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A P P E N D I X  1

M I N I S T E R I A L  R E S P O N S I B I L I T I E S

Minister for Foreign Affairs, The Hon. Alexander Downer, MP

Mr Downer has overall responsibility for the portfolio, including
the department’s administration and management, and all non-
trade international political, multilateral and legal issues
(including the treaty-making process), consular and passport
functions, and development assistance matters. In addition, he
is responsible for all human rights, arms control and
disarmament issues, peacekeeping, and the non-trade related
aspects of the UN system. Mr Downer shares responsibility for
international security issues with the Minister for Defence and
is also responsible for taking the lead on international efforts
to combat terrorism. International environment issues, while

primarily the responsibility of the Minister for Foreign Affairs, in many cases also fall
within the responsibility of the Minister for the Environment and Heritage. Mr Downer has
primary carriage of non-trade related public affairs activities and questions of protocol.
He also has responsibility for the administration and management of AusAID, the
Australian Secret Intelligence Service, the Australian Safeguards and Non-Proliferation
Office, the Australian Centre for International Agricultural Research, and the
Australia–Japan Foundation.

Minister for Trade, The Hon. Mark Vaile, MP

Mr Vaile is responsible for all trade matters—bilateral, regional
and multilateral—and has responsibility for Austrade (including
TradeStart and the Export Market Development Grants
Scheme) and the Export Finance and Insurance Corporation
(EFIC). Bilateral responsibilities include free trade agreements
and other trade and economic agreements with important
trading partners. Regional responsibilities include APEC and
ASEAN Free Trade Area—Australia-New Zealand Closer
Economic Relations Trade Agreement (AFTA–CER)
arrangements. Multilateral responsibilities include the WTO and
OECD. In the WTO context, Mr Vaile chairs the 17-member

Cairns Group of fair agricultural trading nations. WTO rules cover trade in goods (both
agricultural and non-agricultural products), trade in services, trade-related intellectual
property rights, as well as the dispute settlement system for managing trade disputes
between WTO members. When travelling overseas to promote and advance Australian
trade and commercial interests, Mr Vaile often leads industry missions. 
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Parliamentary Secretary to the Minister for Foreign Affairs, 
The Hon. Christine Gallus, MP

Mrs Gallus is responsible for the day-to-day management of
issues related to Australia’s overseas aid program, and
provides assistance to Mr Downer in carrying out his
responsibility for aid policy. She liaises closely with non-
government organisations, business groups and other key
stakeholders in relation to overseas aid, and is actively involved
in encouraging an understanding of Australia’s official aid
program among the wider community. Mrs Gallus is the
Government’s Special Representative on Mine Action, Chair of
the Consultative Council of the Centre for Democratic
Institutions and Deputy Chair of the Aid Advisory Council. She

is also strongly engaged in promoting recognition of the efforts of Australian volunteers
in developing countries. Mrs Gallus also takes an active role in promoting and supporting
the consular and passport functions of the portfolio, in particular raising community
awareness about the travel advisory service.

Further information about the Ministers and the Parliamentary Secretary is available
from the department’s website at http://www.dfat.gov.au/minister.
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Table 17. Ongoing and non-ongoing employees (excluding locally engaged
employees overseas), full-time and part-time

Ongoing employees Non-ongoing employees Total Total

Full-time Part-time Full-time Part-time 30 June 2003 30 June 2002

1 747 81 80 15 1 923 1 959

Table 18. Employees by categories of employment (as defined under
sections 22 and 74 of the Public Service Act 1999)

Category Female Male Total Total
30 June 2003 30 June 2002

Ongoing employees 840 988 1 828 1 826

Non-ongoing employees 65 30 95 133

Overseas employees* 
(locally engaged employees) 717 696 1 413 1 472

Total 1 622 1 714 3 336 3 431

* Includes permanent and contract employees.

Table 19. Senior Executive Service by level and location

Category Canberra State Offices Overseas Total Total
30 June 2003 30 June 2002

SES Band 1 45 2 21 68 72

SES Band 2 22 0 4 26 31

SES Band 3 5 0 0 5 4

SES (Spec.) Band 1 1 0 0 1 1

SES (Spec.) Band 2 1 0 0 1 1

Director of Safeguards* 1 0 0 1 1

Head of Mission Band 1 0 0 24 24 27

Head of Mission Band 2 0 0 26 26 25

Head of Mission Band 3 0 0 10 10 8

Secretary 1 0 0 1 1

SES unattached** 13 0 0 13 **

Total 89 2 85 176 171

* Director of Safeguards, a statutory officer responsible to the Minister for Foreign Affairs, occupies the
position of Director General of the Australian Safeguards and Non-Proliferation Office.

** Includes staff on leave without pay, long service leave, seconded to other agencies & staff covered by
the Members of Parliament (Staff) Act. Not reported separately in previous years.



Table 20. Senior Executive Service by gender

Category Female Male Total Total
30 June 2003 30 June 2002

SES Band 1 22 46 68 72

SES Band 2 6 20 26 31

SES Band 3 0 5 5 4

SES (Spec.) Band 1 0 1 1 1

SES (Spec.) Band 2 1 0 1 1

Director of Safeguards* 0 1 1 1

Head of Mission Band 1 3 21 24 27

Head of Mission Band 2 4 22 26 25

Head of Mission Band 3 2 8 10 8

Secretary 0 1 1 1

SES unattached** 3 10 13 **

Total 41 135 176 171

* Director of Safeguards, a statutory officer responsible to the Minister for Foreign Affairs, occupies the
position of Director General of the Australian Safeguards and Non-Proliferation Office.

** Includes staff on leave without pay, long service leave, seconded to other agencies & staff covered by
the Members of Parliament (Staff) Act. Not reported separately in previous years.

Table 21. Senior Executive Service: gains and losses during the year

Total

Commenced in the department* 19

Separated from the department 14

* Includes promotions of non-SES staff to the SES from within the department.

Table 22. Senior Executive Service: inter-agency mobility during the year*

Band 1 Band 2 Band 3 Total

To the department 1 0 1 2

From the department 2 1 2 5

* Includes SES staff on temporary movement to or from other agencies.

2 .  S T A F F I N G  O V E R V I E WA P P E N D I X E S
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Table 23. Employees by location and gender as at 30 June 2003

Location/ Australia- Australia- Australia- Locally Locally Locally
Overseas based: based: based: engaged: engaged: engaged:
Post Region female male total female male total

Canberra 523 654 1177 – – –

Overseas post region

North Asia 32 32 64 108 71 179

South and South-East Asia 54 82 136 189 244 433

Americas 33 40 73 92 75 167

Europe 49 80 129 201 167 368

New Zealand and the South Pacific 24 30 54 63 71 134

Middle East and Africa 21 40 61 64 68 132

Subtotal 213 304 517 717 696 1 413

State and territory offices

New South Wales 61 13 74 – – –

Northern Territory 2 3 5 – – –

Queensland 31 9 40 – – –

South Australia 10 5 15 – – –

Tasmania 3 3 6 – – –

Victoria 44 17 61 – – –

Western Australia 18 10 28 – – –

Subtotal 169 60 229 – – –

Total 905 1018 1 923 717 696 1 413



Table 24. Employees covered by the Certified Agreement and Australian
Workplace Agreements (AWAs) as at 30 June 2003

Certified Agreement AWA

Salary range Salary range
Classification ($) No. ($) No. Total

APS Level 1–3
Broadband 1
(includes graduates 
and cadets) 28 994–40 336 287 16 405–32 811 6 293

APS Level 4–5
Broadband 2 42 978–49 264 389 * 3 392

APS Level 6–Exec. Level 1
Broadband 3 51 428–70 076 775 64 601–84 693 7 782

Exec. Level 2
Broadband 4 72 269–84 693 245 88 523–97 397 **28 273

Medical Officers 95 190–106 902 6 * 1 7

Sub-total
non-SES 1 702 45 1 747

SES n/a n/a 105 191–190 260 175 175

Sub-total
SES 175 175

Total 1 702 220 1 922 # 

n/a: Not applicable
*  Where there is a possibility that payments to individuals may be identified ( ie: 5 or fewer employees at

a classification level on AWAs) the salary range is not shown.
** Includes Broadband 4 staff acting in Head of Mission (HOM) SES positions overseas.
# The Secretary has not been included in this table as the relevant salary is set by Prime Ministerial

Determinations and does not come under any of the above categories.
Note: Details of non-salary benefits are provided in Section 3—Corporate Management and Accountability.
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Performance pay

Ratings finalised and bonuses paid during 2002–03, as shown in the following tables,
relate to the 2001–02 performance appraisal cycle under the department’s Certified
Agreement 2000–2003. Members of the SES continued to be eligible for performance pay
in the form of bonuses only; non-SES employees were entitled to be paid a bonus or
(where applicable) receive a pay point movement, or in some cases a combination of both.

In June 2002, staff agreed on variations to the Certified Agreement 2000–2003 that
modified aspects of the performance management system. The variations to the CA
introduced a five-tier rating scale: Outstanding, Superior, Fully Effective, Effective and
Unsatisfactory. Set ratios within salary broadbands attaching to these ratings were 
10 per cent Outstanding and 20 per cent Superior, with no ratios attaching to Fully
Effective, Effective or Unsatisfactory. The distribution of ratings is shown in Table 25.

Table 25. Ratings distribution by level, location and gender*

Fully Superior Outstanding
Unsatisfactory Effective Effective (20%) (10%)

Female 0.6% 11.5% 55.4% 21.8% 10.8%

Male 0.9% 9.9% 61.3% 18.7% 9.3%

Australia 1.0% 11.6% 56.7% 20.6% 10.0%

Overseas 0.0% 7.9% 63.5% 18.8% 9.9%

BB1 (APS level 1–3) 2.9% 20.2% 47.1 % 20.2% 9.6%

BB2 (APS level 4–5) 1.4% 12.9% 55.9% 19.8% 10.0%

BB3 (APS level 6–EL1) 0.0% 7.9% 62.1% 20.0% 9.9%

BB4 (Exec level 2) 0.0% 7.0% 61.7% 21.0% 10.3%

SES 0.0% 9.2% 60.1% 20.8% 9.8%

* Totals may not equal 100 per cent due to rounding.
Staff who have worked less than 3 months of the cycle, non-ongoing staff who have worked less than 
12 months in the department plus three months of the current per formance cycle and some seconded
staff are not eligible to participate in the per formance management system.

Under the revised system in 2001–02, non-SES employees rated Outstanding advanced
one pay point and received a six per cent bonus or, if they were at the top of a broadband,
received a 12 per cent bonus. Those rated Superior advanced one pay point or, if they
were at the top of a broadband, received a six per cent bonus. Fully Effective ratings are
banked and can be combined with another Fully Effective in a following year to advance
a pay point movement. Employees received a three per cent bonus if they were at the
top of a broadband. Employees rated Effective did not receive a performance-related
bonus payment or pay point movement.

The cash value of performance-related bonuses and pay point movements for the
2001–02 performance cycle was $4.6 million (compared to $5.2 million for 2000–01).



Table 26. Performance bonus payments by level: 2001–02 performance
cycle

Aggregated
Amount Average Range of

Number ($’000) Amount ($) Payments ($)

BB1 111 173 1 558 290–4 840

BB2 (APS level 4–5) 192 188 980 430–5 911

BB3 (APS level 6–EL1) 459 947 2 063 514–8 409

BB4 (Exec level 2) 205 614 2 996 723–10 163

SES (including heads of mission) 152 1 050 6 908 2 809–21 095

Total 1 119 2 972

SES bonuses for the 2001–02 cycle cost $1.1 million (around the same amount as for
2000–01). Bonuses ranged from three per cent to 12 per cent of annual salary. SES
bonus payments ranged from $2809 (SES Band 1 employees with a three per cent
bonus) to $21 095 (SES Band 3 employees with a 12 per cent bonus). The cost of
performance bonuses and pay point movements for non-SES employees was around
$3.6 million and 618 (or 38.3 per cent of) non-SES employees advanced a pay point as
a result of their 2001–02 performance rating.
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Staff training and development 

Table 27. Training days

Number of training days
Location 2002–03

Overseas posts: Australia-based 3 653

Overseas posts: Locally engaged 8 029

State offices 300

Divisions 6 388

Language training 10 589

Graduate training 1 630

Total number of training days 30 589

Average days of training per employee 9.1

Table 28. Training costs

Amount ($)
Location 2002–03

Overseas posts: Australia-based 427 898

Overseas posts: Locally engaged 1 019 550

State offices 38 977

Divisions 257 107

Training and Development Section * 919 575

Language Training ** 2 599 568

Information Technology Training 160 000

Total expenditure 5 422 675

Percentage of expenditure on training of total salary costs 2.9

* Includes training in management/leadership, finance, and professional skills training, but does not
include specialist training provided by divisions such as consular, trade policy and human rights
courses.

** Includes language training both in Australia and in-country where paid for by the department’s Training
and Development Section, but does not include language training paid for by posts.
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O C C U P A T I O N A L  H E A L T H  A N D  S A F E T Y

Information in this appendix is provided in accordance with section 74 of the
Occupational Health and Safety (Commonwealth Employment) (OHS (CE)) Act 1991.

The department’s occupational health and safety policy

The department is committed to facilitating an organisational culture that actively seeks
to improve work practices and to foster attitudes that sustain healthy and safe work
environments. To help achieve this, a new Occupational Health and Safety (OHS) Policy
Statement was issued by the Secretary in March 2003 and a new two-year
Employer/Employee OHS Agreement is being negotiated between management, staff
and union representatives.

The departmental Workplace Relations Committee (WRC) OHS Sub-Committee meets
every three months and represents the collective interests of the employer, employees,
contractors, clients and visitors. All business decisions are referred to the WRC 
for endorsement and/or acknowledgement. OHS forums also operate in state and
territory offices and at our overseas posts to facilitate cooperation on OHS matters
between management and employees and to assist in the dissemination of health and
safety information.

In Australia, there are 31 designated work groups with, at present, 29 elected or
nominated health and safety representatives. Each overseas post is also a designated
work group.

The OHS/rehabilitation case manager is located in the department’s Staffing Branch. A
key purpose of the position is to provide policy and procedural advice to senior
management with a view to ensuring our OHS management systems comply with our
obligations under the Act. Close liaison is maintained with the Medical Unit, the
departmental Counsellor, personnel and property managers and information technology
staff to promote a safe and healthy workplace. Contact is also maintained with staff
responsible for OHS at overseas posts.

The potential Comcare client group includes all departmental Australian Public Service
employees located in Australia and overseas and about half of the locally engaged staff
at overseas posts. The case manager is also available to assist staff not covered by
Comcare: this includes locally engaged staff covered under overseas insurance
agreements and contract employees.
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Measures taken during the year to ensure the health, safety and welfare
at work of employees and contractors

During the year, 38 OHS incidents were reported to the OHS/rehabilitation case
manager, none of which resulted in serious personal injury. Remedial action was
undertaken to eliminate or minimise recurrences where possible. In response to
requests from employees experiencing discomfort at their workstations, the
OHS/rehabilitation case manager arranged 60 workstation assessments by external
ergonomic consultants. We undertook training sessions on workplace safety for newly
appointed SES staff, recently recruited employees and staff proceeding to or returning
from overseas postings.

The Secretary approved measures to ensure appropriate long-term management and
funding of the department’s Fitness Centre. We invited professionally qualified
consultants to conduct in-house health promotion activities, including yoga and fitness
classes and a flu vaccination program. We communicated health and safety awareness
messages throughout Australia and overseas with bulletins on the department’s intranet
and distributed a monthly electronic newsletter titled well@work.

Response to Comcare Planned Investigation Program (PIP) 2001–2002

Comcare Australia conducted a Planned Investigation Program (PIP) of three
departmental worksites in Brisbane, Canberra and Sydney between March and June
2002 to assess our OHS policies and practices in line with the requirements of section
41 of the OHS (CE) Act 1991. In a report of its findings in October 2002, Comcare said
that the main strengths of the department’s OHS systems were the management of work
processes and the movement of materials, while weaknesses were identified in our risk
management and training strategies and in our incident notification procedures.

In early February 2003, the Senior Executive approved a whole-of-department OHS Action
Plan responding to the recommendations and, in May 2003, Comcare advised that
action proposed had adequately addressed its recommendations. Implementation of the
Plan is expected to be completed by the end of 2003.

Reporting requirements under the Act

One potentially dangerous occurrence related to asbestos removal was reported to
Comcare under section 68 of the Act. No serious accidents occurred.

No directions were given to the department under section 45.

No notices were issued under section 29, section 46 or section 47.

No investigations were conducted.



Table 29. Occupational health and safety statistics

2002–03 2001–02 2000–01

Total departmental staff covered by Comcare 
(includes employees located in Australia, 
Australia-based employees overseas and, 
where applicable, locally engaged staff) 2 578 2 673 2 759

Number of claims accepted by Comcare, comprising: 12 21 15
—back injuries 2 1 4
—sprains and strains, excluding backs 5 9 3
—occupational overuse injuries 2 4 1
—other 3 7 7

Average cost of compensation claims to date* $4 078 $3 635 $3 208

Departmental premium for Comcare coverage 
(as a percentage of total departmental wages and salaries) 0.46 0.48 0.70

* Information provided by Comcare; covers cost of sick leave taken and all associated
hospital/medical/pharmaceutical costs associated with the claim.
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A P P E N D I X  4

C O M M O N W E A L T H  D I S A B I L I T Y  S T R A T E G Y

The department continued to implement the Commonwealth Disability Strategy (CDS) in
its core roles as policy adviser, provider and employer. Our policies and Service
Charters—the Passports Australia Client Service Charter and the Consular Services
Charter—expressed our commitment to providing appropriate and equitable services to
people with disabilities.

The department’s Workplace Diversity Program (WDP) includes specific reference to our
commitment to employees with disabilities. In 2002–03, we introduced and trialled the
departmental Workforce Skills Scheme to facilitate the development of workforce skills
and experience, including for people with disabilities. Under the Scheme, we provided a
three-month placement, from late April 2003, for a trainee employee with a disability in
the department’s Information Management Branch, where the trainee undertook
information technology (IT) system support duties.

We also continued to seek new and improved ways of meeting the needs of individual
employees with disabilities, including improved procedures to assist the movement of
employees with limited vision within the department’s headquarters in Canberra, the 
R G Casey Building, and assistance to expand work opportunities for employees with
physical and learning disabilities.

To support employees with sight impairment and physical disability in typing, the
department’s IT Change Review Board facilitated the installation of WDP-related
applications for SATIN, the Australian Government’s secure international
communications system. Officers with sight disabilities were provided with Zoomtext and
Jaws software programs and with 21-inch flat screen monitors, and officers unable to
type have access to Dragon Dictate software to produce documents.

We promoted the WDP throughout the year through a network of Workplace Diversity
Contact Officers in all divisions, passport, state and territory offices, and overseas
posts. The officers disseminated information to employees and ensured continuing
awareness of the needs and contributions of employees with disabilities.

As at June 2003, approximately 1.5 per cent of our employees identified themselves as
having a disability. The collection of more comprehensive baseline data and the
implementation of mechanisms for monitoring performance on CDS issues continue to
be under review as areas for further improvement.
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Performance indicator

New or revised
program/policy proposals
assess the impact on the
lives of people with
disabilities prior to decision

Performance measure

Percentage of new or revised
policy/program proposals
that document that the
impact of the proposal was
considered prior to the
decision-making stage

Current level of performance,
2002–03

The department’s role in formulating
Australia’s foreign and trade policies
is such that its direct impact on
people with disabilities, if any, cannot
be quantified easily. Where Australia
participates, for example, in an
international meeting involving the
rights of the disabled, the relevant
Australian Government agency would
have prime carriage for developing
Australia’s position, including
consultation as appropriate with the
disabled community.

People with disabilities are
included in consultations
about new or revised
policy/program proposals

Percentage of consultations
about new or revised
policy/program proposals
that are developed in
consultation with people 
with disabilities

See above comment. 

Public announcements of
new, revised or proposed
policy/program initiatives 
are available in accessible
formats for people with
disabilities in a timely
manner

Percentage of new, revised or
proposed policy/program
announcements in a range of
accessible formats

Time taken in providing
announcements in accessible
formats

New policies are placed on the Internet
at www.dfat.gov.au. The department’s
Workforce Skills Scheme was
advertised in the Public Service Gazette
in April 2003. Policies are expressed in
clear English. The department is
committed to making documents
available in other formats (for example
audio, large print) on request.

Policy adviser role
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Performance Indicator

Providers have established
mechanisms for quality
improvement and assurance

Performance measure

Evidence of quality
improvement and assurance
systems in operation

Current level of performance,
2002–03

Access to online consular services
meets the accessibility standards set
by the National Office for the
Information Economy for people with
disabilities or technical constraints,
for example low bandwidth users. 

Information on travelling with a
disability is included from time to time
in the Consular newsletter.

Client responses on the provision of
consular services have made no
references or requests concerning
areas of improvement for people with
disabilities.

Client responses to Passports
Australia’s feedback questionnaires
have made no references or requests
concerning areas of improvement for
people with disabilities.

Revised physical security arrangements
in the department during the year took
into account the needs of people with
disabilities. These include special
escort arrangements.

Providers have an
established service charter
that specifies the roles of
provider and consumer and
service standards which
address accessibility for
people with disabilities

Established service charter
that adequately reflects the
needs of people with
disabilities in operation

The department has a Consular
Services Charter in place. The
Charter states the department’s
commitment to provide consular
services in an equitable way, including
for Australians with disabilities.

Passports Australia’s Client Service
Charter includes a commitment to the
provision of appropriate passport
services for people with disabilities.
In 2002–03 the department began a
review of the Passports Australia
Client Service Charter and the needs
of people with disabilities form part of
the review.

Provider role
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Performance Indicator

Complaints/grievance
mechanisms, including
access to external
mechanisms, in place to
address concerns raised
about performance

Performance measure

Established
complaints/grievance
mechanisms, including
access to external
mechanisms, in operation

Current level of performance,
2002–03

The department has complaints and
grievances mechanisms to handle any
matters relating to harassment and
discrimination, including concerning
people with disabilities.

Passports Australia’s Client Service
Charter states that complaints and
other feedback can be provided to the
Australian Passport Information
Service; to the Passports Australia
website; and directly in writing or by
email to the Director, Passport
Operations Section.

The Consular Services Charter
outlines mechanisms for lodging
complaints, including an online form
which can be submitted electronically,
or sent by facsimile, raising it directly
with the overseas office concerned, or
directly in writing to the Assistant
Secretary, Consular Branch. 

Complainants can use external
mechanisms such as the
Commonwealth Ombudsman, the
Human Rights and Equal Opportunity
Commission and the Administrative
Appeals Tribunal.

Provider role (continued)
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Performance indicator

Employment policies,
procedures and practices
comply with the requirements
of the Disability
Discrimination Act 1992

Performance measure

Number of employment
policies, procedures and
practices that meet the
requirements of the
Disability Discrimination 
Act 1992

Current level of performance,
2002-03

The department’s Certified Agreement
2000–03 precludes discrimination 
on the basis of physical or mental
disability, consistent with the
Disability Discrimination Act 1992.

The department’s Workplace Diversity
Program precludes discrimination on
the basis of physical and mental
disability, consistent with the
Disability Discrimination Act 1992.

Recruitment information for
potential job applicants is
available in accessible
formats on request

Percentage of recruitment
information requested and
provided in:

— accessible electronic
formats

— accessible formats other
than electronic

Average time taken to provide
accessible material in:

— electronic format

— formats other than
electronic

Although no data are available on the
percentage of recruitment information
requested in accessible format, the
department is committed to ensuring
that recruitment information in
accessible format is available on
request.

Guidelines provided to employee
Selection Advisory Committees
include advice to avoid discrimination
on the grounds of disability, and
reference to its legal underpinning. 

Recruitment documentation makes
provision for potential applicants to
identify any special needs as part of
the recruitment process.

Employer role
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Performance indicator

Agency recruiters and
managers apply the principle
of ‘reasonable adjustment’

Performance measure

Percentage of recruiters and
managers provided with
information on ‘reasonable
adjustment’

Current level of performance,
2002-03

All recruitment/employment managers
are aware of and implement, as a
matter of routine, the principle of
‘reasonable adjustment’ to the extent
practicable. Examples of adjustment
made by the department include the
use of specific interpreters; large
computer screens for the visually
impaired; provision of voice-activated
software; and specially designed
furniture as appropriate.

Training and development
programs consider the needs
of staff with disabilities

Percentage of training and
development programs that
consider the needs of staff
with disabilities

All training and development programs
take into account the needs of
individuals with disabilities on a case-
by-case basis.

Training and development
programs include information
on disability issues as 
they relate to the content of
the program

Percentage of training and
development programs that
include information on
disability issues as they
relate to the program

Information on disability issues is
included in all training and development
programs including leadership, graduate
and pre-posting training.

Employer role (continued)

Complaints/grievance
mechanisms, including
access to external
mechanisms, in place 
to address issues raised 
by staff

Established complaints/
grievance mechanisms,
including access to external
mechanisms, in operation

The department has established
complaints/grievances mechanisms
as part of its human resource
management arrangements. These
include the Workplace Diversity
Contact Officer Network and the
Workplace Relations Committee. 
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A P P E N D I X  5

F R E E D O M  O F  I N F O R M A T I O N

This statement is provided in accordance with section 8 of the Freedom of Information
Act 1982 and is correct to 30 June 2003.

It covers:

• access to records under the Freedom of Information Act 1982 

• access to records under the Archives Act 1983 

• functions and powers

• organisation 

• outside participation 

• categories of documents 

• registers of Australian births overseas 

• documents for sale and free of charge. 

Access to records under the Freedom of Information Act 1982

The Freedom of Information Act 1982 extends the right to obtain access to documents
in the Government’s possession. Access is limited only by exemptions that protect
essential public interests and the private and business affairs of people about whom
departments and statutory authorities collect and hold information. During the year, we
met our obligations under the Freedom of Information Act 1982, processing 63 requests.

Members of the public seeking access to documents should lodge a formal Freedom of
Information request. This must be made in writing, be accompanied by a $30 application
fee, and include a telephone number, a fax number (if available) and an address within
Australia to which notifications are to be addressed. Requests should be sent to:

Freedom of Information Unit
Department of Foreign Affairs and Trade
R G Casey Building
John McEwen Crescent
Barton ACT 0221
Tel: (02) 6261 2903
Tel: (02) 6261 1170

The department’s state and territory offices can also be contacted for this purpose (see
inside back cover of this annual report for a list of addresses).

Decisions on granting access to documents under the Freedom of Information Act 1982
are generally made by the departmental Senior Executive Service member responsible
for the work area to which the request relates.



The department levies the applicable fees and charges imposed under the Freedom of
Information Regulations (Fees and Charges). Such fees and charges may be remitted,
reduced or not imposed for any reason, including if grounds of financial hardship or
general public interest can be established. Further advice regarding fees and charges
may be obtained from the department’s Freedom of Information Unit.

Access to records under the Archives Act 1983

Records more than 30 years old are available for public access under the Archives Act
1983, except for information that falls into an exempted category. Archival records are
not subject to the Privacy Act 1988 and most exemptions in departmental records relate
to intelligence, security, defence or international relations sensitivities. Records are
mostly held by the National Archives of Australia. 

Applications for access under the Archives Act 1983 should be addressed to:

Director, Access and Information Services
National Archives of Australia
PO Box 7425
Canberra Mail Centre ACT 2610
Tel: (02) 6212 3600

The Archives Act 1983 also allows the department to grant approved individuals special
access to records not generally available to the public. Where the records contain
potentially exempt material, a charge will be levied to cover the actual cost of
assessment and administration. Inquiries about eligibility for special access or
information on departmental history should be addressed to:

Director, Historical Research and Access
Department of Foreign Affairs and Trade
R G Casey Building
John McEwen Crescent
Barton ACT 0221
Tel: (02) 6261 2619
Tel: (02) 6261 2628

We also publish a comprehensive range of public information on our website
(www.dfat.gov.au).
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Functions and powers

The department exercises, or participates in the exercise of, the following functions and
decision-making powers:

• entering into multilateral and bilateral treaties and arrangements, and their
administration, including:

— implementing the World Trade Organization (WTO) Agreement and its annexed
agreements, including WTO formal dispute settlement processes 

— negotiating amendments to the WTO Agreement 

— negotiating bilateral trade agreements, such as the Singapore–Australia Free Trade
Agreement and the Australia–Thailand Closer Economic Relations Agreement 

— implementing bilateral trade agreements, such as the Australia New Zealand
Closer Economic Relations Trade Agreement

— negotiating and implementing investment promotion and protection agreements

— negotiating commodity agreements

— fulfilling responsibilities under the Torres Strait Treaty and Timor Gap Exchange 
of Notes

— implementing the provisions of the Vienna conventions on diplomatic and
consular relations

— fulfilling Australia’s obligations under the United Nations (UN) Charter and
international conventions

— implementing Australia’s nuclear safeguards agreements and related multilateral
arrangements

— implementing treaties and agreements relating to arms control and disarmament

— negotiating and implementing agreements to promote and protect human rights

— negotiating and implementing the Statute of the International Criminal Court

— monitoring the implementation of Australia’s extradition treaties and similar
arrangements with Commonwealth and other countries and treaties of mutual
assistance on criminal matters and the negotiation of further treaties

— negotiating and implementing environmental treaties

— implementing the UN Convention on the Law of the Sea and associated maritime
delimitation and fisheries agreements

— implementing the Antarctic Treaty, associated conventions and protocols and
negotiating related instruments

— fulfilling Australia’s obligations in relation to the Headquarters Agreement under
the Convention for the Conservation of Antarctic Marine Living Resources

— administering Australia’s bilateral cultural agreements

— negotiating bilateral arrangements on cooperation to combat international
terrorism.



• assisting Australian citizens travelling and residing overseas, including:

— providing welfare assistance in cases such as death, arrest, hospitalisation, war,
civil unrest and disaster

— granting relief to, and assisting with repatriation of, Australians in difficulty
overseas, where appropriate

— registering Australian citizens

— performing notarial acts

— registering children born overseas to Australian parents as Australian citizens, as
provided for under the Citizenship Act 1948, where the Department of
Immigration and Multicultural and Indigenous Affairs is not represented

— taking evidence overseas on the authority of an Australian court order

• providing postal voting facilities overseas under the direction of the Australian
Electoral Commission and state electoral authorities 

• issuing passports and other travel documents under the Passports Act 1938 and
reviewing decisions under the Act

• granting territorial and extra-territorial asylum

• processing full-time student applications on behalf of the Department of Education,
Science and Training

• facilitating and supervising exams on behalf of Australian educational bodies

• issuing visas for entry into Australia in countries where the Department of
Immigration and Multicultural and Indigenous Affairs is not represented

• undertaking and publishing analyses of economic and political developments
affecting Australia, with a view to encouraging informed debate on their implications

• providing advice and export permits to Australian Government agencies and the
private sector with regard to Australia’s obligations under UN sanctions regimes

• certifying that countries have acceded to relevant international agreements in
respect of international arbitration

• representing the Australian Government in international litigation, including in the
International Court of Justice

• assisting Australian exporters through the provision of advice to the Minister for
Trade on trade finance issues, including the operations of the Export Finance and
Insurance Corporation, and Australia’s obligations under the Organisation for
Economic Co-operation and Development (OECD) Arrangement on Guidelines for
Officially Supported Export Credits

• representing the Australian Government at meetings of the Paris Club group of official
creditors to consider the coordinated treatment of debts owed by developing countries

• granting official financial assistance for holding international conferences in Australia

• authorising official expenditure on cultural exchanges, tours, exhibitions, academic
exchanges and visits
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• overseas property management, including acquisition, ownership and disposal of real
property

• performing duties overseas under the Shipping Registration Act 1981 and the
Navigation Act 1912 under the direction of the Australian Maritime Safety Authority. 

Organisation

A chart showing the department’s senior executive structure as at 30 June 2003 appears
in the Departmental Overview section of this report. Further information on the organisation
of the department can be found in Section 3—Corporate Management and Accountability.

Outside participation

The department is open to the views of outside organisations and provides opportunities
for members of the community to contribute to developing aspects of Australia’s
international relations through:

• representation on bodies such as the Council for Australian-Arab Relations, Foreign
Affairs Council, Australia International Cultural Council, Australia–China Council,
Australia–France Foundation (whose director is located in the Australian Embassy in
Paris), Australia–India Council, Australia–Indonesia Institute, Australia–Japan
Foundation (whose director is located in the Australian Embassy in Tokyo),
Australia–Korea Foundation, the Council on Australia Latin America Relations,
Australian National Commission for UNESCO, and the National Consultative
Committee on Peace and Disarmament 

• consultations with the Australian Industries Development Association, the
Confederation of Australian Industries (and the various business cooperation
committees that meet under the Confederation’s aegis), and Australian industry,
including AWB Ltd, Australian Dairy Corporation, Meat and Livestock Australia,
Australian Services Network, Australian Ricegrowers’ Cooperative Limited,
Sheepmeat Council of Australia, Horticulture Australia, National Farmers’ Federation
and Queensland Sugar Ltd. These consultations consider market access priorities for
multilateral trade negotiations and other negotiations.

• consultations with firms, industry organisations and other groups in the development
and prosecution of Australia’s approach to dispute settlement cases and issues in
the WTO, including through the department’s WTO disputes enquiry point 

• consultation with Australia’s financial sector concerning the freezing of terrorist
assets 

• broad-based community consultations on Australia’s position on multilateral trade
negotiations in the WTO, including through the WTO Advisory Group, calls for public
submissions, consultations with industry, non-government organisations, community
groups and state and territory governments 

• consultations with the business community, state and territory governments, and
non-government organisations, on Australia’s interests in negotiating bilateral free



trade agreements or developing new bilateral trade and economic arrangements,
including with Singapore, the United States, Thailand, Japan and China 

• formal arrangements for consultations with interested bodies on trade-related
matters, including the Trade Policy Advisory Council and the National Trade
Consultations Agricultural Trade Consultative Group

• liaison with industry in the preparation of the annual trade outcomes and objectives
statement

• consultation with industry in preparation of Economic Analytical Unit reports

• business relations programs operated by the department’s state and territory
offices, which provide briefings and organise seminars on trade policy and
development issues, and conduct other regular consultations with business

• liaison with the business and academic community to shape Australia’s position in
the Indian Ocean Rim Association for Regional Cooperation (IOR–ARC) through our
representatives to the Indian Ocean Rim Business Forum (IORBF) and Indian Ocean
Rim Academic Group (IORAG)

• liaison with other departments and agencies with relevant technical competencies in
areas such as quarantine, mining and air services

• consultations with state and territory governments, industry and environmental
organisations in respect of negotiations affecting specific multilateral environment
treaties, such as the Biosafety Protocol and the Stockholm Convention on Persistent
Organic Pollutants

• consultations with the National Consultative Group on Biological Weapons

• liaison with the Council for Security Cooperation in the Asia Pacific (CSCAP) and its
Australian Member Committee (AUS-CSCAP)

• regular exchanges of views with organisations including Amnesty International and
other human rights organisations, and the UN Association of Australia

• participation in consultations with the UN Sanctions Committee 

• participation in Australian delegations to certain international meetings and/or
conferences. 

Categories of documents

Documents more than five years old are transferred into archival custody or destroyed in
accordance with a disposal schedule. Australia’s overseas posts have documentary
holdings of their own, which may parallel those the department holds in Canberra and in
state and territory offices.

The department has extensive documentary holdings, including:

• cables, minutes, memorandums, file notes, and other documents concerning political
and economic matters, human rights, refugees, disarmament, security, trade,
environment and other issues in foreign countries and international organisations
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• submissions to portfolio ministers and senior officers 

• electronic records of departmental file titles 

• storage of texts of inwards and outwards cablegrams and some email 

• computer disk storage of statistical and other material 

• working files, including passport case files, consular case files and case
management databases, and correspondence 

• documents received from foreign governments, including notes verbale and aides
memoire

• Australian and foreign intelligence community documents 

• documents prepared for use in legal proceedings 

• texts of speeches and press statements on foreign affairs and trade 

• documents prepared to brief the business community on the economic/business
environment of overseas countries

• ministerial correspondence

• the Australian treaty collection and the collection of agreements of less-than-treaty
status

• National Interest Analysis on treaties submitted to Parliament’s Joint Standing
Committee on Treaties

• briefs for Australian delegations and ministers visiting overseas 

• programs for ministers visiting overseas 

• cabinet submissions and decisions

• series Documents on Australian Foreign Policy 1937–1949 and Documents on
Australian Foreign Policy (post-1950 series) 

• series Current Notes 1936–1972, Australian Foreign Affairs Record 1973–1988,
Australian Foreign Affairs and Trade Record 1989–1992, Backgrounder journal
1992–1993, Insight 1993–1996 and Australian Foreign Affairs and Trade Record
1997–2000 

• documents of international agencies 

• emergency task force papers

• Executive Council minutes and accompanying documentation 

• annual post evaluation report papers 

• divisional evaluation reviews 

• office evaluation reports 

• evaluation and audit reports and audit plans 

• reports and working papers of the Economic Analytical Unit

• directives to, instructions to, and briefings for overseas posts 



• reports on meetings and conferences 

• reports to UN treaty bodies 

• briefings for ministers on possible parliamentary questions, records of appearances
by departmental officers before the Joint Standing Committee on Foreign Affairs,
Defence and Trade, and other parliamentary committees 

• ad hoc reports on overseas official travel by federal and state members of Parliament

• briefs for, and reports on, post liaison visits

• policy planning documents, including In the National Interest (published 1997) and
Advancing the National Interest, Australia’s Foreign and Trade Policy White Paper
(published 2003) and Trade Outcomes and Objectives Statements 

• corporate planning documents, including the Corporate Plan 2000–2002, Portfolio
Budget Statements and Portfolio Additional Estimates Statements 

• documents and databases relating to budget and human resources management 

• documents on office supplies and equipment, motor vehicles, telephones and
general office services matters

• documents on property and accommodation matters within Australia 

• documents relating to overseas property 

• documents relating to agreement-making 

• documents relating to the selection of experts, engagements of individual and
institutional experts, advisory board members, project managers and contracts for
the engagement of consultants

• documents on personnel planning, conditions of service, career development
counselling, and discipline and review of action matters

• reports of selection advisory committees and independent selection advisory
committees 

• information on individual graduate trainee applications 

• documents on average staffing levels 

• documents and databases relating to staff employed overseas (locally engaged
staff), their salaries, conditions, classifications and numbers 

• documents and databases relating to the design, implementation and operation of
the department’s computer-based information handling, storage, retrieval and control
systems serving the areas of communications, accounting, records management,
consular, passports, freedom of information, training, management, aid projects and
training awards 

• documents on fraud investigations 

• documents on personnel security, physical and protective security, funding of
protective security measures, post inspection reports, technical and information
technology security, and contingency plans in relation to the department’s operations
abroad and in Australia 
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• a database on incidents affecting security overseas 

• a database of business clients in the department’s state and territory offices 

• documents and a database relating to foreign diplomatic and consular personnel in
Australia

• documents relating to funding, financial operations, debtors and payment of claims
in Australia and overseas

• documents relating to claims under the Scheme for Compensation Due to Defective
Administration

• compiled information on employment histories and biographical details (the
Statement of Service Appointments and Biographies) 

• magnetic storage and microfiche records of passport issue details, electronic record
of passport applications and relevant attachments

• master sets of DFATNEWS, an internal departmental bulletin 

• organisation charts and related information 

• documents and databases relating to staff employed in Canberra, state and territory
offices and overseas, their salaries, conditions, classifications and numbers

• staff medical and compensation information

• documents and databases relating to former staff of the department

• documents and databases relating to staff performance management 

• documents and databases relating to staff training and development, including
individual records

• personal security files on security-cleared personnel 

• records of travel, removals and storage 

• sets of administrative circulars

• sets of current and discontinued information papers 

• discretionary grant program annual review papers 

• public information materials projecting Australia and its policies overseas on film,
video cassette, radio tape, compact disc, slide and written forms

• documents relating to cultural promotion activities and visits programs

• training material in various forms 

• documents and database records related to implementation of the Chemical
Weapons (Prohibition) Act 1994 

• survey returns relating to the identification of companies and organisations 
subject to permit and notification requirements of the Chemical Weapons
(Prohibition) Act 1994 

• documents and records related to implementation of the Comprehensive Nuclear
Test Ban Treaty



• documents and database records related to policy and transactional issues under
the Export Finance and Insurance Corporation Act 1991 (note: EFIC’s activities under
parts 4 and 5 of the Act are exempt from the Freedom of Information Act 1982) 

• documents presented in electronic form on the publicly accessible websites
maintained by the department at www.dfat.gov.au and tradewatch.dfat.gov.au. 

Registers of Australian births overseas

The Department of Immigration and Multicultural and Indigenous Affairs records details
of Australians born overseas. People may seek extracts from the registers through that
department. Consular officials of the Department of Foreign Affairs and Trade
performing functions under the Australian Citizenship Act 1948 at Australian overseas
posts also maintain registers of Australians born overseas. Although data entered in our
registers is regularly notified to the Department of Immigration and Multicultural and
Indigenous Affairs, the registers themselves are held at the posts concerned. People
may request and obtain extracts from the relevant posts.

Documents for sale and free of charge

A range of documents, including the department’s annual report, are available either for
purchase or for free from the department. Many are also accessible on the department’s
website. A list of departmental publications produced or updated during the year in
review is provided in the online version of this report. 
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A P P E N D I X  6

I N Q U I R I E S  B Y  P A R L I A M E N T A R Y  C O M M I T T E E S

The Senate Foreign Affairs, Defence and Trade Legislation Committee reported on the
department’s proposed expenditure (Estimates Reports) on 19 March 2003 (Additional
Estimates) and 19 June 2003 (Budget Estimates), and tabled its Scrutiny of Annual
Reports No. 2 of 2002 on 18 September 2002 and Scrutiny of Annual Reports No. 1 of
2003 on 20 March 2003.

During the review period, the department made submissions or gave evidence to
seventeen parliamentary committee inquiries, as follows:

Joint Standing Committee on Foreign Affairs, Defence and Trade

• Annual review of Australia’s relations with the United Nations, on 2 July 2002

• Scrutiny of the World Trade Organisation, 23 August 2002

• Review of the Annual Report, on 5 February and 3 March 2003

• Inquiry by the Trade Sub-Committee into Expanding Australia’s Trade and Investment
relationship with the countries of Central Europe, on 18 February 2003

• Inquiry by the Defence Sub-Committee into the Role of Maritime Strategy in
Australia’s Defence Policy, on 26 February 2003

• Inquiry by the Foreign Affairs Sub-Committee into Building Australia’s Relations with
Indonesia, on 11 November 2002 and 1 May 2003

• Inquiry by the Human Rights Sub-Committee into Human Rights and Good
Governance Education in the Asia Pacific Region, on 12 May 2003

Senate Foreign Affairs, Defence and Trade References Committee

• Inquiry into Australia’s relations with Papua New Guinea and the island states of the
south-west Pacific, on 25 October 2002 and 15 May 2003

• Inquiry into the General Agreement on Trade in Services and the Australia-US Free
Trade Agreement, on 11 April 2003

• Inquiry into Security Threats to Australians in South East Asia, on 20 June 2003

Senate Legal and Constitutional References Committee 

• Inquiry into the Migration Legislation Amendment (Further Border Protection Measures)
Bill 2002, on 19 August 2002

• Inquiry into Customs Legislation Amendment Bill, on 19 March 2003 



Joint Standing Committee on Electoral Matters

• Inquiry into the Conduct of the 2001 Federal Election, on 2 December 2002

House of Representatives Standing Committee on Transport and 
Regional Services

• Inquiry into Commercial Regional Aviation Services in Australia and Alternative
Transport Links to Major Populated Islands, on 4 November 2002

Joint Committee on Public Works

• Construction of a new Chancery building for the Australian High Commission,
Colombo, Sri Lanka, on 19 June 2003

Joint Committee of Public Accounts and Audit

• Inquiry into the Management and Integrity of Electronic Information in the
Commonwealth, on 18 December 2002

Senate Standing Committee on Finance and Public Administration

• Recruitment and Training in the Australian Public Service, on 14 August 2002.

Joint Standing Committee on Treaties

Departmental officers also appeared before the Joint Standing Committee on Treaties in
respect of the proposed treaty actions shown below, with the date of the hearings and
the number of the Committee’s Report where available. 

• Treaties Report no. 48 reviewed treaties tabled on 27 August and 17 September
2002. The department appeared on 16 and 23 September 2002 in respect of: 

— The Agreement with New Zealand relating to Air Services (done at Auckland on 8
August 2002)

— The Treaty with the Hellenic Republic on Mutual Assistance in Criminal Matters
(done at Athens on 4 July 2002)

— An Amendment to the Limitation Amounts in the Protocol of 1992 to amend the
International Convention on Civil Liability for Oil Pollution Damage (1969)

— An Amendment to the Limits of Compensation in the Protocol of 1992 to amend
the International convention on the Establishment of an International Fund for
Compensation for Oil Pollution Damage (1971)

— Amendments to the schedule for the International Whaling Convention
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— Agreement with the United States concerning Security Measures for the Reciprocal
Protection of Classified Information, done at Canberra on 25 June 2002

— An Amendment to the Double Taxation Agreement with Canada

— An Amendment to the Double Taxation Agreement with Malaysia.

• Treaties Report no. 49 reviewed treaties tabled on 25 June 2002. The department
appeared on 12 July, 8 October and 14 October 2002 in respect of:

— The Timor Sea Treaty

— Exchange of Notes concerning Agreement with the Democratic Republic of East
Timor concerning an arrangement for exploration and exploitation of petroleum in
an area of the Timor Sea between Australia and East Timor.

• Treaties Report no. 50 reviewed treaties tabled on 15 October 2002. The
department appeared on 21 October in respect of:

— Exchange of Letters, done at Hanoi on 1 November 2000 and Canberra on 
5 August 2002, constituting an Agreement to amend the Agreement with the
Socialist Republic of Vietnam for the Avoidance of Double Taxation and the
Prevention of Fiscal Evasion with Respect to Taxes on Income, done at Hanoi on
13 April 1992, as amended by an Exchange of Letters done at Canberra on 
22 November 1996

— An Exchange of Letters with the Republic of Ireland constituting an Agreement to
Amend the 1997 Agreement on Medical Treatment for Temporary Visitors, done
at Canberra on 30 July 2002

— Third Agreement to extend the 1987 Regional Cooperative Agreement for
Research, Development and Training Related to Nuclear Science and Technology,
done at Vienna, on 1 October 2001.

• Treaties Report no. 51 reviewed treaties tabled on 12 November and 3 December
2002. The department appeared on 9 December 2002 in respect of:

— Amendments done at Bonn, Germany on 24 September 2002, to Appendices I
and II of the Convention on the Conservation of Migratory Species of Wild Animals
done at Bonn on 23 June 1979

— Amendment, done at Cambridge, United Kingdom on 14 October 2002, to the
schedule to the International Convention for the Regulation of Whaling, done at
Washington on 2 December 1946

— International Treaty on Plant Genetic Resources for Food and Agriculture (Rome,
3 November 2001)

— Joint Convention on the Safety of Spent Fuel Management and on the Safety of
Radioactive Waste Management, done at Vienna on 5 September 1997.

• Treaties Report no. 52 reviewed treaties tabled on 4 March 2003. The department
appeared on 24 March and 16 June 2003 in respect of:

— Singapore-Australia Free Trade Agreement, done at Singapore on 17 February
2003, and Associated Exchange of Notes



— International Convention on the Control of Harmful Anti-Fouling Systems on Ships,
done at London on 18 October 2001

— Annex IV: Regulations for the Prevention of Pollution by Sewage from Ships
(revised) of the Protocol of 1978 Relating to the International Convention for the
Prevention of Pollution from Ships, 1973, as amended (MARPOL 73/78), done at
London, 17 February 1978, revised text adopted at London, 13 March 2000

— Amendments, done at Santiago, in November 2002, to Appendices I and II of the
Convention on International Trade in Endangered Species of Wild Fauna and Flora,
of March 1973.

• The department also appeared on 16 and 23 June in respect of the following treaties
tabled on 14 May and 17 June 2003:

— Agreement with the Democratic Socialist Republic of Sri Lanka for the Promotion
and Protection of Investments, done at Canberra on 12 November 2002

— Agreement with the Kingdom of Belgium on Social Security, done at Canberra on
20 November 2002

— Agreement with the Republic of Chile on Social Security, done at Canberra on 
25 March 2003

— Agreement with the Republic of Slovenia on Social Security, done at Vienna on 
19 December 2002

— International Labour Organisation Conventions (proposed denunciations)

: No. 83: Labour Standards (Non-Metropolitan Territories) Convention, 1947

: No. 85: Labour Inspectorates (Non–Metropolitan Territories) Convention, 1947

: No. 86: Contracts of Employment (Indigenous Workers) Convention, 1947

— Amendments to the Annex to the International Convention for the Safety of Life
at Sea, 1974, including consideration and adoption of the International Ship and
Port Facility Security (ISPS) Code, done at London on 12 December 2002

— Agreement with the Kingdom of Norway on Medical Treatment for Temporary
Visitors, done at Canberra on 28 March 2003

— Exchange of Notes, done at Canberra on 7 April—27 May 2003, amending the
Agreement with the United States of America for the Financing of Certain
Educational and Cultural Exchange Programmes, done at Canberra on 28 August
1964 (amendment to the Fulbright Agreement)

— Convention on the Conservation and Management of Highly Migratory Fish Stocks
in the Western and Central Pacific Ocean, done at Honolulu on 5 September
2000

— Agreement with the Government of the Democratic Republic of East Timor 
relating to the Unitisation of the Sunrise and Troubadour Fields, done at Dili on 
6 March 2003.
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D E C I S I O N S  B Y  C O U R T S  A N D  A D M I N I S T R A T I V E

T R I B U N A L S

During the year the department was involved in the following matters before courts and
administrative tribunals.

Courts

• The department responded to a discovery request in relation to legal proceedings
regarding a claim for compensation under way before the ACT Supreme Court against
another Australian Government agency. 

• The Federal Magistrates Court upheld a decision by the department not to issue a
passport to the applicant. 

• The department settled a claim lodged by a company in a foreign court regarding a
lease at an overseas post. 

• The Federal Court of Australia made orders in favour of the department in relation to
a contractual dispute. A decision on costs handed down in July 2003 was made in
favour of the department. 

• An applicant sought special leave to appeal to High Court of Australia in relation to
a Federal Magistrates Court decision affirming a Human Rights and Equal
Opportunity Commission (HREOC) decision that the department had not
discriminated against the applicant in relation to his employment. A decision is
pending on whether the applicant will be granted special leave to appeal.

• An applicant discontinued legal proceedings in the Federal Court of Australia against
the department arising out of an employment decision. Consent orders were agreed. 

• An applicant lodged a personal injury claim against the department in the NSW
Supreme Court. A directions hearing is scheduled for the second half of 2003. 

• Legal proceedings against the department continued in the ACT Supreme Court in
relation to a personal injury claim arising out of an incident at an overseas post. The
claim is currently subject to settlement negotiations. 

• The department settled legal proceedings against an overseas post by a former
locally engaged employee in relation to a disputed employment termination. 

Tribunals

• Seven decisions by the Minister for Foreign Affairs to cancel passports were
appealed to the Administrative Appeals Tribunal (AAT). The AAT decided in favour of
the Minister in four cases. One appeal was discontinued by the applicant. Two cases
are yet to be resolved. 



• An applicant appealed on three occasions to the AAT in relation to the processing of
a passport application. The AAT dismissed the first appeal, referred the second to
the department and found that it did not have jurisdiction to hear the third. 

• Four decisions by the department under the Passports Act 1938 were appealed to
the AAT. The AAT decided in favour of the department in each case. 

• The department settled two unfair dismissal claims lodged by former locally engaged
employees before foreign tribunals. A foreign tribunal dismissed a separate
employment claim by a locally engaged employee against an overseas post and the
department is seeking to have another claim struck out. The department is defending
two unfair dismissal claims lodged before overseas tribunals by former locally
engaged employees. 

• The department is seeking to settle administrative liabilities arising out of an earlier
decision by a foreign tribunal against an overseas post in relation to an employment
matter. 

• An application before the AAT for review of a Freedom of Information (FOI) decision
made by the department was withdrawn. The department is taking steps to have a
separate matter before the AAT in respect of an FOI decision struck out. No action
has been taken by the applicant in the matter since 2001.

• A claim against the department in the Australian Industrial Relations Commission on
an employment matter was withdrawn. The matter was settled.

• An application was lodged with HREOC concerning a matter relating to the
International Covenant on Civil and Political Rights. The parties are currently awaiting
the Commissioner’s finding. A separate complaint to HREOC regarding an alleged
breach of privacy was dismissed. 

• Two appeals have been lodged in the AAT in respect of security clearance decisions
by the department. Hearing dates are yet to be set. One applicant also lodged a
complaint with HREOC.

• An inquiry by the Victorian Coroner into the death of an Australian citizen overseas
reopened briefly. The matter was adjourned pending resolution of overseas legal
proceedings.
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A P P E N D I X  8

E C O L O G I C A L L Y  S U S T A I N A B L E  D E V E L O P M E N T

A N D  E N V I R O N M E N T A L  P E R F O R M A N C E

Following is the department’s report on its ecologically sustainable development and
environmental performance in accordance with section 516A of the Environment
Protection and Biodiversity Conservation Act 1999.  

How the activities of the organisation, and the administration of
legislation by the organisation, accord with the principles of ecologically
sustainable development 

The department, in pursuing the interests of Australia and Australians internationally,
seeks to the extent possible to ensure that its policy activities and other operations
accord with and contribute to the principles of ecologically sustainable development, and
are shaped and implemented with appropriate reference to environmental impact.
Relevant activities across a wide range of policy issues include multilateral environment
agreements, international legal frameworks, sustainable development, climate change,
fisheries, nuclear waste, trade, aid and public diplomacy. 

The department engaged constructively in the World Trade Organization’s (WTO) Doha
Round of multilateral trade negotiations to enhance the mutual supportiveness of trade
and environment objectives while resisting efforts by others to condone the use of
concepts such as precaution and multi-functionality in environmental forums for trade
protectionist purposes. This has included tabling a proposal to advance the issue of the
relationship between specific trade obligations in multilateral environment agreements
and WTO rules. We supported observer status for secretariats of multilateral environment
agreements in the WTO Committee on Trade and Environment in Special Session and
increasing information exchange. We continue to explore the scope for increased trade
liberalisation within the WTO for environmental goods and services. 

The department made a major contribution to Australian engagement in the World
Summit on Sustainable Development, focusing on practical outcomes that would
advance sustainable development. Key outcomes included: a recognition of the key role
of trade and investment flows in sustainable development and of agricultural trade
liberalisation; a focus on good governance; and a range of practical environmental
initiatives on, for example, high seas biodiversity and coral reefs.

The department led a whole-of-government effort on international climate change issues,
and pursued the development of a more effective global response. In doing so, we
focused on developing and supporting concrete, practical measures at the multilateral,
regional and bilateral levels, and on encouraging all major emitters to contribute to
actions addressing the causes of climate change. 

Other efforts in the United Nations context included Australian leadership on the Agreement
on the Conservation of Albatrosses and Petrels under the Convention on the Conservation



of Migratory Species (CMS) of Wild Animals. The department’s overseas diplomatic
network played a key role in having several species of whales and sharks added to the list
of those species protected by the CMS. We worked with like-minded countries within the
Ramsar Convention on Wetlands and the Convention on Illegal Trade in Endangered
Species to pursue recognition of the particular needs of countries in the Oceania region
and progress the marine species agenda, including a plan of action on sharks.

The department has also made an important contribution to development of
international legal frameworks for ecologically sustainable development. For example, in
the context of the Basel Convention on Hazardous Waste, we helped shape the debate
on compliance by focusing on approaches which were facilitative rather than punitive,
concentrating on assisting countries through capacity building measures to meet their
obligations on the handling of hazardous wastes. 

Departmental initiatives within the Commission for the Conservation of Antarctic Marine
Living Resources have led to stronger safeguards against illegal, unregulated and
unreported fishing, particularly in our exclusive economic zone. Australian efforts within
the International Whaling Commission also led to enhanced mechanisms to protect
relevant species. 

The department worked actively to ensure the environment was protected from potential
damage from nuclear and radioactive materials, through initiatives within the Nuclear
Non-Proliferation Treaty and other instruments to prevent the proliferation of nuclear
weapons; through our membership of the Board of Governors of the International Atomic
Energy Agency (which serves as the global focal point for cooperation on the peaceful
uses of nuclear energy, including safeguards, safety and security issues); and through
our network of bilateral nuclear safeguards agreements and through dialogue with
nuclear shipping states and Pacific island countries.

The department has taken an active approach to outreach on trade and environment
issues, including organising and chairing a high-level Asia Pacific Economic Cooperation
workshop in Bangkok and providing assistance in the African region through the Indian
Ocean Rim Association for Regional Cooperation, to raise awareness, particularly among
developing countries, about how environment and trade objectives can be taken forward in
a mutually supportive manner. 

The department’s Direct Aid Program contributes to ecologically sustainable
development. Last year, several projects had an environmental focus, including: the
purchase of equipment and raw materials to be used to teach women in northern Brazil
to manufacture natural soap from the fruit of local palm trees; the preservation of a
mangrove forest reserve in the Federated States of Micronesia; and an awareness
campaign to inform locals and tourists about safe and environmentally sustainable ways
of interacting with the coral reefs in the British Virgin Islands.

Public diplomacy at posts plays a key role in projecting a positive ‘clean and green’ image
of Australia overseas. The department is an official sponsor of the Clean Up the 
World campaign. By supporting posts’ engagement with Clean Up the World campaigns
in host countries, the department contributes to identifying and remedying local
environmental problems. 
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How the department’s outcomes contribute to ecologically sustainable
development

The department’s outcomes, specified in the Portfolio Budget Statements 2002–03, are:

1. Australia’s national interests protected and advanced through contributions to
international security, national economic and trade performance and global economic
cooperation

2. Australians informed about and provided access to consular and passport services
in Australia and overseas

3. Public understanding in Australia and overseas of Australia’s foreign and trade policy
and a positive image of Australia internationally

4. Efficient management of the Commonwealth overseas-owned estate.

Outcome 1 

The department contributes to ecologically sustainable development through
participation in international negotiations across a wide range of policy areas. 

Outcome 2

Activities under this outcome do not directly contribute to ecologically sustainable
development.

Outcome 3

The department’s Direct Aid Program and public diplomacy programs at overseas posts
contribute to ecologically sustainable development through small, practical aid programs
to protect the environment and participation in Clean Up the World campaigns as
outlined on the previous page.

Outcome 4

The department contributes directly to ecologically sustainable development by
managing construction and maintenance of the overseas-owned estate (see below).

Effect of the organisation’s activities on the environment 

The department’s daily operations in Canberra and through its overseas network and
state and territory offices have a range of impacts on the environment. Measures to
address these impacts are outlined below.

Measures being taken by the organisation to minimise the impact of its
activities on the environment 

In accordance with the Government’s decision taken in May 2001, the department has
completed the development of an Environmental Management System (EMS) covering its
offices in Australia and is in the process of implementing the system. The EMS provides
a framework to improve operating efficiencies and to identify and improve environmental



performance. The department is on schedule to achieve accreditation of its Canberra
headquarters, the R G Casey Building, under ISO14001 by the end of 2003. 

The department has supported Australian Greenhouse Office-led negotiations with
energy suppliers for a whole-of-government electricity supply contract for the Australian
Capital Territory that incorporates energy generated from renewable sources
(Greenpower). The department has a three-year energy contract with a 10 per cent green
energy requirement.

The department is also working closely with the Australian Greenhouse Office to identify
further mechanisms for energy conservation in the R G Casey Building. We are working
with the building management on an energy efficiency audit of the operations of the
building to identify areas where further efficiencies can be achieved.

Purchasing policies for major consumable items include consideration of their capacity
to be recycled and energy efficiency ratings. Computer purchasing policy identifies the
components’ recyclable qualities as a high priority.

The department conducts its overseas property management and design in accordance
with the requirements of the Commonwealth Procurement Guidelines. As part of the
tender submission for Australian Government projects in the owned overseas estate,
consultants are required to provide draft environmental management and waste
management plans to enable evaluation panels to assess their management of
environmental issues.

Following engagement, project designers are required to prepare a concept design report
dealing with issues such as ecologically sustainable development and the life-cycle
costings of proposed options. This report also considers the appropriate selection of
materials and the setting of energy use targets that are then modelled to confirm that
the design meets the targets. The department aims to achieve environmental best
practice in all projects regardless of location or local regulatory requirements.

Capital works projects in the design and approvals stages in 2002–03 included the
proposed new chancery complexes in Colombo and New Delhi and refurbishment of
apartments in the Paris embassy complex. These projects, which are all subject to
consideration by the Parliamentary Joint Standing Committee on Public Works, will be
completed fully in accordance with the environmentally sustainable requirements
outlined in their construction documentation.

Mechanisms for reviewing and increasing the effectiveness of these measures

The EMS, once fully operational, will provide a framework for measuring the effectiveness
of the department’s efforts in minimising the impact of its operations on the environment.
The EMS includes guidelines for reducing power consumption and waste.
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P U R C H A S E R – P R O V I D E R  A R R A N G E M E N T S

During the year in review, the department had a cross-agency arrangement, the Service
Level Agreement (SLA), under which it provided common administrative services to
Australian Government agencies overseas.

In 2002–03, the department provided services under the SLA to:

Australian Agency for International Development (AusAID)
Australian Centre for International Agricultural Research
Australian Customs Service
Australian Federal Police
Australian Nuclear Science and Technology Organisation
Australian Protective Service
Australian Security Intelligence Organisation
Commonwealth Scientific and Industrial Research Organisation
Department of Agriculture, Fisheries and Forestry 
Department of Defence
Department of Education, Science and Training
Department of Family and Community Services
Department of Health and Ageing
Department of Immigration and Multicultural and Indigenous Affairs
Department of Industry, Tourism and Resources
Department of the Prime Minister and Cabinet
Department of the Treasury
Department of Veterans’ Affairs
Invest Australia
National Library of Australia

The main purchasers of services under the SLA were the Department of Immigration and
Multicultural and Indigenous Affairs, the Department of Defence and AusAID. 

The Australian Trade Commission (Austrade) is not a signatory to the SLA agreement and
has elected to purchase management (common) services from the department under a
separate Memorandum of Understanding. 



The department also has purchaser–provider arrangements with Australian Government
agencies that require international telecommunications and office automation services
for staff at Australia’s overseas missions. The department provides these services to
the following agencies:

Attorney-General’s Department
AusAID
Australian Centre for International Agricultural Research
Australian Customs Service
Australian Federal Police
Austrade
Department of Agriculture, Fisheries and Forestry (including the Australian

Quarantine and Inspection Service)
Department of Defence
Department of Education, Science and Training
Department of Family and Community Services
Department of Immigration and Multicultural and Indigenous Affairs
Department of Industry, Tourism and Resources
Department of the Treasury
National Library of Australia

The department also has purchaser–provider arrangements with Australian Government
agencies that require access to the department’s information technology services within
Australia. The department provides these services to the following agencies:

Attorney-General’s Department
AusAID
Australian Customs Service
Australian Nuclear Science and Technology Organisation
Austrade
Department of Agriculture, Fisheries and Forestry 
Australian Federal Police
Department of Defence
Department of the Environment and Heritage
Department of Immigration and Multicultural and Indigenous Affairs
Department of the Prime Minister and Cabinet
Department of the Treasury 
National Surveillance Centre
Office of National Assessments
Parliamentary offices for the Prime Minister, the Minister for Immigration and
Multicultural and Indigenous Affairs, the Minister for Defence and the Minister for
Arts and Sports

See quality and quantity information under output 1.3 for further detail on the SLA; and
quality and quantity information under output 1.2 for further detail on provision of
communications and related services to client agencies.
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A D V E R T I S I N G  A N D  M A R K E T  R E S E A R C H

As required under Section 311A of the Commonwealth Electoral Act 1918, following is a
list of agencies and organisations contracted by the department (including at overseas
posts) to provide advertising and market research services. The list includes payments
of $1500 and above.

Table 30. Advertising and market research

Agencies/Organisations Description Output Amount ($)

Advertising agencies

RMS Distribution Services Promotion show bags for Travel Expo stand 2.1 2 000
Pty Ltd

Stand-out Promotions Promotion items for Travel Expo stand 2.1 36 000

Market research organisations

Open Mind Research Group Development research for travel advisory campaign 2.1 53 890

Australian Trade Commission Market research by Newspoll—community 3.1 19 285
(Austrade) attitudes towards trade

Hay Menedzsment Tanacsadok Locally engaged staff salary survey 3.1 2 562
Kft (Budapest)

Polling and direct mail organisations

Canberra Mailing General Agreement on Trade and Services (GATS) 3.1 1 819
Fact Sheet

Canberra Mailing World Trade Organization (WTO) Brochures 3.1 1 566

Media advertising organisations

HMA Blaze Pty Ltd Advertisement for general recruitment 1.1 22 796

Hobsons Australia Pty Ltd Advertisement for general recruitment 1.1 18 416

Starcom Worldwide (Aust) Advertisement for general recruitment 1.1 10 357
Pty Ltd

Spherion Pty Ltd Advertisement for general recruitment 1.2 3 895

Starcom Worldwide (Aust) Advertisements for tenders 1.2 1 757
Pty Ltd

A Manzoni & C SpA (Rome) Advertisement for general recruitment 1.4 3 388

RCS Editori SpA (Rome) Advertisement for general recruitment 1.4 3 554

Tree Ad s.a.l. (Beirut) Advertisement for register of Australians in Beirut 2.1 1 707

Volkan Reklam Ltd Sti (Ankara) Advertisement for register of Australians in Lebanon 2.1 3 664

Adcorp Green Development of front covers for DFAT trade 3.1 5 020
magazine publications



Agencies/Organisations Description Output Amount ($)

Australian Institute of Advertisement promoting services DFAT can 3.1 2 600
Company Directors provide to businesses

HMA Blaze Pty Ltd Advertising statistical services 3.1 10 058

HMA Blaze Pty Ltd Visual Arts Touring Program tender advertisement 3.1 3 548

HMA Blaze Pty Ltd Advertisement for general recruitment 3.1 3 669

Palamedia Ltd Tradewatch advertisement in Export Magazine 3.1 3 500

Poner Rt (Budapest) Advertisements for general recruitment 3.1 1 939

Publicidad Queiroz (Caracas) Advertisement—Australian Film Festival—Venezuela 3.1 4 814

Starcom Worldwide (Aust) Advertisement for general recruitment 3.1 4 077
Pty Ltd

Starcom Worldwide (Aust) Advertisement for tenders-provision of Indigenous 3.1 1 889
Pty Ltd Curatorial Service

State of the Arts Publications Advertising in the State of the Arts Publication 3.1 8 000

Xtreme Publicite (Port Louis) Advertisement for Australian Film Festival 3.1 2 609

Zo Card (Singapore) Advertisement for Australian Film Festival 3.1 7 690

Al Nasar Advertisement Advertisement for general recruitment 4.2 5 063
(Abu Dhabi)

Starcom Worldwide (Aust) Advertisement for general recruitment 4.2 3 879
Pty Ltd

Total 255 011
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G R A N T S  A N D  C O N T R I B U T I O N S

Following is a list of grants administered under the department’s discretionary grants
program and a list of contributions to international organisations and peacekeeping
operations administered by the department during 2002-03. Details of grant recipients
are available directly from the Australia–China Council, the Australia–India Council, the
Australia–Indonesia Institute, the Australia–Korea Foundation and the Images of Australia
Branch (for the Cultural Relations Grants Program), through the department’s website.

Table 31. Discretionary grants

Title of grant Brief description/rationale of grant 2002–2003 2002–2003
Budget Actual
($’000) ($’000)

Australia–China Council To foster people-to-people relations between 720 722
Australia and China; to promote a greater 
awareness of Australia as a technologically 
sophisticated, multicultural, open and liberal 
society towards Asia; to build a greater 
awareness of China in Australia, with particular 
emphasis on customs, cultural and ethical values, 
business priorities and contemporary issues.

Australia–India Council To initiate and support activities designed to 720 750
enhance awareness and understanding between 
the peoples and institutions of Australia and India, 
including through the promotion of visits and 
exchanges between the two countries and the 
development of institutional links.

Australia–Indonesia To contribute to a more broadly based and enduring 840 841
Institute relationship with Indonesia by increasing people-to-

people contacts and institutional links; to portray 
Australia as culturally diverse, educationally, 
scientifically and technologically advanced and 
economically enterprising; and to increase 
understanding of Indonesia in Australia and of 
Australia in Indonesia. 

Australia–Korea To broaden and deepen the Australia–Korea 720 720
Foundation relationship by promoting and facilitating people-to-

people and institutional links, especially in the 
fields of commerce, industry and tourism, 
science and technology, education, the arts, 
sport and the media.

Australian Institute of To raise the level of understanding of the role of 60 60
International Affairs foreign and trade policy in Australia. The institute 

facilitates debate and awareness in Australia 
through lectures, conferences and publications.



Title of grant Brief description/rationale of grant 2002–2003 2002–2003
Budget Actual
($’000) ($’000)

Australian National To assist the National Commission in its 50 50
Commission for UNESCO activities and meetings; to advise the Minister 

of Foreign Affairs on UNESCO matters; and to 
enhance regional cooperation by providing seed 
funding for small national/international projects 
in UNESCO’s fields of competence of education, 
natural and social science, culture, communications 
and youth affairs.

Council for Security To facilitate Australian involvement in the council 40 40
and Cooperation in the and thereby contribute significantly to the pursuit of
Asia-Pacific Australia’s goals in regional governmental security 

processes, in particular the ASEAN Regional Forum, 
and to a more informed debate among academics 
and the broader Australian community on foreign 
policy, security and strategic issues.

Cultural Relations To support key foreign and trade policy objectives by 302 302
Discretionary Grants funding requests for cultural projects which promote 
program a contemporary and positive image of Australia.

Indian Ocean Rim To develop and strengthen academic expertise on 80 74
Association for Regional Indian Ocean regional issues, particularly in support 
Cooperation Research of Australian interests in the region, and to provide
Program independent research in support of Australia’s key 

trade and investment objectives in the Indian 
Ocean region.

United Nations Youth To enable the Youth Representative to attend the 56th 9 7
Association session of the United Nations General Assembly 

in New York.

Sub-total Discretionary Grants Program 3 541 3 566
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Table 32. Contributions to international organisations and 
peacekeeping operations1

Total
($’000)

International Organisations

APEC Business Advisory Council 50

APEC Secretariat 379

Commission for the Conservation of Antarctic Marine Living Resources 709

Commonwealth Secretariat 3 093

Comprehensive Nuclear Test-Ban Treaty Organisation 2 160

Convention on Prohibitions or Restrictions on the Use of Certain Conventional Weapons 37

Energy Charter Conference Secretariat 240

International Bureau of Permanent Court of Arbitration 18

International Centre for the Study of the Preservation and Restoration of Cultural Property 188

International Criminal Tribunal for the former Yugoslavia 3 150

International Seabed Authority 167

International Tribunal for Law of the Sea 223

International Tribunal for Rwanda 2 591

OECD—Contribution 13 890

OECD—International Energy Agency 620

OECD—Nuclear Energy Agency 295

Organisation for the Prohibition of Chemical Weapons 1 883

Pacific Economic Cooperation Committee Central Fund 37

UN Capital Master Plan 680

UN—Assessed Contribution 45 312

United Nations Educational, Scientific and Cultural Organisation 9 668

World Trade Organization 2 177

Sub–total International Organisations 87 567

International Peacekeeping Operations

UN Disengagement Observer Force 1 150

UN Force in Cyprus 638

UN Interim Administration Mission in Kosovo 6 566

UN Interim Force in Lebanon 2 150

UN Iraq–Kuwait Observation Mission 411



Total
($’000)

UN Mission for the Referendum in Western Sahara 1 202

UN Mission In Bosnia and Herzegovina 1 724

UN Mission of Support in East Timor 3 923

UN Mission in Ethiopia and Eritrea 5 673

UN Mission in Sierra Leone 13 797

UN Observer Mission in Georgia 715

UN Organisation Mission in the Democratic Republic of Congo 16 517

UN Transitional Administration in East Timor 5 086

Sub–total Peacekeeping Operations 59 552

Total 147 118

1 Contributions to international organisations and UN peacekeeping operations are administered under
Outcome 1. Reporting of payments under the outcome structure provides consistency with the reporting
of these items in the Portfolio Budget Statements 2002–03 and the Portfolio Additional Estimates
Statements 2002–2003.
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Following is a list of sponsors who supported projects or programs undertaken by the
department during the year. The list includes sponsorship equivalent to $1500 and above.

Table 33. List of sponsors

Sponsor Project/Program Output Amount ($)

Australian Agency for International APEC—Geographic Indicators
Development (AusAID) Workshop 1.1 181 158

Australian Agency for International APEC—Trade and Environment 1.1 55 630
Development (AusAID) Workshop

Australian Bureau of Agricultural and Study into the impact of USFTA on 1.1 30 000
Resource Economics (ABARE) Australian Industry

AWB Services Ltd Training for Egyptian Delegation 1.1 20 000

ABC Asia Pacific TV (ABCAP) Shanghai International Arts Festival 3.1 20 000
2002

ABC Asia Pacific TV (ABCAP) Australia at the Zoo Promotion (Taipei) 3.1 5 000

Allied Pickfords Japan Australia Day in Spring 2003 (Tokyo) 3.1 6 510

Amcor Polska Sp. z.o.o. Australian Film Festival (Warsaw) 3.1 8 968

Amity Oil International Pty Ltd Australian Wine & Food Promotion (Ankara) 3.1 9 196

AMP Sanmar Australian Film Festival (New Delhi) 3.1 3 697

ANZ Banking Group Ltd Australia Day in Spring 2003 (Tokyo) 3.1 9 983

Arts—South Australia Shanghai International Arts Festival 2002 3.1 50 000

ARUP GmbH Book “The Australian Embassy in Berlin” 3.1 3 646
printing costs

Australian Airlines Australia at the Zoo Promotion (Taipei) 3.1 1 500

Australia Council for the Arts Shanghai International Arts Festival 2002 3.1 100 000

Australia Council for the Arts Shanghai International Arts Festival 2002 3.1 40 000

Australia Council for the Arts Shanghai International Arts Festival 2002 3.1 60 000

Australia LNG Pty Ltd Australia Day Reception (Seoul) 3.1 2 902

Australia New Zealand Chamber Australia Day Reception (Seoul) 3.1 1 515
of Commerce in Korea 

Australia-China Council Shanghai International Arts Festival 2002 3.1 50 000

Australian Agency for International Australia Day (Honiara) 3.1 1 916
Development (AusAID)



Sponsor Project/Program Output Amount ($)

Australian Federal Police Australia Day (Honiara) 3.1 1 912

Australian Film Commission Annecy International Animated Film Festival 3.1 2 011

Australian Meat and Australia Day in Spring 2003 (Tokyo) 3.1 12 593
Livestock Corporation

Australian Tourist Commission Australian Film Festival (New Delhi) 3.1 1 997

Australian Tourist Commission Rugby World Cup Promotion Reception (Paris) 3.1 2 771

Australian Tourist Commission Australian Film Festival (Hong Kong) 3.1 3 449

Australian Tourist Commission Celebrate Australia 2003 (Hong Kong) 3.1 3 449

Australian Tourist Commission Rugby Event—Australia ‘A’ Team Japan Tour 3.1 3 993

Australian Trade Commission Australia Day Reception (Seoul) 3.1 5 307

Australian Trade Commission Rugby Event—Australia ‘A’ Team Japan Tour 3.1 4 008

Australian Trade Commission Sponsorship for Economic Analytical Unit 3.1 5 000
ICT report

Australian Wine and Brandy Public Affairs and Cultural Relations 3.1 3 094
Corporation Program (Brussels)

Australia-New Zealand- Mexico Australian Film Festival (Mexico City) 3.1 2 127
Business Council (ACANZMEX)

Austrian Airlines Group Australian Film Festival (Warsaw) 3.1 4 385

AUSvacations Tennis Function—US Open 3.1 1 827

AUSvacations Tennis Function—US Open 3.1 1 965

BHP Billiton (Japan) Ltd Australia Day in Spring 2003 (Tokyo) 3.1 6 865

BHP Billiton (Korea) Ltd Australia Day Reception (Seoul) 3.1 3 031

BHP Billiton Ltd Sponsorship for Economic Analytical 3.1 20 000
Unit reports

Braun & Schlockermann und Partner Book “The Australian Embassy in Berlin” 3.1 12 898
printing costs

Brisbane Symphonic Band Inc. Brisbane Symphonic Band (Taipei) 3.1 15 000

Chevron Texaco Corporation Australia Day Reception (Seoul) 3.1 3 031
(Korean representative office) 

Chuang Shan Hall Rawmoves touring exhibition (Taipei) 3.1 10 000

Commonwealth Bank of Australia Ltd Australian Film Festival (Hong Kong) 3.1 10 961

Cultural Bureau of Rawmoves touring exhibition (Taipei) 3.1 5 000
Keelung City Government

Department of Defence Australia Day (Honiara) 3.1 2 000

Department of Industry, Tourism Rugby Event—Australia “A” Team Japan Tour 3.1 3 897
and Resources 
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Sponsor Project/Program Output Amount ($)

Drees & Sommer Projektmanagement Book “The Australian Embassy in Berlin” 3.1 3 555
und bautechnische Beratung GmbH  printing costs

Emirates Airlines Australian Film Festival (Malta) 3.1 1 871

Government of Western Australia Rugby Event—Australia ‘A’ Team Japan Tour 3.1 3 993

GSM Operations Pty Ltd (Billabong) Surf Exhibition and Promotion 3.1 18 057

Harvey Norman Australian Film Festival (Singapore) 3.1 2 364

Hsinchu County Culture Bureau Rawmoves touring exhibition (Taipei) 3.1 12 600

IDP Education Australia Australian Film Festival (Mexico City) 3.1 1 733

IDP Education Australia Bell Shakespeare Company Workshop 3.1 6 667

Invest Australia Sponsorship for Economic Analytical 3.1 10 000
Unit Africa report

Invest Australia Rugby Event—Australia “A” Team Japan Tour 3.1 3 915

Ireland Blyth Ltd Australian Film Festival (Port Louis) 3.1 2 683

JB Were Ltd Australian Film Festival (Singapore) 3.1 11 366

Jen Ai Hospital Art in Public Places (Taipei) 3.1 5 000

Jen-Hsin Hospital Art in Public Places (Taipei) 3.1 6 000

KK Aristocrat Technologies Australia Day in Spring 2003 (Tokyo) 3.1 6 420

Leam Chabung Wooden Sailboat Regatta (Bangkok) 3.1 2 064

Macquarie Bank Ltd Sponsorship for Economic Analytical 3.1 10 000
Unit China report

Mincom International Pty Ltd Australian Film Festival (Caracas) 3.1 1 904

Mitsukoshi Ltd Rawmoves touring exhibition (Taipei) 3.1 15 000

Monash University Ensemble Australia at the Zoo Promotion (Taipei) 3.1 10 000

Movie City Australian Film Festival (Caracas) 3.1 3 892

National Australia Bank Ltd (Seoul) Australia Day Reception (Seoul) 3.1 3 031

New South Wales Government Office Rugby Event—Australia ‘A’ Team Japan Tour 3.1 3 918

New South Wales Ministry of the Arts Shanghai International Arts Festival 2002 3.1 60 000

North West Shelf Liaison Company Australia Day in Spring 2003 (Tokyo) 3.1 3 265

NY NY Shopping Centre NAIDOC week (Taipei) 3.1 40 000

Ogawa Foods Co Ltd Australia Day in Spring 2003 (Tokyo) 3.1 1 688

Castillo Peralada Vinos v Cavas Australian Film Festival (Madrid) 3.1 3 325

Platan Group Sp. z.o.o. Australian Film Festival (Warsaw) 3.1 2 233

Qantas Airways Limited Newsletter—l’Australie en France 3.1 1 693

Qantas Airways Limited Opening ceremony new chancery (Berlin) 3.1 5 484



Sponsor Project/Program Output Amount ($)

Queensland Government Trade Rugby Event—Australia ‘A’ Team Japan Tour 3.1 3 975
& Investment Office 

Quicksilver Surf Exhibition and Promotion 3.1 36 463

Rio Tinto Japan Ltd Australia Day in Spring 2003 (Tokyo) 3.1 3 323

Servcorp Tokyo K K Australia Day in Spring 2003 (Tokyo) 3.1 3 158

Shinhan Macquarie Financial Australia Day Reception (Seoul) 3.1 6 061
Advisory Co Ltd

Srbija BK-Ptt Australian Film Festival (Belgrade) 3.1 1 784

St. James Cavalier Centre Australian Film Festival (Malta) 3.1 8 316
for Creativity

Taichung City Government Cultural Rawmoves touring exhibition (Taipei) 3.1 5 000
Affairs Bureau 

Taipei Artist Village Art in Public Places (Taipei) 3.1 5 500

Taipei Indigenous Peoples Commission Art in Public Places (Taipei) 3.1 1 500

Taipei Indigenous Peoples Commission NAIDOC week (Taipei) 3.1 3 500

Taipei Zoo Australia at the Zoo Promotion (Taipei) 3.1 20 000

The Eslite Bookstore (Tunhua South) Rawmoves touring exhibition (Taipei) 3.1 8 600

The New Straits Times Press Bell Shakespeare Company Workshop 3.1 13 538

The Splendor Hotel Kaoshiung Rawmoves touring exhibition (Taipei) 3.1 7 000

Times Square (Project) Hong Kong Celebrate Australia 2003 (Hong Kong) 3.1 104 783

Top Trading Co Ltd Australia Day in Spring 2003 (Tokyo) 3.1 3 518

UA Cinemas Australian Film Festival (Hong Kong) 3.1 2 780

Victorian Government Business Office Rugby Event—Australia “A” Team Japan Tour 3.1 3 918

Warner Village Cinemas Matrix screening (Taipei) 3.1 2 200

Western Australian Ministry of Shanghai International Arts Festival 2002 3.1 22 000
Culture & Arts

Wilhelm Füssler GmbH & Co Book “The Australian Embassy in Berlin” 3.1 53 581
printing costs

Total 1 398 411
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Following is a summary of the overseas network at 30 June 2003. A comprehensive
listing of the overseas network, including arrangements for the accreditation and
responsibilities of overseas posts is available at the department’s website,
www.dfat.gov.au/dept. These listings are updated regularly.

Table 34. Embassies, high commissions, consulates and multilateral
missions managed by the Department of Foreign Affairs and Trade 
(84 posts)

Country of location City Post type

Argentina Buenos Aires Embassy

Austria Vienna Embassy/Permanent Mission 
to the United Nations

Bangladesh Dhaka High Commission

Barbados Bridgetown High Commission

Belgium Brussels Embassy/Mission to the European Union

Brazil Brasilia Embassy

Brunei Darussalam Bandar Seri Begawan High Commission

Burma Rangoon Embassy

Cambodia Phnom Penh Embassy

Canada Ottawa High Commission

Chile Santiago Embassy

China, People’s Republic of Beijing Embassy
Guangzhou Consulate-General
Hong Kong SAR Consulate-General
Shanghai Consulate-General

Croatia Zagreb Embassy

Cyprus Nicosia High Commission

Denmark Copenhagen Embassy

East Timor Dili Embassy

Egypt Cairo Embassy

Federated States of Micronesia Pohnpei Embassy

Fiji Suva High Commission

France Paris1 Embassy
Paris Delegation to the OECD



Country of location City Post type

Germany Berlin Embassy

Greece Athens Embassy

Hungary Budapest Embassy

India New Delhi High Commission

Indonesia Jakarta Embassy
Bali (Denpasar) Consulate-General

Iran Tehran Embassy

Ireland Dublin Embassy

Israel Tel Aviv Embassy

Italy Rome Embassy

Japan Tokyo Embassy

Jordan Amman Embassy

Kenya Nairobi High Commission

Kiribati Tarawa High Commission

Korea, Republic of Seoul Embassy

Laos Vientiane Embassy

Lebanon Beirut Embassy

Malaysia Kuala Lumpur High Commission

Malta Valletta High Commission

Mauritius Port Louis High Commission

Mexico Mexico City Embassy

Nepal Kathmandu Embassy

Netherlands The Hague Embassy

New Caledonia Noumea Consulate-General

New Zealand Wellington High Commission

Nigeria Lagos2 High Commission

Pakistan Islamabad High Commission

Papua New Guinea Port Moresby High Commission

Philippines Manila Embassy

Poland Warsaw Embassy

Portugal Lisbon Embassy

Russia Moscow Embassy

Samoa Apia High Commission

Saudi Arabia Riyadh Embassy

Serbia and Montenegro3 Belgrade Embassy
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Country of location City Post type

Singapore Singapore High Commission

Solomon Islands Honiara High Commission

South Africa Pretoria High Commission

Spain Madrid Embassy

Sri Lanka Colombo High Commission

Sweden Stockholm Embassy

Switzerland Geneva Permanent Mission to the United Nations
Geneva Permanent Mission to the WTO/ 

Consulate-General

Thailand Bangkok Embassy

Tonga Nuku’alofa High Commission

Turkey Ankara Embassy

United Arab Emirates Abu Dhabi Embassy

United Kingdom London High Commission

United States of America Washington DC Embassy
Chicago Consulate-General
Honolulu Consulate-General
Los Angeles Consulate-General
New York Consulate-General
New York Permanent Mission to the United Nations

Vanuatu Port Vila High Commission

Vatican City Vatican City4 Embassy

Venezuela Caracas Embassy

Vietnam Hanoi Embassy
Ho Chi Minh City Consulate-General

Zimbabwe Harare High Commission

1  The permanent delegation to UNESCO is located within the embassy in Paris.
2  The high commission moved to Abuja on 8 September 2003.
3  The Federal Republic of Yugoslavia (FRY) was officially dissolved on 4 February 2003 after the establishment of

the state of Serbia and Montenegro. 
4  Embassy to the Holy See.

Note:

In Baghdad, the Australian Government maintains the Australian Representative Office. The Office facilitates our
contribution to Iraq’s rehabilitation, liaises with the Coalition Provisional Authority and key Iraqis, pursues other
Australian interests, including in the commercial sphere, and provides limited consular services to Australian
citizens in Iraq.

In Nauru, the department maintains an Australian Administrative Centre to facilitate mutual cooperation on
processing applications from asylum seekers.

In Ramallah, the Australian Government maintains the Australian Representative Office. The Office manages
dealings with the Palestinian Authority in the West Bank and Gaza and has responsibility for Australia’s
development assistance program for the Palestinians.

In Taipei, the Australian Chamber of Commerce and Industry maintains the Australian Commerce and Industry
Office, the staff of which includes staff seconded from the Department of Foreign Affairs and Trade, Austrade, 
the Department of Education, Science and Training and the Department of Immigration and Multicultural and
Indigenous Affairs.



Table 35. Consulates managed by Austrade (17 posts)

Country of location City Post type

Brazil Sao Paulo Consulate-General

Canada Toronto Consulate-General

Germany Frankfurt Consulate-General

India Mumbai Consulate-General

Italy Milan Consulate-General

Japan Fukuoka Consulate-General
Nagoya Consulate
Osaka Consulate-General
Sapporo Consulate
Sendai Consulate

New Zealand Auckland Consulate-General

Peru Lima Consulate-General

Romania Bucharest Consulate-General

Turkey Istanbul Consulate-General

United Arab Emirates Dubai Consulate-General

United States of America Atlanta Consulate-General 
San Francisco Consulate-General
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Table 36. Consulates headed by honorary consuls (49 posts)

Note: This list includes all locations for which a bilateral agreement is current.

Country of location City

Angola Luanda*

Bolivia La Paz

Brazil Rio de Janeiro

Bosnia-Herzegovina Sarajevo*

Bulgaria Sofia

Canada Vancouver

Colombia Bogota

Czech Republic Prague

Ecuador Guayaquil

Estonia Tallinn

Finland Helsinki

Former Yugoslav Republic of Macedonia Skopje

French Polynesia Papeete

Ghana Accra*

Greece Thessaloniki

Indonesia Balikpapan*
Kupang*
Medan

Korea, Republic of Pusan

Latvia Riga*

Lithuania Vilnius

Malaysia Kota Kinabalu
Kuching
Penang

Mexico Guadalajara
Monterrey

Mozambique Maputo

Norway Oslo

Pakistan Karachi

Papua New Guinea Lae

Russia St Petersburg
Vladivostok

Slovenia Ljubljana



Country of location City

South Africa Cape Town*
Durban

Spain Barcelona
Seville

Thailand Chiang Mai*
Koh Samui

Ukraine Kyiv

United Kingdom Edinburgh
Manchester

United States of America Boston*
Denver
Detroit
Houston
Miami
Seattle

Uruguay Montevideo

* Currently vacant

During the year the Government of Bosnia-Herzegovina agreed to the establishment of a
Consulate headed by an honorary consul in Sarajevo. 
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Table 37. Places where Canada provides consular services to 
Australian citizens

Consular area Canadian post responsible Australian supervising post

Burkina Faso Ouagadougou Lagos 

Cameroon Yaounde Lagos 

Congo, Democratic Republic of Kinshasa Harare 

Costa Rica San Jose Mexico City

Côte d’Ivoire Abidjan Lagos 

Cuba Havana Mexico City 

Ecuador Quito Caracas

Ethiopia Addis Ababa Nairobi 

Gabon Libreville Lagos 

Guatemala Guatemala City Mexico City

Guinea Conakry Lagos 

Mali Bamako Lagos 

Morocco Rabat Paris Embassy

Niger Niamey Lagos 

Senegal Dakar Lagos 
The Gambia

Syria Damascus Cairo

Tanzania Dar es Salaam Nairobi

Tunisia Tunis Cairo



Table 38. Places where Australia provides consular services to 
Canadian citizens

Consular area Australian post responsible Canadian supervising post

Burma Rangoon Bangkok

Cambodia Phnom Penh Bangkok

East Timor Dili Jakarta

Federated States of Micronesia Pohnpei Canberra 
Guam
Marshall Islands
Northern Marianas
Palau

French Polynesia Noumea Wellington

Bali Bali (Denpasar) Jakarta
Nusa Tenggara Barat

Hawaii Honolulu Los Angeles

Kiribati Tarawa Wellington

Laos Vientiane Bangkok

Nauru Suva Canberra

New Caledonia Noumea Canberra

Papua New Guinea Port Moresby Canberra

Samoa Apia Wellington

Solomon Islands Honiara Canberra

Tonga Nuku’alofa Wellington

Vanuatu Port Vila Canberra
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Accrual accounting System of accounting where items are brought to account and
included in the financial statements as they are earned or
incurred, rather than as they are received or paid.

Administered items Expenses, revenues, assets or liabilities managed by
agencies on behalf of the Commonwealth. Agencies do not
control administered items. Administered expenses include
grants, subsidies and benefits. In many cases, administered
expenses fund the delivery of third party outputs.

Agency Agencies are departments of state, departments of
parliament and ‘prescribed agencies’ for the purposes of the
Financial Management and Accountability Act 1997. Where
the term is used generally in this document, it is meant to
refer to departments, agencies, authorities and non-
commercial companies.

Appropriation An authorisation by Parliament to spend moneys from the
Consolidated Revenue Fund for a particular purpose.

APS employee A person engaged under section 22, or a person who is
engaged as an APS employee under section 72, of the Public
Service Act 1999.

Australian Workplace Individual written agreement between an employer and
Agreement (AWA) employee about terms and conditions of employment, 

made under the Workplace Relations Act 1996.

Certified Agreement Collective agreement between an employer and a group of
employees, or between an employer and a union or unions
representing employees, made under the Workplace Relations
Act 1996.

Competitive The process of contracting out the delivery of government
tendering and activities previously performed by a Commonwealth agency
contracting (CTC) to another organisation. The activity is submitted to

competitive tender, and the preferred provider of the activity is
selected from the range of bidders by evaluating offers against
predetermined selection criteria.

Consolidated Section 81 of the Constitution stipulates that all revenue
Revenue Fund raised or money received by the Commonwealth forms the one

consolidated revenue fund (CRF). The CRF is not a bank
account. The Official Public Account reflects most of the
operations of the CRF.



Consultancy Consultancy services are one particular type of service
services delivered under a contract for services. They are distinguished

from other contracts by the nature of the work performed. A
consultant is an entity, whether an individual, a partnership or
a corporation, engaged to provide professional independent
and expert advice or services. Typically, the term consultancy
services is used to describe the application of expert
professional skills to: investigate or diagnose a defined issue
or problem, carry out defined research, reviews or
evaluations; or provide independent advice, information or
creative solutions to assist the agency in management
decision making.

Corporate The process by which agencies are directed and controlled. 
governance It is generally understood to encompass authority,

accountability, stewardship, leadership, direction and control.

Effectiveness The extent to which actual outcomes are achieved, in terms of
planned outcomes, via relevant outputs or administered
expenses. An intervention’s effectiveness should be
distinguished from efficiency, which concerns the adequacy of
its administration.

Inputs Resources in the form of people, materials, energy, facilities
and funds that an agency uses in activities to produce outputs.

Internal auditing Internal auditing is an independent, objective assurance and
consulting activity designed to add value and improve an
organisation’s operations. It helps an organisation accomplish
its objectives by bringing a systematic, disciplined approach to
evaluate and improve the effectiveness of risk management,
control, and governance processes.

Non-ongoing An APS employee who is not an ongoing APS employee.
APS employee

Ongoing APS A person engaged as an ongoing APS employee as mentioned
employee in paragraph 22(2)(a) of the Public Service Act 1999.

Outcomes The results, impacts or consequences of actions by the
Commonwealth on the Australian community. Planned
outcomes are the results or impacts that the Government
wishes to achieve. Actual outcomes are the results or impacts
actually achieved.

Outputs The goods and services produced by agencies on behalf of
government for external organisations or individuals. Outputs
include goods and services produced for other areas of
government external to the agency.
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Performance Evidence about per formance that is collected and
information used systematically. Evidence may relate to appropriateness,

effectiveness and efficiency. It may be about outcomes,
factors that affect outcomes and what can be done to improve
them. Per formance information may be quantitative
(numerical) or qualitative (descriptive). Its usefulness is
enhanced by applying standards and other types of
comparison (eg, with past performance, other lines of
business, or level of need before the intervention) which allow
judgments to be made about the extent to which interventions
are achieving desired results.

Performance pay Also known as performance-linked bonuses and usually taking
the form of a one-off payment in recognition of performance.

Purchaser-provider Arrangements under which the outputs of one agency are
arrangements purchased by another agency to contribute to outcomes.

Service charters It is Government policy that departments which provide
services directly to the public have service charters in place.
A service charter is a public statement about the service that
a department will provide and what customers can expect
from the department. 



G L O S S A R Y  O F  A C R O N Y M S  A N D
A B B R E V I A T I O N S

AAT Administrative Appeals Tribunal 

ABAC APEC Business Advisory Council 

ABC Australian Broadcasting Corporation 

ABCAP ABC Asia Pacific (television service)

ACC Australia–China Council

ACIAR Australian Centre for International Agricultural Research 

ADCNET Australian Diplomatic Communications Network 

ADF Australian Defence Force 

AFTA-CER ASEAN Free Trade Area—Australia New Zealand Closer Economic
Relations Trade Agreement 

AIC Australia–India Council

AICC Australia International Cultural Council

AII Australia–Indonesia Institute

AJF Australia–Japan Foundation

AKF Australia–Korea Foundation

ANAO Australian National Audit Office 

APEC Asia-Pacific Economic Cooperation (forum)

APIS Australian Passport Information Service

APS Australian Public Service

AQIS Australian Quarantine and Inspection Service

ARF ASEAN Regional Forum

ASEAN Association of Southeast Asian Nations 

ASNO Australian Safeguards and Non-Proliferation Office 

AusAID Australian Agency for International Development 

AUSFTA Australia–United States Free Trade Agreement

AUSMIN Australia–United States Ministerial Consultations 

Austrade Australian Trade Commission 
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AWA Australian Workplace Agreement

BTT Bougainville Transition Team

BWC Biological Weapons Convention

CA Certified Agreement 

CAAR Council for Australian–Arab Relations

CAD Canada–Australia Dialogue

Cairns Group A group of 17 agricultural exporting countries chaired by Australia. 

CAP Common Agricultural Policy (European Union)

CAS Cultural Awards Scheme 

CDS Commonwealth Disability Strategy 

CEP Closer Economic Partnership (AFTA-CER)

CER–FTA Closer Economic Relations Free Trade Area 

CMAG Commonwealth Ministerial Action Group 

CMIS Consular Management Information System 

COALAR Council on Australia Latin America Relations

CODEX Codex Alimentarius Commission (food standards)

CPA Coalition Provisional Authority

CTBT Comprehensive Nuclear Test Ban Treaty

CWC Chemical Weapons Convention

DAP Direct Aid Program

DFAT Department of Foreign Affairs and Trade

DIMIA Department of Immigration and Multicultural and Indigenous Affairs 

DPRK Democratic People’s Republic of Korea (also known as North Korea) 

ECOSOC UN Economic and Social Council 

EFIC Export Finance and Insurance Corporation

EMS Environmental Management System 

ESD Ecologically Sustainable Development

EU European Union

FEALAC Forum for East Asia–Latin America Cooperation 



FMCT Fissile Material Cut-off Treaty

FMIS Financial Management Information System

FOI Freedom of Information 

FTA Free Trade Agreement

GST Goods and Services Tax

HRMIS Human Resources Management Information System 

HRTC Human Rights Technical and Cooperation Program

IAEA International Atomic Energy Agency 

ICT Information and Communications Technology

ICTCG International Counter-Terrorism Coordination Group

IMF International Monetary Fund

IMV International Media Visits 

IOR-ARC Indian Ocean Rim Association for Regional Cooperation 

IPMT International Peace Monitoring Team (Solomon Islands)

ITCS Indirect Tax Concession Scheme 

IWC International Whaling Commission 

JCPAA (Parliamentary) Joint Committee on Public Accounts and Audit 

JSCFADT (Parliamentary) Joint Standing Committee on Foreign Affairs, 
Defence and Trade 

JSCOT (Parliamentary) Joint Standing Committee on Treaties 

KEDO Korean Peninsula Energy Development Organization

LES Locally Engaged Staff 

LNG Liquefied Natural Gas

MDG Market Development Group

MOU Memorandum of Understanding 

MTCR Missile Technology Control Regime

NAFTA North American Free Trade Agreement

NAIDOC National Aborigines and Islanders Day Observance Committee 

NATO North Atlantic Treaty Organisation
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NCCPD National Consultative Committee on Peace and Disarmament 

NGO Non-Government Organisation

NIA National Interest Account

NPT Nuclear Non-Proliferation Treaty

NSG Nuclear Suppliers Group

NTC National Trade Consultations

OECD Organisation for Economic Co-operation and Development

OH&S Occupational Health and Safety 

OPCW Organization for the Prohibition of Chemical Weapons 

OPO Overseas Property Office 

OSCU Open Source Collection Unit 

Paris Club A group of nations (including Australia) that meets on a case-by-case
basis to reach a common approach on rescheduling or reducing the
debt service on official loans from their countries. 

PBS Portfolio Budget Statements 

PIF Pacific Islands Forum

PMG Peace Monitoring Group (Bougainville)

PNG Papua New Guinea

PSI Proliferation Security Initiative

ROK Republic of Korea (also known as South Korea)

SAFTA Singapore–Australia Free Trade Agreement

SAR Special Administrative Region (eg Hong Kong SAR)

SARS Severe Acute Respiratory Syndrome

SATIN Secure Australian Telecommunications and Information Network 

SES Senior Executive Service

SLA Service Level Agreement

STARS Statistical Trade Analysis and Retrieval System

SVP Special Visits Program 

TPAC Trade Policy Advisory Council 

TRIPS Agreement on Trade Related Aspects of Intellectual Property Rights 



TTMRA Trans Tasman Mutual Recognition Arrangement

UN United Nations

UNESCO United Nations Educational, Scientific and Cultural Organization 

UNMOVIC UN Monitoring, Verification and Inspection Commission 

UNSC United Nations Security Council

US United States of America 

WDP Workplace Diversity Program 

WEF World Economic Forum

WMD Weapons of Mass Destruction 

WTO World Trade Organization
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ABC Asia Pacific (ABCAP) satellite
television, 149, 166, 174–5

Aboriginal Australians, see Indigenous
Australians

Abuja, 98
access control system, 98
accessibility of consular services, 127–8
accessibility of passport services, 132
accidents and incidents, 304–5
accommodation, see office accommodation
accountability and management, 192–213
Accra, 11
ACIAR, 17
ADCNET, 97, 101–2
administered expenses, 19, 21, 27, 125,

149
administered items, 119–21, 144, 174–5
administration defects, compensation for

detriment caused by, 27, 120, 202
Administrative and Domestic Law Group, 195
Administrative Appeals Tribunal, 167,

326–7
administrative officer development

program, 205
Advancing African agriculture, 153
Advancing the National Interest white

paper, 3, 157
advertising and market research, 334–5
Afghanistan, 43, 45, 138
Africa, 56, 64–5, 66, 68, 76, 111

crisis management, 138, 139
Mombasa terrorist attack, 129
parliamentary delegations, 106
posts in, 11, 98
posts in Canberra, 114
seminars held in, 153
trade statistics, 58
see also Egypt

AFTA–CER Closer Economic Partnership
(CEP), 69, 71–2

aged people, technology for, 29
aged peoples’ passports, 133
Agricultural Trade Consultative Group, 65
agriculture, 62, 64–5, 72, 73, 169

Africa, 153
Europe, 47, 159
foot-and-mouth disease outbreak
simulation, 66

India, 109
Iraq, 54
Latin America, 50
Middle East, 55
North Asia, 29, 33, 34, 35
South-East Asia, 39
South Pacific, 57
see also food; quarantine

aid, see international aid
aircraft, 73
air services, 39, 65
Al-Hayat newspaper, 55
Algeria, 68
allowances for staff, 208
Ambassador for Counter-Terrorism, 87
Ambassador for People Smuggling Issues, 79
Americas and Europe, 44–51

see also Canada; Latin America; 
United States

Amman, 98
ANAO, 194, 199–201, 204, 210, 211
animals, 34, 38, 39

racehorses, 33
see also meat

Antarctic Treaty, 82
anthrax, 39
Anti-Terrorism and Intelligence Policy

Branch, 13
Anzac Day, 163

Gallipoli, 48, 129, 140
APEC, 49–50, 66, 70–1, 107–8

publications, 153, 154
APEC Action Plan on SARS, 70
APEC Business Advisory Council, 108
APEC Business Forum, 108
APEC Business Travel Card scheme, 108
APEC Counter-Terrorism Task Force, 71
APEC Leaders’ Meeting, 49–50, 108, 153
APEC Senior Officials Meeting, 154
Arabic-language website, 152
Archives Act requests, 169–70, 173
Argentina, 50, 82, 163
Armenia, 68
arms control, 88–90, 157
arms trade, 90
arrests overseas, of Australians, 136
Artbank, 162



arts and culture, promotion of, 158–66,
172, 173, 174–5

artsaustralia berlin 02, 162
ASEAN, 40, 42, 69, 71–2, 86, 90
ASEAN–Australia Forum, 86
ASEAN Post Ministerial Conference, 42
ASEAN Regional Forum, 32, 42
Asia, 66

see also Middle East; North Asia;
South Asia; South-East Asia

Asia–Pacific Economic Cooperation, see
APEC

Asia–Pacific Parliamentary Forum, 106
Asia–Pacific region, 65–6, 90

television broadcasting, 149, 166, 
172, 174–5
see also South Pacific

Asia Pacific Textiles and Clothing Industry
Forum, 109

Asialine, 154
Asialink, 162
Asian Games, 55
ASIS, 17
ASNO, 17
assets management, 181, 211–12,

213–14
assets of terrorists, 78
asylum and asylum seekers, 46, 80

processing centres, 59
see also people smuggling and
trafficking

attached agencies, services to, 107, 113,
308–9

Attorney-General's Department, 130
Audit Committee, 194, 197, 199
audits, 197–9, 199–201, 210

asset disposal, 211
Comcare Planned Investigation
Program, 304

Aung Sun Suu Kyi, 41
AusAID, 17, 40, 53, 194
AusBiotech, 88
AUSFTA, 62–3
AUSMIN, 45
Austrade, 17, 50, 53, 163, 347

memorandum of understanding, 107
Australia and recognition of the People’s

Republic of China 1949–1972, 168

Australia and the European Union: 
An agenda for cooperation, 46

Australia–China: A photographic record, 168
Australia–China Council, 164
Australia–China Natural Gas Technology

Partnership Fund, 34
Australia Council for the Arts, 161
Australia–European Commission Ministerial

Consultations, 46
Australia Festival, 50
Australia Group, 88, 90
Australia in Brief, 159
Australia–India Council, 164–5
Australia–India Joint Ministerial

Commission, 43
Australia–Indonesia Business Forum, 38
Australia–Indonesia Institute, 165, 171–2
Australia–Indonesia Ministerial Forum, 38
Australia International Cultural Council,

161–2, 172
Australia–Israel Cultural Exchange, 56
Australia–Japan Conference for a Creative

Partnership, 29
Australia–Japan Foundation, 17, 165
Australia–Japan Trade and Economic

Framework, 64, 109
Australia–Korea Broadband Summit, 31,

35, 165
Australia–Korea Forum, 31, 165
Australia–Korea Foundation, 165
Australia–Latin America Business

Foundation, 51
Australia–Latin America Education Linkages

Symposium, 51
Australia LNG Ltd, 30, 34
Australia–New Zealand Closer Economic

Relations (CER), 59, 69, 71–2, 168
Australia–Papua New Guinea Ministerial

Forum, 58
Australia Post, 132, 133, 134, 142
Australia South Pacific Sports Program

2006, 163
Australia–Thai trade relations: Plastics and

chemicals industry, 154
Australia—Trading with the world, 171, 172
Australia–United States Free Trade

Agreement, 62–3, 109, 160, 153
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Australia–United States Ministerial
Consultations (AUSMIN), 45

Australian Agency for International
Development (AusAID), 17, 40, 53, 194

Australian Ballet, 162
Australian births overseas, register of, 321
Australian Broadcasting Corporation Asia

Pacific (ABCAP) satellite television, 149,
166, 174–5

Australian Centre for International
Agricultural Research, 17

Australian Competition and Consumer
Commission, 36

Australian Customs Service, 75
Australian Diplomatic Communications

Network (ADCNET), 97, 101–2
Australian Electoral Commission, 111
Australian Federal Police, 40, 99
Australian Film Commission, 161, 163
Australian Fine Music Touring Program, 162
Australian Greenhouse Office, 331
Australian Historical Association, 168
Australian image, 158–66
Australian Industrial Relations Commission,

208, 327
Australian National Audit Office, 194,

199–201, 204, 210, 211
Australian Network of the International

Campaign to Ban Landmines, 90
Australian Nuclear Science and Technology

Organisation, Lucas Heights reactor, 50
Australian Passport Information Service,

132, 143
Australian Print Workshop, 162
Australian Protective Service, 214
Australian Public Service Commission, 204
Australian Quarantine and Inspection

Service, 39, 66
Australian Safeguards and Non-Proliferation

Office, 17
Australian Secret Intelligence Service, 17
Australian Securities and Investment

Commission, 36
Australian Sports Commission, 163
Australian studies, 164, 165
Australian Television Service to the

Asia–Pacific Region, 149, 166, 174–5
Australian Tourism Commission, 159

Australian Trade Commission, see Austrade
Australian Treaties Database, 79, 157, 173
Australian Visual Arts Touring Program, 162
Australian War Memorial project, London, 48
Australian Workplace Agreements (AWAs),

203, 207, 208, 299
availability of communications, 102–3
average staffing levels, 19, 27, 125, 149,

179
aviation, 39, 65, 73
awards and recognition, 133, 164

back injuries, staff, 305
Baghdad, 53, 97, 152, 186
balance of trade, 7
Bali, 49, 87, 130, 131, 139, 140

ABCAP coverage, 166
consulate office in, 185
Inter-Departmental Emergency Task
Force meetings, 138
Internet consular page-views after, 129
media enquiries, 151
Sanglah Hospital Package, 111
staff welfare, 209

Bali Conference on Money Laundering and
Terrorist Financing, 78

Bali Ministerial Conference on People
Smuggling, Trafficking in Persons and
Related Transnational Crime, 79

ballistic missiles, 89, 90
bananas, 39
Bangarra Dance Theatre, 159
Bangladesh, 43
Barbados, 11
beef exports, 29, 66
beef serosa, 50
Beijing, 159, 172
Belgium, 47, 48, 116, 160, 161
Berlin, 48, 162, 185
Berlin Initiative on Strengthening the

Conservation Agenda of the IWC, 83
BHP Billiton, 42
Bhutan, 43
biological weapons, 88, 90, 99
Biological Weapons Convention, 90
biometrics, 98, 134, 135
Biosafety Australia, 66
Biosafety Protocol, 83



biotechnology, 73, 88
births, deaths and marriages, 134
blueberries, 33
boats, 55
Border–Gavaskar scholarship program, 164
border security, 59
borders (boundaries), maritime, 42, 82
Botswana, 114
Bougainville, 59
Bougainville Transition Team, 59, 209
Brazil, 50, 162
Bridgetown, 11
briefings, see submissions and briefings
Britain, see United Kingdom
broadcasting, 149, 166, 174–5
Brunei Darussalam, 42, 110, 161
budget, see finance
Buenos Aires, 159
building and construction, 185–8
Building capacity: A framework for

managing learning and development in
the APS, 204

Burma, 41
business, services to, 107–9, 112, 113
business continuity, 199, 204
business travel, 63, 108

cabinet briefings and submissions, 95
cables, 95, 104
cadetships, 205
Cairns Group, 62, 64–5, 72, 169
Cambodia, 41, 68, 160
Canada, 49, 50, 62, 106

mutual consular assistance, 127–8,
350–1

Canada–Australia Dialogue, 49
capacity to respond to international 

events, 94
Caracas, 11
Caribbean, 11, 50
Cartagena Protocol on Biosafety, 83
cattle, 34, 39
CDs, 163, 165
Celebrate Australia 2002 promotion, 

162, 172
Central Europe, 48, 106
certified agreement, 207, 208, 299, 300
Certified Practising Accountants, 205

Charter for Safe Travel, 128
Charter of the United Nations Act, 78, 202
Charter of the United Nations Amendment

Act 2002, 202
chemical weapons, 88, 89–90, 91, 99
Chemical Weapons Convention, 89–90, 91
chemicals, 154
Chief Finance Officer, 194, 195, 196
Chief Information Office, 195
Chile, 50, 106
China, 30, 130, 153, 172, 205

cultural relations, 159, 162, 164, 172
historical documents and photographs,
168
market access, 30, 34, 66
trade statistics, 6, 32, 34
visits to and from, 30, 106, 110, 160,
161
see also Hong Kong; Taiwan

China embraces the world market, 153, 172
Christmas Island space launch facility, 48
CIT Solutions Pty Ltd, 212
civil aviation, 39, 65, 73
client satisfaction, see quality indicators
client service charters, 134, 137, 142
clients

communications and security, 101–2
consular services, 136, 141
diplomatic and consular representatives
in Australia, 118
journalists, 161
passport services, 143

climate change, 83
Closer Economic Partnership (CEP), 69,

71–2
Closer Economic Relationship (CER), 59,

69, 71–2, 168
clothing, footwear and textiles, 109
coal, 50
codes of conduct, 199
CODEX Alimentarius Commission, 111
Colombia, 138
Colombo, 185
Colombo Plan, 169
Comcare Australia, 304, 305
Comcover, 199
Commission for the Comprehensive Nuclear

Test Ban Treaty Organisation, 89
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Commission for the Conservation of
Southern Bluefin Tuna, 82

Common Agricultural Policy, 47, 159
Commonwealth (of Nations), 56, 81–2
Commonwealth Disability Strategy, 306–11
Commonwealth Ministerial Action Group,

56, 82
Commonwealth Ombudsman, 167, 201
Commonwealth owned overseas estate, 20,

21, 178–88, 213, 331
Commonwealth Parliamentary Association

conference, 106
Commonwealth Property Principles, 180
Commonwealth Troika discussions, 56
communications technology, see

information and communications
technology

compensation for detriment caused by
defective administration, 27, 120, 202

competition law and policy, 36, 63, 72
competitive tendering and contracting, 212

see also purchasing
complaints, 137, 167, 168, 201
Comprehensive Nuclear Test-Ban Treaty, 89
conduct and ethics, 194–5, 199
Conduct and Ethics Unit, 199
conflict diamonds, 75
Connecting with Asia’s tech future, 153, 172
construction, 185–8
consular agreements, 41
consular and passport services, 8–9, 20,

21, 124–44
see also passport services

consular crises and crisis management,
128, 130, 131, 138–41, 141
staff training and development, 206
staff welfare, 209

Consular Emergency Centre, 128
Consular Management Information System

(CMIS), 97
consular representatives in Australia, 27,

114–18
consular services, 127–31, 136–41
consulates, 347–51
consultancy services, 212–13
consultative arrangements, 95, 157,

316–17
consumer protection, 36

contingency planning, 130, 139–40
contract management, overseas estate,

179, 185–8
see also purchasing

Contractor Management Unit, 203
contributions, see grants and contributions
Convention on Certain Conventional

Weapons, 90
corporate and financial management

trainees, 205
corporate governance, 193–9
corporate management and accountability,

192–213
Corporate Management Division, 13, 194,

195, 196
The costs of terrorism and the benefits of

cooperating to combat terrorism, 71
cotton, 109
Council for Australian–Arab Relations, 55
Council of Europe Convention on the

Transfer of Sentenced Prisoners, 130
Council on Australia Latin America

Relations (COALAR), 50, 51
counselling services for staff, 209
counter-proliferation, 88–9
counter-terrorism, see terrorism
court decisions, 326
cricket, 164
Criminal Court, International, 79
Crisis Centre, 130, 131, 138–9, 141

staff training, 95
crisis management, see consular crises

and crisis management
Cultural Awards Scheme, 161, 172, 173
Cultural Relations Discretionary Grants

(CRDG) program, 162
culture, promotion of, 48, 158–66, 172, 173
curriculum materials, 156, 165
customers, see clients
customs procedures, 63, 72

dance, 159, 162, 172
DAP, 76
deaths, 134

overseas, 136
debt recovery, travellers’ emergency loans,

144
debt relief, 54, 72



decision-making powers exercised, 314–16
decisions by courts and administrative

tribunals, 167, 326–7
defective administration, compensation for

detriment caused by, 27, 120, 202
defence cooperation and assistance, 43,

58, 60
defence industry, 51, 88–9
Democratic People’s Republic of Korea,

31–2, 45, 86
democracy, promotion and support of, 41, 58
Department of Agriculture, Fisheries and

Forestry, 111
Department of Defence, 85, 140
Department of Environment and Heritage,

82–3
Department of Family and Community

Services, 34
Department of Finance and Administration,

210
Department of Immigration and

Multicultural and Indigenous Affairs, 
55, 321

Department of Industry, Tourism and
Resources, 34, 48, 75

Department of the Prime Minister and
Cabinet, 75

Department of the Treasury, 111
Department of Veterans’ Affairs, 140
departmental overview, 12–21
deputy secretaries, 131, 193, 194, 197
detriment caused by defective

administration, compensation for, 27,
120, 202

developing countries, 65–6
see also international aid

diamonds, 75
dignitary protection, 115
Dili, 40
Dimension Data-Compaq HP, 212
diplomatic relations, 32, 43

anniversaries, 30, 41, 164, 168, 169
diplomatic representatives in Australia, 27,

114–18
Diplomatic Security, Information

Management and Services Division,
194, 195

Direct Aid Program, 76

direct mail and polling organisations, 334
disabilities, people with, 163, 203, 306–11
disarmament, 89–90, 157

Bougainville, 59
Iraq, 78

disclosure of information, unauthorised, 99
discretionary grants, see grants and

contributions
distribution services, for department, 212
diversity, 203–4, 306–11
dividend returned to government, 181
divisional evaluation reviews, 196
documents, 317–21

see also publications
Documents on Australian foreign policy

series, 168–9
Doha Round, 46, 62, 64–6, 66, 67, 70, 74

brochures and fact sheets, 153
Doing business in Mexico, 50
Doing business in Spain, 48
double taxation agreements, 111
drug trafficking, 32, 41, 110
Dublin, 213

e-commerce, 39, 63, 72
East Timor, 40–1, 76, 114

consular crisis management, 138, 139
Greater Sunrise oil and gas fields, 82

Eastern Europe, 106
see also Russia

ecologically sustainable development and
environment performance, 328–31

economic analysis, 153–4, 172
The economic costs of terrorism, 154
economic reform, PNG, 58
economic relationships, see international

investment; market access; trade
education and training, 76, 164

curriculum materials, 156, 165
education and training, departmental

initiatives, 41, 62, 67, 71, 155–6
trade negotiators program, 62, 65–6
see also staff training and development

education and training services, 29, 35,
46, 50, 51, 110

effectiveness indicators
consular and passport services,
124–35

I N D E XS E C T I O N  6

367DFAT Annual Report 2002–2003



I N D E X S E C T I O N  6

368 DFAT Annual Report 2002–2003

national interests, 26–91, 96–100,
105–13, 114–16
overseas estate, 180–2, 185–6
public understanding, 148–70

EFIC, 17, 27, 72, 119–20
Egypt, 62, 106, 109, 110

cultural relations, 161, 162, 163
elections, 130

international organisations, 80
Papua New Guinea, 58
Nigeria, 111

electronic commerce, 39, 63, 72
email, 154, 172
Embassy Roadshow, 163
embryos, 50
Emergency Call Unit, 128, 131, 206
emergency loans to travellers, 125, 136, 144
emergency management, see consular

crises and crisis management
Employee Self-Service (ESS), 211
employees, see staff
employment, 160

diplomatic staff family members, 116
staff recruitment, 203, 205, 212, 296
working holiday-maker arrangements, 48

energy, 50
gas, 30, 34, 82
see also mining and minerals

energy management, 201, 331
environment, 46, 83, 328–31

fishing and fisheries, 48, 57, 82
Environment Australia, 111
Environment Management System (EMS),

330–1
environmental goods and services, 65, 73
equity and social justice, 203–4, 306–11
equity return to Government, 184
ethical conduct, 194–5, 199
Ethics Committee, 194–5, 199
Europe, 46–9, 68, 73, 85, 109

cultural relations, 162, 163
parliamentary delegations, 106, 110
staff in, 298

European Commission, 46, 88
European Institutions, 106
European Union (EU), 46–8, 67, 160
evacuations, 136, 208, 209
Evaluation and Audit Section, 194

events (international), capacity to respond
to, 94
see also consular crises and crisis
management

Executive, 12, 193–4, 196
Executive, Planning and Evaluation Branch,

195
Exercise Minotaur, 66
exhibitions and shows, 48, 159, 162–3,

168, 169, 172, 173
export controls, 88–9, 90
export credit policy, 72–3, 119–20
Export Finance and Insurance Corporation,

17, 27, 72, 119–20
exports, see trade
external scrutiny, 199–202

facial biometrics, 134, 135
Facing North: A Century of Australian

Engagement with Asia, 168
fact sheets, 153, 154
fair trading laws agreement, Taiwan, 36
family and work, 208
family members of overseas diplomatic

staff, employment of, 116
family services, 39
faxes, 104
female staff, 295–8, 300
Fiji, 57, 82, 106
film, 162, 163
finance, 19–21

consular and passport services, 125,
129, 134
national interests, 27
overseas estate, 179
public understanding, 149
salaries and remuneration, 203, 207,
208, 299–301
SATIN funding, 97
sponsorships, 340–3
staff training expenditure, 302
see also grants and contributions;
purchasing

Finance Management Branch, 210
Finance Services and Systems Branch,

195, 210
financial management, 13, 194, 197–8,

200, 201, 209–14



overseas estate, 181, 184
fraud control, 199

financial management information system,
211

financial services sector, 36, 65
financial statements, 210, 216–90
financing terrorism, 78
firearms, 59
fishing and fisheries, 48, 57, 82
Fissile Material Cut-off Treaty, 89
Fitness Centre, 304
flexible working conditions, 208
FlyAway unit, 97
FMIS, 211
food, 66, 83, 109, 111

agrifood globalisation publication, 109
aid, 32, 53
geographical indications, 65–6, 67
halal, 39
see also agriculture; quarantine

Food and Agriculture Organization, 111
Food Standards Australia New Zealand, 111
foot-and-mouth disease outbreak

simulation, 66
footwear, clothing and textile industries, 109
Foreign Affairs and Trade portfolio, see

portfolio
Foreign Affairs Council, 95
foreign aid, see international aid
foreign debt relief, 54, 72
foreign investment, see international

investment
foreign language information, 152
foreign language sub-titled films, 163
foreign language training, 205, 212, 302
foreign media representatives, 160–1
foreign representatives in Australia, 27,

114–18
foreign trade, see trade
Former Yugoslav Republic of Macedonia,

68, 114
France, 47, 48, 73, 85, 172, 185

trade statistics, 6, 49
fraud control, 134, 143, 199
free trade agreements (FTAs), 55, 62–4, 109

with ASEAN, 69, 71–2
with New Zealand, 59, 168
with United States, 62–3, 109, 160, 153

freedom of information, 167–8, 312–21
freedom of information and archival

research and clearance, 167–70
freight forwarding contract, 212
fruit, 33, 39
full-time staff, 296
functions and powers, 314–16
furniture leather, 109

G8 Summit, 74
Gallipoli Anzac Day celebrations, 48, 129,

140
gas, 30, 34, 82
gender of staff, 295–8, 300
General Agreement on Trade in Services

(GATS), 65
genetically modified organisms, 46
geographical indications, 46, 65–6, 67
Gerling–NCM, 72
Germany, 47, 85, 160

premises, 48, 185
trade statistics, 6, 49

Ghana, 11, 56
global cooperation, 7–8
Global Support Centre help desk, 102
Globalisation: Keeping the gains, 153, 154,

156, 172
goat embryos, 50
goat meat, 66
goods and services tax, 200
governance, 57, 58, 160

department, 193–9
government procurement/purchasing, see

purchasing
graduate recruitment, 203, 205, 295
grants and contributions, 149, 162, 174,

200, 336–9
to international organisations, 27, 119,
338–9

Greater Sunrise oil and gas fields, 82
Greece, 48
Greenpower, 331
Group of Eight Summit, 74

‘Hague Code’, 90
halal food products, 39
Hanover, 162
Harmony Day, 203
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Heads of Mission, 296–7
health and safety, 76

occupational, 208–9, 303–5
see also protective security

health services, 29
Heard Island, 82
higher education, 164, 165
Hints for Australian Travellers, 129
historical documents, 168–70
HMAS Darwin, 111
HMAS Manoora, 111
Hola Australia, 159
Hong Kong, 32, 36, 110, 159
Hong Kong Securities and Futures

Commission, 36
Honiara, 185
honorary consuls, 14, 348–9
horses, 33
horticultural products, 33, 39, 56
hospitalised travellers, 136
human resources, see staff
human resources management information

system, 211
human rights, 30, 40, 41, 56, 80–1, 157
Human Rights and Equal Opportunity

Commission (HREOC), 327
humanitarian aid, 76

image of Australia, 158–66
immigration, 46, 160

illegal/irregular, 41, 43, 59
imports, see trade
incidents and accidents, 304–5
India, 43, 109, 160, 161, 164–5

New Delhi chancery, 185
trade statistics, 40

Indian Ocean Rim Association for Regional
Cooperation, 72

Indigenous Australians, 159, 162–3, 172
departmental Cadetship Program, 205

Indigenous remains, repatriation of, 48
Indirect Tax Concession Scheme, 116
Individual Action Plan, APEC peer review of

Australia’s, 71
Indonesia, 37–8, 78, 85, 205

consular crisis management, 139
cultural relations, 163
market access, 38

Open Source Collection Unit, 111
trade statistics, 6, 40
visits to and from, 37, 106, 160, 161
see also Bali

industrial products, see manufactures
information and communications technology

(ICT), 39, 63, 65, 73, 109
electronic commerce, 39, 63, 72
publications, 153
Republic of Korea, 35, 165

information and communications technology
(department), 97, 100–3, 104
contracts signed, 212
management information systems, 211
security, 133
staff training costs, 302
see also Internet

information industries, 109
information management, 97, 99
Information Management Branch, 195
Information Technology Strategy Committee,

195
injuries and incidents, 304–5
inspections of overseas posts, 98
insurance services, export credit, 72
Integrated Services Digital Network, 103
intellectual property, 35, 63, 65–6, 72

geographical indications, 46, 65–6, 67
inter-agency mobility, SES, 297
Inter-Departmental Emergency Task Force,

131, 138, 141
Inter-Parliamentary Union meetings, 106
internal audit, 197–9
international aid, 43, 46, 76, 32

Bali, 111
Iraq, 53, 78

International Atomic Energy Agency (IAEA),
31, 32, 86, 90–1

International BioIndustries Federation, 88
International Campaign to Ban Landmines,

90
International Civil Aviation Organization, 135
International Cotton Advisory Committee, 109
International Counter-Terrorism Coordination

Group, 87
International Criminal Court, 79
international debt relief, 54, 72



international events, capacity to respond
to, 94
see also consular crises and crisis
management

international interests, 27, 28–95
international investment, 110, 160

ASEAN, 72
Hong Kong, 36
Laos, 41
Latin America, 49–50
Sri Lanka, 43
Vietnam, 41

International Media Centre, Sydney, 161
International Media Visits program, 160–1,

173
international meetings or negotiations

attended, 95
International Organisation for Migration, 79
international organisations, 56, 81–3

contributions to, 27, 119, 338–9
see also United Nations; World Trade
Organization

international organisations, legal and
environment, 77–83

International Peace Monitoring Team,
Solomon Islands, 27, 121

international security, see security
international services to other agencies,

27, 105–13
international television, 149, 166, 174–5
international trade, see trade
international transfer of prisoners, 130
International Tribunal for the Law of the

Sea, 82
International Whaling Commission, 83
International Women’s Week, 203
Internet, 152, 200

Asialine, 154
AUSFTA briefing, 63
Australian Treaties Database, 79, 157
births, deaths and marriages validation
service, 134
consular pages, visitors to, 129
Documents on Australian foreign policy
series website, 168
fact sheets, 154
‘heads of government’ list, 116
Investigating Australia website, 165

media releases distributed through, 152
Passport Australia, 133
Trade 2003 online, 74
TradeWatch, 153
travel industry survey, 138

Internet trading (e-commerce), 39, 63, 72
intranet, 304
Investigating Australia kit, 165
investment, see international investment
investment (OPO), return on, 184
investment promotion and protection

agreements, 43, 49–50
Iran, 55, 56, 106, 161

nuclear program, 56, 90
post in, 213

Iraq, 53–4, 77–8, 85, 97, 152, 185
ABCAP coverage, 166
bilateral discussions, 29, 45
Inter-Departmental Emergency Task
Force meetings, 138
staff welfare, 209
travel advices, 139

Iraq Museum, restoration of, 55
Iraq Task Force, 54, 209
Ireland, 213
ISDN backup capacity, 103
Israel, 56, 163
IT, see information and communications

technology
Italy, 6, 47, 49, 138, 213
Ivory Coast, 138

Japan, 28–9, 62, 83, 168, 205
APEC Business Travel Card scheme,
108
cultural relations, 163, 172
market access, 29, 33: Australia–Japan
Trade and Economic Framework, 64, 109
trade statistics, 6, 33
visits to and from, 28–9, 33, 160, 161

Jemaah Islamiyah, 86, 87
Johnson, Patrick, 166
Joint Committee on Public Accounts and

Audit, 199
Joint Standing Committee on Foreign

Affairs, Defence and Trade, 48, 106
Joint Standing Committee on Public Works,

185
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Joint Standing Committee on Treaties, 79
Jordan, 55, 98, 106
journalists, see media services

Kashmir, 43
Kazakhstan, 68
Kenya, 129, 139, 153, 161
Khmer Rouge Tribunal, 41
Kimberley Process Certification Scheme,

75
Kiripuranji art exhibition, 162, 172
Korea, 31–2, 45, 86

see also Republic of Korea
Korea Gas Corporation, 34
Kuala Lumpur, 159
Kuwait, 55
Kuwait City, 11

land rates, payment for foreign government
missions, 27

landmines, 90
landscape architectural services, 65
language publishing, 152, 163, 172
language training, 205, 212, 302
Laos, 41, 76, 160
Latin America, 49–51, 66, 73, 106

consular crisis management, 138, 139
cultural relations, 159, 162, 163

law enforcement, 37, 40, 57, 110
law of the sea, 42, 82
leadership training, 204
leased overseas property, 213
leather, 109
legal services trade, 35, 65
legislation, 78, 134, 202

competition and fair trading laws
agreement, Taiwan, 36

legislative drafting assistance, 57
Lena, 82
Liberia, 139
Libya, 56, 114
light aircraft, 73
liquefied natural gas (LNG), 30, 34, 82
Listen up CD, 163
literature, 162, 164
live animal trade, 34, 38, 39

horses, 33
loans to travellers, 125, 136, 144

locally engaged staff, 14, 207, 296, 298
location of staff, 13–14, 295, 296, 298
London, 133, 168, 206

Australian War Memorial project, 48
lost or stolen passports, 134, 143
Lucas Heights reactor, 50

‘M’ series of travel documents, 133
Macau, 166
Macedonia, Former Yugoslav Republic of,

68, 114
Madrid, 162
mail, passport delivery by, 134
Malaysia, 38–9, 106, 110, 161

cultural relations, 159
historical documents, 169
maritime claims, 42
Special Visits Program, 160
trade statistics, 6, 40

male staff, 295–8, 300
management and accountability, 192–213
management expense ratio, OPO, 184
management information systems, 211
management of overseas estate, 20, 21,

178–88, 213, 331
Management Strategy, Conduct and

Coordination Section, 195
management training, 204, 206
Manila, 39, 97, 182
manufactures (industrial products), 55, 

65, 73
maritime boundaries, 42, 82
maritime transport, 65
market access, 61–76, 107–9

Europe, 47, 73
Latin America, 50, 73
Middle East, 55
North Asia, 29, 30, 31, 33–6, 73
Russia, 48, 68
South Asia, 43, 68
South-East Asia, 38, 39, 68, 154
South Pacific, 57
United States, 46

Market Development Group, 73
market information and analysis, 107,

153–4
market research organisations, 334
marriage validation service, 134



Mauritius, 110, 111
meat, 29, 34, 66

live animal trade, 34, 38, 39
media advertising organisations, 334–5
media coverage, 153, 168, 172

monitoring of, 9
media inquiries, 173
media services, 151–2, 159, 160–1, 165
medical evacuations, 136, 208
medical support services for staff, 208–9
medicines for developing countries, 66
meeting briefs, 95
members of parliament, overseas travel by,

57, 105–6, 110, 113
see also overseas travel by Ministers

memorandums of understanding, 39, 50, 59
with Austrade, 107
on counter-terrorism, 37, 38–9, 41, 
43, 57, 86

men staff, 295–8, 300
merchandise trade, see trade
Mexico, 49–50, 111, 139, 163
Middle East, 53–6

Afghanistan, 43, 45, 138
consular crisis management, 138, 
139, 140
parliamentary delegations, 106, 110
posts in, 11, 99: evacuations from, 209
Special Visits Program, 160
trade statistics, 58
see also Egypt; Iran; Iraq

migration, see immigration
mines (military), 90
mining and minerals, 36, 41, 50, 59, 65, 73

see also gas
ministerial correspondence, 95
ministerial media statements, 152
ministerial submissions and briefings, 95
Ministers, 7, 293–4

official programs prepared for, 95
satisfaction with departmental
performance, 93–5, 171
see also overseas travel by Ministers

missile technology, 89, 90
Missile Technology Control Regime 

(MTCR), 89
missions, see overseas missions/posts
mNet, 165

mobile communication system, 97
Mombasa terrorist attack, 129
money laundering, 78
Morocco, 139
Moscow, 213
MultiGroup Distribution Services Pty Ltd,

212
multilateral trade negotiations, 62, 64–7,

70, 74, 97
see also Doha round

Museum of Contemporary Art, Sydney, 162
music, 162, 163
Musica Viva Australia, 162
Muslim community in Australia, 159, 160,

161, 165
mutual recognition, Trans-Tasman, 59
‘mystery shopping’ program, 133

Namibia, 106
narcotics trafficking, 32, 41
Nasonini Declaration, 57
National Aboriginal Islander Day

Observance Committee (NAIDOC) Week,
163

National Consultative Committee on Peace
and Disarmament, 157

National Consultative Group on Biological
Weapons Convention, 88

National Food Industry Strategy, 109
National Interest Account transactions, 72,

119–20
national interests, 20, 21, 25–121
National Reconciliation Week
national security, see security
national trade consultations, 74
Native born exhibition, 162
Natural Fibres Textile and Clothing Trade

Facilitation Committee, 109
natural gas, 30, 34, 82
Nauru, 57
The negotiation of the Australia New

Zealand Closer Economic Relations
Trade Agreement 1983, 168

Nepal, 43, 68, 130
Netherlands, 106
next of kin of overseas travellers, 136
New Caledonia, 57
New Delhi, 185
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New York, 162
New Zealand, 57, 59–60, 83, 161

AFTA–CER Closer Economic Partnership
(CEP), 69, 71–2
cultural relations, 172
historical documents, 168
maritime boundaries with, 82
trade statistics, 58

New Zealand Commerce Commission, 36
New Zealand Ministry of Foreign Affairs

and Trade, 168
Nigeria, 56, 98, 106, 111
non-ongoing employees, 296
non-proliferation, 88–91
Non-Proliferation Legislation Amendment

Bill 2003, 202
North America, see Canada; Mexico; United

States
North America Pension Scheme, 27
North Asia, 28–36, 298

see also China; Japan; Republic of
Korea

North Korea, 31–2, 45, 86
North-West Shelf, 30, 34
Nossal, Sir Gustav, 164
notarial acts, 136, 141
nuclear cooperation and safeguards

agreements, 50
Nuclear Non-Proliferation Treaty, 89, 90,

168–9
Nuclear Suppliers Group, 89
Nuclear Test Ban Treaty, 89
nuclear weapons and programs, 55,

89–91, 168–9
North Korea, 31–2, 45, 86

occupational health and safety, 208–9,
303–5

occupational overuse syndrome, staff, 305
office accommodation, 213–14, 331

overseas estate, 20, 21, 178–88, 
213, 331
physical and technical security, 98–9,
103, 200, 210, 214

official programs prepared, 95, 113
oil, 82
Oil-for-Food program, 53, 78
older people, technology for, 29

older peoples’ passports, 133
Olympic Games, Athens, 48
Ombudsman, 167, 201
ongoing employees, 296
Open Source Collection Unit, 111
operating surplus, 210
ordnance, unexploded, 90
organisation and structure, 12–18, 203,

210
Organisation for Economic Cooperation and

Development (OECD), 67, 72–3
Ottawa Convention, 90
outcomes and outputs, 17–18, 21–2,

26–188
outlook, 11
outside participation, 95, 157, 316–17
outsourcing, 186, 212
overseas aid, see international aid
overseas births register, 321
overseas divestment program, 181
overseas estate, 20, 21, 178–88, 204,

213, 331
overseas investment, see international

investment
overseas missions/posts, 196, 344–51

accommodation services, 178–88, 213
communications, 96, 97, 102–3, 104
conduct and ethics, 199
consular services, 127–8, 136
cultural diplomacy, 48, 158–9
Embassy Roadshow, 163
family members of staff, employment
of, 116
Heads of Mission, 296–7
honorary consuls, 14, 348–9
new, 11, 53
new premises, 39, 48
passport production, 133
passports issued, 135, 142
planning and review, 197, 198, 211
regional management conferences, 206
reporting cables, 95, 104
security, 97–9, 103, 104, 182
services to attached agencies, 107,
113, 308–9
services to business, 110
staff, 14, 295, 296–7, 298, 302: locally
engaged, 14, 207, 296, 298, 302



staff management and welfare, 209,
211, 303

Overseas Property Office, 20, 21, 178–88,
210

overseas trade, see trade
overseas travel, 63, 108, 124–44

by parliamentarians, 57, 105–6, 110
overseas travel by Ministers

Africa, 56
Canada, 49
China, 30
Europe, 46, 47, 48
India, 43
Indonesia, 37, 38
Japan, 28–9
Mexico, 49
Middle East, 55
New Zealand, 59
Papua New Guinea, 58
Republic of Korea, 31
South-East Asia, 39, 41, 42
United States, 44–5, 54

overseas visitors to Australia, 106, 160–1
Afghanistan, 43
China, 30, 160, 161
Europe, 47, 160
Japan, 28, 29, 33, 160, 161
Middle East, 55, 56, 161
New Zealand, 59
Republic of Korea, 35, 161
South-East Asia, 41, 42, 43, 160, 
161, 165
South Pacific, 57, 160

Pacific Islands Forum Leaders’ Meeting, 57
Pacific region, see South Pacific
Pakistan, 43, 82, 138
Palestine, 56
Papua New Guinea, 58–9, 106, 160, 163

historical documents, 169
Paris, 48, 159, 185
Paris Club, 54, 72
Parliament in Australia, 105–6, 112, 113
parliamentarians, overseas travel by, 57,

105–6, 110, 113
see also overseas travel by Ministers

parliamentary committees, 48, 57, 79,
106, 185, 322–5
staff training, 204

Parliamentary Press Gallery, 151
Parliamentary Secretary, 294
part-time staff, 296
passport fraud, 134, 143
passport services (Passport Australia),

132–5, 142–3, 213
Passports Act 1938, 134
Passports Regulations, 202
patrol boats, 55
Peace Monitoring Group, Bougainville, 

59, 209
Peace Monitoring Team, Solomon Islands,

27, 121
peacekeeping operations, 59, 60, 119,

209, 338–9
East Timor, 40

pensions, 34
international agreements, 48
North America, 27

People in a landscape, 162–3
people smuggling and trafficking, 41, 60,

79–80
extradition from Thailand, 39
see also asylum and asylum seekers

People’s Republic of China, see China
PeopleSoft human resource management

system, 211
performance audits, 199–201, 211
performance indicators, see effectiveness

indicators; quality indicators; quantity
indicators

performance management, 133, 198, 207,
300–1

performance pay, 207, 300–1
performance reporting, 25–188
performing arts, 159, 162, 172
petroleum and oil, 82

see also gas
pharmaceuticals for developing countries, 66
Philippines, 39, 40, 97, 163, 182

consular crisis management, 138, 139
photographs, 163, 169
physical and technical security, 98–9, 103,

200, 210, 214
phytosanitary issues, see quarantine
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pineapples, 39
planning and review, 196–9
plastics and chemicals, 154
Pohnpei, 213
Poland, 109
police services, 37, 40, 57
policy advice, 28–121, 307

see also submissions and briefings
policy development by other agencies,

contributions to, 95
political prisoners, 41
polling and direct mail organisations, 334
polymer technology, 50
Pong Su, 32
Port Moresby, 163
Port of Spain, 11
Port Vila, 213
portfolio, 16–17
Portfolio Budget Statements, 19
positive image of Australia, 158–66
postal service, passport delivery by, 134
posts, see overseas missions/posts
Potts, Dr Dan, 55
powers and functions, 314–16
Preparatory Commission for the

Comprehensive Nuclear Test Ban Treaty
Organisation, 89

price of outputs, 19, 20, 27, 125, 149, 179
PricewaterhouseCoopers, 186
Prime Minister’s Awards for Excellence in

Public Sector Management, 133
prisoners, 136

international transfer, 130
political, 41

Privacy Act 1988, 168
processed foods, see food
procurement, see purchasing
Professional Development Awards Scheme,

206
Proliferation Security Initiative, 88
property management, 179, 180–4, 204,

213–14
protective security, 96–104, 115, 116,

200, 210, 214
protocol, 114–18
protocol database, 116
provider role of department, 308–9
psychological support services for staff, 209

public affairs material, 159–60
public diplomacy, 20, 21, 148–75

see also publications
public information and media services,

150–7
Public Service Act staff, 296
public understanding, see public diplomacy
publications, 153–4, 157, 172, 173

APEC, 71
AUSFTA briefing, 63
Australia—Trading with the world, 
171, 172
consular services, 129
curriculum materials, 156, 165
historical documents, 168–9
Indigenous music CD, 163
public affairs material, 159–60
services to business, 109
for staff, 304
Trade 2003: A statement of outcomes
and objectives, 73–4
see also Internet

purchaser/provider arrangements, 308–9,
332–3

purchasing, 200, 212–13, 214
advertising and market research, 334–5
Singapore, 63

Qatar, 55
quality indicators

administered items, 119–21, 144, 174
communications and security, 101–3
consular services, 137–8
contract management, 187–8
international interests, 93–4
passport services, 142–3
property management, 183
public understanding, 171–3
services to diplomatic and consular
representatives, 117
services to other agencies, 112–13

quantity indicators
administered items, 119–21, 144,
174–5
communications and security, 104
consular services, 136, 141
contract management, 188
international interests, 95



passport services, 143
property management, 184
public understanding, 173
services to diplomatic and consular
representatives, 118
services to other agencies, 113

quarantine, 66, 72
Japan, 33
Latin America, 50
Philippines, 39
Republic of Korea, 34

Questions on Notice, 94

racehorses, 33
rates, payment for foreign government

missions, 27
reconciliation of outcomes and revenue

elements, 21
recruitment of staff, 203, 205, 212, 296
Reform pays off, 153
refugees, see asylum seekers; people

smuggling and trafficking
Regional Conference on Money Laundering

and Terrorist Financing, 78
regional management conferences, 206
Regional Ministerial Conference on People

Smuggling, Trafficking in Persons and
Related Transnational Crime, 79

regional security, 30, 56–7, 85–7, 160
North Korean nuclear program, 31–2,
45, 86

registered mail, passport delivery by, 134
regulatory environment, Trans-Tasman, 59
remuneration and salaries, 203, 207, 208,

299–301
renewable energy, 331
reporting cables, 95, 104
representations made by department, 95
Republic of Korea (ROK), 31, 85

cultural relations, 165
market access, 31, 34–5
trade statistics, 6, 31, 35
visits to and from, 31, 35, 160, 161

resource sector, see gas; mining and
minerals

resources, see finance; staff
responsiveness to consular crises, 128,

130, 131, 140

retirement income, see pensions
return on investment, OPO, 184
RG Casey Building, 169, 213–14, 331
rice, 35
Riverland Area of South Australia, 33
risk analysis and assessment, 98–9
risk management, 199, 204
Riyadh, 129, 139, 159
‘roadmap’ for peace, 56
role of department, 12, 307–11
Rome, 213
Rome Statute, 79
Royal Australian Navy, 111
Royal College of Surgeons, 48
Rugby Business Club, 163
rule of law, 56–7
Russia, 48, 68, 82, 85

consular crisis management, 138
cultural relations, 163
post in, 213
60th anniversary of diplomatic
relations, 169

safety, see health and safety
salaries and remuneration, 203, 207, 208,

299–301
sales of overseas property, 181
Samoa, 57, 68, 106
sanctions, 53
sanitary issues, see quarantine
Sao Paulo, 162
SARS virus, 36, 70, 76, 129

events postponed due to, 30, 160, 
162, 206
Hong Kong seminars and press
briefings, 159
task force, 13

satellite communications, 97, 103
television, 149, 166

SATIN, 96, 97, 101–3, 212
satisfaction, see quality indicators
Saudi Arabia, 55, 129, 139, 159
scholarships and educational awards, 164

staff, 206
school and teaching materials, 156, 165
science and technology, 46, 76, 164

see also information and
communications technology

I N D E XS E C T I O N  6

377DFAT Annual Report 2002–2003



I N D E X S E C T I O N  6

378 DFAT Annual Report 2002–2003

sea boundaries, 42, 82
sea transport services, 65
seafood, 35
Seasons of the Kunwinjku, 162
Secretary, 12, 193, 194, 195–6

review of year, 3–11
secure government communications and

security of overseas missions, 27,
96–104

Secure Trade in the APEC Region
Conference, 154

security, 46, 84–91
passport services IT procedures, 133
protective, 96–104, 115, 116, 200,
210, 214
travel documents, 133–4
see also regional security; terrorism

security clearances and reviews, 99–100,
104

security, nuclear disarmament and non-
proliferation, 84–91

Senate Standing Committee on Foreign
Affairs, Defence and Trade, 57

Senior Executive, 12, 193–4, 196
Senior Executive Service (SES), 15, 206,

296–7, 304
performance pay, 207, 300, 301

senior management committees, 194–5
seniors’ passport, 133
separations of staff, 296
service charters, 134, 137, 142
Service Level Agreement (SLA), 107, 113,

308–9
services to diplomatic and consular

representatives, 27, 114–18
services to other agencies, 27, 105–13
services trade, 65, 73

China, 34
Hong Kong, 36
Japan, 33
Singapore, 63
Taiwan, 35
see also information and
communications technology

Severe Acute Respiratory Syndrome, see
SARS

sex of staff, 295–8, 300
Shanghai, 34, 162, 164

sheep meat, 66
sheep embryos, 50
Singapore, 39, 86, 110

free trade agreement, 63, 109
Special Visits Program
trade statistics, 40

Sir John Crawford Lecture, 165
small arms trade, 90
social justice and equity, 203–4, 306–11
social security agreements, 48
social security conference, Shanghai, 34
social welfare, 110
Solomon Islands, 56–7, 82, 106, 185

consular crisis management, 139
International Peace Monitoring Team,
27, 121

Solomon Islands Task Force, 57
Somalia, 76
South Africa, 56, 58, 106, 153, 161
South America, see Latin America
South and South-East Asia, 37–43, 298
South Asia, 40, 43, 68, 162, 185

see also India; Pakistan
South Australia Riverland Area, 33
South-East Asia, 37–42, 69, 71–2, 76

cultural relations, 162
seminars held in, 153
see also East Timor; Indonesia;
Malaysia; Philippines; Singapore;
Thailand

South Korea, see Republic of Korea
South Pacific, 56–8, 60, 68, 82

armaments and non-proliferation
issues, 90
Open Source Collection, 111
parliamentary delegations, 57, 106
posts in, 213
Special Visits Program, 160
sports development, 163
television broadcasting, 149, 166,
174–5
see also Papua New Guinea; New
Zealand; Solomon Islands

South Pacific, Middle East and Africa,
52–60

southern bluefin tuna, 82
Southern Ocean, 48
space launch industry, 48



Spain, 48, 162, 163
Spanish sub-titled films, 163
Special Accounts, 181, 200
Special Visits Program, 160, 173
speeches, 95, 156
Spherion Recruitment Services Pty Ltd, 212
sponsors, 340–3
sports, 110, 163, 164

Asian Games, 55
Olympic Games, Athens, 48

Sri Lanka, 43, 185
staff, 14, 295–302

attending training, 99, 206
average levels, 19, 27, 125, 149, 179
with a disability, 306, 310–11
occupational health and safety costs,
305
security clearances, 99–100

staff management, 202–9, 212, 300–5,
310–11
Working Smarter campaign, 198

staff productivity, passport offices, 142
staff training and development, 203,

204–7, 212, 302
Australia Post outreach program, 142
in conduct and ethics, 199
diplomatic training exchange with 
China, 30
passport fraud investigators, 134
security awareness and practice, 99
workplace safety, 304

staff welfare, 208–9
Staffing Branch, 303
standards and conformance, 59, 63, 72
state and territory offices, 13–14

accommodation, 213
Comcare Planned Investigation
Program, 304
evaluation reports, 197
services to business, 110
staff, 14, 295, 296, 298
staff training and development, 199, 302

state and territory passport offices, 134, 213
state governments, services to, 110–11,

112, 113, 130
statistical information and advice, 97, 107,

154, 173

Statistical Trade Analysis and Retrieval
System (STARS), 97

Statute of Rome, 79
steel, 34, 46
stolen or lost passports, 134, 143
Strategic Affairs Branch, 13
structural reform, APEC, 71
structure and organisation, 12–18, 203, 210
studies assistance, 206
submissions and briefings, 95, 106, 111

to the media, 151–2, 159
to parliamentary committees, 57, 322–5
public, 173

sugar, 35, 67
Surf Australia exhibition, 48
sustainable development, 83
Switzerland, 74, 106

Taipei Residence Awards, 164
Taiwan, 110, 162, 164, 213

market access, 35–6, 73
trade statistics, 6, 32, 36

Taiwan Fair Trade Commission, 36
tariffs, 29, 63, 109
taxation, 27, 116, 200
taxation agreements, 111
technical and physical security, 98–9, 103,

200, 210, 214
technology for the aged, 29
Tehran, 213
telecommunications services, 65

department, 97, 103
telememos, 104
television service to Asia–Pacific region,

149, 166, 174–5
terrorism, 11, 78, 86–7, 88

APEC response, 71
consular crisis management, 138–9
departmental risk assessments, 97–8
discussions, 45, 48, 55, 59, 60
East Timor, 40
Indonesia, 37
joint statements, 29, 38
memorandums of understanding, 37,
38–9, 41, 43, 57, 86
publications about, 154
travel advices and, 129
see also Bali
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terrorist assets, freezing of, 78
textiles, clothing and footwear industries,

109
Thailand, 39, 85, 90, 110

free trade agreement, 63–4, 109
publications about, 154
Special Visits Program, 160
trade statistics, 6, 40

theatre, 172
therapeutic products, 59
Tibet, 30, 130, 139
Timor, see East Timor
Timor Sea Treaty, 82, 202
Tiwi Island art, 162–3
Tokyo, 168, 172
Tonga, 68, 106
Torres Strait Islanders, see Indigenous

Australians
Torres Strait Liaison Office, 110
Torres Strait Protected Zone, 59
Torres Strait Treaty, 110
touring exhibitions, 162–3, 169, 172
trade, 11, 73–5

Africa, 58
Americas, 6, 45, 50
export credit policy, 72–3, 119–20
export controls, 88–9, 90
Europe, 6, 46, 47, 48, 49
Japan, 6, 32
Middle East, 58
New Zealand, 58, 59, 60
North Asia, 6, 32, 33, 34, 35, 36
public information and media activities,
151, 153–7
South Asia, 40
South-East Asia, 6, 40, 42
South Pacific, 58
White Paper, 3, 157
see also market access

trade advocacy and outreach, 155–6
trade and economic agreements, 29, 30,

109
Trade and the Australian way of life, 154
trade development/coordination and APEC,

69–76
trade disputes, 39, 67–8
trade negotiations, 61–7, 70, 74, 97

see also Doha round; free trade
agreements

Trade Negotiations Analysis System, 97
Trade Policy Advisory Council, 74, 95
trade policy coordination and business

liaison, 73–5
Trade 2003: A statement of outcomes and

objectives, 73–4
TradeWatch, 153
trafficking in narcotics, 32, 41
trafficking in people, see people smuggling

and trafficking
trainees, 203, 205
Trans-Tasman Mutual Recognition

Arrangement, 59
transnational crime, 32, 41, 57, 110

see also people smuggling; terrorism
transport, 39, 46, 65
trauma debriefing for staff, 209
travel abroad, see overseas travel
travel advices, 11, 128–9, 139, 141, 152,

166
travel agents, 138
travel documents, 55

see also passport services
travellers’ assistance, 127–31, 136–41,

137–41
travellers’ emergency loans, 125, 136, 144
travelling exhibitions, 162–3, 169, 172
Treasury, 111
treaties, 79, 88–91, 157, 173, 328–9

Antarctic Treaty, 82
international transfer of prisoners, 130
on terrorism, 87
Timor Sea Treaty, 41, 202
Torres Strait Treaty, 110
United Nations Climate Change
Convention, 83

tribunal decisions, 167, 326–7
trilateral security dialogue, 86
Trinidad and Tobago, 11
tuna, 82
Turkey, 160

Anzac Day, 48, 129, 140, 163
24-hour Consular Emergency Centre, 128



Uganda, 153
Ukraine, 68, 114
Umbrella Group of countries, 83
unauthorised disclosure of information, 99
unexploded ordnance, 90
United Arab Emirates, 55
United Kingdom, 47, 48, 106, 133, 168

Iraq, 53
regional management conferences, 206
trade statistics, 49

United Nations (UN), 81, 86–7, 91, 106,
160, 328–9
East Timor, 40
Iraq, 53, 77–8

United Nations Commission on Human
Rights, 80

United Nations Climate Change Convention,
83

United Nations General Assembly, 106
United Nations High Commissioner for

Refugees, 79
United Nations Monitoring, Verification and

Inspection Commission (UNMOVIC), 78
United Nations Security Council, 53, 77–8
United Nations Special Envoy to Burma, 41
United Nations Working Group on Arbitrary

Detention, 80
United Process Solutions, 186, 187–8
United States, 44–6, 83

cultural relations, 162
free trade agreement, 62–3, 109, 153,
160
Iraq, 45, 53, 54
posts in, 133, 162, 168
Special Visits Program, 160
trade disputes with, 67
trade statistics, 6, 45, 50
trilateral security dialogue, 30
visits to and from, 44–5, 106, 160, 161

United States Agency for International
Development, 54

university education, 164, 165
uranium, 36
urgent passports, 133, 143
Uruguay, 163

valuation of assets, 212
value of overseas estate, 180
Vanuatu, 57, 213
vegetables, 39
Venezuela, 11, 139, 163
Victoria, 39
videos, 159–60
Vietnam, 40, 41, 68, 85, 106, 160
visas, 55
visual arts, 162–3, 172

war, explosive remnants of, 90
war against terrorism, see terrorism
War Memorial project, London, 48
Washington, 133, 168
Wassenaar Arrangement, 89
weapons, 59, 90
weapons of mass destruction (WMD), 53,

86, 88–91
Iraq, 45, 53, 78, 85
protective equipment for Middle East
posts, 99
see also nuclear weapons and
programs

websites, see Internet
welfare of staff, 208–9
Western and Central Pacific Fisheries

Commission, 57
Western Australian state government, 34
whales and whaling, 83
wheat, 54, 55
White Paper, 3, 157
wildlife conservation, 82, 83, 328–9
Wilson, David, 41
wine, 56
women staff, 295–8, 300
wool, 109
working holiday-maker arrangements, 48
Working Smarter campaign, 198
workplace agreement, 207, 208, 299
workplace diversity, 203–4, 306, 310–11
workplace health and safety, 208–9, 303–5
Workplace Relations Committee, 195, 303
workstation assessments, 304
World Economic Forum, 74
World Summit on Sustainable Development,
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World Trade Organization (WTO), 29, 67–8,
206, 328
see also Doha round

Yemen, 55
Young Business Scholars in Taiwan

Program, 164
Young Leaders Dialogue, 165
Young Malaysian Professionals group, 159

Zimbabwe, 56, 139




