
refugee resettlement MOU, 120

Canada, 78-9, 92, 96

consular services, 194, 195, 288-9

diplomatic mail agreement, 217

Partnership Arrangement for International
Development, 187

property services, 215, 216

cancelled passports, 205

Cao Lanh Bridge project, 50, 165
Capability Development Program, 233
capacity building, 105, 108, 123, 174, 175

Afghanistan, 60, 61

Africa, 72

counter-terrorism financing, 121
Indonesia, 44, 149

Kiribati, 30

national security and strategic policy, 130
Nepal, 65

Pakistan, 129

Palestinian Territories, 70

Papua New Guinea, 24, 166

Regional Patent Examination Training Program, 97
Vanuatu, 28, 166

Vietnam, 50, 51

capacity building for women, 72, 108

Afghanistan, 60

Laos, 54

Pacific, 24, 119, 166

Vietnam, 51

see also women and girls, education and training of

Caribbean, 80, 81, 138
Central African Republic, 72, 73, 121
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Central America, 81
Central Asia, 67, 98, 128
Central Emergency Response Fund (CERF), 182
Charter on Economic Diplomacy, 134, 135
chemical weapons, 128
Chengdu, 37, 209, 212, 223
child protection, 227-8
children, 173, 182
intercountry adoption, 206, 237
passports for, 203, 204, 206
see also education; immunisation and vaccination;
maternal and reproductive health
Chile, 80, 92, 96, 152
free trade agreement, 94
China, 37-9, 66, 93, 130, 135
Antarctica MOU, 121
Arms Trade Treaty talks, 123
Beijing, 152, 153, 209, 212
Chengdu, 37, 209, 212, 222
climate change cooperation, 119
consular consultations, 195
Guangzhou, 212
Hong Kong, 39, 233; bilateral investment treaty, 97
P5+1, 69, 127
public diplomacy programs, 146, 148-9, 152, 153
China-Australia Free Trade Agreement (ChAFTA), 91, 133,
145
chip technology, 205
CHOGM, 119
classification of staff, 247, 248-9, 251-2
client service charters, 199
climate change, 118-19, 133, 186
Kiribati, 30
cloud services, 210
Colombia, 80, 152
Comcare notification, 267
Comcover Risk Management Benchmarking Survey, 228
Commonwealth, 119
Commonwealth Director of Public Prosecutions referrals,
205
Commonwealth Heads of Government Meeting (CHOGM),
119
Commonwealth Ombudsman, 204, 229
Commonwealth Scientific and Industrial Research
Organisation (CSIRO), 66, 73, 150
community programs, see non-government organisations;
volunteers and volunteer programs
compensation for detriment caused by defective
administration, 230
competitive tendering and contracting, see purchasing
complaints, 229, 265
consular services, 199
passport services, 204
Comprehensive Nuclear-Test-Ban Treaty (CTCB), 127
conduct and ethics, 224, 227
Conflict Prevention and Peace Forum, 113
Congo, 72,73
construction industry, 52, 70
departmental projects, 215
urban renewal, 81, 136
Consular Consultative Group, 198
Consular Emergency Centre, 194
Consular Information System, 196, 211

consular services, 193-201
China, 37, 209, 212, 223
New Caledonia, 31
services to representatives in Australia, 138-41
see also honorary consuls
Consular Services Charter, 199
Consular Strategy, 195, 196
consultancy services, 238
contingency planning, 196, 197
Ebola outbreak in Pacific, 32, 178
contract services, see purchasing
Convention on the Rights of Persons with Disabilities, 176
Cook Islands, 31
corporate governance, 223-9
corporate management and accountability, 223-39
Corporate Plan, 226
correspondence, 133-4
passports reported lost in mail, 203
corruption, 122, 228
see also fraud control
Council for Australian-Arab Relations, 151
Council on Australia Latin America Relations (COALAR),
80-1, 152
counter-terrorism, see terrorism
country fact sheets, 137
country information reports, 120
country (rules) of origin, 93, 94, 95
court actions, 205, 264
credentials ceremonies, 138
Cricket World Cup, 144, 145, 153
Crimea, 121, 228
Crisis Centre, 179, 196, 197, 201
Crisis Response Team, 178, 179
cross regional programs, 175-7
CSIRO, 66, 73, 150
Cuba, 81, 97
cultural diplomacy, see public diplomacy
curriculum development, 50, 64, 65
cyber activities, see information and communications
technology

D

Daesh, 68, 69, 116, 128, 133
dairy industry, 62, 63
death penalty, 44, 116, 133
debt recovery from travellers’ emergency loans, 194
defective administration, compensation for, 230
defence and security, 129-30
Afghanistan, 60
Middle East and North Africa, 68, 69
see also peacebuilding and peacekeeping; protective
security; terrorism
defence and security, bilateral discussions and
cooperation
Cambodia, 52
China, 37
Europe, 84
India, 57, 59
Indonesia, 43
Japan, 36
Kiribati, 30



Republic of Korea, 40
United States, 76
Vietnam, 50
Defence Science and Technology Group, 205
defence training exercises, 130
Defence White Paper, 130
deliverables
Americas, 75
bilateral, regional and multilateral trade negotiations,
88
consular services, 193
cross regional programs, 175
emergency, humanitarian and refugee program, 178
Europe, 82
international security, nuclear disarmament and non-
proliferation, 125
Middle East and Africa, 68
multilateral policy, development, legal and
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multilateral replenishments and global development
partnerships, 184
New Colombo Plan, 157
NGO, volunteer and community programs, 189
North Asia, 35
Pacific, 21
passport services, 202
progress against Australia’s development policy and
performance framework, 163
property services, 214
public diplomacy and communications, 142
security and ICT services program, 207
services to diplomatic and consular representatives in
Australia, 138
services to other agencies, 132
South and West Asia, 56
Southeast Asia, 42
trade development, investment, policy coordination
and tourism, 100
democratic governance, 115
Bangladesh, 63
Burma, 51
Fiji, 25, 121
Maldives, 65
Sri Lanka, 63
Thailand, 47
see also elections
Democratic People’s Republic of Korea, 40, 77, 125, 127,
229
Democratic Republic of the Congo, 72, 73
Denmark, 86
Department of Agriculture, 97
Department of Defence (Australian Defence Force), 36, 76,
84,113, 130
Anzac commemorative events, 86
Iraq, 69
Malaysia Airlines flight MH17, 201
Tropical Cyclone Pam, 196
Department of Education and Training, 147, 159, 160
Department of Employment, 32
Department of Finance, 229, 238-9
Department of Health, 179
Department of Immigration and Border Protection, 70,
120, 140
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Department of Industry and Science, 59
Department of the Environment, 112, 186, 268
Department of the Prime Minister and Cabinet, 119
Department of the Treasury, 104, 108, 230
Department of Veterans’ Affairs, 86
Departmental Executive, 224
depreciation and amortisation expenses, 218
deputy secretaries, 10, 223, 224, 229
deregulation unit, 228
development assistance, see aid program
Development Assistance Committee, 173, 187
development banks, 185-6
Asian Development Bank, 65, 185, 219
Inter-American Development Bank, 81
see also World Bank Group
Development for All 2015-2020 Strategy, 164
Development Policy Committee, 224
DFAT Families Network, 232
Digital Transition Policy, 211
diplomatic and consular representatives in Australia, 67,
73, 81, 136
services to, 138-41
diplomatic mail service, 217
diplomatic relations, 31, 40, 81, 138
anniversaries, 54; Singapore, 143, 144
Indonesia, 44
Direct Aid Program, 175, 177
Director of Public Prosecutions referrals, 205
disability, people with, 54, 164, 176, 231
staff, 231, 233, 234
Disability Champion, 233
Disability Rights Advocacy Fund, 176
Disability Strategy, 164
disarmament, see non-proliferation and disarmament
disaster preparedness and risk reduction, 54, 169, 183
Indian Ocean region, 175
Indonesia, 149, 169
Latin America and Caribbean, 81
Philippines, 50
disaster response, see emergency, humanitarian and
refugee program
discrimination, 266-7
see also human rights
displaced persons, see refugees and displaced persons
Division Business Reviews, 226
Document Verification Service, 205
Document access, 155
Documents on Australian Foreign Policy series, 154
Doha Round, 95, 97
‘Doing Business Reports,” 185
domestic property, 217, 268-9
domestic violence, see sexual and gender-based violence
Dominican Republic, 97
drugs, 122-3
DTZ, 215, 216, 268-9
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E effectiveness of aid program, 169-174, 187, 192, 227, 229
efficiency of aid program, 172-3
EFIC, 15, 63, 81, 106, 223

e-learning modules, 227, 235, 266, 267
Egypt, 69, 194

early childhood education, 31, 166

East Asia, see North Asia; Southeast Asia ele°t‘i3°”5 e 23 183
East Asia Summit (EAS), 48, 54, 176 ougainville, 23,
Ebola, 72, 133, 167, 168 B.L_J.rma, 51

Fiji, 25, 183

International Development Association contribution,
185
MIKTA statement, 106
Pacific Island contingency planning, 32, 178
economic diplomacy agenda, 102-3, 110
see also investment; trade
Economic Diplomacy Charter, 134, 135
Economic Diplomacy Fund, 108
economic governance, see governance
economic growth and development, 32, 33

Indonesia, 46, 166
to international organisations, 113, 123, 182
Solomon Islands, 26
Tonga, 28
Elizabeth O’Neill Journalism Award, 145
Emergency Call Unit, 194, 196, 197, 201
emergency, humanitarian and refugee program, 54, 169,
178-83
Afghanistan, 60
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Indonesia, 45

Laos, 54
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Papua New Guinea, 24
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see also employment; financial services; infrastructure;
private sector development

education and education markets, 108, 166, 182, 186

Afghanistan, 60

Bangladesh, 64

Brunei Darussalam, 53

China, 38

Europe, 86

Fiji, 25

Hong Kong, 39

India, 59

Indonesia, 45, 149, 175

Japan, 149, 150

Kazakhstan, 67

Kiribati, 30

Laos, 54

Latin America, 80, 152

Malaysia, 150

Maldives, 57, 65

Middle East and North Africa, 70, 151

Nauru, 30

Nepal, 57, 65

Niue, 31

Pakistan, 62, 166

Philippines, 50

Republic of Korea, 40, 150

Sri Lanka, 63

Taiwan, 39

Thailand, 47, 151

Tokelau, 31

Tonga, 29, 161

Tuvalu, 30

Vanuatu, 28, 166

Vietnam, 50

see also capacity building; higher education;
scholarships and awards; school
infrastructure; staff learning and
development; teacher education and
training; vocational education and training;
women and girls, education and training of

Africa (Sub-Saharan), 72-3
Federated States of Micronesia, 31
Middle East and North Africa, 69
Nepal, see Nepal earthquakes
North Korea, 40
see also disaster preparedness and risk reduction;
refugees and displaced persons; Tropical
Cyclone Pam
emergency loans to travellers, 194-5
emergency passports issued, 203
emissions reduction, 119
employment
diplomatic officers’ dependants, 139
Seasonal Worker Program (SWP), 25, 28, 29, 32, 52
working holiday visa arrangements, 50, 70, 85
see also income generation; private sector
development
energy usage, departmental, 217, 269
Energy-Water-Food Nexus seminars, 152
Engineers Australia, 90
Enterprise Agreement, 235, 251
environment, 97, 121, 186
climate change, 118-19, 133, 186; Kiribati, 30
departmental performance, 217, 268-9
green building sector, 70
wildlife trafficking, 122
see also marine environment
Environment Protection Policy for the Aid Program, 268
Environmental Goods Agreement, 96
Estimates hearings, 134
Estonia, 138
ethics and conduct, 227
Ethics Committee, 224
Europe, 82-7, 96, 209
Ambassador for Counter-Terrorism talks, 129
Anzac Day commemorations, 22, 86, 197, 209, 212
development cooperation, 84, 187
diplomatic and consular corps in Australia, 138, 139
P5+1, 69, 127
public diplomacy programs, 143, 146, 147, 152
sanctions, 85, 121, 229
European Union (EU), 82, 83-4, 85, 96, 129
Australia-EU Development Dialogue, 84, 187
evacuations, 197, 236
after Tropical Cyclone Pam, 28, 196
evaluation and planning, see plans and planning
executive, 10-11, 223, 224



REFERENCE MATERIAL

exempt contracts, 238 fishing and fisheries, 97, 98, 165
expenses, see finance illegal, unregulated and unreported, 121
Export Finance and Insurance Corporation (EFIC), 15, 63, Pacific region, 30, 32, 165
81, 106, 223 Fissile Material Cut-Off Treaty (FMCT), 127
Export Finance and Insurance Corporation Amendment food and food security, 86, 98, 105, 141, 182
(Direct Lending and Other Measures) Act 2015, Afghanistan, 60
229 Africa, 73
external scrutiny, 229-30, 264-5 Indonesia, 44
extractive industries, see mining and energy sector North Korea, 40
ODE program evaluation, 173
Vietnam, 51
F see also agriculture
foreign adoptions, 206, 237
Facebook, 153, 198, 199 foreign fighters (FTFs), 122, 129-30
facial biometrics, 205 asset freezes, 121
Fair Work Commission actions, 265 bilateral discussions and cooperation, 65, 84, 85, 122;
Fairtrade Australia and New Zealand, 164, 192 United States, 76, 77
Families Network, 232 passport suspensions, 205 g
Family Liaison Officer, 236 Foreign Investment Review Board, 104 [
family planning, see maternal and reproductive health forests and forestry, 97
family violence, see sexual and gender-based violence Framework for Pacific Regionalism, 32
fashion (garments) industry, 54, 65, 86, 136 France, 82, 84, 146, 197
Federated States of Micronesia, 31 P5+1, 69, 127
feedback Pacific collectivities, 31
consular services, 199 Paris, 84, 86, 209, 216
diplomatic and consular corps in Australia public diplomacy programs, 143
engagement, 138 Fraud and Anti-corruption Centre, 205
New Colombo Plan, 158, 160 fraud control, 228
passport services, 204 passports, 205, 206
post and office performance, 226 free trade agreements, 89-95
property services, 215 AANZFTA, 55, 94, 97
staff surveys, 225, 233, 235, 236 China, 91, 133, 145
‘50 Bridges’ program, 143 European Union, 82, 83-4
Fiji, 25, 32, 169, 183, 233 Gulf Cooperation Council, 70, 94
elections, 25, 183 India, 92, 136
sanctions, 121 Japan, 36, 90, 228
sugar industry, 192 Malaysia, 48, 94
UN Office of the High Commissioner for Refugees New Zealand promotion, 22
regional office, 116 Republic of Korea, 40, 89-90, 150, 228
finance, 218-19, 237-9, 251-63, 270-81, 298-417 Singapore, 49
compensation for detriment caused by defective Thailand, 47, 94, 151
administration, 230 United States, 77, 94
corrections to errors in 2013-14 Annual Report, see also regional trade negotiations
290-1 Free Trade Area of Asia-Pacific (FTAAP), 107
deregulatory savings, 228 freedom of information, 156, 229
Estimates hearings, 134 Freedom Online Coalition, 116
passport fees, 203, 219 full-time employees, 248
payments to international organisations, 120, 273-4,
291
property services management expense ratio, 215 G
travellers’ emergency loans, 194-5
workers’ compensation insurance premium, 266 G20, 96, 104-5, 133, 136, 212
see also grants; purchasing; remuneration Development Working Group, 71, 105
financial management programs, see governance Global Agriculture and Food Security Program, 98
financial services (financial inclusion, microfinance), 105, Global Value Chains, 108
115, 169 International Media Visit, 146
Africa, 73 participants, 22, 35, 43, 51, 71, 77, 82, 96
Asia Region Funds Passport initiative, 108 security during, 140
Laos, 54 trilateral leaders meeting, 36
Pacific, 185 Gallipoli ANZAC ceremonies, 22, 197
Sri Lanka, 63 garments (fashion) industry, 54, 64, 86, 136
financial statements, 297-417 Gavi, 186
Financing for Development Trust Fund, 185 Gaza, 69, 70

financing of terrorism, 72, 116, 129
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gender equality, see Ambassador for Women and Girls;
women and girls
Gender Equality Fund, 117
gender of staff, 247, 249, 250
geographical indications, 96-7
Geoscience Australia, 183
Germany, 82, 84, 129
P5+1, 69, 127
public diplomacy programs, 146, 152
Ghana, 73, 126, 222
Global Agriculture and Food Security Program, 98
Global Benchmarking of Public Procurement Program, 185
Global Community Engagement and Resilience Fund, 129
Global Consular Forum, 195
Global Counter-Terrorism Forum, 129
Global Environment Facility, 186
Global Facility for Disaster Reduction and Recovery, 183
Global Forum on Cyber Expertise, 130
Global Fund to Fight AIDS, Tuberculosis and Malaria, 186
Global Green Growth Institute, 186
Global Innovation Index, 97
Global Partnership for Education, 166, 186
Global Polio Eradication Initiative, 115
Global Review of Aid for Trade, 99
Global Summit of Women, 80
Global Trade Integration Facility, 99
Global Value Chains, 108
governance, 166
Afghanistan, 60
Federation States of Micronesia, 31
Fiji, 25
Indonesia, 44, 46, 166
Kiribati, 30
Nauru, 103
Papua New Guinea, 24, 166
Philippines, 50, 166
Samoa, 30
Thailand, 47
Timor-Leste, 52
Tonga, 28
Tuvalu, 30
see also law and justice
Government Partnerships for Development program, 107,
175
Governor-General, 37, 60, 70, 85
graduate recruitment program, 231, 233, 234, 266
ICT, 211
Graeme Wilson Leadership Award, 73
grants, 273
Australia International Cultural Council, 143
Impact and Innovation Fund, 176
International Relations Grant Program, 148
New Colombo Plan, 158, 159
tourism, 109-10
Great Barrier Reef, 112, 114
Greece, 86, 209
Green Climate Fund, 186
greenhouse gas emissions, 119
Grow Asia, 98
Guatemala, 81
Guest of Government visitors, 37, 70, 82, 85, 96
Gulf Cooperation Council, 70, 94
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HV Evatt Library, 156
Hanoi, 50, 212, 216
harassment, 266-7
health, 115, 167-8, 176, 182, 185, 186
Africa, see Ebola
Burma, 169
Cambodia, 53
Fiji, 25
Indonesia, 45
Laos, 54
medical evacuations, 28; staff, 236
Nauru, 30
Papua New Guinea, 24, 38
Samoa, 29
Solomon Islands, 26
Tibetan Autonomous Region, 38
Timor-Leste, 52, 123
Tonga, 29
Vanuatu, 28
see also food and food security; infectious diseases;
workplace health and safety
health infrastructure, 26, 28, 29, 30, 182
higher education, 78
Australian Studies, 149, 150
Bhutan, 66
Maldives, 65
Middle East and North Africa, 70, 151
see also Australia Awards; New Colombo Plan
historical publications and research, 154
HIV/AIDS, 45, 115, 186
Honduras, 97
Hong Kong, 39, 233
bilateral investment treaty, 97
honorary consuls, 194, 196, 285-7, 291
in Australia, 138
horticulture, see agriculture
hospitals, 26, 28, 29, 30, 182
House of Representatives questions on notice, 134
Houston, Sir Angus, 201
human resources, see staff
human rights, 113, 116-17
Brunei Darussalam, 53
Burma, 51
China, 38
Egypt, 69
Laos, 54
Maldives, 65
North Korea, 40
Responsibility to Protect (R2P) principle, 113
Syria, 115
Thailand, 47
Vietnam, 50, 116
see also disability, people with; discrimination; women
and girls
Human Rights Council, 113, 116, 123-4, 234
human trafficking, see people smuggling
humanitarian assistance, see emergency, humanitarian
and refugee program
Humanitarian Operations Centre, 179



Ideas Challenge, 13, 66, 206
identity security, 205
illegal, unregulated and unreported fishing, 121
immigration, see people smuggling; refugees and displaced
persons
immunisation and vaccination, 167, 186
Afghanistan, 60
Pacific, 32; Vanuatu, 28
Impact and Innovation Fund, 176
income generation
Africa, 73
Bangladesh, 64
Pakistan, 169
Palestinian Territories, 70
Sri Lanka, 63
Vanuatu, 166
see also financial services; private sector development
Independent Evaluation Committee, 229
India, 25, 57-9, 103, 129, 135, 209
agriculture, 66, 103
nuclear cooperation agreement, 128
public diplomacy programs, 59, 149
tourism, 109
trade negotiations, 93; Comprehensive Economic
Cooperation Agreement, 92, 136
water security, 66
Indian Ocean region, 67, 71, 73, 136
national search and rescue services, 175
people smuggling, 120
travel advisories, 197
tuna fisheries, 165
Women'’s Economic Empowerment Dialogue, 117
Indian Ocean Regional Association of Ministers Meeting,
136
Indian Ocean Rim Association (IORA), 67, 117, 230
Indigenous Australian Government Development Program,
234
Indigenous Australians, 78, 143, 231, 232, 233
Boyd, Daniel, 149
staff, 231-4
Yirrawa Kuju exhibition, 39
Indigenous Cadetship Programs, 234
Indigenous Community Volunteers, 232
indigenous peoples, 116-17
Indigenous Recruitment and Career Development Strategy,
232
Indigenous Task Force, 232
Indonesia, 25, 43-6, 113, 175, 209, 215, 236
Comprehensive Economic Partnership Agreement (IA-
CEPA), 92
counter-terrorism cooperation, 129
diplomatic tax concession negotiations, 139
disaster preparedness and risk reduction, 149, 169
economic integration between Timor-Leste, Northern
Australia and, 52, 136
governance, 44, 46, 166
MIKTA, 106
New Colombo Plan, 45, 161
public diplomacy programs, 143, 145, 149
trade dispute, 97
water and sanitation, 44, 167
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infectious diseases, 115
HIV/AIDS, 45, 115, 186
malaria, 38, 54, 176, 186
tuberculosis, 24, 176, 186
see also Ebola; immunisation and vaccination
information and communications technology, 86, 107
cyber policy discussions, 36, 59, 123, 130
cybercrime, 122, 125
internet freedom, 116
mobile phones, 45, 46, 169
supporting New Colombo Plan, 160
software design, 151
WTO Agreement, 96
information and communications technology, Department,
209, 210-12, 263
Consular Information System, 196, 211
Documents on Australian Foreign Policy series
digitisation, 154
financial management information system, 237-8
innovationXchange, 12-13, 66, 176, 209, 210
passport services, 203, 205
services to attached agencies, 209, 270-1
see also social media; websites and web services
Information Publication Scheme, 156
infrastructure and infrastructure markets, 105, 165, 186
Chinese investment, 38
Indonesia, 44
Nauru, 30
New Zealand, 22
Philippines, 165
Samoa, 29
Singapore, 103
Solomon Islands, 26
South Asia, 66, 149
Timor-Leste, 52
Vanuatu, 28
see also school infrastructure; transport infrastructure;
water and sanitation
Infrastructure Australia Board, 149
innovationXchange, 12-13, 66, 176, 209, 210
intellectual property, 96-7
inter-agency mobility, 249
Inter-Agency Overseas Security Forum, 209
Inter-Departmental Emergency Task Force, 196
intercountry adoption, 206, 237
internal audit, 228-9
international agreements, see treaties and other
international agreements
International Aid Transparency Initiative, 173
International Atomic Energy Agency (IAEA), 69, 126, 127
International Centre for Integrated Mountain Development,
66
International Civil Aviation Organization, 205
International Committee of the Red Cross (ICRC), 73, 182
International Communications Network (ICN) Program,
210-11
International Conference on Financing for Development,
184, 185
International Contact Group on Freedom of Religion or
Belief, 116
International Court of Justice, 120, 123
International Criminal Court, 123
International Crisis Group, 113
International Cultural Visits Program, 146-7
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International Development Association, 185, 219 J
International Disability Alliance, 176
International Exhibition and Conference on Higher
Education, 70

International Finance Corporation, 164, 185
International Finance Facility for Immunisation, 186
International Labour Organisation, 31
international law, 123

Khmer Rouge Trials, 53

see also treaties
International Media Visits program, 59, 145-6
International Mining for Development Centre, 177
international organisations, 111-24, 138, 184-8

payments to, 120, 273-4, 291

see also APEC; development banks; OECD; United K

Nations; World Trade Organization
International Organization for Standardization, 205
International Partnership for Nuclear Disarmament, 127
International Relations Grant Program, 148
international security, nuclear disarmament and non-
proliferation, 125-31

International Skills Development Program, 234
International Union for the Conservation of Nature, 114
International Whaling Commission, 120
International Working Group on Export Credits, 106
internet services, see websites and web services
internship programs, 145, 150, 151

see also New Colombo Plan

Jakarta Centre for Law Enforcement, 129
Jamaica, 80, 138
Japan, 36-7,92, 119, 122, 127
Economic Partnership Agreement (JAEPA), 36, 90, 227
New Colombo Plan, 158, 161
public diplomacy programs, 146, 149-50
trilateral discussions, 36, 59, 130
Japan Update 2014 Conference, 150
Jawun Indigenous Corporate Partnerships, 232

Kazakhstan, 67, 98, 128

Kenya, 73, 95, 177, 209,215

key performance indicators, see performance indicators

Khmer Rouge Trials, 53

Kirby, Michael, 40

Kiribati, 30, 32

Kokoda Track Initiative, 25

Korea-Australia Free Trade Agreement (KAFTA), 40, 89-90,
228

Kosovo, 139

Kuwait, 94

Kyiv, 85, 209, 212, 216, 237

Kyrgyzstan, 67

Interpol, 129
intranet, 152, 212, 226
investment and investment markets, 93, 104, 105, 107,
135, 137 L
China, 38, 91
Europe, 83-4, 86 landmines and unexploded ordnance, 31, 50, 54, 126
Hong Kong, 39, 97 Cambodia, 52
India, 149 language studies, 234-5
Laos: 54 Laos, 54, 55, 107, 165, 236
Malaysia, 48 Latin America, 80-1, 92, 94, 96
Middle East and North Africa, 70 diplomatic and consular corps in Australia, 138
New Caledonia, 31 public diplomacy programs, 143, 146, 152, 153
New Zealand, é2 see also Mexico
Republic of Korea, 40 Latin America Down Under mining conference, 81
Singapore, 103 Latvia, 85
South Africa, 71 law and justice, 128
Taiwan, 39 Afghanistan, 60, 61
Timor-Leste, 52 death penalty, 44, 116, 133
United States, 76, 77, 78 Egypt, 194
investment quality reporting (aid program), 172 Indonesia, 44
IP Australia, 97 Nauru, 30
Iran, 69, 127, 228 Pakistan, 129
Iraq, 22,68, 69, 77, 122, 209,222 Papua New Guinea, 24, 166
Daesh, 68, 69, 128 Solomon Islands, 26
funding Australia’s presence, 237 Vanuatu, 28
Israel, 69-70, 133 Vietnam, 51
IT Security Adviser, 209 women in policing, 51, 116

see also Australian Federal Police; legislation; sexual
and gender-based violence
Leadership Strategy, 235
Lebanon, 123, 178
legislation, 172, 222, 225, 226, 229
EFIC, 106
foreign terrorist fighters, 205
illegal logging, 97
Pacific ‘payment system’ law development, 185



passports, 203, 205, 206
sanctions, 122
tobacco plain packaging, 97
lesbian, gay, bisexual, transgender and intersex community,
116
Sex and Gender recognition, 231
liabilities and assets, 219, 290
Liberia, 72, 178
Libya, 68, 69, 121
Lisbon Agreement, 97
Lithuania, 85
live cattle trade, 44, 50, 52, 63
loans to travellers, 194-5
locally engaged staff, 223, 235, 266
location of staff, 247, 248, 250
lost or stolen passports, 203
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Madagascar, 71, 73
mail, 217, 203
ministerial correspondence, 133-4
Making Performance Count aid performance framework,
169-71, 187, 192
malaria, 38, 54, 176, 186
Malaysia, 48-9, 92, 129, 201
free trade agreement (MAFTA), 48, 94
New Colombo Plan, 55, 161
public diplomacy programs, 146, 150
Malaysia Airways flight MH17, 85, 133, 153, 196, 201, 237
bilateral discussions and cooperation, 48, 77, 84-5,
195
MIKTA statement, 106
UNSC Resolution 2166, 85, 115
Malaysia Airways flight MH370, 48, 77
Maldives, 57, 65
male staff, 247, 249, 250
Mali, 72
Malta, 86, 119
management and accountability, 223-39
management expense ratio, property services, 215
management graduate intake, 231, 233, 234
marine environment, 121
blue economy, 66
East Antarctica, 268
Great Barrier Reef, 112, 114
preparedness for transboundary pollution incidents, 54
see also fishing and fisheries; Indian Ocean regjon
maritime security, 54, 130
South China Sea, 120-1
Market Development Facility, 25, 52, 98
market research, 272
markets and market access, 55, 88-110
Africa, 71-2
Bangladesh, 64
Burma, 51
Cambodia, 52
Canada, 78
Central Asia, 67
China, 38, 91
Europe, 83-4, 85-7
Hong Kong, 39
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India, 57-9, 103, 109, 135, 149
Indonesia, 43-4, 149
Japan, 36, 90, 228
Laos, 54
Latin America, 80-1, 94
Malaysia, 48, 94
Middle East and North Africa, 70, 94
Mongolia, 40-1
New Zealand, 22
Pakistan, 62
Papua New Guinea, 23
Philippines, 49
Republic of Korea, 40, 89-90, 228
Singapore, 49, 94
Sri Lanka, 63
Taiwan, 39
Thailand, 47, 94
Tonga, 29
United States, 76, 77, 78, 94
Vietnam, 42, 50
see also free trade agreements
Marshall Islands, 31, 197
maternal and reproductive health, 115, 167
Burma, 169
Fiji, 25
Indonesia, 45
Mauritius, 71, 73
meat and animal product markets, 44, 50, 52, 98
Meat and Livestock Australia, 86
media and communications, 153-6
international visits and exchanges, 59, 145-6, 149,
150
internships, 145, 150, 151
media releases and public statements, 153
Medical Unit, 236
meeting briefs, 133
Mekong regjon, 55, 185
Cao Lanh Bridge, 50, 165
see also Cambodia; Laos; Vietham
memorandums of understanding (MOUs)
Australian Fashion Chamber, 136
Cambodia, 120
Chile, 80
China, 119, 121
Fiji, 25
ICT services overseas, 209, 212, 270-1
India, 109
Indigenous scholarships, 232
Indonesia, 129
Israel, 70
Papua New Guinea, 24
Singapore, 49, 129
United Kingdom, 195
Vietnam, 50
Merit Protection Commissioner reviews, 265
Mexico, 80, 81, 92, 107, 152
BHP Billiton, 103
MIKTA, 106
microfinance, see financial services
Micronesia, 31
Microsoft, 210
Mid-Year Economic Fiscal Outlook, 143
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Middle East and North Africa, 69-71, 77, 129, 133
consular matters, 194
Daesh, 68, 69, 116, 128, 133
Gulf Cooperation Council, 70, 94
ministerial correspondence, 133
nuclear non-proliferation and disarmament, 127
public diplomacy programs, 146, 151
sanctions, 121, 229
Syrian humanitarian assistance, 69, 115
WMD-free zone conference, 126
see also Africa; Iraq
migration, see people smuggling; refugees and displaced
persons
Migration Act 1958, 120
MIKTA, 106
Mindanao, 50
Mine Action Strategy 2010-14, 126
mining and energy sector (extractive sector), 104, 107,
108, 177
Africa, 71, 72, 136
Bangladesh, 64
Canada, 78
China, 91
economic diplomacy agenda, 110
Europe, 67, 86
India, 128
Latin America, 80, 81, 103
Mongolia, 41
Taiwanese investment, 39
Timor Sea dispute, 52
Mining Indaba conference, 71
ministerial correspondence, 133-4
ministerial submissions, 133
ministers and parliamentary secretaries, 133-4, 243-5
ICT services, 212
Minister’s Statement of Expectations, 106
Minsk ceasefire agreement, 85
mobile phones and tablets, 210
Burma, 169
Indonesia, 45, 46
mobility programs and projects, NCP, 158, 159
Mongolia, 40-1, 209
Montreal Protocol Multilateral Fund, 186
Morocco, 70
Moscow, 201
Mozambique, 72, 73
Multicultural Access and Equity, 233
Multilateral Competent Authority Agreement Common
Reporting Standard, 104
Multilateral Organisation Performance Assessment Network
(MOPAN), 187
Multilateral Performance Assessment process, 187
multilateral policy, development, legal and environment,
111-24
multilateral replenishments and global development
partnerships, 184-8
multilateral trade liberalisation and reform, 95-9
multimedia, 153
Murray Financial System Inquiry, 104
Myer Foundation, 160
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Nairobi, 177, 209, 215
narcotics, 122-3
National Action Plan on Women, Peace and Security, 118
National Border Targeting Centre, 205
National Disability Strategy, 233
National Disruption Group, 205
National Identity Security Strategy, 205
National Threat Assessment Centre, 208
NATO, 60, 84
natural disasters, 203
see also disaster preparedness and risk reduction;
emergency, humanitarian and refugee
program
natural gas, 52, 72, 103
Natural Resources Governance Institute, 177
Nauru, 30, 103
Nepal, 57, 64-5, 66
Nepal earthquakes, 64, 65, 178, 179, 181, 197
International Centre for Integrated Mountain
Development data, 66
World Food Programme, 182
Netherlands, 84-5, 153, 201, 215
New Caledonia, 31, 209, 212
New Colombo Plan (NCP), 157-62
launches, 30, 31, 59, 161
North Asia as destination, 39, 158
Pacific as destination, 32
South and West Asia as destination, 57
Southeast Asia as destination, 45, 47, 53, 55, 63
New Colombo Plan Reference Group, 161
New South Wales Fire and Rescue, 178
New Zealand, 22, 96, 119, 134, 178, 206
delegated cooperation agreements, 31
diplomatic mail agreement, 217
property services, 215, 223
regional trade negotiations, 92, 93, 94
NGO, volunteer and community programs, 189-92
Niue, 31
non-government organisations (NGOs), 69, 81, 178,
189-90, 192
Africa, 73
non-ongoing employees, 248
non-proliferation and disarmament, 126-8
Iran, 69, 127, 229
North Korea, 40, 229
Non-Proliferation and Disarmament Initiative, 127
North Africa, see Middle East and North Africa
North Asia, 35-41
see also China; Japan; Republic of Korea
North Atlantic Treaty Organization, 60, 84
North Korea, 40, 77, 125, 127, 229
North Pacific, 31, 197
Northern Australia
economic integration between Indonesia, Timor-Leste
and, 52, 136
US force posture initiatives, 76
white paper, 104
Northern Territory, 136, 149
Norway, 85
Nusa Tenggara, 45, 149
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objectives, 19-20
ODA, see aid program
OECD, 95, 104, 108, 154
Development Assistance Committee, 173, 187
Export Credit Group, 106
Global Value Chains, 98
Tourism Committee, 109
WTO-OECD Global Review of Aid for Trade, 99
Office of Development Effectiveness (ODE), 172, 173, 227
Syrian humanitarian response evaluation, 69
Office of the Australian Information Commissioner, 229
office supplies and stationery, 239
oil, 52, 72, 103
Ombudsman, 204, 229
1.5 track dialogues, 62
ongoing employees, 248
operating result, 218-19
Operation Sovereign Borders (OSB), 120
organisation and structure, 10-15
Organisation for the Prohibition of Chemical Weapons, 128
Orima Research, 215
outcomes and programs, 14, 15, 18-219, 268-9
outer space security, 130
overseas network, 207-17, 226, 269, 282-89
passports issued and processed, 203
staff, 247, 248, 250; locally engaged, 223, 235, 266
staff placements, short-term, 230, 234
websites, 152
workplace health and safety, 266
see also consular services
Overseas Property Office and Services, 214-17
overseas travel, 134
‘women in mining’ study tours, 72
see also business delegations; consular services;
parliamentary delegations; public
diplomacy; tourism; travel documents; visits
programs

P

P5+1, 69, 127
P-series passports, 205
Pacific, 21-34, 123, 185
aid for trade programs, 99
Australian Civilian Corps deployment, 26, 183
climate change resilience, 30, 186
corrections to errors in 2013-14 Annual Report, 290
disaster management specialists placements, 169
Ebola outbreak contingency planning, 32, 178
fisheries, 30, 32, 165
Nauru, 30, 103
New Colombo Plan locations, 161
Republic of the Marshall Islands, 31, 197
taxes and tax revenue, 30, 103
transnational crime, 122
travel advisories issued, 197
see also Fiji; New Zealand; Papua New Guinea; Tropical
Cyclone Pam
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Pacific, women and girls (gender equality) in, 117, 119
financial services, 169
Papua New Guinea, 24
Samoa, 29
Tonga, 28
Vanuatu, 28, 166, 190
Pacific Agreement on Closer Economic Relations (PACER)
Plus, 32, 93
Pacific Alliance, 80
Pacific Disability Forum, 176
Pacific Horticultural and Agricultural Market Access
Program, 29, 30
Pacific Islands Forum (PIF), 31, 32, 122
Pacific Islands Leaders’ Meeting (PALM7), 36
Pacific Leadership and Governance Precinct, 24, 34
Pacific Sports Partnership program, 144
Pacific Women Business Leaders’ Dialogue, 117
Pacific Women Policy Maker’s Dialogue, 117
Pacific Women Shaping Pacific Development Program, 24,
29, 32, 117
Pacific Women’s Parliamentary Partnerships Forum, 117
Pakistan, 62, 98, 209
counter-terrorism cooperation, 129
early childhood education, 166
loans to women, 169
National Water Plan, 66

Palau, 31
Palestinian Territories, 69-70, 133
paper, 269

Digital Transition Policy, 211
Papua, 45

Papua New Guinea, 23-5, 34, 98, 120, 209, 236
APEC host preparations, 108
Bougainville elections, 23, 183
governance, 24, 166
health, 24, 38
Paris, 84, 86, 209, 216
parking spaces, 233
Parliament, 134
parliamentary committees, 229, 264
Senate Estimates, 134
Treaties, 109, 123, 228, 264
parliamentary delegations, 134
from Bhutan, 66
to and from Canada, 78
from Caribbean, 81
from India, 59
Laos, 54
to and from Latin America, 80
Middle East and North Africa, 71
parliamentary questions, 134
Parliamentary Workflow System, 134
part-time employees, 248
partner performance assessments, 172, 192
Partnership Arrangements for International Development,
187
passport services, 202-6, 219, 228, 269
patents, 97
payments to international organisations, 120, 273-4, 291
payroll services to attached agencies, 290
peacebuilding and peacekeeping, 113, 130, 274
Burma, 51, 183
Philippines, 50
South Sudan, 73
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Sri Lanka, 63
Ukraine, 85
UN policing (UNSC resolution 2185), 112, 116, 118
Vietnam MOU, 50
women and, 118, 130
peaceful uses of nuclear energy, 126, 127
peer reviews, 172, 187
people smuggling, 120, 237
bilateral discussions and cooperation, 50, 51, 63
People Smuggling Task Force, 120
people-to-people links, see New Colombo Plan; public
diplomacy; scholarships
performance bonuses, 235, 252
performance indicators
Americas, 75
bilateral, regional and multilateral trade negotiations,
88
consular services, 193
cross regional programs, 175
emergency, humanitarian and refugee program, 178
Europe, 82
international security, nuclear disarmament and non-
proliferation, 125
Middle East and Africa, 68
multilateral policy, development, legal and
environment, 112
multilateral replenishments and global development
partnerships, 184
New Colombo Plan, 157
NGO, volunteer and community programs, 189
North Asia, 35
Pacific, 21
passport services, 202
progress against Australia’s development policy and
performance framework, 163
property services, 214
public diplomacy and communications, 142
security and ICT services program, 207
services to diplomatic and consular representatives in
Australia, 138
services to other agencies, 132
South and West Asia, 56
Southeast Asia, 42
trade development, investment, policy coordination
and tourism, 101
performance management, 235-6, 252
aid program, 169-74
Performance of Australian Aid report, 169, 173, 174
performance reporting, 18-219
Peru, 80, 92, 152
Philippines, 49-50, 54, 55, 129, 166
APEC, 49, 230
Public Private Partnerships (PPPs), 49, 50, 165
Special Visits Program visitors, 50, 146
Typhoon Haiyan, 183
photographic exhibitions, 150, 189
piracy, 71
plain packaging of tobacco products, 97
plans and planning, 226-7, 228
aid investment, 173-4, 224
for contingencies, 196, 197; Ebola outbreak in Pacific,
32,178
property services, 215
workforce, 231

Poland, 86, 201
policy graduate intake, 231, 234
portfolio, 15, 223
Portfolio Budget Statements, 226
Portfolio Strategic Plan, 215
Portugal, 85
Post Business Review, 226
Prime Minister’s Directive: Guidelines for the Management
of the Australian Government Presence
Overseas, 224, 235
Prime Minister’s Special Envoy, 201
priority passports, 203
privacy, 229
private sector development, 99
Africa, 73
Fiji, 25
Papua New Guinea, 24
Timor-Leste, 52
Tonga, 29
Vietnam, 50-1
see also financial services
private sector engagement, 115, 164, 185
agricultural productivity and food security, 98
New Colombo Plan, 160, 161
Philippines, 49, 50, 165
trade for aid strategy, 99
violence against women, 117
procurement, see purchasing
Product Development Partnerships, 176
Productivity Commission, 107
professional qualifications, mutual recognition of, 90
programs and outcomes, 14, 15, 18-219, 268-9
progress against Australia’s development policy and
performance framework, 163-74
property services, 214-17, 238, 268-9
prosecutions for passport fraud, 205
protective security, 208-10
diplomatic and consular missions in Australia, 140
ICT, 209, 212
passports, 205, 206
protocol services, 138-41
psychoactive substances, 122-3
public diplomacy and communications, 142-56
Brunei Darussalam, 53
Europe, 86
India, 59, 149
Papua New Guinea, 24
Taiwan, 39
The Embassy documentary series, 153, 198
United States, 76, 78
see also Australia Awards
Public Governance, Performance and Accountability Act
2013 (PGPA Act), 172, 223, 226
Public Interest Disclosure (PID) policy, 227
Public Sector Linkages Program, 175
publications, 137, 145, 154
aid program effectiveness, 169, 172, 173, 174
APEC Ministers’ Meeting guidebook, 108
Australia China Trade Report, 148
Business Envoy, 135
country information reports, 120
media releases and public statements, 153
Progress Report on the National Action Plan on
Women, Peace and Security, 118



for travellers, 197-8
see also websites and web services
Pulse Survey, 236
purchaser-provider arrangements, 134, 270-1
purchasing (procurement), 238-9
advertising and market research, 272; Smartraveller
campaign, 199
aid advisers, 173
Australia Network contract, 154
construction projects, 215
ICT, 211
property services, 216, 268-9
security services for overseas posts, 209
WBG Global Benchmarking of Public Procurement
Program, 185
WTO Agreement, 96

Q

Qantas, 144, 197, 201

Qatar, 94, 209

QBT Pty Ltd, 239

qualifications, mutual recognition of, 90
Queensland Fire and Emergency Services, 178
questions on notice, 134

R

R-series passports, 205
Race Discrimination Commissioner, 54
records management, 211
RecruitAbility Scheme, 233
recruitment, 211, 231, 232, 233, 249
Red Cross, 31, 73, 182
RedR Australia, 168, 179
redundancy program, 231
refugees and displaced persons, 120, 182
Burma, 51
Cambodian resettlement, 52
on Nauru, 30
Sri Lanka, 63
see also people smuggling
Regional Assistance Mission to Solomon Islands (RAMSI),
26
Regional Comprehensive Economic Agreement, 37, 93
Regional Movement Alert System, 205
Regional Patent Examination Training Program, 97
Regional Security Advisers, 209
regional technical officers, 212
regional trade negotiations, 32, 37, 92-4
Trans-Pacific Partnership (TPP) Agreement, 36, 76,
92-3,133
regulatory practice, 228
Rehabilitation Management System audit, 266
remuneration, 251-2
aid advisers, 173
Language Proficiency Allowances, 234
payroll services to agencies overseas, 290
performance bonuses, 235, 252
senior executives, 236
Republic of Korea (ROK), 40, 93, 130
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free trade agreement, 40, 89-90, 150, 228
MIKTA, 106
public diplomacy programs, 146, 150
Republic of Korea Ministry of Science, ICT and Future
Planning, 90
Republic of the Marshall Islands, 31, 197
Resolute Support mission, 60
resources sector, see mining and energy sector
Responsibility to Protect (R2P) principle, 113
revenue, see finance
rice, 52, 66, 99
risk management, 228
security threat assessment, 208
workplace health and safety, 266
rules of origin, 93, 94, 95
Russia, 77, 85, 121, 201, 229
P5+1, 69, 127

S

Samoa, 29-30, 169, 183
sanctions, 116, 121-2, 155

legislation, 122, 229

North Korea, 40, 229

online portal, 228

Russia, 85, 121, 229
Sandra Vegting Women'’s Leadership Award, 73
satellite communications infrastructure, 210
SATIN network replacement, 210-11
Saudi Arabia (Riyadh), 70, 94, 146
scholarships and awards, 73

French Territories in Pacific, 31

Indigenous Australians, 231

Latin America, 152

Maldives, 65

United States, 78

see also Australia Awards; New Colombo Plan
school feeding programs, 182
school infrastructure

Fiji, 25

Indonesia, 45

Laos, 54

Nepal, 65

Niue, 31

Palestinian Territories, 70

Uganda, 177

Vanuatu, 28
science and technology, 59, 150

Antarctica, 121

biotech industry, 149

dual-use WMD-related, 128

peaceful uses of nuclear energy, 126, 127
Seasonal Worker Program (SWP), 25, 28, 29, 32, 52
Secretariat of the Pacific Community, 32
Secretary (Department), 10, 223, 224

review of year, 3-9

staff communications mechanisms, 226
security, see defence and security; protective security
security and ICT services program, 207-13
security breaches, 209
security clearances, 209
Security Manual Change Management Committee, 209
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Seed Pacific, 33
Senate committees, 134, 264
Senate questions on notice, 134
Sendai Framework for Disaster Risk Reduction, 183
senior executive service (SES) staff, 225, 231, 248-9
remuneration, 236
senior management committees, 223-4
service charters, 199
Service Level Agreement, 134, 270
services and services markets, 93, 96, 107
see also education and education markets
services to business, 122, 135-6
see also business delegations; private sector
engagement
services to diplomatic and consular representatives in
Australia, 138-41
services to other agencies, 132-7, 134, 235, 270-1
corrections to errors in 2013-14 Annual Report, 290
Sevastopol, 121, 229
sex of staff, 247, 249, 250
sexual and gender-based violence, 32, 117, 169, 182
Afghanistan, 61
Burma, 51
Marshall Islands, 31
Nauru, 30
Papua New Guinea, 24
Samoa, 29
Vanuatu, 28
Seychelles, 71, 197
Sierra Leone, 123, 167
Singapore, 49, 92, 158
counter-terrorism cooperation, 129
‘Moonlight Investor Briefings,” 103
public diplomacy programs, 143, 144
Single Crisis Response Protocol, 196
Slovakia, 85-6
Slovenia, 85, 138
Small Island Developing States Conference, 29
small to medium enterprises (SMEs), 106, 107, 108, 239
Smartraveller campaign, 198, 199
website, 197
social media, 152-3, 198, 199
Australia Awards, 147
historical images campaign, 154
New Colombo Plan, 160
social protection (social safety nets), 70, 73, 169
software, 151
Solomon Islands, 26, 123, 183
Somalia, 72-3, 121
South Africa, 71, 72, 73, 96
South America, see Latin America
South and West Asia, 56-67, 98
see also Afghanistan; India; Indian Ocean region; Nepal
earthquakes; Pakistan
South Asia Women’s Resilience Index, 183
South Asian Association for Regional Cooperation, 64
South China Sea, 120-1
South Korea, see Republic of Korea
South Sudan, 72, 73
Southeast Asia, 42-55
climate change, 119
counter-terrorism cooperation, 129
Grow Asia, 98
OECD engagement, 104

Productivity Commission staff exchanges, 107
public diplomacy programs, 153
trade facilitation programs, 44, 99, 165
transnational crime, 48, 122
women entrepreneurs, 54, 117
see also ASEAN; Burma; Cambodia; Indonesia;
Philippines; Singapore; Thailand; Timor-
Leste; Vietham
Southeast Asia and China Regional Dublin Group, 123
Southeast Asia Regional Policy Network on Investment, 104
space security, 130
Spain, 85
Special Meeting on Irregular Migration in the Indian Ocean,
120
Special Visits Program, 26, 28, 49, 50, 146
sponsors, 275-81
sports, 140, 144-5, 150, 151, 153
scholarships, 152
Sri Lanka, 63, 98
staff, 230-36, 247-52
deployment to Vanuatu, 179
Ideas Challenge, 13, 66, 206
secondments, 120, 130, 230
Secretary’s communication with, 226
security vetting, compliance and awareness, 209
tribunal actions, 265
Staff and Family Support Office, 236
staff learning and development, 227, 233-5
aid management, 172
anti-bullying, harassment and discrimination, 267
conduct and ethics, 227
consular services, 196
ICT, 212
security training, 210
workplace diversity, 231, 233
workplace health and safety, 266
staff recruitment, 211, 231, 232, 233, 249
staff surveys, 225, 233, 235
staff welfare, 236
state and territory offices, 135-6
ICT, 209
staff, 247, 248, 250
state governments, 134-5
stationery and office supplies, 239
statistics, 176
trade, 137, 153
stolen or lost passports, 203
strategic context, 4
Strategic Framework 2015-2019, viii, 12-13, 226
Strategic Workforce Planning Committee, 231
Strategy for Australia’s Aid for Trade Investments, 99
structural reform, 104, 107
Studybank, 234
subsidies, 95, 97
Sudan, 72
suspended passports, 205
Sweden, 86
Switzerland, 113, 128
Syria, 69, 77, 115, 127, 128, 229



T

T-QUAL grants program, 109
Taiwan, 39
Tajikistan, 67
Taliban Sanctions Committee, 60
Talisman Sabre, 130
Tallinn Manual consultations, 123
tariffs, 95, 96
free trade agreement outcomes, 90, 91, 94
Tax and Development Programme, 187
taxes and tax revenue, 30, 103, 187
concession agreements for diplomatic and consular
corps, 139
TB, 24, 176, 186
teacher education and training, 166
Bangladesh, 64
Laos, 54
Maldives, 65
Nauru, 30
Pakistan, 62
Philippines, 50
Vanuatu, 28
technical education, see vocational education and training
television, 154
Catalyst program, 205
The Embassy documentary series, 153, 198
tenders, see purchasing
terrorism, 116, 128-9
asset freezes against foreign fighters, 121
bilateral discussions and cooperation, 84, 85, 129
financing, 72, 116, 129
see also foreign fighters
Thailand, 47, 129, 209, 215
The Embassy documentary series, 153, 198
free trade agreement (TAFTA), 47, 94, 151
New Colombo Plan, 47, 161
public diplomacy programs, 146, 151, 153, 198
thematic reviews, 190
Tibetan Autonomous Region, 38
Timor-Leste, 52, 55, 190, 236
cancer controlled drugs pilot project, 123
disaster preparedness and risk reduction, 169, 183
economic integration between Indonesia, Northern
Australia and, 52, 136
tobacco plain packaging, 97
Tokelau, 31
Tonga, 28-9, 161, 169, 183
Torres Strait Treaty, 24
tourism, 109-10
China, 38
Hong Kong, 39
Indian Ocean region, 66
Israel, 70
New Caledonia, 31
Republic of Korea, 40
Thailand, 47
Vanuatu, 28
Vietnam, 50
see also consular services; travel documents
Tourism Australia, 15, 114, 144, 222
Tourism Demand Driver Infrastructure (DDI) program, 110
Tourism Industry Regional Development Fund, 109
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Tourism Ministers’ Meeting, 110
trade, 88-110
export controls, 128
see also investment; markets and market access
trade advocacy, 145
Trade and Investment Policy Advisory Committee, 135
Trade at a Glance, 145
trade development, investment, policy coordination and
tourism, 100-10
trade disputes, 97-8
Trade Facilitation Agreement, 95, 99, 105, 108
trade facilitation programs, 99, 108, 165
Fiji, 192
Indonesia, 44
Samoa, 30
Solomon Islands, 26
South Asia, 62, 66
trade finance, 106
Trade in Services Agreement (TiSA), 96
trade missions and delegations, 22, 86
see also business delegations
trade negotiations, 88-99
Trade Policy Review of Australia, 96
trade remedies, 95, 97
trade statistics and data, 137, 153
Trade Talk newsletter, 145
Trafficking in Persons Working Group, 120
trainee programs, 234-5
training, see capacity building; staff learning and
development; vocational education and training
Trans-Pacific Partnership (TPP) Agreement, 36, 76, 92-3,
133, 212
transnational crime, 122-3
bilateral discussions and cooperation, 48, 59, 63, 65
see also people smuggling; terrorism
transparency, 173-4
transport infrastructure, 165
Afghanistan, 60
Cambodia, 52
Indonesia, 44, 46
Papua New Guinea, 24
South Asia region, 66
Sri Lanka, 63
Tonga, 29
Vanuatu, 28
Vietnam, 50, 165
travel advisories, 196, 197
travel documents, 202-6, 219, 228, 269
work and holiday visa arrangements, 50, 70, 85
travel insurance buying guide, 197-8
travel management services, 239
travellers’ emergency loans, 194-5
Treasury, 104, 108, 230
treaties and other international agreements, 123, 155, 264
arms trade (ATT), 123, 126
Canada, 217
climate change, 118-19
disability rights, 176
European Union, 83-4
France, 197
Hong Kong, 97
India, 57, 92, 128
Indonesia, 43
Japan, 36, 90, 228
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Lisbon Agreement, 97
marine biological diversity, 121
New Zealand, 217
non-proliferation and disarmament, 126-8
OECD, 104
Papua New Guinea, 24
Singapore, 49
United Kingdom, 217
United Nations World Tourism Organization, 109
United States, 76
Vietnam, 50
WTO agreements, 96, 97; trade facilitation, 95, 99,
105, 108
tribunals, matters before, 265
Trilateral Strategic Dialogue, 130
Tropical Cyclone Pam, 26-8, 178, 179, 180, 183, 196
International Development Association, 185
Kiribati, 30
re-establishment of communications with Port Vila,
212
Tuvalu, 31, 183, 185
World Food Programme, 182
tuberculosis, 24, 176, 186
tuna fisheries, 165
Turkey, 82, 143, 209, 212
Anzac Day ceremonies, 22, 197, 209, 212
art curators, 147
counter-terrorism talks, 85, 129
MIKTA, 106
Turkmenistan, 67
Tuvalu, 30-1, 183, 185
Twitter, 147, 153, 154, 198
New Colombo Plan, 160
‘2+2’ security talks, 36, 40, 50
Typhoon Haiyan, 183
Typhoon Maysak, 31

U

Uganda, 177
Ukraine, 76, 77, 85, 123, 153, 201
Kyiv, 85, 209, 212, 216, 237
trade dispute, 97
see also Malaysia Airways flight MH17
Umbrella Group, 118
Union for International Cancer Control, 123
United Arab Emirates (UAE), 70, 94, 212, 266
United Kingdom, 82, 84, 138, 187, 215
crisis cooperation MOU, 195
diplomatic mail agreement, 217
locally engaged staff (LES) exchange, 223
P5+1, 69, 127
public diplomacy programs, 143
United Nations (UN), 113-19, 123
marine biological diversity treaty, 121
peacekeeping missions, 113, 274, 291; UNSC
resolution 2185, 112, 116, 118
UN Association of Australia, 113
UN Capital Development Fund, 115
UN Children’s Fund (UNICEF), 70, 113, 115
UN Commission on Crime Prevention and Criminal Justice,
122

UN Commission on Narcotic Drugs, 122-3
UN Commission on the Status of Women, 118
UN Convention on the Rights on Persons with Disabilities,
176
UN Crime Congress, 122
UN Declaration on the Rights of Indigenous People, 116
UN Department of Political Affairs, 113
UN Development Programme (UNDP), 26, 113, 115
Asia Pacific Development Effectiveness Facility (AP-
DEF), 185
UN Ebola Response Multi-Partner Trust Fund, 168
UN Educational, Scientific and Cultural Organization
(UNESCO), 113
Great Barrier Reef World Heritage listing, 112, 114
UN Framework Convention on Climate Change (UNFCCC),
118-19
UN General Assembly, 113, 123, 127
death penalty resolution, 116
UN Global Compact Network Australia, 164
UN High Commissioner for Refugees, 182
UN High Level Review of Sanctions, 121
UN Human Rights Council (HRC), 113, 116, 123-4, 234
UN Mission for Ebola Emergency Response, 72
UN Office for Disaster Risk Reduction, 183
UN Office for the Coordination of Humanitarian Affairs, 182
UN Office of the High Commissioner for Human Rights, 116
UN Office on Drugs and Crime (UNODOC), 122, 123
UN Peacebuilding Fund, 113
UN Population Fund, 115
UN Programme on HIV/AIDS (UNAIDS), 115
UN Secretary-General, 127
UN Security Council (UNSC), 69, 115-16
African debates, 72, 168
Syria, 69, 115
see also sanctions
UN Security Council (UNSC) resolutions, 69, 115-16
Afghanistan Resolute Support mission, 60
Malaysia Airlines flight MH17, 85, 201
terrorism and terrorism financing, 72, 116, 121, 129
UN policing, 112, 116, 118
women, peace and security, 118, 130
UN Small Island Developing States Conference, 29
UN Statistical Division, 176
UN Women, 117, 118
UN World Conference on Disaster Risk Reduction, 183
UN World Conference on Indigenous Peoples, 116, 234
UN World Food Programme, 40, 81, 182
UN World Tourism Organization, 109
United States, 76-8, 129, 187, 212, 215
International Partnership for Nuclear Disarmament,
127
P5+1, 69, 127
Talisman Sabre, 130
trade negotiations, 77, 92, 94, 96
trilateral meetings with Japan, 36, 130
uranium, 128
urban renewal, 81, 136
Uruguay, 96, 138
Uruzgan Province, 60
Uzbekistan, 67



vV

value for money principals and targets, 172
Values Statement, 223, 226, 246
Vanuatu, 26-8, 32, 169, 183, 212
Tropical Cyclone Pam, 26-8, 178, 179, 182, 183, 185,
196, 212
women and girls, 28, 166, 190
Vienna, 86
Vietnam, 42, 43, 50-1, 55, 92, 176, 212, 216
aid program effectiveness, 173
Cao Lanh Bridge project, 50, 165
consular consultations, 195
Human Rights Dialogue, 50, 116
visas for working holidays, 50, 70, 85
visits programs, 145-7
Australia-Thailand Institute, 151
Guest of Government visitors, 37, 70, 82, 85, 96
international media visits and exchanges, 59, 145-6,
149, 150
Special Visits Program, 26, 28, 49, 50, 146
see also business delegations; parliamentary
delegations
visual arts, 39, 149, 150
vocational education and training, 152
Australia-Pacific Technical College, 32
Fiji, 25
Kiribati, 30
Maldives, 65
Mongolia, 41
Tonga, 29
Vanuatu, 28
see also capacity building; teacher education and
training
voluntary redundancy program, 231
volunteers and volunteer programs, 190-2, 199
Africa, 73
Indonesia, 46
Maldives, 65
Mongolia, 41
staff participation as Indigenous Community
Volunteers, 232

W

Wallis and Fortuna, 31
Washington, 215
water and sanitation, 98, 152, 167, 176
Ganges River, 165
Indonesia, 44, 167
Kazakhstan, 67
Laos, 54
Mexico, 81
Pacific, 31
Palestinian Territories, 70
South Asia region, 66
Vietnam, 50-1
weapons, conventional, 123, 126
weapons of mass destruction, see non-proliferation and
disarmament
websites and web services, 145, 152-3, 155
APEC STAR database, 107
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AusTender, 173, 238
Australia-Japan business matching site, 150
for business, 135
country fact sheets, 137
FTA Portal, 95
New Colombo Plan, 160
passport services, 203
sanctions portal, 228
Smartraveller, 197
webinars, 52, 160
whaling, 120
white paper processes, contributions to, 104, 130
whole-of-government engagement, 174, 224
whole-of-government services and supplies, 239
wildlife trafficking, 122
wine, 78, 96
women and girls (gender equality), 99, 115, 169, 183, 185,
189-90
Afghanistan, 60, 61
Africa, 73
Bangladesh, 64
Burma, 51
Cambodia, 53
entrepreneurs, 54, 87, 99, 117
Indonesia, 45
Laos, 54
Latin America, 80
MIKTA statement, 106
ODE program evaluation, 173
Pacific, see Pacific, women and girls (gender equality)
in
Pakistan, 62, 169
Palestinian Territories, 70
in policing, 51, 116
SMEs owned by, 108
South Asian regional programs, 66
Sri Lanka, 63
Timor-Leste, 52, 190
United States, 77
UNSC Resolution 1325 (women, peace and security),
118, 130
Vietnam, 50, 51
WTO discussions, 97
see also Ambassador for Women and Girls; maternal
and reproductive health; sexual and gender-
based violence
women and girls, education and training of, 182
Afghanistan, 60
Australia Awards, 62, 73, 148; Vietham, 50
Australia-Pacific Technical College graduates, 32
Laos, 54
Palestinian Territories, 70
Vanuatu, 166
Women, Peace and Security Global Facility, 118
women staff, 247, 249, 250
ICT Women'’s Working Group, 211
Studybank applicants, 234
Women in Leadership initiative, 225, 231, 235
work and holiday visa arrangements, 50, 70, 85
workforce planning, 231
workplace arrangements, 235, 251
workplace diversity, 231-2, 267
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workplace health and safety, 236, 266-7
property services, 216-17
security training, 210
Workplace Relations Committee, 224
World Bank Group, 66, 108, 117, 177, 185
Global Facility for Disaster Reduction and Recovery,
183
International Development Association, 185, 219
International Finance Corporation, 164, 185
Trade Facilitation Support Program, 95
World Food Programme, 40, 81, 182
World Health Organization (WHO), 115, 123, 168
World Heritage Committee (WHC), 114
World Humanitarian Summit, 178
World Intellectual Property Organization (WIPO), 97
World Tourism Organization, 109
World Trade Organization (WTO), 95-8, 108
accessions, 54, 98
Agreement on Trade Facilitation, 95, 99, 105, 108
Global Review of Aid for Trade, 99
World Wine Trade Group, 96

Y

Yemen, 68, 69, 121

Z

Zambia, 72
Zimbabwe, 71, 73
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