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ABC Asia Pacific (ABCAP) satellite
television, 149, 166, 174–5

Aboriginal Australians, see Indigenous
Australians

Abuja, 98
access control system, 98
accessibility of consular services, 127–8
accessibility of passport services, 132
accidents and incidents, 304–5
accommodation, see office accommodation
accountability and management, 192–213
Accra, 11
ACIAR, 17
ADCNET, 97, 101–2
administered expenses, 19, 21, 27, 125,

149
administered items, 119–21, 144, 174–5
administration defects, compensation for

detriment caused by, 27, 120, 202
Administrative and Domestic Law Group, 195
Administrative Appeals Tribunal, 167,

326–7
administrative officer development

program, 205
Advancing African agriculture, 153
Advancing the National Interest white

paper, 3, 157
advertising and market research, 334–5
Afghanistan, 43, 45, 138
Africa, 56, 64–5, 66, 68, 76, 111

crisis management, 138, 139
Mombasa terrorist attack, 129
parliamentary delegations, 106
posts in, 11, 98
posts in Canberra, 114
seminars held in, 153
trade statistics, 58
see also Egypt

AFTA–CER Closer Economic Partnership
(CEP), 69, 71–2

aged people, technology for, 29
aged peoples’ passports, 133
Agricultural Trade Consultative Group, 65
agriculture, 62, 64–5, 72, 73, 169

Africa, 153
Europe, 47, 159
foot-and-mouth disease outbreak
simulation, 66

India, 109
Iraq, 54
Latin America, 50
Middle East, 55
North Asia, 29, 33, 34, 35
South-East Asia, 39
South Pacific, 57
see also food; quarantine

aid, see international aid
aircraft, 73
air services, 39, 65
Al-Hayat newspaper, 55
Algeria, 68
allowances for staff, 208
Ambassador for Counter-Terrorism, 87
Ambassador for People Smuggling Issues, 79
Americas and Europe, 44–51

see also Canada; Latin America; 
United States

Amman, 98
ANAO, 194, 199–201, 204, 210, 211
animals, 34, 38, 39

racehorses, 33
see also meat

Antarctic Treaty, 82
anthrax, 39
Anti-Terrorism and Intelligence Policy

Branch, 13
Anzac Day, 163

Gallipoli, 48, 129, 140
APEC, 49–50, 66, 70–1, 107–8

publications, 153, 154
APEC Action Plan on SARS, 70
APEC Business Advisory Council, 108
APEC Business Forum, 108
APEC Business Travel Card scheme, 108
APEC Counter-Terrorism Task Force, 71
APEC Leaders’ Meeting, 49–50, 108, 153
APEC Senior Officials Meeting, 154
Arabic-language website, 152
Archives Act requests, 169–70, 173
Argentina, 50, 82, 163
Armenia, 68
arms control, 88–90, 157
arms trade, 90
arrests overseas, of Australians, 136
Artbank, 162



arts and culture, promotion of, 158–66,
172, 173, 174–5

artsaustralia berlin 02, 162
ASEAN, 40, 42, 69, 71–2, 86, 90
ASEAN–Australia Forum, 86
ASEAN Post Ministerial Conference, 42
ASEAN Regional Forum, 32, 42
Asia, 66

see also Middle East; North Asia;
South Asia; South-East Asia

Asia–Pacific Economic Cooperation, see
APEC

Asia–Pacific Parliamentary Forum, 106
Asia–Pacific region, 65–6, 90

television broadcasting, 149, 166, 
172, 174–5
see also South Pacific

Asia Pacific Textiles and Clothing Industry
Forum, 109

Asialine, 154
Asialink, 162
Asian Games, 55
ASIS, 17
ASNO, 17
assets management, 181, 211–12,

213–14
assets of terrorists, 78
asylum and asylum seekers, 46, 80

processing centres, 59
see also people smuggling and
trafficking

attached agencies, services to, 107, 113,
308–9

Attorney-General's Department, 130
Audit Committee, 194, 197, 199
audits, 197–9, 199–201, 210

asset disposal, 211
Comcare Planned Investigation
Program, 304

Aung Sun Suu Kyi, 41
AusAID, 17, 40, 53, 194
AusBiotech, 88
AUSFTA, 62–3
AUSMIN, 45
Austrade, 17, 50, 53, 163, 347

memorandum of understanding, 107
Australia and recognition of the People’s

Republic of China 1949–1972, 168

Australia and the European Union: 
An agenda for cooperation, 46

Australia–China: A photographic record, 168
Australia–China Council, 164
Australia–China Natural Gas Technology

Partnership Fund, 34
Australia Council for the Arts, 161
Australia–European Commission Ministerial

Consultations, 46
Australia Festival, 50
Australia Group, 88, 90
Australia in Brief, 159
Australia–India Council, 164–5
Australia–India Joint Ministerial

Commission, 43
Australia–Indonesia Business Forum, 38
Australia–Indonesia Institute, 165, 171–2
Australia–Indonesia Ministerial Forum, 38
Australia International Cultural Council,

161–2, 172
Australia–Israel Cultural Exchange, 56
Australia–Japan Conference for a Creative

Partnership, 29
Australia–Japan Foundation, 17, 165
Australia–Japan Trade and Economic

Framework, 64, 109
Australia–Korea Broadband Summit, 31,

35, 165
Australia–Korea Forum, 31, 165
Australia–Korea Foundation, 165
Australia–Latin America Business

Foundation, 51
Australia–Latin America Education Linkages

Symposium, 51
Australia LNG Ltd, 30, 34
Australia–New Zealand Closer Economic

Relations (CER), 59, 69, 71–2, 168
Australia–Papua New Guinea Ministerial

Forum, 58
Australia Post, 132, 133, 134, 142
Australia South Pacific Sports Program

2006, 163
Australia–Thai trade relations: Plastics and

chemicals industry, 154
Australia—Trading with the world, 171, 172
Australia–United States Free Trade

Agreement, 62–3, 109, 160, 153
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Australia–United States Ministerial
Consultations (AUSMIN), 45

Australian Agency for International
Development (AusAID), 17, 40, 53, 194

Australian Ballet, 162
Australian births overseas, register of, 321
Australian Broadcasting Corporation Asia

Pacific (ABCAP) satellite television, 149,
166, 174–5

Australian Centre for International
Agricultural Research, 17

Australian Competition and Consumer
Commission, 36

Australian Customs Service, 75
Australian Diplomatic Communications

Network (ADCNET), 97, 101–2
Australian Electoral Commission, 111
Australian Federal Police, 40, 99
Australian Film Commission, 161, 163
Australian Fine Music Touring Program, 162
Australian Greenhouse Office, 331
Australian Historical Association, 168
Australian image, 158–66
Australian Industrial Relations Commission,

208, 327
Australian National Audit Office, 194,

199–201, 204, 210, 211
Australian Network of the International

Campaign to Ban Landmines, 90
Australian Nuclear Science and Technology

Organisation, Lucas Heights reactor, 50
Australian Passport Information Service,

132, 143
Australian Print Workshop, 162
Australian Protective Service, 214
Australian Public Service Commission, 204
Australian Quarantine and Inspection

Service, 39, 66
Australian Safeguards and Non-Proliferation

Office, 17
Australian Secret Intelligence Service, 17
Australian Securities and Investment

Commission, 36
Australian Sports Commission, 163
Australian studies, 164, 165
Australian Television Service to the

Asia–Pacific Region, 149, 166, 174–5
Australian Tourism Commission, 159

Australian Trade Commission, see Austrade
Australian Treaties Database, 79, 157, 173
Australian Visual Arts Touring Program, 162
Australian War Memorial project, London, 48
Australian Workplace Agreements (AWAs),

203, 207, 208, 299
availability of communications, 102–3
average staffing levels, 19, 27, 125, 149,

179
aviation, 39, 65, 73
awards and recognition, 133, 164

back injuries, staff, 305
Baghdad, 53, 97, 152, 186
balance of trade, 7
Bali, 49, 87, 130, 131, 139, 140

ABCAP coverage, 166
consulate office in, 185
Inter-Departmental Emergency Task
Force meetings, 138
Internet consular page-views after, 129
media enquiries, 151
Sanglah Hospital Package, 111
staff welfare, 209

Bali Conference on Money Laundering and
Terrorist Financing, 78

Bali Ministerial Conference on People
Smuggling, Trafficking in Persons and
Related Transnational Crime, 79

ballistic missiles, 89, 90
bananas, 39
Bangarra Dance Theatre, 159
Bangladesh, 43
Barbados, 11
beef exports, 29, 66
beef serosa, 50
Beijing, 159, 172
Belgium, 47, 48, 116, 160, 161
Berlin, 48, 162, 185
Berlin Initiative on Strengthening the

Conservation Agenda of the IWC, 83
BHP Billiton, 42
Bhutan, 43
biological weapons, 88, 90, 99
Biological Weapons Convention, 90
biometrics, 98, 134, 135
Biosafety Australia, 66
Biosafety Protocol, 83



biotechnology, 73, 88
births, deaths and marriages, 134
blueberries, 33
boats, 55
Border–Gavaskar scholarship program, 164
border security, 59
borders (boundaries), maritime, 42, 82
Botswana, 114
Bougainville, 59
Bougainville Transition Team, 59, 209
Brazil, 50, 162
Bridgetown, 11
briefings, see submissions and briefings
Britain, see United Kingdom
broadcasting, 149, 166, 174–5
Brunei Darussalam, 42, 110, 161
budget, see finance
Buenos Aires, 159
building and construction, 185–8
Building capacity: A framework for

managing learning and development in
the APS, 204

Burma, 41
business, services to, 107–9, 112, 113
business continuity, 199, 204
business travel, 63, 108

cabinet briefings and submissions, 95
cables, 95, 104
cadetships, 205
Cairns Group, 62, 64–5, 72, 169
Cambodia, 41, 68, 160
Canada, 49, 50, 62, 106

mutual consular assistance, 127–8,
350–1

Canada–Australia Dialogue, 49
capacity to respond to international 

events, 94
Caracas, 11
Caribbean, 11, 50
Cartagena Protocol on Biosafety, 83
cattle, 34, 39
CDs, 163, 165
Celebrate Australia 2002 promotion, 

162, 172
Central Europe, 48, 106
certified agreement, 207, 208, 299, 300
Certified Practising Accountants, 205

Charter for Safe Travel, 128
Charter of the United Nations Act, 78, 202
Charter of the United Nations Amendment

Act 2002, 202
chemical weapons, 88, 89–90, 91, 99
Chemical Weapons Convention, 89–90, 91
chemicals, 154
Chief Finance Officer, 194, 195, 196
Chief Information Office, 195
Chile, 50, 106
China, 30, 130, 153, 172, 205

cultural relations, 159, 162, 164, 172
historical documents and photographs,
168
market access, 30, 34, 66
trade statistics, 6, 32, 34
visits to and from, 30, 106, 110, 160,
161
see also Hong Kong; Taiwan

China embraces the world market, 153, 172
Christmas Island space launch facility, 48
CIT Solutions Pty Ltd, 212
civil aviation, 39, 65, 73
client satisfaction, see quality indicators
client service charters, 134, 137, 142
clients

communications and security, 101–2
consular services, 136, 141
diplomatic and consular representatives
in Australia, 118
journalists, 161
passport services, 143

climate change, 83
Closer Economic Partnership (CEP), 69,

71–2
Closer Economic Relationship (CER), 59,

69, 71–2, 168
clothing, footwear and textiles, 109
coal, 50
codes of conduct, 199
CODEX Alimentarius Commission, 111
Colombia, 138
Colombo, 185
Colombo Plan, 169
Comcare Australia, 304, 305
Comcover, 199
Commission for the Comprehensive Nuclear

Test Ban Treaty Organisation, 89
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Commission for the Conservation of
Southern Bluefin Tuna, 82

Common Agricultural Policy, 47, 159
Commonwealth (of Nations), 56, 81–2
Commonwealth Disability Strategy, 306–11
Commonwealth Ministerial Action Group,

56, 82
Commonwealth Ombudsman, 167, 201
Commonwealth owned overseas estate, 20,

21, 178–88, 213, 331
Commonwealth Parliamentary Association

conference, 106
Commonwealth Property Principles, 180
Commonwealth Troika discussions, 56
communications technology, see

information and communications
technology

compensation for detriment caused by
defective administration, 27, 120, 202

competition law and policy, 36, 63, 72
competitive tendering and contracting, 212

see also purchasing
complaints, 137, 167, 168, 201
Comprehensive Nuclear Test-Ban Treaty, 89
conduct and ethics, 194–5, 199
Conduct and Ethics Unit, 199
conflict diamonds, 75
Connecting with Asia’s tech future, 153, 172
construction, 185–8
consular agreements, 41
consular and passport services, 8–9, 20,

21, 124–44
see also passport services

consular crises and crisis management,
128, 130, 131, 138–41, 141
staff training and development, 206
staff welfare, 209

Consular Emergency Centre, 128
Consular Management Information System

(CMIS), 97
consular representatives in Australia, 27,

114–18
consular services, 127–31, 136–41
consulates, 347–51
consultancy services, 212–13
consultative arrangements, 95, 157,

316–17
consumer protection, 36

contingency planning, 130, 139–40
contract management, overseas estate,

179, 185–8
see also purchasing

Contractor Management Unit, 203
contributions, see grants and contributions
Convention on Certain Conventional

Weapons, 90
corporate and financial management

trainees, 205
corporate governance, 193–9
corporate management and accountability,

192–213
Corporate Management Division, 13, 194,

195, 196
The costs of terrorism and the benefits of

cooperating to combat terrorism, 71
cotton, 109
Council for Australian–Arab Relations, 55
Council of Europe Convention on the

Transfer of Sentenced Prisoners, 130
Council on Australia Latin America

Relations (COALAR), 50, 51
counselling services for staff, 209
counter-proliferation, 88–9
counter-terrorism, see terrorism
court decisions, 326
cricket, 164
Criminal Court, International, 79
Crisis Centre, 130, 131, 138–9, 141

staff training, 95
crisis management, see consular crises

and crisis management
Cultural Awards Scheme, 161, 172, 173
Cultural Relations Discretionary Grants

(CRDG) program, 162
culture, promotion of, 48, 158–66, 172, 173
curriculum materials, 156, 165
customers, see clients
customs procedures, 63, 72

dance, 159, 162, 172
DAP, 76
deaths, 134

overseas, 136
debt recovery, travellers’ emergency loans,

144
debt relief, 54, 72



decision-making powers exercised, 314–16
decisions by courts and administrative

tribunals, 167, 326–7
defective administration, compensation for

detriment caused by, 27, 120, 202
defence cooperation and assistance, 43,

58, 60
defence industry, 51, 88–9
Democratic People’s Republic of Korea,

31–2, 45, 86
democracy, promotion and support of, 41, 58
Department of Agriculture, Fisheries and

Forestry, 111
Department of Defence, 85, 140
Department of Environment and Heritage,

82–3
Department of Family and Community

Services, 34
Department of Finance and Administration,

210
Department of Immigration and

Multicultural and Indigenous Affairs, 
55, 321

Department of Industry, Tourism and
Resources, 34, 48, 75

Department of the Prime Minister and
Cabinet, 75

Department of the Treasury, 111
Department of Veterans’ Affairs, 140
departmental overview, 12–21
deputy secretaries, 131, 193, 194, 197
detriment caused by defective

administration, compensation for, 27,
120, 202

developing countries, 65–6
see also international aid

diamonds, 75
dignitary protection, 115
Dili, 40
Dimension Data-Compaq HP, 212
diplomatic relations, 32, 43

anniversaries, 30, 41, 164, 168, 169
diplomatic representatives in Australia, 27,

114–18
Diplomatic Security, Information

Management and Services Division,
194, 195

Direct Aid Program, 76

direct mail and polling organisations, 334
disabilities, people with, 163, 203, 306–11
disarmament, 89–90, 157

Bougainville, 59
Iraq, 78

disclosure of information, unauthorised, 99
discretionary grants, see grants and

contributions
distribution services, for department, 212
diversity, 203–4, 306–11
dividend returned to government, 181
divisional evaluation reviews, 196
documents, 317–21

see also publications
Documents on Australian foreign policy

series, 168–9
Doha Round, 46, 62, 64–6, 66, 67, 70, 74

brochures and fact sheets, 153
Doing business in Mexico, 50
Doing business in Spain, 48
double taxation agreements, 111
drug trafficking, 32, 41, 110
Dublin, 213

e-commerce, 39, 63, 72
East Timor, 40–1, 76, 114

consular crisis management, 138, 139
Greater Sunrise oil and gas fields, 82

Eastern Europe, 106
see also Russia

ecologically sustainable development and
environment performance, 328–31

economic analysis, 153–4, 172
The economic costs of terrorism, 154
economic reform, PNG, 58
economic relationships, see international

investment; market access; trade
education and training, 76, 164

curriculum materials, 156, 165
education and training, departmental

initiatives, 41, 62, 67, 71, 155–6
trade negotiators program, 62, 65–6
see also staff training and development

education and training services, 29, 35,
46, 50, 51, 110

effectiveness indicators
consular and passport services,
124–35
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national interests, 26–91, 96–100,
105–13, 114–16
overseas estate, 180–2, 185–6
public understanding, 148–70

EFIC, 17, 27, 72, 119–20
Egypt, 62, 106, 109, 110

cultural relations, 161, 162, 163
elections, 130

international organisations, 80
Papua New Guinea, 58
Nigeria, 111

electronic commerce, 39, 63, 72
email, 154, 172
Embassy Roadshow, 163
embryos, 50
Emergency Call Unit, 128, 131, 206
emergency loans to travellers, 125, 136, 144
emergency management, see consular

crises and crisis management
Employee Self-Service (ESS), 211
employees, see staff
employment, 160

diplomatic staff family members, 116
staff recruitment, 203, 205, 212, 296
working holiday-maker arrangements, 48

energy, 50
gas, 30, 34, 82
see also mining and minerals

energy management, 201, 331
environment, 46, 83, 328–31

fishing and fisheries, 48, 57, 82
Environment Australia, 111
Environment Management System (EMS),

330–1
environmental goods and services, 65, 73
equity and social justice, 203–4, 306–11
equity return to Government, 184
ethical conduct, 194–5, 199
Ethics Committee, 194–5, 199
Europe, 46–9, 68, 73, 85, 109

cultural relations, 162, 163
parliamentary delegations, 106, 110
staff in, 298

European Commission, 46, 88
European Institutions, 106
European Union (EU), 46–8, 67, 160
evacuations, 136, 208, 209
Evaluation and Audit Section, 194

events (international), capacity to respond
to, 94
see also consular crises and crisis
management

Executive, 12, 193–4, 196
Executive, Planning and Evaluation Branch,

195
Exercise Minotaur, 66
exhibitions and shows, 48, 159, 162–3,

168, 169, 172, 173
export controls, 88–9, 90
export credit policy, 72–3, 119–20
Export Finance and Insurance Corporation,

17, 27, 72, 119–20
exports, see trade
external scrutiny, 199–202

facial biometrics, 134, 135
Facing North: A Century of Australian

Engagement with Asia, 168
fact sheets, 153, 154
fair trading laws agreement, Taiwan, 36
family and work, 208
family members of overseas diplomatic

staff, employment of, 116
family services, 39
faxes, 104
female staff, 295–8, 300
Fiji, 57, 82, 106
film, 162, 163
finance, 19–21

consular and passport services, 125,
129, 134
national interests, 27
overseas estate, 179
public understanding, 149
salaries and remuneration, 203, 207,
208, 299–301
SATIN funding, 97
sponsorships, 340–3
staff training expenditure, 302
see also grants and contributions;
purchasing

Finance Management Branch, 210
Finance Services and Systems Branch,

195, 210
financial management, 13, 194, 197–8,

200, 201, 209–14



overseas estate, 181, 184
fraud control, 199

financial management information system,
211

financial services sector, 36, 65
financial statements, 210, 216–90
financing terrorism, 78
firearms, 59
fishing and fisheries, 48, 57, 82
Fissile Material Cut-off Treaty, 89
Fitness Centre, 304
flexible working conditions, 208
FlyAway unit, 97
FMIS, 211
food, 66, 83, 109, 111

agrifood globalisation publication, 109
aid, 32, 53
geographical indications, 65–6, 67
halal, 39
see also agriculture; quarantine

Food and Agriculture Organization, 111
Food Standards Australia New Zealand, 111
foot-and-mouth disease outbreak

simulation, 66
footwear, clothing and textile industries, 109
Foreign Affairs and Trade portfolio, see

portfolio
Foreign Affairs Council, 95
foreign aid, see international aid
foreign debt relief, 54, 72
foreign investment, see international

investment
foreign language information, 152
foreign language sub-titled films, 163
foreign language training, 205, 212, 302
foreign media representatives, 160–1
foreign representatives in Australia, 27,

114–18
foreign trade, see trade
Former Yugoslav Republic of Macedonia,

68, 114
France, 47, 48, 73, 85, 172, 185

trade statistics, 6, 49
fraud control, 134, 143, 199
free trade agreements (FTAs), 55, 62–4, 109

with ASEAN, 69, 71–2
with New Zealand, 59, 168
with United States, 62–3, 109, 160, 153

freedom of information, 167–8, 312–21
freedom of information and archival

research and clearance, 167–70
freight forwarding contract, 212
fruit, 33, 39
full-time staff, 296
functions and powers, 314–16
furniture leather, 109

G8 Summit, 74
Gallipoli Anzac Day celebrations, 48, 129,

140
gas, 30, 34, 82
gender of staff, 295–8, 300
General Agreement on Trade in Services

(GATS), 65
genetically modified organisms, 46
geographical indications, 46, 65–6, 67
Gerling–NCM, 72
Germany, 47, 85, 160

premises, 48, 185
trade statistics, 6, 49

Ghana, 11, 56
global cooperation, 7–8
Global Support Centre help desk, 102
Globalisation: Keeping the gains, 153, 154,

156, 172
goat embryos, 50
goat meat, 66
goods and services tax, 200
governance, 57, 58, 160

department, 193–9
government procurement/purchasing, see

purchasing
graduate recruitment, 203, 205, 295
grants and contributions, 149, 162, 174,

200, 336–9
to international organisations, 27, 119,
338–9

Greater Sunrise oil and gas fields, 82
Greece, 48
Greenpower, 331
Group of Eight Summit, 74

‘Hague Code’, 90
halal food products, 39
Hanover, 162
Harmony Day, 203
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Heads of Mission, 296–7
health and safety, 76

occupational, 208–9, 303–5
see also protective security

health services, 29
Heard Island, 82
higher education, 164, 165
Hints for Australian Travellers, 129
historical documents, 168–70
HMAS Darwin, 111
HMAS Manoora, 111
Hola Australia, 159
Hong Kong, 32, 36, 110, 159
Hong Kong Securities and Futures

Commission, 36
Honiara, 185
honorary consuls, 14, 348–9
horses, 33
horticultural products, 33, 39, 56
hospitalised travellers, 136
human resources, see staff
human resources management information

system, 211
human rights, 30, 40, 41, 56, 80–1, 157
Human Rights and Equal Opportunity

Commission (HREOC), 327
humanitarian aid, 76

image of Australia, 158–66
immigration, 46, 160

illegal/irregular, 41, 43, 59
imports, see trade
incidents and accidents, 304–5
India, 43, 109, 160, 161, 164–5

New Delhi chancery, 185
trade statistics, 40

Indian Ocean Rim Association for Regional
Cooperation, 72

Indigenous Australians, 159, 162–3, 172
departmental Cadetship Program, 205

Indigenous remains, repatriation of, 48
Indirect Tax Concession Scheme, 116
Individual Action Plan, APEC peer review of

Australia’s, 71
Indonesia, 37–8, 78, 85, 205

consular crisis management, 139
cultural relations, 163
market access, 38

Open Source Collection Unit, 111
trade statistics, 6, 40
visits to and from, 37, 106, 160, 161
see also Bali

industrial products, see manufactures
information and communications technology

(ICT), 39, 63, 65, 73, 109
electronic commerce, 39, 63, 72
publications, 153
Republic of Korea, 35, 165

information and communications technology
(department), 97, 100–3, 104
contracts signed, 212
management information systems, 211
security, 133
staff training costs, 302
see also Internet

information industries, 109
information management, 97, 99
Information Management Branch, 195
Information Technology Strategy Committee,

195
injuries and incidents, 304–5
inspections of overseas posts, 98
insurance services, export credit, 72
Integrated Services Digital Network, 103
intellectual property, 35, 63, 65–6, 72

geographical indications, 46, 65–6, 67
inter-agency mobility, SES, 297
Inter-Departmental Emergency Task Force,

131, 138, 141
Inter-Parliamentary Union meetings, 106
internal audit, 197–9
international aid, 43, 46, 76, 32

Bali, 111
Iraq, 53, 78

International Atomic Energy Agency (IAEA),
31, 32, 86, 90–1

International BioIndustries Federation, 88
International Campaign to Ban Landmines,

90
International Civil Aviation Organization, 135
International Cotton Advisory Committee, 109
International Counter-Terrorism Coordination

Group, 87
International Criminal Court, 79
international debt relief, 54, 72



international events, capacity to respond
to, 94
see also consular crises and crisis
management

international interests, 27, 28–95
international investment, 110, 160

ASEAN, 72
Hong Kong, 36
Laos, 41
Latin America, 49–50
Sri Lanka, 43
Vietnam, 41

International Media Centre, Sydney, 161
International Media Visits program, 160–1,

173
international meetings or negotiations

attended, 95
International Organisation for Migration, 79
international organisations, 56, 81–3

contributions to, 27, 119, 338–9
see also United Nations; World Trade
Organization

international organisations, legal and
environment, 77–83

International Peace Monitoring Team,
Solomon Islands, 27, 121

international security, see security
international services to other agencies,

27, 105–13
international television, 149, 166, 174–5
international trade, see trade
international transfer of prisoners, 130
International Tribunal for the Law of the

Sea, 82
International Whaling Commission, 83
International Women’s Week, 203
Internet, 152, 200

Asialine, 154
AUSFTA briefing, 63
Australian Treaties Database, 79, 157
births, deaths and marriages validation
service, 134
consular pages, visitors to, 129
Documents on Australian foreign policy
series website, 168
fact sheets, 154
‘heads of government’ list, 116
Investigating Australia website, 165

media releases distributed through, 152
Passport Australia, 133
Trade 2003 online, 74
TradeWatch, 153
travel industry survey, 138

Internet trading (e-commerce), 39, 63, 72
intranet, 304
Investigating Australia kit, 165
investment, see international investment
investment (OPO), return on, 184
investment promotion and protection

agreements, 43, 49–50
Iran, 55, 56, 106, 161

nuclear program, 56, 90
post in, 213

Iraq, 53–4, 77–8, 85, 97, 152, 185
ABCAP coverage, 166
bilateral discussions, 29, 45
Inter-Departmental Emergency Task
Force meetings, 138
staff welfare, 209
travel advices, 139

Iraq Museum, restoration of, 55
Iraq Task Force, 54, 209
Ireland, 213
ISDN backup capacity, 103
Israel, 56, 163
IT, see information and communications

technology
Italy, 6, 47, 49, 138, 213
Ivory Coast, 138

Japan, 28–9, 62, 83, 168, 205
APEC Business Travel Card scheme,
108
cultural relations, 163, 172
market access, 29, 33: Australia–Japan
Trade and Economic Framework, 64, 109
trade statistics, 6, 33
visits to and from, 28–9, 33, 160, 161

Jemaah Islamiyah, 86, 87
Johnson, Patrick, 166
Joint Committee on Public Accounts and

Audit, 199
Joint Standing Committee on Foreign

Affairs, Defence and Trade, 48, 106
Joint Standing Committee on Public Works,

185
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Joint Standing Committee on Treaties, 79
Jordan, 55, 98, 106
journalists, see media services

Kashmir, 43
Kazakhstan, 68
Kenya, 129, 139, 153, 161
Khmer Rouge Tribunal, 41
Kimberley Process Certification Scheme,

75
Kiripuranji art exhibition, 162, 172
Korea, 31–2, 45, 86

see also Republic of Korea
Korea Gas Corporation, 34
Kuala Lumpur, 159
Kuwait, 55
Kuwait City, 11

land rates, payment for foreign government
missions, 27

landmines, 90
landscape architectural services, 65
language publishing, 152, 163, 172
language training, 205, 212, 302
Laos, 41, 76, 160
Latin America, 49–51, 66, 73, 106

consular crisis management, 138, 139
cultural relations, 159, 162, 163

law enforcement, 37, 40, 57, 110
law of the sea, 42, 82
leadership training, 204
leased overseas property, 213
leather, 109
legal services trade, 35, 65
legislation, 78, 134, 202

competition and fair trading laws
agreement, Taiwan, 36

legislative drafting assistance, 57
Lena, 82
Liberia, 139
Libya, 56, 114
light aircraft, 73
liquefied natural gas (LNG), 30, 34, 82
Listen up CD, 163
literature, 162, 164
live animal trade, 34, 38, 39

horses, 33
loans to travellers, 125, 136, 144

locally engaged staff, 14, 207, 296, 298
location of staff, 13–14, 295, 296, 298
London, 133, 168, 206

Australian War Memorial project, 48
lost or stolen passports, 134, 143
Lucas Heights reactor, 50

‘M’ series of travel documents, 133
Macau, 166
Macedonia, Former Yugoslav Republic of,

68, 114
Madrid, 162
mail, passport delivery by, 134
Malaysia, 38–9, 106, 110, 161

cultural relations, 159
historical documents, 169
maritime claims, 42
Special Visits Program, 160
trade statistics, 6, 40

male staff, 295–8, 300
management and accountability, 192–213
management expense ratio, OPO, 184
management information systems, 211
management of overseas estate, 20, 21,

178–88, 213, 331
Management Strategy, Conduct and

Coordination Section, 195
management training, 204, 206
Manila, 39, 97, 182
manufactures (industrial products), 55, 

65, 73
maritime boundaries, 42, 82
maritime transport, 65
market access, 61–76, 107–9

Europe, 47, 73
Latin America, 50, 73
Middle East, 55
North Asia, 29, 30, 31, 33–6, 73
Russia, 48, 68
South Asia, 43, 68
South-East Asia, 38, 39, 68, 154
South Pacific, 57
United States, 46

Market Development Group, 73
market information and analysis, 107,

153–4
market research organisations, 334
marriage validation service, 134



Mauritius, 110, 111
meat, 29, 34, 66

live animal trade, 34, 38, 39
media advertising organisations, 334–5
media coverage, 153, 168, 172

monitoring of, 9
media inquiries, 173
media services, 151–2, 159, 160–1, 165
medical evacuations, 136, 208
medical support services for staff, 208–9
medicines for developing countries, 66
meeting briefs, 95
members of parliament, overseas travel by,

57, 105–6, 110, 113
see also overseas travel by Ministers

memorandums of understanding, 39, 50, 59
with Austrade, 107
on counter-terrorism, 37, 38–9, 41, 
43, 57, 86

men staff, 295–8, 300
merchandise trade, see trade
Mexico, 49–50, 111, 139, 163
Middle East, 53–6

Afghanistan, 43, 45, 138
consular crisis management, 138, 
139, 140
parliamentary delegations, 106, 110
posts in, 11, 99: evacuations from, 209
Special Visits Program, 160
trade statistics, 58
see also Egypt; Iran; Iraq

migration, see immigration
mines (military), 90
mining and minerals, 36, 41, 50, 59, 65, 73

see also gas
ministerial correspondence, 95
ministerial media statements, 152
ministerial submissions and briefings, 95
Ministers, 7, 293–4

official programs prepared for, 95
satisfaction with departmental
performance, 93–5, 171
see also overseas travel by Ministers

missile technology, 89, 90
Missile Technology Control Regime 

(MTCR), 89
missions, see overseas missions/posts
mNet, 165

mobile communication system, 97
Mombasa terrorist attack, 129
money laundering, 78
Morocco, 139
Moscow, 213
MultiGroup Distribution Services Pty Ltd,

212
multilateral trade negotiations, 62, 64–7,

70, 74, 97
see also Doha round

Museum of Contemporary Art, Sydney, 162
music, 162, 163
Musica Viva Australia, 162
Muslim community in Australia, 159, 160,

161, 165
mutual recognition, Trans-Tasman, 59
‘mystery shopping’ program, 133

Namibia, 106
narcotics trafficking, 32, 41
Nasonini Declaration, 57
National Aboriginal Islander Day

Observance Committee (NAIDOC) Week,
163

National Consultative Committee on Peace
and Disarmament, 157

National Consultative Group on Biological
Weapons Convention, 88

National Food Industry Strategy, 109
National Interest Account transactions, 72,

119–20
national interests, 20, 21, 25–121
National Reconciliation Week
national security, see security
national trade consultations, 74
Native born exhibition, 162
Natural Fibres Textile and Clothing Trade

Facilitation Committee, 109
natural gas, 30, 34, 82
Nauru, 57
The negotiation of the Australia New

Zealand Closer Economic Relations
Trade Agreement 1983, 168

Nepal, 43, 68, 130
Netherlands, 106
next of kin of overseas travellers, 136
New Caledonia, 57
New Delhi, 185
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New York, 162
New Zealand, 57, 59–60, 83, 161

AFTA–CER Closer Economic Partnership
(CEP), 69, 71–2
cultural relations, 172
historical documents, 168
maritime boundaries with, 82
trade statistics, 58

New Zealand Commerce Commission, 36
New Zealand Ministry of Foreign Affairs

and Trade, 168
Nigeria, 56, 98, 106, 111
non-ongoing employees, 296
non-proliferation, 88–91
Non-Proliferation Legislation Amendment

Bill 2003, 202
North America, see Canada; Mexico; United

States
North America Pension Scheme, 27
North Asia, 28–36, 298

see also China; Japan; Republic of
Korea

North Korea, 31–2, 45, 86
North-West Shelf, 30, 34
Nossal, Sir Gustav, 164
notarial acts, 136, 141
nuclear cooperation and safeguards

agreements, 50
Nuclear Non-Proliferation Treaty, 89, 90,

168–9
Nuclear Suppliers Group, 89
Nuclear Test Ban Treaty, 89
nuclear weapons and programs, 55,

89–91, 168–9
North Korea, 31–2, 45, 86

occupational health and safety, 208–9,
303–5

occupational overuse syndrome, staff, 305
office accommodation, 213–14, 331

overseas estate, 20, 21, 178–88, 
213, 331
physical and technical security, 98–9,
103, 200, 210, 214

official programs prepared, 95, 113
oil, 82
Oil-for-Food program, 53, 78
older people, technology for, 29

older peoples’ passports, 133
Olympic Games, Athens, 48
Ombudsman, 167, 201
ongoing employees, 296
Open Source Collection Unit, 111
operating surplus, 210
ordnance, unexploded, 90
organisation and structure, 12–18, 203,

210
Organisation for Economic Cooperation and

Development (OECD), 67, 72–3
Ottawa Convention, 90
outcomes and outputs, 17–18, 21–2,

26–188
outlook, 11
outside participation, 95, 157, 316–17
outsourcing, 186, 212
overseas aid, see international aid
overseas births register, 321
overseas divestment program, 181
overseas estate, 20, 21, 178–88, 204,

213, 331
overseas investment, see international

investment
overseas missions/posts, 196, 344–51

accommodation services, 178–88, 213
communications, 96, 97, 102–3, 104
conduct and ethics, 199
consular services, 127–8, 136
cultural diplomacy, 48, 158–9
Embassy Roadshow, 163
family members of staff, employment
of, 116
Heads of Mission, 296–7
honorary consuls, 14, 348–9
new, 11, 53
new premises, 39, 48
passport production, 133
passports issued, 135, 142
planning and review, 197, 198, 211
regional management conferences, 206
reporting cables, 95, 104
security, 97–9, 103, 104, 182
services to attached agencies, 107,
113, 308–9
services to business, 110
staff, 14, 295, 296–7, 298, 302: locally
engaged, 14, 207, 296, 298, 302



staff management and welfare, 209,
211, 303

Overseas Property Office, 20, 21, 178–88,
210

overseas trade, see trade
overseas travel, 63, 108, 124–44

by parliamentarians, 57, 105–6, 110
overseas travel by Ministers

Africa, 56
Canada, 49
China, 30
Europe, 46, 47, 48
India, 43
Indonesia, 37, 38
Japan, 28–9
Mexico, 49
Middle East, 55
New Zealand, 59
Papua New Guinea, 58
Republic of Korea, 31
South-East Asia, 39, 41, 42
United States, 44–5, 54

overseas visitors to Australia, 106, 160–1
Afghanistan, 43
China, 30, 160, 161
Europe, 47, 160
Japan, 28, 29, 33, 160, 161
Middle East, 55, 56, 161
New Zealand, 59
Republic of Korea, 35, 161
South-East Asia, 41, 42, 43, 160, 
161, 165
South Pacific, 57, 160

Pacific Islands Forum Leaders’ Meeting, 57
Pacific region, see South Pacific
Pakistan, 43, 82, 138
Palestine, 56
Papua New Guinea, 58–9, 106, 160, 163

historical documents, 169
Paris, 48, 159, 185
Paris Club, 54, 72
Parliament in Australia, 105–6, 112, 113
parliamentarians, overseas travel by, 57,

105–6, 110, 113
see also overseas travel by Ministers

parliamentary committees, 48, 57, 79,
106, 185, 322–5
staff training, 204

Parliamentary Press Gallery, 151
Parliamentary Secretary, 294
part-time staff, 296
passport fraud, 134, 143
passport services (Passport Australia),

132–5, 142–3, 213
Passports Act 1938, 134
Passports Regulations, 202
patrol boats, 55
Peace Monitoring Group, Bougainville, 

59, 209
Peace Monitoring Team, Solomon Islands,

27, 121
peacekeeping operations, 59, 60, 119,

209, 338–9
East Timor, 40

pensions, 34
international agreements, 48
North America, 27

People in a landscape, 162–3
people smuggling and trafficking, 41, 60,

79–80
extradition from Thailand, 39
see also asylum and asylum seekers

People’s Republic of China, see China
PeopleSoft human resource management

system, 211
performance audits, 199–201, 211
performance indicators, see effectiveness

indicators; quality indicators; quantity
indicators

performance management, 133, 198, 207,
300–1

performance pay, 207, 300–1
performance reporting, 25–188
performing arts, 159, 162, 172
petroleum and oil, 82

see also gas
pharmaceuticals for developing countries, 66
Philippines, 39, 40, 97, 163, 182

consular crisis management, 138, 139
photographs, 163, 169
physical and technical security, 98–9, 103,

200, 210, 214
phytosanitary issues, see quarantine
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pineapples, 39
planning and review, 196–9
plastics and chemicals, 154
Pohnpei, 213
Poland, 109
police services, 37, 40, 57
policy advice, 28–121, 307

see also submissions and briefings
policy development by other agencies,

contributions to, 95
political prisoners, 41
polling and direct mail organisations, 334
polymer technology, 50
Pong Su, 32
Port Moresby, 163
Port of Spain, 11
Port Vila, 213
portfolio, 16–17
Portfolio Budget Statements, 19
positive image of Australia, 158–66
postal service, passport delivery by, 134
posts, see overseas missions/posts
Potts, Dr Dan, 55
powers and functions, 314–16
Preparatory Commission for the

Comprehensive Nuclear Test Ban Treaty
Organisation, 89

price of outputs, 19, 20, 27, 125, 149, 179
PricewaterhouseCoopers, 186
Prime Minister’s Awards for Excellence in

Public Sector Management, 133
prisoners, 136

international transfer, 130
political, 41

Privacy Act 1988, 168
processed foods, see food
procurement, see purchasing
Professional Development Awards Scheme,

206
Proliferation Security Initiative, 88
property management, 179, 180–4, 204,

213–14
protective security, 96–104, 115, 116,

200, 210, 214
protocol, 114–18
protocol database, 116
provider role of department, 308–9
psychological support services for staff, 209

public affairs material, 159–60
public diplomacy, 20, 21, 148–75

see also publications
public information and media services,

150–7
Public Service Act staff, 296
public understanding, see public diplomacy
publications, 153–4, 157, 172, 173

APEC, 71
AUSFTA briefing, 63
Australia—Trading with the world, 
171, 172
consular services, 129
curriculum materials, 156, 165
historical documents, 168–9
Indigenous music CD, 163
public affairs material, 159–60
services to business, 109
for staff, 304
Trade 2003: A statement of outcomes
and objectives, 73–4
see also Internet

purchaser/provider arrangements, 308–9,
332–3

purchasing, 200, 212–13, 214
advertising and market research, 334–5
Singapore, 63

Qatar, 55
quality indicators

administered items, 119–21, 144, 174
communications and security, 101–3
consular services, 137–8
contract management, 187–8
international interests, 93–4
passport services, 142–3
property management, 183
public understanding, 171–3
services to diplomatic and consular
representatives, 117
services to other agencies, 112–13

quantity indicators
administered items, 119–21, 144,
174–5
communications and security, 104
consular services, 136, 141
contract management, 188
international interests, 95



passport services, 143
property management, 184
public understanding, 173
services to diplomatic and consular
representatives, 118
services to other agencies, 113

quarantine, 66, 72
Japan, 33
Latin America, 50
Philippines, 39
Republic of Korea, 34

Questions on Notice, 94

racehorses, 33
rates, payment for foreign government

missions, 27
reconciliation of outcomes and revenue

elements, 21
recruitment of staff, 203, 205, 212, 296
Reform pays off, 153
refugees, see asylum seekers; people

smuggling and trafficking
Regional Conference on Money Laundering

and Terrorist Financing, 78
regional management conferences, 206
Regional Ministerial Conference on People

Smuggling, Trafficking in Persons and
Related Transnational Crime, 79

regional security, 30, 56–7, 85–7, 160
North Korean nuclear program, 31–2,
45, 86

registered mail, passport delivery by, 134
regulatory environment, Trans-Tasman, 59
remuneration and salaries, 203, 207, 208,

299–301
renewable energy, 331
reporting cables, 95, 104
representations made by department, 95
Republic of Korea (ROK), 31, 85

cultural relations, 165
market access, 31, 34–5
trade statistics, 6, 31, 35
visits to and from, 31, 35, 160, 161

resource sector, see gas; mining and
minerals

resources, see finance; staff
responsiveness to consular crises, 128,

130, 131, 140

retirement income, see pensions
return on investment, OPO, 184
RG Casey Building, 169, 213–14, 331
rice, 35
Riverland Area of South Australia, 33
risk analysis and assessment, 98–9
risk management, 199, 204
Riyadh, 129, 139, 159
‘roadmap’ for peace, 56
role of department, 12, 307–11
Rome, 213
Rome Statute, 79
Royal Australian Navy, 111
Royal College of Surgeons, 48
Rugby Business Club, 163
rule of law, 56–7
Russia, 48, 68, 82, 85

consular crisis management, 138
cultural relations, 163
post in, 213
60th anniversary of diplomatic
relations, 169

safety, see health and safety
salaries and remuneration, 203, 207, 208,

299–301
sales of overseas property, 181
Samoa, 57, 68, 106
sanctions, 53
sanitary issues, see quarantine
Sao Paulo, 162
SARS virus, 36, 70, 76, 129

events postponed due to, 30, 160, 
162, 206
Hong Kong seminars and press
briefings, 159
task force, 13

satellite communications, 97, 103
television, 149, 166

SATIN, 96, 97, 101–3, 212
satisfaction, see quality indicators
Saudi Arabia, 55, 129, 139, 159
scholarships and educational awards, 164

staff, 206
school and teaching materials, 156, 165
science and technology, 46, 76, 164

see also information and
communications technology
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sea boundaries, 42, 82
sea transport services, 65
seafood, 35
Seasons of the Kunwinjku, 162
Secretary, 12, 193, 194, 195–6

review of year, 3–11
secure government communications and

security of overseas missions, 27,
96–104

Secure Trade in the APEC Region
Conference, 154

security, 46, 84–91
passport services IT procedures, 133
protective, 96–104, 115, 116, 200,
210, 214
travel documents, 133–4
see also regional security; terrorism

security clearances and reviews, 99–100,
104

security, nuclear disarmament and non-
proliferation, 84–91

Senate Standing Committee on Foreign
Affairs, Defence and Trade, 57

Senior Executive, 12, 193–4, 196
Senior Executive Service (SES), 15, 206,

296–7, 304
performance pay, 207, 300, 301

senior management committees, 194–5
seniors’ passport, 133
separations of staff, 296
service charters, 134, 137, 142
Service Level Agreement (SLA), 107, 113,

308–9
services to diplomatic and consular

representatives, 27, 114–18
services to other agencies, 27, 105–13
services trade, 65, 73

China, 34
Hong Kong, 36
Japan, 33
Singapore, 63
Taiwan, 35
see also information and
communications technology

Severe Acute Respiratory Syndrome, see
SARS

sex of staff, 295–8, 300
Shanghai, 34, 162, 164

sheep meat, 66
sheep embryos, 50
Singapore, 39, 86, 110

free trade agreement, 63, 109
Special Visits Program
trade statistics, 40

Sir John Crawford Lecture, 165
small arms trade, 90
social justice and equity, 203–4, 306–11
social security agreements, 48
social security conference, Shanghai, 34
social welfare, 110
Solomon Islands, 56–7, 82, 106, 185

consular crisis management, 139
International Peace Monitoring Team,
27, 121

Solomon Islands Task Force, 57
Somalia, 76
South Africa, 56, 58, 106, 153, 161
South America, see Latin America
South and South-East Asia, 37–43, 298
South Asia, 40, 43, 68, 162, 185

see also India; Pakistan
South Australia Riverland Area, 33
South-East Asia, 37–42, 69, 71–2, 76

cultural relations, 162
seminars held in, 153
see also East Timor; Indonesia;
Malaysia; Philippines; Singapore;
Thailand

South Korea, see Republic of Korea
South Pacific, 56–8, 60, 68, 82

armaments and non-proliferation
issues, 90
Open Source Collection, 111
parliamentary delegations, 57, 106
posts in, 213
Special Visits Program, 160
sports development, 163
television broadcasting, 149, 166,
174–5
see also Papua New Guinea; New
Zealand; Solomon Islands

South Pacific, Middle East and Africa,
52–60

southern bluefin tuna, 82
Southern Ocean, 48
space launch industry, 48



Spain, 48, 162, 163
Spanish sub-titled films, 163
Special Accounts, 181, 200
Special Visits Program, 160, 173
speeches, 95, 156
Spherion Recruitment Services Pty Ltd, 212
sponsors, 340–3
sports, 110, 163, 164

Asian Games, 55
Olympic Games, Athens, 48

Sri Lanka, 43, 185
staff, 14, 295–302

attending training, 99, 206
average levels, 19, 27, 125, 149, 179
with a disability, 306, 310–11
occupational health and safety costs,
305
security clearances, 99–100

staff management, 202–9, 212, 300–5,
310–11
Working Smarter campaign, 198

staff productivity, passport offices, 142
staff training and development, 203,

204–7, 212, 302
Australia Post outreach program, 142
in conduct and ethics, 199
diplomatic training exchange with 
China, 30
passport fraud investigators, 134
security awareness and practice, 99
workplace safety, 304

staff welfare, 208–9
Staffing Branch, 303
standards and conformance, 59, 63, 72
state and territory offices, 13–14

accommodation, 213
Comcare Planned Investigation
Program, 304
evaluation reports, 197
services to business, 110
staff, 14, 295, 296, 298
staff training and development, 199, 302

state and territory passport offices, 134, 213
state governments, services to, 110–11,

112, 113, 130
statistical information and advice, 97, 107,

154, 173

Statistical Trade Analysis and Retrieval
System (STARS), 97

Statute of Rome, 79
steel, 34, 46
stolen or lost passports, 134, 143
Strategic Affairs Branch, 13
structural reform, APEC, 71
structure and organisation, 12–18, 203, 210
studies assistance, 206
submissions and briefings, 95, 106, 111

to the media, 151–2, 159
to parliamentary committees, 57, 322–5
public, 173

sugar, 35, 67
Surf Australia exhibition, 48
sustainable development, 83
Switzerland, 74, 106

Taipei Residence Awards, 164
Taiwan, 110, 162, 164, 213

market access, 35–6, 73
trade statistics, 6, 32, 36

Taiwan Fair Trade Commission, 36
tariffs, 29, 63, 109
taxation, 27, 116, 200
taxation agreements, 111
technical and physical security, 98–9, 103,

200, 210, 214
technology for the aged, 29
Tehran, 213
telecommunications services, 65

department, 97, 103
telememos, 104
television service to Asia–Pacific region,

149, 166, 174–5
terrorism, 11, 78, 86–7, 88

APEC response, 71
consular crisis management, 138–9
departmental risk assessments, 97–8
discussions, 45, 48, 55, 59, 60
East Timor, 40
Indonesia, 37
joint statements, 29, 38
memorandums of understanding, 37,
38–9, 41, 43, 57, 86
publications about, 154
travel advices and, 129
see also Bali

I N D E XS E C T I O N  6

379DFAT Annual Report 2002–2003



I N D E X S E C T I O N  6

380 DFAT Annual Report 2002–2003

terrorist assets, freezing of, 78
textiles, clothing and footwear industries,

109
Thailand, 39, 85, 90, 110

free trade agreement, 63–4, 109
publications about, 154
Special Visits Program, 160
trade statistics, 6, 40

theatre, 172
therapeutic products, 59
Tibet, 30, 130, 139
Timor, see East Timor
Timor Sea Treaty, 82, 202
Tiwi Island art, 162–3
Tokyo, 168, 172
Tonga, 68, 106
Torres Strait Islanders, see Indigenous

Australians
Torres Strait Liaison Office, 110
Torres Strait Protected Zone, 59
Torres Strait Treaty, 110
touring exhibitions, 162–3, 169, 172
trade, 11, 73–5

Africa, 58
Americas, 6, 45, 50
export credit policy, 72–3, 119–20
export controls, 88–9, 90
Europe, 6, 46, 47, 48, 49
Japan, 6, 32
Middle East, 58
New Zealand, 58, 59, 60
North Asia, 6, 32, 33, 34, 35, 36
public information and media activities,
151, 153–7
South Asia, 40
South-East Asia, 6, 40, 42
South Pacific, 58
White Paper, 3, 157
see also market access

trade advocacy and outreach, 155–6
trade and economic agreements, 29, 30,

109
Trade and the Australian way of life, 154
trade development/coordination and APEC,

69–76
trade disputes, 39, 67–8
trade negotiations, 61–7, 70, 74, 97

see also Doha round; free trade
agreements

Trade Negotiations Analysis System, 97
Trade Policy Advisory Council, 74, 95
trade policy coordination and business

liaison, 73–5
Trade 2003: A statement of outcomes and

objectives, 73–4
TradeWatch, 153
trafficking in narcotics, 32, 41
trafficking in people, see people smuggling

and trafficking
trainees, 203, 205
Trans-Tasman Mutual Recognition

Arrangement, 59
transnational crime, 32, 41, 57, 110

see also people smuggling; terrorism
transport, 39, 46, 65
trauma debriefing for staff, 209
travel abroad, see overseas travel
travel advices, 11, 128–9, 139, 141, 152,

166
travel agents, 138
travel documents, 55

see also passport services
travellers’ assistance, 127–31, 136–41,

137–41
travellers’ emergency loans, 125, 136, 144
travelling exhibitions, 162–3, 169, 172
Treasury, 111
treaties, 79, 88–91, 157, 173, 328–9

Antarctic Treaty, 82
international transfer of prisoners, 130
on terrorism, 87
Timor Sea Treaty, 41, 202
Torres Strait Treaty, 110
United Nations Climate Change
Convention, 83

tribunal decisions, 167, 326–7
trilateral security dialogue, 86
Trinidad and Tobago, 11
tuna, 82
Turkey, 160

Anzac Day, 48, 129, 140, 163
24-hour Consular Emergency Centre, 128



Uganda, 153
Ukraine, 68, 114
Umbrella Group of countries, 83
unauthorised disclosure of information, 99
unexploded ordnance, 90
United Arab Emirates, 55
United Kingdom, 47, 48, 106, 133, 168

Iraq, 53
regional management conferences, 206
trade statistics, 49

United Nations (UN), 81, 86–7, 91, 106,
160, 328–9
East Timor, 40
Iraq, 53, 77–8

United Nations Commission on Human
Rights, 80

United Nations Climate Change Convention,
83

United Nations General Assembly, 106
United Nations High Commissioner for

Refugees, 79
United Nations Monitoring, Verification and

Inspection Commission (UNMOVIC), 78
United Nations Security Council, 53, 77–8
United Nations Special Envoy to Burma, 41
United Nations Working Group on Arbitrary

Detention, 80
United Process Solutions, 186, 187–8
United States, 44–6, 83

cultural relations, 162
free trade agreement, 62–3, 109, 153,
160
Iraq, 45, 53, 54
posts in, 133, 162, 168
Special Visits Program, 160
trade disputes with, 67
trade statistics, 6, 45, 50
trilateral security dialogue, 30
visits to and from, 44–5, 106, 160, 161

United States Agency for International
Development, 54

university education, 164, 165
uranium, 36
urgent passports, 133, 143
Uruguay, 163

valuation of assets, 212
value of overseas estate, 180
Vanuatu, 57, 213
vegetables, 39
Venezuela, 11, 139, 163
Victoria, 39
videos, 159–60
Vietnam, 40, 41, 68, 85, 106, 160
visas, 55
visual arts, 162–3, 172

war, explosive remnants of, 90
war against terrorism, see terrorism
War Memorial project, London, 48
Washington, 133, 168
Wassenaar Arrangement, 89
weapons, 59, 90
weapons of mass destruction (WMD), 53,

86, 88–91
Iraq, 45, 53, 78, 85
protective equipment for Middle East
posts, 99
see also nuclear weapons and
programs

websites, see Internet
welfare of staff, 208–9
Western and Central Pacific Fisheries

Commission, 57
Western Australian state government, 34
whales and whaling, 83
wheat, 54, 55
White Paper, 3, 157
wildlife conservation, 82, 83, 328–9
Wilson, David, 41
wine, 56
women staff, 295–8, 300
wool, 109
working holiday-maker arrangements, 48
Working Smarter campaign, 198
workplace agreement, 207, 208, 299
workplace diversity, 203–4, 306, 310–11
workplace health and safety, 208–9, 303–5
Workplace Relations Committee, 195, 303
workstation assessments, 304
World Economic Forum, 74
World Summit on Sustainable Development,

83
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World Trade Organization (WTO), 29, 67–8,
206, 328
see also Doha round

Yemen, 55
Young Business Scholars in Taiwan

Program, 164
Young Leaders Dialogue, 165
Young Malaysian Professionals group, 159

Zimbabwe, 56, 139




