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GLOSSARY OF TERMS

Accrual accounting

Administered items

Agency

Appropriation

APS employee

Australian Workplace
Agreement (AWA)

Competitive
tendering and
contracting (CTC)

Corporate
governance

Effectiveness

Non-ongoing
APS employee

System of accounting where items are brought to account and
included in the financial statements as they are earned or
incurred, rather than as they are received or paid.

Revenues, expenses, assets and liabilities managed by
agencies on behalf of the Government. Agencies do not control
administered items. In many cases, administered expenses fund
the delivery of third party outputs.

Agencies are Departments of State, Departments of the
Parliament and ‘prescribed agencies’ for the purposes of the
Financial Management and Accountability Act 1997.

An authorisation by Parliament to spend moneys from the
Consolidated Revenue Fund for a particular purpose.

A person engaged under section 22, or a person who is engaged
as an APS employee under section 74, of the Public Service
Act 1999.

An agreement between an employer and an employee about
terms and conditions of employment, made under the Workplace
Relations Act 1996.

The process of contracting out the delivery of government
activities previously performed by a Commonwealth agency to
another organisation. The activity is submitted to competitive
tender, and the preferred provider of the activity is selected from
the range of bidders by evaluating offers against predetermined
selection criteria.

The process by which agencies are directed and controlled. It is
generally understood to encompass authority, accountability,
stewardship, leadership, direction and control.

The extent to which actual outcomes are achieved, in terms of
planned outcomes, via relevant outputs or administered expenses.
An intervention’s effectiveness should be distinguished from
efficiency, which concerns the adequacy of its administration.

A person engaged as an APS employee under subsection 22(2)(b)
or 22(2)(c) of the Public Service Act 1999.
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Ongoing
APS employee

Outcomes

Outputs

Performance

information

Performance pay

Purchaser—provider
arrangements

Service charters

A person engaged as an ongoing APS employee under
subsection 22(2)(a) of the Public Service Act 1999.

The results, impacts or consequences of actions by the
Commonwealth on the Australian community. Planned outcomes
are the results or impacts that the Government wishes to achieve.
Actual outcomes are the results or impacts actually achieved.

The goods and services produced by agencies on behalf of
government for external organisations or individuals. Outputs
include goods and services produced for other areas of
government external to the agency.

Evidence about performance that is collected and used
systematically. Evidence may relate to appropriateness,
effectiveness and efficiency. It may be about outcomes, factors
that affect outcomes and what can be done to improve them.
Performance information may be quantitative (numerical) or
qualitative (descriptive). Its usefulness is enhanced by applying
standards and other types of comparison (eg, with past
performance, other lines of business, or level of need before the
intervention) which allow judgments to be made about the extent
to which interventions are achieving desired results.

Also known as performance-linked bonuses and usually taking the
form of a one-off payment in recognition of performance.

Arrangements under which the outputs of one agency are
purchased by another agency to contribute to outcomes.

It is Government policy that departments which provide services
directly to the public have service charters in place. A service
charter is a public statement about the service that a department
will provide and what customers can expect from the department.
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GLOSSARY OF ACRONYMS AND
ABBREVIATIONS

AANZFTA

ABAC

ABIE

ABS

ACC

ACIAR

ADF

AFC

AFP

AIC

AlCC

All

AIMF

AIPRD

AJF

AKF

ALABC

AMI

ANAO

ANZCERTA

APEC

APIS

APO

ASEAN-Australia—New Zealand FTA

APEC Business Advisory Council

Australian Business in Europe

Australian Bureau of Statistics

Australia—China Council

Australian Centre for International Agricultural Research
Australian Defence Force

Australian Film Commission

Australian Federal Police

Australia—India Council

Australia International Cultural Council
Australia—Indonesia Institute

Australia—Indonesia Ministerial Forum
Australia—Indonesia Partnership for Reconstruction and Development
Australia—Japan Foundation

Australia—Korea Foundation

Australia—Latin America Business Council
Australia—Malaysia Institute

Australian National Audit Office

Australia New Zealand Closer Economic Relations Trade Agreement
Asia-Pacific Economic Cooperation (forum)

Australian Passport Information Service

Australian Passport Office
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APS
APG6
AQIS
ARF
ASEAN
ASNO
ATI
AUKMIN
AusAID
AUSFTA
AUSMIN
Austrade
AWA
BWC
CAAR
CAIS
CAP
CDS
CMIS
COALAR
CT
CTBT
Ccwc
DAFF

DAP

Australian Public Service

Asia-Pacific Partnership on Clean Development and Climate
Australian Quarantine and Inspection Service
ASEAN Regional Forum

Association of Southeast Asian Nations
Australian Safeguards and Non-Proliferation Office
Australia—Thailand Institute

Australia—United Kingdom Ministerial Dialogue
Australian Agency for International Development
Australia—United States Free Trade Agreement
Australia-United States Ministerial Consultations
Australian Trade Commission

Australian Workplace Agreement

Biological and Toxin Weapons Convention

Council for Australian—Arab Relations

Consular Assistance and Information System
Common Agricultural Policy (European Union)
Commonwealth Disability Strategy

Consular Management Information System
Council on Australia Latin America Relations
Counter-terrorism

Comprehensive Nuclear-Test-Ban Treaty

Chemical Weapons Convention

Department of Agriculture, Fisheries and Forestry

Direct Aid Program
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DEW

DFAT

DIAC

DPRK

EAS

ECP

EFIC

EMS

ERT

ESD

EU

FMCT

FMIS

FOI

FTA

GCC

G4

G6

IAEA

ICT

IDETF

IMV

IOR-ARC

I0TWS

ISAF

Department of the Environment and Water Resources
Department of Foreign Affairs and Trade

Department of Immigration and Citizenship
Democratic People’s Republic of Korea (also known as North Korea)
East Asia Summit

Enhanced Cooperation Program

Export Finance and Insurance Corporation
Environmental Management System

Emergency Response Team

Ecologically Sustainable Development

European Union

Fissile Material Cut-off Treaty

Financial Management Information System

freedom of information

free trade agreement

Gulf Cooperation Council

United States, European Union, Brazil and India

G4 members plus Australia and Japan

International Atomic Energy Agency

information and communications technology
Inter-Departmental Emergency Task Force
International Media Visits

Indian Ocean Rim Association for Regional Cooperation
Indian Ocean Tsunami Warning System

International Security Assistance Force
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IWC

JCLEC

JCPAA

JMEC

JSCFADT

JSCOT

LES

LNG

MAFTA

MANPADS

MOU

NATO

NGO

NIA

NPT

NSG

NTAC

ODIN

OECD

OH&S

OPO

PACER

PBS

PP

PIF

International Whaling Commission
Jakarta Centre for Law Enforcement Cooperation
(Parliamentary) Joint Committee on Public Accounts and Audit

Joint Ministerial Economic Commission

(Parliamentary) Joint Standing Committee on Foreign Affairs, Defence

and Trade

(Parliamentary) Joint Standing Committee on Treaties
locally engaged staff

liquefied natural gas

Malaysia—Australia Free Trade Agreement
Man-Portable Air Defence Systems

memorandum of understanding

North Atlantic Treaty Organisation

non-government organisation

National Interest Account

Nuclear Non-Proliferation Treaty

Nuclear Suppliers Group

National Threat Assessment Centre

Official Diplomatic Information Network

Organisation for Economic Co-operation and Development
occupational health and safety

Overseas Property Office

Pacific Agreement on Closer Economic Relations
Portfolio Budget Statements

(NATO) Partnership for Peace

Pacific Islands Forum

GLOSSARY OF ACRONYMS AND ABBREVIATIONS
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PNG

PSI

RAMSI

ROK

ROOS

SAFTA

SATIN

SES

SLA

SPARTECA

STARS

STOG

SVP

TAC

TAFTA

TEF

TSD

UN

UNESCO

UNFCCC

UNHCR

us

WMD

Papua New Guinea

Proliferation Security Initiative

Regional Assistance Mission to Solomon Islands

Republic of Korea (also known as South Korea)

rules of origin

Singapore—Australia Free Trade Agreement

Secure Australian Telecommunications and Information Network
Senior Executive Service

Service Level Agreement

South Pacific Regional Trade and Economic Cooperation Agreement
Statistical Trade Analysis and Retrieval System

Senior Trade Officials’ Group

Special Visits Program

Trade Advisory Council

Thailand—Australia Free Trade Agreement

Trade and Economic Framework

Trilateral Strategic Dialogue

United Nations

United Nations Educational, Scientific and Cultural Organization
United Nations Framework Convention on Climate Change
United Nations High Commissioner for Refugees

United States of America

Weapons of Mass Destruction

World Trade Organization
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COMPLIANCE INDEX

This index is prepared from the checklist of annual report requirements contained in
attachment F to the Requirements for Annual Reports approved by the Joint Committee of
Public Accounts and Audit on 13 June 2007.

Description Page Requirement
Letter of transmittal iii mandatory
Table of contents iv mandatory
Index 502 mandatory
Glossary 492 mandatory
Contact officer ii mandatory
Internet home page address and internet address for report ii mandatory

Review by the Secretary

Secretary’s review 2 mandatory
Summary of significant issues and developments 3 suggested
Overview of department’s performance and financial results 273 suggested
Outlook for the following year 11 suggested

Departmental overview

Overview description of the department 15 mandatory
Role and functions 15 mandatory
Organisational structure 17 mandatory
Outcome and output structure 19 mandatory
Where outcome and output structures differ from the PBS format, n.a.

details of variation and reasons for change

Portfolio structure 18 mandatory

Report on performance

Review of performance during the year in relation to outputs and 25-248 mandatory
contribution to outcomes

Actual performance in relation to performance targets set out in the 25-248 mandatory
PBS and PAES

Performance of purchaser—provider arrangements 316-318 mandatory
Where performance targets differ from the PBS/PAES, details of both n.a.

the former and new targets, and reasons for the change

Discussion and analysis of performance 25-248 mandatory

Trend information 25-248 suggested wn
m

Factors, events or trends influencing departmental performance 25-248 suggested (@)

Significant changes in the nature of principal functions or services n.a. suggested :'
(@)
=z
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Description Page Requirement
Performance against service charter customer service standards, 179, 187, mandatory
complaints data, and the department’s response to complaints 189-190,
192-193
Social justice and equity impacts 194, suggested
265-267
Discussion and analysis of the department’s financial performance 273-274 mandatory
Discussion of any significant changes from the prior year or from 273-274 suggested
the budget
Summary resource tables by outcomes 29, 169, mandatory
199, 239
Developments since the end of the financial year that have affected or 274 mandatory
may significantly affect the department’s operations or financial results
in future
Management accountability
Corporate governance
Statement of the main corporate governance practices in place 253-260 mandatory
Names of the senior executive and their responsibilities 16 suggested
Senior management committees and their roles 242-256 suggested
Corporate and operational planning and associated performance 256-259 suggested
reporting and review
Approach adopted to identifying areas of significant financial or 258 suggested
operational risk and arrangements in place to manage risks
Certification of compliance with the Commonwealth Fraud Control 259 mandatory
Guidelines
Policy and practices on the establishment and maintenance of 258-259 suggested
appropriate ethical standards
How the nature and amount of remuneration for senior executive 272 suggested
service officers is determined
External scrutiny
Significant developments in external scrutiny 260-261 mandatory
Judicial decisions and decisions of administrative tribunals 311-312 mandatory
Reports by the Auditor-General, a Parliamentary Committee or the 260-261 mandatory
Commonwealth Ombudsman
Management of human resources
Assessment of effectiveness in managing and developing human 263-264 mandatory
resources to achieve departmental objectives
Workforce planning, staff turnover and retention 264 suggested
Impact and features of certified agreements and AWAs 271-272 suggested
Training and development undertaken and its impact 267-271 suggested
Occupational health and safety performance 272-273, suggested
290-292
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Description Page Requirement

Productivity gains 263-264 suggested
Statistics on staffing 283-287 mandatory
Certified agreements and AWAs 272, 287 mandatory
Performance pay 288-289 mandatory

Assets management

Assessment of effectiveness of assets management 274 mandatory
Purchasing
Assessment of purchasing against core policies and principles 275 mandatory
Consultants
Number of new consultancy services contracts let, total expenditure 275-276 mandatory

on all new consultancy services contracts, number of ongoing
consultancy services contracts active in the reporting year, and the
total expenditure on ongoing consultancy services contracts in the
reporting year. Additional proforma information to be available on new
consultancy services contracts let to the value of $10,000 or more.
Reference to be made to the AusTender website.

Competitive tendering and contracting

Absence of contractual provisions allowing access by the 274 mandatory
Auditor-General

Exempt contracts

Contracts exempt from AusTender 275 mandatory

Commonwealth disability strategy

Report on performance in implementing the Commonwealth 266-267 mandatory
disability strategy

Financial statements

Financial statements 341 mandatory

Other information

Occupational health and safety (section 74 of the Occupational Health 290-292 mandatory
and Safety (Commonwealth Employment) Act 1991)

Freedom of information (subsection 8(1) of the Freedom of Information 293-302 mandatory
Act 1982)

Advertising and market research (section 311A of the Commonwealth 319-320 mandatory
Electoral Act 1918)

Ecologically sustainable development and environmental performance 313-315 mandatory

(section 516A of the Environment Protection and Biodiversity
Conservation Act 1999)

Discretionary grants 321 mandatory

Correction of material errors in the previous annual report n.a.

n.a. not applicable
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m
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INDEX

AANZFTA, 101, 105
ABAC, 108
ABC, 222

Aboriginal Australians, see Indigenous
Australians

Abu Dhabi, 180, 270

ACC, 216-17

accidents and incidents, 289-90
accommodation, see office accommodation

accountability and management, 252-76,
299-300

accounting services, 56, 100, 104
Accra, 222

accreditation of missions, 159, 161, 162
Aceh, 217

ACIAR, 18, 153

acrobatics, 217

Acts, see legislation

Adelaide, 217

Adelaide Film Festival, 216

administered expenses, 21, 29, 169, 199
administered items, 163-4, 194, 223-4

administration defects, compensation for
detriment caused by, 29, 164, 263

Administrative Appeals Tribunal, 224, 309,
310

Administrative Development Program, 270
advances to travellers, 169, 172, 194
advertising and market research, 317-18
Advisory Council on Intellectual Property, 95
Afghanistan, 73-4, 114, 263, 273
bilateral discussions and cooperation,
54, 57; Europe, 64, 66, 67, 68, 69
Direct Aid Program, 221
AFP, see Australian Federal Police
Africa, 78-80, 123, 190, 208, 214
conflict diamonds, 112
Direct Aid Program, 221, 222
international media visits, 211, 230
parliamentary delegations to, 148, 154
Sudan, 97, 121
see also South Africa
African Mining Indaba, 80, 207

AFTA, 178
after-hours media liaison, 201
age pension, 33, 68
aggression, crime of, 120
agriculture, 98, 203, 225
ASEAN, 101
China, 36, 99, 100
Doha Round negotiations, 58, 69, 91-3,
94
European Union, 63-4, 97
France, 65
Indonesia, 47
Iraq, 78
Japan, 32, 33, 34, 99
Latin America, 58, 220
Lebanon, 221
Philippines, 49
Taiwan, 39
trade disputes, 97-8
Turkey, 97
United States, 55, 56, 98
Vietnam, 98
see also food; meat; quarantine
AlC, 217
AICC, 212-13, 223
aid, see international aid
AIDS/HIV, 66, 217
AIPO, 148
air services, see aviation
Airbus, 98
aircraft, see aviation
AIYEP, 218
AJF, see Australia—Japan Foundation
AKF, 219
alarm system, 140
alcohol, 40, 97
EU wine agreement, 64
wine labelling, 93
Algeria, 148
Allen, John, 82
ambassador for APEC, 107
ambassador for Counter-Terrorism, 127

ambassador for People Smuggling Issues,
122
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ambassador to Afghanistan, 74
ambassador to Baghdad, 172
ambassador to Cairo, 172
ambassador to China, 42
ambassador to WTO, 98
ambassadors, women, 209
Americas, 54-60, 284
parliamentary delegations to, 148
see also Canada; Latin America; United

States
America’s Cup, 176
AMI, 220

Amman, 244, 274

ANAO, 84, 257, 260-1, 273

animals, see meat and animal products
annual dividend to government, 243
Antarctic Treaty Consultative Meeting, 119
Antarctica, 119, 190

anti-shatter window film, 139

Anzac Day commemorations, 68, 176, 191,
210

ANZCERTA, 82

APB, see Asia-Pacific Partnership on Clean
Development and Climate

APEC, 51, 97, 106-9
bilateral discussions and cooperation
with members, 36, 55, 58, 59
China and, 36, 43
Intellectual Property Experts Group, 95
Leaders’ Meeting, Sydney, 60
outlook, 112
Prime Minister’s Special Envoys, 115
APEC Business Advisory Council, 108, 109
APEC Business Forum, 109
APEC Business Travel Card Scheme, 108
APEC Leaders Week, 109
APEC Ministers Responsible for Trade
Meeting, 108
APEC Policy Support Unit, 109
APEC Regional Movement Alert System, 186
APEC Task Force, 264
apples, 83
appropriations, 21, 29, 169, 199, 239, 319
APS values and code of conduct, 258
Arabic-subtitled films, 214
architecture, 67, 218
see also design

archival examination, 226-7, 232
addresses for applications, 292
Argentina, 58, 59, 93, 131, 220
armoured vehicles, civilian, 139
Arms Trade Treaty, 131
arrivals and departures processed, 162
arts and culture, 208, 212-21, 232
Australia Festival, Tokyo, 33
ASEAN, 52-3, 211, 230
free trade agreement, 101, 105
trade statistics, 51, 53, 93
see also South-East Asia

ASEAN: Building and Economic Community,
204
ASEAN Inter-Parliamentary Organization, 148
ASEAN Regional Forum (ARF), 130, 132
Asia, 30-53, 72-8, 81
parliamentary delegations to, 148,
151-2
see also Middle East; North Asia; South
Asia; South-East Asia

Asia—Pacific Economic Cooperation, see
APEC

Asia Pacific Parliamentary Forum, 148
Asia-Pacific Partnership on Clean
Development and Climate (AP6), 36,
72,115, 209
Canadian membership bid, 57
Asia-Pacific region, 66, 69, 126-8
television service, 199, 222, 223-4
see also Pacific
Asia-Pacific regionalism, 55
Asia-Pacific Seminar on Combating Nuclear
Terrorism, 127
Asialink Fellowship, 216
ASIO, 226
ASIS, 18, 226
ASNO, 120, 130, 262
assets management, 241, 243, 274
Association of Foreign Affairs and Trade
Employees, 255
Association of South East Asian Nations,
see ASEAN
Athens, 208, 270
ATI, 221
attached agencies, services to, 140, 145,
150, 155, 314-16
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Attorney-General’s Department, 59, 75, 84,
119, 120
government communications project,
140
National identity Security Strategy, 186
Audit and Risk Committee, 254-5, 257-8
audits, 257-8, 260-1
electrical appliances, 312
financial management, 273
Solomon Islands assistance, 84, 260
AUKMIN, 64
Aung San Suu Kyi, 52
AusAID, 18, 84, 117, 254, 272
AusAID programs, 89, 96
Aceh, 217
avian and pandemic influenza, 123
Iraq, 78
Palestinian Territories, 76
Solomon Islands, 84
Tonga, 88
Zimbabwe, 79
AusArts India, 212, 217
AUSFTA, 56, 95, 104, 204
AUSMIN, 54
AUSTRAC, 109
Austrade, 18, 203, 208, 230
African Mining Indaba, 80
consulates managed by, 171, 335
governance arrangements, 153, 262
Iraq, 78
Latin America, 220
Libya, 75
Australasian Legal Information Institute, 121
Australia—ASEAN Business Council, 204
Australia—ASEAN-New Zealand Free Trade
Agreement, 101, 105
Australia—Brazil Bilateral Trade and
Investment Commission, 58
Australia—China Business Council, 37
Australia—China Business Forum, 37

Australia—China Climate Change Partnership,
36

Australia—China Consular Agreement, 173
Australia—China Council, 216-17

Australia—China Joint Coordination Group on
Clean Coal Technology, 39, 115

Australia—China Joint Ministerial Economic
Commission, 36

Australia—China Mining Seminar, 38

Australia—China Natural Gas Technology
Partnership Fund, 38

Australia Council, 223

Australia—European Commission Ministerial
Consultations, 62

Australia—European Investment Bank House-
Country Arrangement, 63

Australia—European Union Agenda for
Cooperation, 62-3

Australia—European Union Wine Agreement,
64

Australia Fast Facts, 209

Australia Festivals, 33, 220

Australia—France Cooperative Fisheries
Enforcement Treaty, 119

Australia Group, 130

Australia in brief, 210

Australia in the world series, 225

Australia—India Council, 217

Australia—Indonesia Agreement on the

Framework for Security Cooperation,
46

Australia—Indonesia Arts Alliance, 218

Australia—Indonesia Institute, 217-18

Australia—Indonesia Trade Ministers’
Meeting, 47, 103

Australia—Indonesia Youth Exchange
Program, 218

Australia International Cultural Council,
212-13, 223

Australia—Japan Agreement on Commerce,
32

Australia—Japan Foundation, 33, 218-19,
262

financial statements, 441-91

Australia—Japan Foundation (Repeal and
Transitional Provisions) Act 2006,
262

Australia—Japan Joint Declaration on Security
Cooperation, 31, 35

Australia—Japan Social Security Agreement,
33

Australia—Japan ‘2+2’ Joint Foreign and
Defence Ministerial Consultations,
32,35
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Australia—Japan Year of Exchange, 33-4

Australia—Japan Young Professionals’
Exchange Network, 218

Australia—Korea and New Zealand Broadband
Summit, 219

Australia—Korea Early Career Scientist
Exchange Program, 219

Australia—Korea Foundation, 219

Australia—Korea Talkback Classroom, 219

Australia—Korea Teachers’ Exchange
program, 219

Australia Latin America Business Awards,
220

Australia Latin America Business Council,
220

Australia—Malaysia Fellowships Scheme, 220
Australia—Malaysia Institute, 220

Australia—Mexico Joint Experts Group on
Strengthening Bilateral Relations, 58
Australia—NATO Strategic Dialogue, 64
Australia Network, 199, 222, 223-4
Australia New Zealand Closer Economic
Relations Trade Agreement, 82
Australia New Zealand Leadership Forum, 83
Australia on the World Stage, 213
Australia—Pacific Technical College, 89
Australia—PNG Ministerial Forum, 87
Australia—Thailand Institute, 221
Australia—United Kingdom Ministerial
Dialogue, 64
Australia—United States Free Trade
Agreement, 56, 95, 104, 204
Australia—United States Ministerial
consultations, 54
Australia—Vietnam Consular Agreement, 173
Australia Week promotions, 55, 214
Port Moresby, 208
Australian Academy of Science, 219
Australian Academy of Technological
Sciences and Engineering, 219
Australian Agency for International
Development, see AusAID
Australian American Association, 55
Australian Ballet, 214
Australian births overseas registers, 300
Australian Broadcasting Corporation, 222

Australian Business in Europe Chairman’s
Club, 65, 66

Australian Capital Territory, 151

Australian Centre for International
Agricultural Research, 18, 153
Australian Centre for International
Agricultural Research Amendment
Act 2007, 262
Australian Children’s Choir, 217
Australian Commerce and Industry Office,
Taipei, 138, 244
Australian Council of National Trusts, 218
Australian Customs Service, 84, 112
Australian Dance Theatre, 214
Australian Defence Force, 59, 84, 87
Afghanistan, 64, 73
Contingency Planning Assessment Team
visits, 176
East Timor, 49
Iraq, 77, 78
remains of servicemen killed in Vietham
War, 51
Spanish projects, 67
see also Department of Defence
Australian Director of Animal and Plant
Quarantine, 83
Australian Electoral Commission, 50, 84
Australian Export Awards, 202
Australian Federal Police, 59, 84
information sharing with Europol, 62
overseas presence and deployments,
49, 75, 79, 84, 87-8; Afghanistan,
73
Australian Federation of Travel Agents, 178
Australian Film Commission, 213
Australian Fine Music Touring Program, 214

Australian Honours and Awards Secretariat,
159

Australian image (Output 3.1.2), 206-23,
326-31

Australian Institute of International Affairs
(Tasmania Branch), 226

Australian Law Reform Commission, 95

Australian Manufacturing Workers’ Union,
255

Australian National Audit Office, 84, 257,
260-1, 273

Australian National Commission for
UNESCO, 115

Australian National University, 66, 221
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Australian Office of Financial Management,
84

Australian Passport Information Service,
184, 193

Australian Passport Office, 182-8

Australian Passports Act 2005, 183, 186

Australian Public Service values and code of
conduct, 258

Australian Quarantine and Inspection
Service, 63

Australian Rugby Union, 208

Australian Safeguards and Non-Proliferation
Office, 120, 130, 262

Australian Secret Intelligence Service, 18

Australian Security Intelligence Organization,
226

Australian Sports Commission, 67, 216
Australian Sports Outreach program, 216
Australian studies, 216, 217, 220
Australian Trade Commission, see Austrade
Australian Trade Commission Legislation

Amendment Act 2006, 262
Australian Treaties Database, 205, 232
Australian Tsunami Warning System, 117
Australian Visual Arts Touring program, 214
Australian War Memorial, 226

Australian Workplace Agreements (AWAs),
272, 285

australianetwork.com, 222

Australians informed about and provided
access to consular to passport
services in Australia and overseas
(Outcome 2), 22, 23, 168-94

Australia’s international interests (Output
1.1), 29, 30-137, 273-4, 326

Australia’s national interests (Outcome 1),
22, 23, 28-164, 273-4, 311

Austria, 178, 214

authors and writers, 216-17

automotive industry, 97, 98, 101

average staffing levels, 21, 29, 169, 199,
239

avian and pandemic influenza, 52, 123, 273
APEC simulation exercise, 109
ARF seminar, 132
aviation, 37, 94, 98
ambulance evacuation, 272
greenhouse gas emissions, 117

Joint Strike Fighter aircraft, 131
Malawi plane crash, 190

Yogyakarta plane crash, xi, 47, 174,
177, 190, 272

awards and recognition, 159, 220
department, 258
foreign, to Australian citizens, 162
staff, 209

Baghdad, 78, 139, 172
Bahrain, 75, 81, 101
Bali, 138, 245
Inter-Parliamentary Union assembly, 148

victims of human trafficking workshop,
123

Bali Process on People Smuggling,
Trafficking in Persons and Related
Transnational Crime, 122-3

Bali Regional Ministerial Meeting on Counter-
Terrorism, 128

ballet, 214

bandwidth, 139

Bangalore, 212

Bangkok, 132, 214

chancery, 244

Bangladesh, 75, 214

banking, 98

Bardi Dancers, 214

beef, 33, 40

beer, 40

Beijing, 36, 37, 100, 216, 222

Australia—China Mining Seminar, 38
chancery, 244

Beirut, 174, 175, 191

Belgium, 66, 159, 212, 214

Berlin, 208

bilateral, regional and multilateral trade
negotiations, 90-105

biodiversity, 118, 208

Biological and Toxin Weapons Convention,
130

biological weapons, see weapons of mass
destruction

biometrics, 140, 184

biotechnology, 36, 69, 97

bioterrorism, 127, 130

506

DFAT ANNUAL REPORT 2006 - 2007



bird flu, see avian and pandemic influenza
birds, migratory, 41
blood plasma, 56
bluefin tuna, 118
boat people, 123
Boeing-Airbus case, 98
border management, 86, 95

see also quarantine
Border—Gavaskar scholarship program, 217
borders (boundaries), maritime, 118, 119
Brazil, 58, 59, 97, 98
briefings, see submissions and briefings
Brisbane, 39, 270
Brisbane Film Festival, 216
Brisbane Passport Office, 184
Britain, see United Kingdom
Broadband Summit, 219
broadcasting, 221, 231

see also television
Brunei, 51
Brussels, 63, 214
budget, see finance
budget allocation review, 257
Buenos Aires, 220
building, see construction
Bureau of Meteorology, 117
Burma, 52, 53
Burnet Institute, 217
business, services to, 150-1, 155
Business Consultation Group, 109
business continuity planning, 258
Business Travel Card Scheme, 108

CAAR, 220-1
Cabinet records, 226
Cabinet submissions and briefings, 137
cables, 142, 143, 146
cadets, 270, 281
Café Brindabella, 312-13
Cairns, 93
APEC Ministers Responsible for Trade
meeting, 108
Cairns Group, 58, 59, 75, 91, 92-3
20th anniversary publication about, 225
Cairo, 172, 208

CAIS, 143, 180

California, 55

Cambodia, 51-2, 127, 154, 208
Khmer Rouge, 120

Canada, 57, 60, 116, 154, 208

information requests for files and
documents, 226-7

mutual consular assistance, 171, 337

peer review visit to access diamond
import and export processes, 112

trade statistics, 59

wine negotiations, 93
Canada and Latin America branch, 54
Canberra Diplomatic Club, 157
CAP, 63

capacity building, see technical training and
assistance

capacity to respond to international
developments, 136

see also crisis management
Cape Town, 80
carbon dioxide storage, 116
Caribbean, 59, 148
cars, see motor vehicles
CAS, 212
Catholic young people, 70
cattle, see live animal trade
Cebu, 148, 214
Celebrate Australia promotion, 207
Centrelink, 175
CEP, 171, 177, 179-80
CER Trade Agreement, 82
Certificate of Compliance process, 255
certified agreement, 255, 271, 272, 285
Certified Practising Accountants, 270
Charter for Safe Travel, 178-9, 190
Charter of the United Nations Act 1945, 120

chemical weapons, see weapons of mass
destruction

Chemical Weapons Convention, 130
chemicals, 63

Chennai, 72, 212

child welfare, 75

childcare centre, on-site, 264
children, 186

children’s rights, 122
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Chile, 58, 93, 220
free trade agreement, 102, 264
parliamentary visits to, 148, 152
Santiago, 102, 171
trade statistics, 59
WTO accession process, 97
China, 35-40, 97
ambassador to, 42
chancery extensions, 244
consular services, 173
cultural programs, 208, 212, 214,
216-17, 230
free trade agreement negotiations, 36,
99-100, 105, 203
Guangzhou, 244
human rights dialogue, 122
outlook, 43-4
R G Neale Lecture, 226
Shanghai World Expo, 199, 223
trade disputes, 97
trade statistics, 37, 43, 93
visitors from, 36-7, 39, 43, 100, 210,
212, 216-17
visitors to, 151, 217
see also Hong Kong; Taiwan
Chinese language training, 216
staff, 271
Chinese Speech Competition, 216
Christmas Island, 123
Chunky Move, 214
circus arts, 217
CITES, 117
civil aviation, see aviation
civil society, see democracy and democratic
institution-building
civilian armoured vehicles, 139
classification of staff, 281-3, 285-7

see also Senior Executive Service (SES)
staff

classified information, protection of, 140,
258
CLCS, 115, 119
clean energy technology, 208
China, 36, 37, 39, 115
see also Asia-Pacific Partnership on
Clean Development and Climate
client service charters, 179, 187

climate change, 115-17, 208, 263
APEC Leaders declaration, 107
bilateral discussions, 36, 62, 69
international conferences, 69

see also Asia-Pacific Partnership on
Clean Development and Climate

closed-circuit television systems, 139

Closer Economic Relations Trade Agreement,
82

clothing, footwear and textiles, 84, 98

cluster munitions, 119, 131

CMATS, 118

coal mining, 36

see also clean energy technology

COALAR, 59, 219-20

codes of conduct, 258

Cole Inquiry, 77, 120-1

Collective Agreement 2006-2009, 255,
271, 272, 285

Colombia, 59

Comcare, 288, 290

Comcover, 258

commercial and statistical services, 151,
204-5, 231, 232

Commission for the Conservation of
Southern Bluefin Tuna, 118

Commission of International Cultural
Promotion, 213

Commission on the Limits of the Continental
Shelf, 115, 119

Common Agricultural Policy, 63

Commonwealth (of Nations), 123

Commonwealth Disability Strategy, 2667

Commonwealth Ombudsman, 225, 261

Commonwealth overseas owned estate
(Outcome 4), 22, 23, 238-48, 275,
311

communications technology, see information
and communications technology

Community and Public Sector Union, 255

Community Liaison Officer network, 272

compassionate travel, 272

compensation for detriment caused by
defective administration, 29, 164,
263

competition policy, 99, 100

competitions, 217

conducted, 109, 216
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competitive tendering and contracting, 274
complaints, 224, 225, 261-2
Comprehensive Test Ban Treaty (CTBT), 129
conduct and ethics, 255, 258-9
Conduct and Ethics Unit, 255
confectionery, 98
Conference of Editors of Diplomatic
Documents, 225
Conference on Disarmament, 129
conflict diamonds, 112
construction, 221
Australian 2010 World Expo Pavilion,
223
overseas network, 244, 245, 247
consular and passport services (Outcome
2), 22, 23, 168-94
see also passport services
Consular Assistance and Information System
(CAIS), 143, 180
Consular Emergency Centre (CEC), 171, 177

Consular Enhancement Program (CEP), 171,
177, 179-80
consular representatives in Australia (Output
1.4), 29, 156-62
Paraguay, 59
Consular Services Charter, 179

consular services (Output 2.1.1), 170-81,
189-92, 273, 298
Consular Sharing Agreement, 171, 173
consulates, 17, 335-7
India, 72
Macau, 40
consultancy services, 274-5, 322-5
provided by department, 151, 204
consultative arrangements, 137, 293-5
internal, 145
with staff, 256
trade, 98-102, 111; in genetic
resources, 118
travel industry, 179
consumer product standards, 37
continental shelf, 119
contingency planning, 139, 176
Contingency Planning Assessment Team
visits, 176
contract management (Output 4.2), 239,
244-8
see also purchasing

contributions, see grants and contributions

Convention on Biological Diversity, 118, 208

Convention on Certain Conventional
Weapons, 131

Convention on International Trade in
Endangered Species of Wild Fauna
and Flora, 117

Convention on the Safety of UN and
Associated Personnel, 119-20

Cook Islands, 148
copyright, 56
Corporate and Financial Management
trainees, 269-70
corporate governance, 253-60
passport services, 186-7
Uhrig Review, 33, 153, 262

corporate management and accountability,
252-76, 299-300

Corporate Management Division, 254, 255

correspondence, ministerial, 135, 137, 150

corruption, 84, 86

Costa Rica, 131

cotton, 98

Council for Australian-Arab Relations, 220-1

Council on Australia Latin America Relations,
59, 219-20

counselling services for staff, 272

counter-terrorism, see terrorism

coups, see democracy and democratic
institution-building

court actions, 309-10

Crawford Lecture, 217

credentials, presentation of, 159, 161, 162

cricket, 79, 217

World Cup, 59, 176, 191

Cricket Australia, 191

criminal matters, treaties for mutual
assistance in, 75

Crisis Centre, 142, 174, 177, 190
staff deployment, 175, 263

crisis management, 143, 174-7, 179-80,
190-1, 273

business continuity planning, 258
staff deployments, 175, 263
staff welfare, 272-3
Tonga, 87-8

Crisis Response Centre, 177

Croatia, 130, 159
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CTBT, 129

Cuba, 58

cuisine, 208

Cultural Awards Scheme, 212

cultural diversity, 208, 211, 220

Cultural Relations Discretionary Grants
Program (CRDG), 214

culture, see arts and culture

Currawong Childcare Centre, 264

curriculum and teaching resources, 109,
219

Curtin University of Technology, 38
customs procedures, 95
see also quarantine
Cyprus, 68, 175, 221
Czech Republic, 68

dairy trade, 32, 98
cattle, 75
dance, 214
Danny Deckchair, 214
Danya, 214
DAP, 221-2
Darfur, 79
death penalty, Australians facing, 172, 173
deaths overseas, xi, 181

debt recovery, travellers’ emergency loans,
194

decisions by courts and administrative
tribunals, 224, 309-10
defective administration, compensation for
detriment caused by, 29, 164, 263
defence adviser/attache approvals, 162
defence cooperation, 49, 65, 72, 75, 226
Spain, 67, 70
United States, 54, 131
see also peacekeeping operations;
security
defensive driver training, 140, 268
deforestation, 116
Delaware, 104
Delhi, 72
democracy and democratic institution-
building, 123, 127
Bangladesh, 75
Burma, 52

Fiji, 83-4, 88
Iraq, 77
Solomon lIslands, 84
Thailand, 47
Zimbabwe, 79
see also elections
Democratic People’s Republic of Korea, 36,
41-2, 129, 132
Denmark, 69
Department of Agriculture, Fisheries and
Forestry, 33, 63-4, 97
fishing and fisheries, 73, 118
live animal trade, 40, 68, 112
New Zealand, 82, 83
United States, 56, 104

Department of Defence, 65, 78, 131-2,
226

email communication with, 140

overseas deployments, 49, 64, 79, 84,
119
PSI exercise training format, 130
treaty negotiations, 75
see also Australian Defence Force
Department of Education, Science and
Training, 68, 220, 230
Department of Families, Community

Services and Indigenous Affairs, 33,
68

Department of Finance and Administration,
84

Department of Foreign Affairs and Trade:
Working in the National Interest, 254

Department of Health and Ageing, 123
Department of Immigration and Citizenship,
68, 83, 300
APEC Regional Movement Alert List
program, 186

Department of Industry, Tourism and
Resources, 39, 82, 112

Department of the Environment and Water
Resources, 116, 117, 118

Department of the Prime Minister and
Cabinet, 33-4, 39, 84, 107

Department of the Treasury, 84, 108

Department of Veterans’ Affairs, 68, 70,
191

departmental overview, 15-23
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deputy secretaries, 253, 254, 255, 256,
257
Descendance, 214
design, 67, 208, 217
Australian World Expo 2010 pavilion,
223

detriment caused by defective
administration, compensation for,
29, 164, 263

developing countries, 93, 94, 95-6, 97

see also international aid and

development assistance

diamonds, 112

digital content industry, 219

Dili, 50

diplomatic relations, 59, 69, 84, 87, 156

diplomatic representatives in Australia
(Output 1.4), 29, 59, 156-62

Diplomatic Security, Information

Management and Services Division,
254

Direct Aid Program, 221-2

Directive on Guidelines for the Management
of the Australian Government
Presence Overseas, 260

Director of Animal and Plant Quarantine, 83
disabilities, people with, 266-7
disarmament, 68, 115, 129-31, 208, 226
disaster preparedness, 132

tsunami warning systems, 117

see also avian and pandemic influenza;

crisis management

disaster relief, 221-2

bilateral discussions and cooperation,
32

Solomon Islands, 65

discretionary grants, see grants and
contributions

dividend to government, 243
division heads meeting, 256
divisional evaluation reviews, 256
Document Verification System (DVS), 186
documents, 226-7, 232, 296-300
addresses for applications, 291-2
FOI requests for, 224-5
see also publications

Documents on Australian Foreign Policy,
208, 225

Doha Round, 91-7, 107
bilateral discussions, 55, 58, 69
outlook, 104-5
state and territory government
consultation, 111
Domestic Legal Branch, 113, 223
double taxation agreements, 69
DPRK, 36, 41-2, 129, 132
Draft Declaration on the Rights of Indigenous
Peoples, 122
driver training, 140, 268
Dubai, 172
Dugong My Son art exhibition, 215

e-commerce, 108
earthquakes, 65, 190
East Asia Summit, 34, 52
East Timor, 49-50, 114, 209
crisis management, 190
maritime boundary claims, 118
outlook, 53
trade statistics, 51
EBS Television, 219
ecologically sustainable development and
environment performance, 311-13
economic analysis, 204, 230
economic reform, 84, 86, 88
economic relationships, see investment;
market access; trade
ECP, 86
EDMRS, 227
education and training, 94
Africa, 80, 221, 222
APEC school resource, 109
ASEAN, 101
Australia—Pacific Technical College, 89
China, 37, 216
European Union, 63
France, 208
India, 72, 217
Latin America, 58, 220
Malaysia, 210, 220
Mexico, 58
Middle East, 220
Netherlands, 66
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Poland, 68

Republic of Korea, 219
Scandinavian countries, 69
Taiwan, 39

see also staff training and development;
technical training and assistance

effectiveness indicators
consular and passport services, 170-88
national interests, 28-133, 138-43,
147-53, 156-60
overseas estate, 238-41, 244-5
public understanding, 198-228
efficient management of the Commonwealth
overseas owned estate (Outcome 4),
22,23, 238-48, 275, 311
EFIC, see Export Finance and Insurance
Corporation
Egypt, 75, 172, 208, 212
elections
Cambodia, 52
East Timor, 50
Hong Kong, 40
international organisations, 115, 119
electricity consumption, 312
electronic commerce, 99
Electronic Document and Records
Management System, 227
electronic passports, 184-5
electronics, 39
Elizabeth O’Neill Journalism Award, xi
email, 140
AUSFTA hotline service, 56
travel advice service, 178
embassies, see overseas network
Embassy Film Roadshow, 213-14
Emergency Call Unit, 174, 177
emergency loans to travellers, 169, 172,
194

emergency management, see crisis
management

Emergency Management Australia, 117

emergency passports, 192-3

emergency relief, see disaster relief

Emergency Response Teams (ERTs), 174,
175, 176, 179

emission trading, 115
employees, see staff

Employer/Employee Occupational Health and
Safety Agreement, 288

employment

diplomatic staff family members, 159,
162

working holiday-maker arrangements,
66, 68

see also recruitment of staff

energy, 39, 42, 58, 64, 100

departmental consumption, 312, 313

international public diplomacy, 208

LNG, 33, 38, 40, 55

renewable, 37

security, 62

see also Asia-Pacific Partnership on
Clean Development and Climate
(AP6); minerals and resources

engineering, 56, 218
Enhanced Cooperation Program, 86
environment, 115-18, 263, 311-13
Canada, 57
China, 36
trade and, 96
see also wildlife conservation

Environmental Management System (EMS),
312-13

environmental services, 94, 98
ePassports, 184-5
essay competition, 109
Estimates hearings, 149
Estonia, 97
ethanol, 58
ethics and conduct, 258-9
Ethics Committee, 255
ethnic minorities, 122
Europe, 61-70, 208
parliamentary delegations to, 67, 148,
152, 154
staff in, 284
travel advisories issued, 178
Europe Division, 61
European Australia Business Council, 63
European Investment Bank, 63, 156
European trade section, 61
European Union, 62-4, 68, 131
air transport services, 94, 98
outlook, 69

512

DFAT ANNUAL REPORT 2006 - 2007



trade disputes, 97, 98
trade statistics, 63, 67, 93
Europol, 62
Executive, 253, 254, 256
Executive Level (EL) staff, 255, 281, 287
exempt contracts, 274
exequateurs issued, 162
exhibitions and shows, 208, 212-15
Indigenous, 213
see also trade shows/expositions
expenses, see finance
export control regimes, 128, 130-1
Export Finance and Insurance Corporation
Amendment Act 2007, 262
Export Finance and Insurance Corporation
(EFIC), 23, 29
documents relating to, 300
National Interest Account, 163-4
review, 110
export subsidies, see subsidies
exports, see trade
extended continental shelf, 119
external scrutiny, 260-3, 301-10
extradition, 75, 87
eye surgery, 221
eyesight testing, 289

facial recognition (biometric) systems, 140,
184
fact sheets, 205
Family Liaison Officer, 272
family members of overseas diplomatic
staff, 272-3
defensive driver training, 140
employment, 159, 162
fashion, 208
Federated States of Micronesia, 216
Federation of Korean Industry, 41
females, see women
Fiji, 82, 83-4, 88, 190, 272
outlook, 89
parliamentary delegation to, 148
Fiji task force, 264
film, 210, 212, 213-14, 216-17

finance, 21-3, 339-491

budget allocation review, 257

Comcare premium, 290

consular and passport services
(Outcome 2), 22, 23, 169, 175,
194; penalty payments relating to
lost or stolen passports, 183

documents relating to, 299

EFIC National Interest Account, 163-4

language training expenditure, 271

national interests (Outcome 1), 22, 23,
29, 273-4

overseas estate (Outcome 4), 239

public understanding (Outcome 3), 199

sponsors, 326-31

see also grants and contributions;
purchasing; remuneration and
salaries

financial management, 254-5, 273-6
overseas estate, 241, 243
financial performance, 243
financial sanctions, DPRK, 42
financial sector, 37, 94, 98, 100, 101
health insurance, 68
financial statements, 273, 339-491
financing of terrorism, 109, 120, 127
Finland, 68-9, 131, 178
first aid training, 268
fishing and fisheries, 118-19
Indian Ocean, 73, 119
northern waters, 47, 207
Pacific region, 88, 118-19
Southern Ocean, 67, 119
subsidies, 95
fissile material cut-off treaty, 129
flour, 47
flu vaccinations, 289
see also avian and pandemic influenza
food and beverages, 39, 72, 221
APEC regulatory framework, 108

protecting supply against terrorist attack,
109

see also agriculture; alcohol
footwear, clothing and textiles, 84, 98
foreign affairs and trade portfolio, 18, 20
Foreign Affairs Council, 137
foreign aid, see international aid
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foreign awards to Australian citizens, 159,
162

Foreign Correspondents’ Association, 211
foreign exchange, 23
foreign investment, see investment
foreign-language materials, 208, 210
films, 214
foreign language training, see language
training
foreign media representatives, 208, 210,
211
foreign public diplomacy, 207-9
foreign representatives in Australia (Output
1.4), 29, 59, 156-62
foreign students, 58, 68, 72
foreign trade, see trade
foreign travel, see overseas travel
forests and forestry, 66, 116
Forum Island Countries, 89
France, 65-6, 214, 223
fisheries enforcement treaty, 119
Lorient Festival, 208
trade statistics, 67
fraud control, 259
passports, 184-6, 274
free trade agreements (FTAs), 98-104, 105,
202-3, 208, 264
APEC region, 107
China, 36, 99-100, 105, 203
economic analysis, 204

Gulf Cooperation Council, 75, 101-2,
264

Indonesia, 47, 103

Japan, 32, 34, 99, 210, 264

Malaysia, 48, 100

Mexico, 58

New Zealand, 82, 101, 105

Pacific Island countries, 84

Republic of Korea, 40-1

Singapore, 48, 104, 204

Thailand, 47-8, 95, 204

United States, 56, 95, 104, 204

WTO transparency mechanism, 95

Free Trade Agreements: A Guide to

Australia’s Policy, 202

Free Trade Agreements Advisory Panel, 111

Free Trade Area of the Asia-Pacific (FTAAP),
107

freedom of information, 224-5, 291-300

freedom of information and archival research
and clearance, 224-8

fruit, see horticultural products
fuel prices, 88

fulltime staff, 282

functions, 15

G6 ministerial meeting, 91
G20 Conference, 66
Gallipoli Anzac Day commemorations, 68,
176, 191, 210
Garuda plane crash, xi, 47, 174, 177, 190,
272
gas (LNG), 33, 38, 40, 55
Gaza, 76, 191
G’Day USA, 55, 214
Gelam Nguzu Kai art exhibition, 215
gender of staff, 281-4
gene patenting, 95
genetic resources, 118
Geneva, 92, 121, 148
geological surveying, 69
Geoscience Australia, 38, 117
geosequestration, 116
Germany, 66, 272
employment arrangements for family of
diplomatic and consular officers,
159
parliamentary delegation to, 148, 154
trade statistics, 67
Ghana, 214, 222
Global Initiative on Forests and Climate, 116

Global Initiative to Combat Nuclear
Terrorism, 54, 127

Global Support Centre help desk, 145
Global Trust Fund, 96
Goa, 212
governance, 55
APEC, 109
South Pacific, 83-8
UN system, 115
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see also corporate governance;
democracy and democratic
institution-building
government procurement/purchasing, see
purchasing
Governor-General, 48, 66, 88

heads of missions letters of credence,
159

graduate recruitment, 265, 268-70, 281
retention rate, 264

grains, 78

grants and contributions, 199, 223, 319-21
Australia—China Council, 216-17

Australian Sports Outreach program,
216

CRDG program, 214, 319
Direct Aid Program, 221-2
see also international organisations,
grants and contributions to
Greater Sunrise field, 118
Greece, 68, 120, 208, 270
greenhouse gas emissions, 115-17
clean coal technology, 36, 37, 39, 115
see also Asia-Pacific Partnership on
Clean Development and Climate
(APB)
Greening Australia, 312-13
Guangdong, 38
Guangzhou, 244
Guest-of-Government visits, 63, 77
Guinea, 190
Gulf Cooperation Council (GCC), 75, 81,
101-2
Gulf States, see Middle East

Hackett, Brett, 74
halal meat export trade, Malaysia, 48
Hamas, 76
Hanoi, 122, 214
ARF seminar, 132
Trilateral Security Dialogue ministerial

meeting, 132
Harare, 79, 244, 263
Hawaii, 55

heads of mission, 209, 282-3
health and safety, 272-3, 288-90

Australians hospitalised overseas, 181
Direct Aid Program projects, 221
intellectual property aspects, 94, 95
medical evacuations, 181; staff and
families, 272
staff at high risk posts, 78, 140, 268
see also protective security
health insurance sector, 68
health professionals, 217, 218, 272
health sector, 68, 221
heritage management, 218
Hezbollah, 76
high commissions, see overseas network
higher education, 66
historical publications and information,
225-6
see also archival examination
HIV/AIDS, 66, 217
Ho Chi Minh City, 214
Hobart, 157
Hong Kong, 40, 43, 93, 216
Hong Kong Australia Chamber of Commerce,
37
honorary consuls, 17, 42, 171, 335-6
honours and awards, see awards and
recognition
horticultural products, 47, 98
NZ apples, 83
see also wine
hospital construction, Afghanistan, 221

hospitalised travellers/Australians overseas,
181

House of Representatives committees, 302

House of Representatives Questions on
Notice, 150
Hsiao His Yuan Puppet Theatre, 216
Hughes, Andrew, 115
human resource management information
system, 264
human resources, see staff
human rights, 121-2
Burma, 52
DPRK, 42
Fiji, 84
Iraq, 77
Philippines, 49
Zimbabwe, 79
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Human Rights Council, 121
humanitarian assistance
Africa, 78
Burma, 52
DPRK, 42
Palestinian Territories, 76
Hungary, 68
Hyderabad, 72

IAEA, 129

ICAO, 117, 185

Iceland, 116

ICRC, 174

identity cards issued, 162
IHO, 115

illegal, unreported and unauthorised fishing,
see fishing and fisheries

image of Australia (Output 3.1.2), 206-23,
326-31

immigration, 75, 122-3
see also visas
imports, see quarantine; trade
incidents and accidents, 289-90
India, 72, 97
cultural programs, 212, 217, 222
New Delhi chancery, 138
outlook, 80

peer review visit to access diamond
import and export processes, 112
services sector report, 204, 231
trade disputes, 97
trade statistics, 81, 93
United States nuclear cooperation
initiative, 129
Indian Ocean, 191
fisheries, 73, 119
Indian Ocean Rim Association of Regional
Cooperation, 73
Indian Ocean Tsunami Warning System, 117
India’s Services Sector: Unlocking
Opportunity, 204, 231
Indigenous Australians, 213, 214-15, 217
NAIDOC Week, 265
staff, 265, 266, 270
Indigenous Cadetship Program, 270

Indigenous Employees Network, 265, 266

indigenous peoples, 122

Indigenous Recruitment and Career
Development Strategy 2004-2007,
266

Indigenous Task Force, 265
Indonesia, 46-7, 52
ARF desktop exercise on natural
disasters, 132
chemicals industry workshop, 130
cultural programs, 214, 217-18
free trade agreement, 47, 103
illegal fishing, 47, 207
inclusion into OECD list of significant
developing countries, 97
outlook, 53
people smuggling and trafficking, 122-3
projects with Germany, 66

Sub-Regional Ministerial Conference on
Counter-Terrorism, 128, 152

Sumatra earthquake, 190
trade statistics, 51
visits to and from, 47, 148

Yogyakarta plane crash, xi, 47, 174,
177, 190, 272
see also Bali; Jakarta
Indonesian language training, 271
industrial products, see manufactures
industry-to-industry links, 37
influenza vaccinations, 289
see also avian and pandemic influenza
information and communications technology,
139, 140, 141-6
APEC trade facilitation, 108
human resource management
information system, 264

passport services, 183, 184-5, 187
services to attached agencies, 145,
155, 315

see also internet

Information and Communications Technology
(ICT) Global Support Centre help
desk, 145

Information and Communications Technology
(ICT) section, 144

information requests, 225-6, 232
from Australians overseas, 192
under FOI, 224-5
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from media, 201, 232
injuries and incidents, 289-90
Inquiry into certain Australian companies
in relation to the UN Oil-for-Food
Programme (Cole Inquiry), 77, 120-1

inspections of overseas posts, 140, 176,
257

insurance sector, 68, 100
trade finance, 110
intellectual property, 56, 94-5

free trade agreement negotiations, 98,
100

intelligence agencies, 18, 133, 226
intelligence connectivity, 273

inter-agency mobility, SES, 283
Inter-Agency Overseas Security Forum, 139
Inter-Parliamentary Union, 148

Interdepartmental Emergency Task Force,
177, 190, 192

interfaith activities, 52, 62, 70, 129

Intergovernmental Oceanographic
Commission, 117

Intergovernmental Panel on Climate Change,
117
internal audit, 257-8
international agreements, see treaties and
bilateral agreements
international aid and development
assistance, 62-3, 95-6, 221-2
Lebanon, 78, 221
Philippines, 49

see also AusAID programs; disaster
relief; technical training and
assistance

International Atomic Energy Commission
(IAEA), 129

International Civil Aviation Organization, 117,
185

International Compact of Iraq, 78

International Conference of Editors of
Diplomatic Documents, 225

International Counter-Terrorism Handbook,
127

International Criminal Court, 120

International Cultural Visits program, 212,
230, 232

International Development Law Organization,
156

International Hydrographic Organisation, 115

international interests (Output 1.1), 29,
30-137, 273-4, 326

international investment, see investment

international law, 119-20

see also treaties and bilateral
agreements

International Legal Branch, 113
International Maritime Organization, 117
International Media Centre, Sydney, 211

International Media Visits program, 208,
211, 230, 232
international meetings or negotiations
attended, 137
International Organisation for Migration, 122
international organisations, 97, 113-24
World Trade Organization, 91-8
see also APEC; United Nations
international organisations, grants and
contributions to, 29, 163, 320-1
WTO Global Trust Fund, 96
International Organisations and Legal
Division, 77
International Partnership on Avian and
Pandemic Influenza, 123
international public diplomacy, 207-9

International Reconstruction Fund Facility for
Iraq, 78

international security, see security
International Telecommunication Union, 115
international trade, see trade

International Trade Integrity Bill, 120-1
international transfer of prisoners, 51

International Utilisation Agreement for
Greater Sunrise, 118

International Whaling Commission, 117
International Women’s Day, 265-6
internet, 202, 203
australianetwork.com, 222
digital content industry, 219
expo2010.org.au, 223
Investigating Australia study kit, 219
passport services, 183
smartraveller.gov.au website, 178, 189,
191, 202
treaty texts, 121
Inter-Parliamentary Union, 148

NOILD3S

517

INDEX



Invest Australia, 38, 230
Investigating Australia study kit, 219
investment
APEC, 107
ASEAN, 101
Belgium, 66
Brunei, 51
Cambodia, 51
China, 36, 38, 99, 100
Europe Union, 63
France, 66
India, 72
Japan, 99
Laos, 52
Middle East, 75
Russia, 69
Sri Lanka, 120
Taiwan, 39
Thailand, 47
Trinidad and Tobago, 59
United Kingdom, 64
United States, 55
investment, OPO return on, 243
IOR-ARC, 73
Iran, 76, 129
Tehran, 208
Iraq, 54, 68, 77-8, 114
Australian prisoner, 78, 172
Baghdad security, 78, 139
Iraq Task Force, 77
Ireland, 66
irrigation, 221
Islam, 208, 211, 217, 220, 221
halal meat, 48
Islamism, 55
Israel, 76, 97
Istanbul Biennial, 212

IT, see information and communications
technology

Italy, 67, 214
ITU, 115

Jaipur, 212
Jakarta, xi, 123, 207, 222

Australia—Indonesia Youth Exchange 25th
Anniversary event, 218
chancery, 244
staff residences, 139
Jakarta Centre for Law Enforcement
Cooperation, 46, 66, 127
Japan, 31-5
accession to ICC Statute, 120
chemicals industry workshop, 130
cultural programs, 33-4, 210, 212, 214,
218-19
DPRK financial sanctions, 42
free trade agreement, 32, 34, 99, 210;
departmental task force, 264

international forums including, 91, 116,
131
outlook, 43
‘scientific’ whaling, 117
trade statistics, 32, 43, 93
Trilateral Strategic Dialogue ministerial
meeting, 132
visits to and from, 31-2, 34, 151, 210,
212, 272
Japanese language training, 271
JAUSMIN, 32, 35
jazz, 216
Jema’ah Islamiya, 46
Johnson, Mark, 115
Joint Coordination Group on Clean Coal
Technology, 36
Joint Ministerial Economic Commission
(JMEC), 36
joint parliamentary committees, 148, 301
Mexico trade inquiry, 58
Standing Committee on Treaties, 121,
261, 303-7
Joint Petroleum Development Area, 118
Joint Strike Fighter aircraft, 131
Jordan, 76, 175, 244, 274
journalists, see media services

Kabul, 73, 221, 263, 273
Kampala, 123

Kathmandu, 214

Kenya, 116, 131, 154, 214
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key achievements, 13-14

Key Messages Brief (KMB), 208

Khmer Rouge, 120

Kickin’ up Dust exhibition, 215

Kimberley Process Certification Scheme,
112

Kiribati, 216

Kiripuranji art exhibition, 215

Kolkata, 212

Korea, see Democratic People’s Republic of
Korea; Republic of Korea

Korea Science and Engineering Foundation,
219

Kuala Lumpur, 247

ARF ministerial meeting, 132
Kuwait, 75, 76, 81, 101
Kuwait City, 214

labelling of wine, 93

Lahore, 93

land rates, payment for foreign government

missions, 29

landmines, 130

language training, 216
staff, 271

Laos, 52, 214, 215
human rights dialogue, 122

Larnaca, 175

Latin America, 58-9, 60, 102, 221
COALAR, 59, 219-20
departmental arrangements, 54
parliamentary visits to, 58, 148, 152
Regional Consular Officers (RCOs), 171
trade disputes, 97, 98
wine negotiations, 93

law enforcement, 72, 88
Bangladesh, 75
East Timor, 49
Jakarta Centre for Law Enforcement

Cooperation, 46, 66, 127

Papua New Guinea, 86, 87
Solomon Islands, 84

Tonga, 87-8

travel documents cancelled, 186
see also Australian Federal Police

law of the sea, 118-19

leased estate, 244, 275

Lebanon, 75-6, 114, 209
irrigation reconstruction project, 221
travel advisory, 178

Lebanon, evacuation of Australian nationals
from, 174, 190, 191, 273

non-essential staff and dependants, 272
staff deployment during, 175, 263
lecture series, 217, 226
Legal Branch, 113
legal mutual assistance agreements, 36, 75
legal services sector, 56, 100, 104
legislation, 262
European Union, 63
International Trade Integrity Bill, 120-1
passports, 183, 186
United States, 55, 56
Leiden University, 66
letters, see mail
Letters of Intent, 119
library service, Sierra Leone, 222
Libya, 75
light weapons, 132
Lima, 220
liguefied natural gas (LNG), 33, 38, 40, 55
Liquica, 50
live animal trade
Middle East, 112
Pakistan, 75
Republic of Korea, 40
Turkey, 68
loans to travellers, 169, 172, 194
locally engaged staff, 17, 271, 282, 284
Comcare client group, 288
recruitment, 171
security clearances, 140
location of staff, 17, 281, 282, 284
London, 244
London Convention on the Prevention of
Marine Pollution, 116
Lone Pine Anzac Day commemorations, 68
Lorient Festival, 208
Los Angeles, 55, 214, 244
lost or stolen passports, 183
Lucas Heights, 58
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Macau, 40
McBride, Stewart, 269
Macquarie Bank, 115
MAFTA, 48, 100
mail
ministerial correspondence, 135, 137,
150
passports lost or stolen in, 184
Malawi, 190
Malaysia, 48, 128, 130, 210, 223
ASEAN Regional Forum ministerial
meeting, 132
Australia—Malaysia Institute, 220
chancery, 247
trade statistics, 51
Malaysia—Australian Free Trade Agreement,
48, 100
male staff, 281-4
Malta, 67, 178, 214
Man-Portable Air Defence Systems
(MANPADS), 48, 54, 128, 132

management and accountability, 252-76,
299-300

management information systems, 264
management of overseas estate (Outcome
4), 22, 23, 238-48, 275, 311
Mandarin language training, 271
Manila, 129, 214
manufactures (industrial products), 37
automotive industry, 97, 98
Doha Round negotiations, 93-4
free trade agreement negotiations, 98,
99, 100
textiles, clothing and footwear industry,
Fiji, 84
maritime boundaries, 118, 119
maritime environment, 116, 118-19
tsunami warning systems, 117
see also fishing and fisheries
maritime transport, 190
DPRK, 42
greenhouse gas emissions, 117
market access, 91-105
APEC, 107-8
Caribbean, 59
Europe, 63-4, 66, 70

Iraq, 78
Latin America, 58
Middle East, 75
New Zealand, 82, 83
North Asia, 33, 37-8, 39-41
South Asia, 72, 75
South-East Asia, 47-8, 49, 51, 52, 98
United States, 56
see also free trade agreements; tariffs
market information and analysis, 151, 204—-
5, 231, 232
market research organisations, 317
Mauritius, 214
meat and animal products
Indonesia, 47
Japan, 32, 33
Malaysia, 48
Middle East, 112
Pakistan, 75
Republic of Korea, 40
Russia, 69
Turkey, 68
Media, Entertainment and Arts Alliance, 255
media advertising organisations, 317-18
media liaison section inquiries, 231
media releases, 201
media services, 200-1, 211, 230, 232
APEC meeting, 109
Cambodia, 208
Chinese delegation, 100
courses to promote balance reporting on
terrorism, 127
coverage of economic publications, 231
Elizabeth O’Neill Journalism Award, xi
India, 217
Indonesia, 217
Latin America, 220
Malaysia, 220
Papua New Guinea, 210
Thailand, 221
medical evacuations, 181
staff and families, 272
medical practitioners, 217, 272
Medical Unit, 272

Meet the Ambassador business seminars,
203

meeting briefs, 137
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Meeting of States Parties to the Mine-Ban
Convention, 131
Melbourne, 157, 219
Paraguayan consulate-general, 59

World Conference of Science Journalists,
211, 221

‘Melbourne in Milan’ week, 67
Melbourne Symphony Orchestra, 214
Mellish, Morgan, xi
members of parliament, see overseas travel
by parliamentarians
memorandums of understanding (MOUs)
Cambodia, 51
China, 36, 37
counter-terrorism, 67-8, 127
European Union, 63
Germany, 66
Middle East, 112
Nauru, 88
Niue, 117
Switzerland, 66
Turkey, 67-8
United States, 131
mental health professionals, 272
merchandise trade, see trade
Mersin, 175
Mexico, 58, 59, 220
Mexico City, 171, 220
Micronesia, 216
Middle East, 75-6, 101-2, 114, 208, 270
Amman, 244, 274
Council for Australian—-Arab Relations,
220-1
human rights, 121
outlook, 80
parliamentary visits to, 148, 152
Regional Consular Officers, 180
trade statistics, 81
see also Iraq
Midnight Sun Conference on Climate
Change, 69
migration, 75, 122-3
see also visas
migratory species, 41, 117
Milan, 67
military coups, see democracy and
democratic institution-building

Mina, George, 92
Mindanao, 129
Mine-Ban Convention, 130

minerals and resources (mining sector), 94,
204

Africa, 80, 207

ASEAN, 101

Chile, 102

China, 36, 37, 38, 100
conflict diamonds, 112
Laos, 52

Mongolia, 42

Republic of Korea, 40
Vietnam, 98

see also clean energy technology; gas;
uranium

ministerial correspondence, 135, 137, 150

ministerial submissions and briefings, 135,
137, 150

Ministers, 212, 219, 226, 279-80
annual trade statement, 110-11, 203

Australia—Korea Talkback Classroom
interview, 219

engagement with diplomatic and
consular corps, 157

media releases on behalf of, 201

publication launches, 202, 204, 209,
225-6

satisfaction with departmental
performance, 135-6, 145, 230

travel documents cancelled by, 186

see also overseas travel by portfolio
Ministers

misconduct, 259

Missile Technology Control Regime (MTCR),
130

missiles, DPRK test, 41, 129
missing persons, 181
missions, see overseas network
Mongolia, 42

Morocco, 148

Moscow, 214

motor vehicles and vehicle parts, 97, 98,
101

defensive driver training, 140, 268
departmental, 139
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purchase, registration and disposal for
privileged personnel, 161, 162

multilateral trade negotiations, 225

see also Doha Round
Mumbai, 72, 212
Munich Security Conference, 64, 66
munitions, see weapons
music, 208, 214, 216, 217

Samba Sunda, 218
Muslims, 208, 211, 217, 220, 221

halal meat, 48
mutual legal assistance agreements, 36, 75
Myanmar, 52, 53

Mysterious Explorations of Jasper Morello,
214

NAIDOC Week, 265
Nairobi, 116, 214
Narayan Oration, 217
National Archives of Australia, 84, 226
National Capital Authority, 158
national essay competition, 109
National Farmers’ Federation, 203
National Film and Sound Archives, 214
National Identify Security Strategy, 186
National Institute for Circus Arts, 217
National Interest Account, 163-4
national interests (Outcome 1), 22, 23,
28-164, 273-4, 311

National Museum of Australia, 219
National Press Club, 203
national security, 132-3, 226

see also defence cooperation
National Security Committee of Cabinet, 132
National Threat Assessment Centre, 178
National Trade Consultations, 111
National Youth Week, 109
NATO, 64, 66, 69
natural disasters, see disaster preparedness
natural gas (LNG), 33, 38, 40, 55
Nauru, 88
Navantia, 70
Nepal, 156, 214
Netherlands, 66, 67, 73, 214
New Caledonia, 216

New Delhi, 138, 212, 222
New South Wales, 151
see also Sydney
New South Wales Education Service, 222
New York, 122, 148
G’Day USA, 55, 214
MANPADS information seminar, 128
Museum of Arts and Design, 212

NPT Preparatory Committee ministerial-
level meeting, 129

TSD senior officials’ meeting, 132
New Zealand, 82-3, 87, 89, 116, 122, 272

accreditation of high commissioner from,
159

ASEAN FTA, 101, 105
Consular Sharing Agreement, 173
parliamentary delegations to, 148
Regional Interfaith Dialogue, 52
trade statistics, 83, 93
Wellington chancery refurbishment, 244
wine negotiations, 93
New Zealand Policy Group, 82
next of kin of overseas travellers, 181
Nicosia, 221
Niue, 117
non-government organisations (NGOs), 122
non-ongoing employees, 282
non-proliferation, see weapons of mass
destruction
Non-Proliferation Legislation Amendment Act
2007, 262

Non-Proliferation Treaty (NPT) Preparatory
Committee, 129

non-salary benefits, 272

Nona, Dennis, 215

North America, see Canada; Latin America;
United States

North Asia, 30-44, 284

see also China; Japan; Republic of Korea

North Atlantic Treaty Organisation (NATO),
64, 66, 69

North Korea, 36, 41-2, 129, 132

Northern Territory, 151, 152

northern waters, illegal fishing in, 47, 207

Norway, 69, 116, 208

notarial acts, 172, 192

NPT Preparatory Committee, 129
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NTAC, 178
nuclear energy, 57, 58, 129-30
China, 36, 120
DPRK program, 36, 41-2, 129, 132
India, 129
Iranian program, 76, 129
Russia, 69, 120

nuclear non-proliferation and disarmament,
129-30, 226

nuclear reactor, Lucas Heights, 58
Nuclear Suppliers Group, 130
nuclear terrorism, 127
Nuku’alofa, 87-8

occupational health and safety, see health
and safety

ODIN, 142, 143

OECD, 97

office accommodation, 275-6, 312-13
on-site childcare, 264

overseas estate (Outcome 4), 22, 23,
238-48, 275, 311
security, 78, 138-9
Office of the Privacy Commissioner, 262
Office of the United Nations High
Commissioner for Refugees, 122

Official Diplomatic Information Network
Administration Unit, 142

official information, protection of, 140, 258
official programs prepared, 137, 155
offshore oil and gas, 118
Oil-for-Food Programme (Cole) Inquiry, 77,
120-1
Oman, 75, 81, 101
Ombudsman, 225, 261
O’Neill, Elizabeth, xi
ongoing employees, 282
online services, see internet
Order of Australia, 159
organisation and structure, 15-23, 263-4
Americas Division, 54
Australian Passport Office, 182, 184,
186
Crisis Centre, 177
Domestic Legal Branch, 113, 224

Europe Division, 61
Information and Communications
Technology (ICT) section, 144
International Legal Branch, 113
South and West Asia, Middle East and
Africa Division, 71, 72
Uhrig Review changes, 33, 153, 262
Organisation for Economic Cooperation and
Development, 97
Orient Pacific, 190
origin rules, 82, 98, 100
Oruzgan Province, 66
Oslo Process, 131
outcomes and outputs, 22-3, 28-248
portfolio agencies, 18
outside participation, see consultative
arrangements
outsourced services, 242, 244-5
overseas aid, see international aid
overseas births registers, 300

overseas estate (Outcome 4), 22, 23, 238-
48, 275, 311
overseas investment, see investment
overseas network, 15, 257-60, 332-7
accommodation services, 240-3, 275
cables, 137, 142, 143, 146
contingency planning, 176
cultural programs, 212-16
family members of staff, employment
of, 162
honorary consuls, 17, 335-6
information and communications
technology, 139, 140, 141-6, 202
new, 59, 72, 73
public diplomacy, 207-9
Remote Area First Aid training, 268
security, 78, 138-40
services to attached agencies, 140,
145, 150, 155, 314-16
staff, 17, 281, 282, 283, 284

staff management and welfare, 271,
272-3, 288

staff training, 140, 268
see also locally engaged staff

Overseas Property Office (Outcome 4), 22,
23, 238-48, 275, 311
overseas public diplomacy, 207-9
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overseas students, 58, 68, 72
overseas trade, see trade
overseas travel, 168-94

business delegations, 37, 42, 56, 63,

72,219

electoral observers, 50

Governor-General, 48, 66, 88

see also exhibitions and shows
overseas travel by Ministers

Canada, 57

China, 36

France, 65

Hungary, 68

Indonesia, 47

Japan, 32

Middle East, 76

Netherlands, 66

Pakistan, 75

Republic of Korea, 40

Taiwan, 39

Turkey, 68

United Kingdom, 64, 65

United States, 54, 55

Vietnam, 51

overseas travel by parliamentarians, 58,

147-9, 154, 155
as electoral observers, 50
President of the Senate, 76, 154

state and territory, 67, 151-2, 155

overseas travel by portfolio Ministers
Afghanistan, 73
Canada, 57
China, 36, 37
Finland, 68
France, 65
Germany, 66
Hong Kong, 40
India, 72
Indonesia, 47
Iraq, 77
Italy, 67
Japan, 32, 34
Macau, 40
Malaysia, 132
Middle East, 75, 76
Mongolia, 42
NATO, 64

Sweden, 69
Trinidad and Tobago, 59
United Kingdom, 64, 65
United States, 54, 55, 129
Vietnam, 51

overseas travel by Prime Minister
Afghanistan, 73
Iraq, 77
Ireland, 66
Japan, 31, 32
Malaysia, 48, 100
Philippines, 52
Vietnam, 51

overseas visitors to Australia, 149, 210-12,

230, 232
Cambodia, 51, 208

China, 36-7, 39, 43, 100, 210, 212,

216-17
European Union, 62, 63
Finland, 68-9
France, 65
Germany, 66, 272
Greece, 68
India, 217
Indonesia, 217
Iraq, 77
Japan, 32, 210, 212, 272
Latin America, 58, 220
Malaysia, 48, 210, 220
Netherlands, 66
New Zealand, 272
Pacific Island countries, 88
Paraguay, 59
Philippines, 49
Poland, 68
Republic of Korea, 41, 212
Russia, 69
Singapore, 48, 212
South Africa, 78
Switzerland, 66
Thailand, 221
Turkey, 212
United Kingdom, 212, 272
United States, 212
Vietham, 51
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‘PACER Plus’ free trade agreement, 89
Pacific, 82-9, 270
cooperation with France, 65
European Investment Bank Regional
Headquarters, 62-3
fisheries management, 88, 118-19
Mine-Ban Convention workshop, 131
parliamentary delegation to, 148
sports development, 216
television broadcasting, 199, 222,
223-4
tsunami warning system, 117
see also APEC; New Zealand; Papua
New Guinea; Solomon Islands
Pacific Agreement on Closer Economic
Relations, 89
Pacific Division, 264
Pacific Energy Ministers’ Meeting, 88
Pacific Islands Forum (PIF), 83, 84, 88-9
Pacific Plan, 88
Pacific Sports Development Grants, 216
Pakistan, 75, 80, 93, 212
Palestinian Territories, 76, 191
pandemic influenza, see avian and pandemic
influenza

Papua New Guinea, 86-7, 210, 216
Port Moresby, 139, 208
publication about, 208, 225

Paraguay, 59

Paris, 66, 208
OECD Ministerial Meeting, 97

Parker, Estelle, 85

parking infringements by foreign officials,
156

Parliament in Australia, 147-50, 154, 155
see also overseas travel by
parliamentarians
parliamentary committees, 155, 206, 261,
301-8
Joint Standing Committees on Treaties,
121, 261, 303-7
Malaysia inquiry, 48, 301
Mexico trade inquiry, 58
overseas travel, 58, 148
UK House of Lords, 63

parliamentary questions, 135, 137, 148-9
Parliamentary Secretary, see Ministers
parttime staff, 282
Partnership for Peace, 64
passport services, 182-8, 192-3, 274
documents relating to, 298
monograph in preparation of, 226
patents, 95
payroll services, 155, 316
peace building, 32
Middle East, 76
peacekeeping operations, 115, 119-20,
163, 321
Afghanistan, 64, 73, 115
Australian War Memorial history, 226
Cyprus, 68
East Timor, 49, 114
Sudan, 79
Peaches, 214
penalty payments relating to lost or stolen
passports, 183
pensions, see superannuation and pensions
people smuggling and trafficking, 75, 122-3
People Smuggling Task Force, 123
People’s Republic of China, see China
PeopleSoft, 264
performance indicators, see effectiveness
indicators; quality indicators; quantity
indicators
performance management, 256-8, 271-2,
286-7
performance pay, 286-7
performance reporting, 28-248
performing arts, 208, 212, 214, 216, 217
Peru, 58, 59, 60, 93, 220
parliamentary delegation to, 148
petroleum prices, 88
PfP, 64
Philippines, 49, 128, 214
ASEAN Inter-Parliamentary Organization
(AIPO) General Assembly, 148
East Asian Summit (EAS) Leaders’
Summit, 52
interfaith activities, 52, 129
trade disputes, 97
trade statistics, 51
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Phnom Penh, 208

Counter-Terrorism Discussion Exercise,
127

photography, 208
phytosanitary matters, see quarantine
planes, see aviation
planning and review, 256-7, 258
contingencies, 139, 176
workforce, 264
plasma fractionation arrangements, 56
Poland, 68, 148, 214
police services, see law enforcement
policy advice (Output 1.1), 29, 30-137,
273-4, 326
see also submissions and briefings

policy development by other agencies,
contributions to, 137

political prisoners, 52

Port Louis, 214

Port Moresby, 139, 208

Port Vila, 138, 214, 244

portable communications equipment, 179

portfolio, 18, 20

Portugal, 148, 178

positive image of Australia (Output 3.1.2),
206-23, 326-31

post evaluation reports, 257

post liaison visits, 257

posts, see overseas network

Powell, Raymond, 142

Pretoria, 139, 180, 207

price of outputs, 21-3, 29, 169, 199, 239

Prime Minister, letters of introduction
presented to, 159

see also overseas travel by Prime
Minister
Prime Minister’s Directive on Guidelines for
the Management of the Australian
Government Presence Overseas, 260

Prime Minister’s Special Envoys on APEC,
115

Prime Minister’s Task Force on Emissions
Trading, 115

print-on-demand service, 202

Prisoner Loan Scheme, 194

prisoners, 172, 173, 181

international transfer, 51

Iraq, 78, 172
passport fraud, 186
political, 52
privacy of information, 262
APEC, 108
processed foods, see food
procurement, see purchasing
product standards, 37
professionals and professional services, 56,
94,101, 104

exchange programs, 217, 218, 219,

220

projecting a positive image of Australia
internationally (Output 3.1.2), 206—
23, 326-31

proliferation, see weapons of mass
destruction

Proliferation Security Initiative (PSl), 68, 130

property management (Output 4.1), 239,
240-3

protection and advocacy of Australia’s
international interests (Output 1.1),
29, 30-137, 273-4, 326

protective security, 29, 138-46

diplomatic and consular missions in
Australia, 157

Iraq, 78

overseas posts, 78, 138-40

R G Casey Building, 276
protocol (Output 1.4), 29, 156-62

Protocol to the Convention on the Safety of
UN and Associated Personnel, 119

Protocol to the London Convention on the
Prevention of Marine Pollution, 116

psychological support services for staff, 272
public administration, 84, 86-7
see also governance
public affairs material, 210
public diplomacy, see public understanding

public information and media services
(Output 3.1.1), 200-5

public information services and public
diplomacy (Output 3.1), 199,
200-28

public inquiries, 192
Public Service Act staff, 282
public service medal, 209
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public understanding (Outcome 3), 22, 23,
198-234, 312

APEC, 109
documents relating to, 298
RAMSI, 86
smartraveller, 178-9

publications, 202-5, 210, 230-1, 232
APEC, 109
consular services, 178

Department of Foreign Affairs and Trade:

Working in the National Interest, 254
historical, 209, 225-6

International Counter-Terrorism
Handbook, 127

media releases, 201

Ten Years of WTO Dispute Settlement,
98

Trade 2007, 110-11, 203

US Farm Bill paper, 56

see also internet
Pune, 212
purchaser—provider arrangements, 314-16
purchasing, 274-6

advertising and market research,
317-18

AUSFTA provisions, 56

Australian 2010 World Expo pavilion
design work, 223

consultancy services, 274-5, 322-5

free trade agreement negotiations, 98,
99

information and communications
technology, 141, 179-80, 227, 264

security improvements, 139, 140

supplier expenses, 29, 169

TAFTA negotiations, 47

training provider panel, 267

Qatar, 75, 81, 101, 112
quality indicators
administered items, 163-4, 194, 223
communications and security (Output
1.2), 144-6
consular services (Output 2.1.1),
189-91

contract management (Output 4.2),
247-8

international interests (Output 1.1),
135-6

passport services (Output 2.1.2), 192-3

property management (Output 4.1), 242

public information and media services
(Output 3.1), 230-1

services to diplomatic and consular
representatives (Output 1.4), 161
services to other agencies (Output 1.3),
154-5
quantity indicators
administered items, 163-4, 194, 223-4

communications and security (Output
1.2), 146

consular services (Output 2.1.1), 181,
192

contract management (Output 4.2), 248
international interests (Output 1.1), 137
passport services (Output 2.1.2), 193

property management (Output 4.1), 243

public information and media services
(Output 3.1), 232

services to diplomatic and consular
representatives (Output 1.4), 162

services to other agencies (Output 1.3),
155

quarantine, 83, 97

Philippines, 49

Republic of Korea, 40

Taiwan, 39
Queensland, 151, 152
Queensland Art Gallery, 216
Questions on Notice, 137, 149-50

R G Casey Building, 275-6, 312-13
Currawong Childcare Centre, 264

R G Neale Lecture, 225

Ramallah, 76

RAMSI, 82, 84-6, 88

rates, payment for foreign government

missions, 29
REACH, 63
Reconciliation Action Plan, 266
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reconciliation of outcomes and revenue
elements, 23
recordkeeping, 227
recruitment of staff, 171, 264, 265
Australian Passport Office, 187
with disability, 266
Indigenous, 266, 270
induction programs, 225, 268
Senior Executive Service, 283
recycling, 312
reforestation, 66
refugees, 78
people smuggling and trafficking, 75,
122-3
refunds under s.28 Special Appropriation,
169
Regional Assistance Mission to Solomon
Islands (RAMSI), 82, 84-6, 88
Regional Consular Officers (RCOs), 171,
180
Regional Interfaith Dialogue, 52
regional management conferences, 270
Regional Movement Alert System, 186
regional public diplomacy workshops, 208
regional security, 46, 48
DPRK nuclear and WMD program, 36,
41-2
see also terrorism
regional trade agreements, 84, 107
see also free trade agreements
regionalism, 55
Registration Evaluation and Authorisation of
Chemicals, 63
regulations, see legislation
religion, 122
interfaith activities, 52, 62, 70, 129
see also Muslims
remuneration and salaries, 272, 285-7
language allowance, 271

payroll services to agencies overseas,
155, 316

renewable energy, 37

rent on R G Casey Building, 276

reporting cables, 137

representations made, 137

Republic of Korea (ROK), 40-1, 132, 212
cultural programs, 214, 219

non-proliferation brokering controls
seminar, 130
outlook, 44
parliamentary visitors to, 148, 152
trade statistics, 41, 43, 93
resources, see finance; staff

resources sector, see minerals and
resources

responsiveness to consular crises, see
crisis management

responsiveness to unexpected events, 139

retention of staff, 264

retirement payments, see superannuation
and pensions

return on investment, 243
revenue, 21, 29, 169, 183, 273-4
overseas estate, 239, 241, 243

penalty payments relating to lost or
stolen passports, 183

sponsor, 326-31

Review Conference of the Biological and
Toxin Weapons Convention, 130

Review of the Corporate Governance of
Statutory Authorities and Office
Holders (Uhrig Review), 33 (AJF)*,
153, 262

rice, 97
risk management, 139, 258
Riyadh, 75, 102
chancery, 247
RMAS, 186
role of department, 15
Romania, 178
Royal Australian Mint, 184
rugby, 33-4
rules of origin, 82, 98, 100
Russia, 69, 97, 116, 120, 214
parliamentary visits, 152, 154
trade statistics, 67

safe speech facilities, 140

safety, see health and safety

SAFTA, 48, 104

salaries, see remuneration and salaries
Samba Sunda, 217

Samoa, 88, 216
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sanctions, 42, 79, 120, 121, 129

departmental resources dedicated to
implementation, 263-4
legislation, 262
sanitary and phytosanitary matters, see
quarantine
Santiago, 102, 171
Saraswati sub-program, 218
SATIN, 141-6
satisfaction, see quality indicators
Saudi Arabia, 75, 81, 101, 148
chancery, 247
Scandinavia, 69

scholarships and educational awards, 216,
217, 220

staff, 270
school and teacher resources, 109, 219
science and technology, 36, 69, 219
journalists conference, 211, 221
South African agreement, 120

see also information and
communications technology
‘scientific’ whaling, 117
Scott, Mark, xi
Scully Room, 177
sea boundaries, 118, 119
sea environment, see maritime environment
sea transport, see maritime transport
Secretary, 115, 253, 255, 256
discussions with counterparts, 48
engagement with diplomatic and
consular corps, 157
review of year, 3-12
Secure Australian Telecommunications
Information Network (SATIN), 141-6

secure government communications and
security of overseas missions
(Output 1.2), 29, 138-46

Secure Network Gateway, 140

Secure Trade in the APEC Regjon
Conference, 108

security, 64, 69, 125-46, 274
APEC regjon, 108-9
Cricket World Cup, 59
documents relating to, 297
of energy, 62
Iraq, 77-8

passports, 184-5, 274

Sri Lanka, 75

of transport, 86

see also Afghanistan; law enforcement;
protective security; regional security;
terrorism

security clearances, 140, 146
security cooperation, bilateral, 132
Indonesia, 46
Japan, 31-2, 35
NATO, 64
Philippines, 49
Singapore, 48
Senate committees, 148, 206, 302
Estimates hearings, 149
Senate Questions on Notice, 150
Senior Executive, 253, 254, 256
Senior Executive Service (SES) staff, 253,
255, 265, 272, 282-3
performance pay, 286, 287
structure, 16
senior management committees, 254-6
Senior Trade Officials’ Group, 111
Seoul, 130, 214, 219
separations of staff, 264
SES, 283
service charters, 179, 187
Service Level Agreements (SLA), 150, 314
services to attached agencies, 150, 155
SATIN High users, 145
security awareness training, 140
services to business, 150-1, 155

services to diplomatic and consular
representatives (Output 1.4), 29,
156-62
services to other agencies (Output 1.3), 29,
147-55
services to state governments and other
agencies overseas and in Australia,
151-3
services trade, 94, 98
ASEAN, 101
China, 99, 100
economic analyses, 204, 231
Japan, 99
Thailand, 47
United States, 56
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see also education and training;
professionals and professional
services

sex of staff, 281-4

Shanghai, 36, 37, 208, 216
World Expo, 199, 223

sheep industry, 65

shipping, see maritime transport

Sidon, 174

Sierra Leone, 222

significant developing economies list, 97

Simpson, Dr Glen, 220

Singapore, 48, 109, 128, 212
chancery, 244
state ministerial visits to, 152
trade statistics, 51

Singapore—Australia Free Trade Agreement,
48, 104, 204

Sir Alan Westerman lecture, 157

Sir James Plimsoll Lecture, 226

Six-Party Talks, 42

Slovak Republic, 68

Slovenia, 97

small arms, 132

small to medium exporters, 110

smartraveller consular information program,
178-9, 189-90, 191, 202, 273

Smartraveller Consultative Group, 179

smuggling/trafficking of people, 75, 122-3

social security agreements, 33, 41, 66

Greece, 68, 120
software, 180, 227, 264
Solomon lIslands, 82, 84-6, 88, 208

accreditation of high commissioner from,
159

Australian National Audit Office
performance audit, 84, 260
Direct Aid Program, 221
sport, 216
tsunami, 65, 86
Somersault, 214
South Africa, 78, 80, 97, 214
fisheries enforcement, 119
Pretoria, 138, 180, 207
scientific and technological cooperation
agreement, 120
South America, see Latin America

South and West Asia, Middle East and
Africa, 71-81
South and West Asia branch, 72
South Asia, 72-3, 80, 81, 212
see also India
South Australia, 152, 203, 217, 218
diplomatic corps visit, 157, 161
South-East Asia, 45-53, 54, 126
cultural programs, 208, 210, 212, 214,
215

free trade agreement negotiations, 48,
101

higher education, 66
parliamentary visits to, 148, 152, 154
see also Cambodia; East Timor;
Indonesia; Malaysia; Philippines;
Singapore; Thailand
South Korea, see Republic of Korea
South Pacific, see Pacific
South Pacific Regional Fisheries
Management Organisation, 118-19
South Pacific Regional Trade and Economic
Cooperation Agreement, 84

Southern Bluefin Tuna, 118

Southern Indian Ocean Fisheries Agreement,
119

Southern Ocean fisheries, 67, 119
Spain, 67, 70, 176, 214
Spanish-subtitled films, 214
SPARTECA, 84
Special Account, 241
Special Appropriation s.28 refunds, 169
Special Envoy for Cyprus, 68
Special Visits Program, 210, 232
speeches, 137, 219
lecture series, 217, 226
sponsors, 326-31
sport, 176
Caribbean, 59, 176, 191
India, 217
Italy, 67
Japan, 33-4
South Pacific, 216
Zimbabwe, 79
SPRFMO, 118-19
Sri Lanka, 75, 120, 190
boat people from, 123
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staff, 281-7
average levels, 21, 29, 169, 199, 239
covered/not covered by Comcare, 288-
9, 290
retention rates, 264
security clearances, 140
self-identified with a disability, 266
on studies assistance, 270
at training courses, 140
Staff Counsellor’s Office, 272
staff management, 255-6, 263-73, 286-90
conduct and ethics, 255, 258-9
documents relating to, 299
see also recruitment of staff

staff training and development, 260,
267-71

conduct and ethics, 258, 259
consular services, 180

FOI obligations, 225

media liaison unit, 201

passport services, 187

public diplomacy workshops, 208
recordkeeping, 227

security awareness, 140

Staff Training and Development Initiative,
268

STAR V Conference, 108
state and territory governments, services to,
151-3, 154, 155
state and territory offices, 15-17, 151
passport services, 184
performance reviews, 257, 258
staff, 17, 281, 282, 284
supervisory training, 271

trade advocacy and outreach program,
203

State Youth Parliaments, 109

statistical information and advice, 151,
204-5, 231, 232

Steele, Brice, xi

stolen or lost passports, 183

Strengthening Grassroots Interfaith Dialogue
and Understanding, 129

Strong, James, 83

structural reform, APEC, 108

structure, see organisation and structure

The Struggle for trade liberalisation in
agriculture, 225
studies assistance, 270

Sub-Regional Ministerial Meeting on Counter-
Terrorism, 128, 152

submissions and briefings, 135, 137, 150

to diplomatic and consular corps in
Australia, 157

to Foreign Correspondents’ Association,
211

Key Messages Brief (KMB), 208
to media, 201

to parliamentary committee, 261, 301
8; UK House of Lords, 63

public, 232

Uranium Mining, Processing and Nuclear
Energy Review, 130
subsidies, 95
EU sugar, 97
US agriculture, 55, 56, 98
Sudan, 79, 121, 172
Sudradjat, Allison, xi
sugar, 97, 98, 100
Sumatra, 190
superannuation and pensions, 33, 258
administered item, 29
supplier expenses, 29, 169
Sweden, 69
Switzerland, 178
Sydney, 157, 202
Australia New Zealand Leadership
Forum, 83
International Media Centre, 210
World Youth Day, 70
Sydney Opera House, 115
Sydney University, 55
Sydney Writers’ Festival, 217
Symonds, Phil, 119

TAC, 111
TAFTA, 47-8, 95, 204
Taipei, 138, 216, 244
Taiwan, 39, 43, 93, 216
Australian Commercial and Industry
Office, 138, 244
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Tanzania, 214
tariff classification rules, 82
tariffs, 95
Hong Kong, on wine and beer, 40
Indonesia, 47
industrials, 93-4
Japanese, on beef, 33
rules of origin, 82, 98, 100
Task Force on Emissions Trading, 115
Tasmania, 152, 157, 203, 226
Tasmanian Chamber of Commerce and
Industry, 203
taxation
diplomatic and consular corps in
Australia, 29, 161, 162
international bilateral agreements, 69
TCF industry, 84, 98
teaching resources, 109, 219
technical training and assistance
APEC, 107, 109
ASEAN, 132
Bali Process workshops, 122-3
China, 38; officials and trade
negotiators, 100
counter-terrorism, 127-8, 133
India, 217

Jakarta Centre for Law Enforcement
Cooperation courses, 46, 127

Mine-Ban Convention, 131
non-proliferation, 130
Papua New Guinea, 86
Solomon lIslands, 84

Tehran, 208

Tel Aviv, 174

telecommunications, 94, 101
AUSFTA hotline services, 56
Australian Passport Information Service

call centre, 184

China, 100
Emergency Call Unit, 174, 177

smartraveller telephone service, 178,
202
see also information and
communications technology
television, 219
Australian Network, 199, 222, 223-4
closed-circuit, 139

Ten Years of WTO Dispute Settlement, 98
terrorism, 126-9, 130, 152, 274
financing, 109, 120, 127
Hamas, 76
Pacific regional cooperation, 88
trade security, 109

Trilateral Security Dialogue ministerial
meeting, 132

terrorism, bilateral discussions and
cooperation, 49, 51, 78, 127
Afghanistan, 73
Cambodia, 127
European Community, 62
Germany, 66
Indonesia, 46, 128
Japan, 32, 126
Singapore, 48, 109
South Asia, 72, 75
Turkey, 67-8
United States, 54, 126
textiles, clothing and footwear, 84, 98
Thailand, 47-8, 122, 128, 191
ARF workshop, 132
cultural programs, 214, 221
outlook, 53
trade disputes, 97
trade statistics, 51
visitors from, 212, 221
Thailand-Australia Free Trade Agreement
(TAFTA), 47-8, 95, 204
Thet Win Aung, 52
Three Dollars, 214
Timor-Leste, see East Timor
Timor Sea, 118
Tokyo, 32, 33-4
Tonga, 82, 87-8, 190, 216
Torres Strait Islanders, see Indigenous
Australians

touring exhibitions, see exhibitions and
shows

tourism, 72, 208, 220
Antarctica, 119, 190
working holiday-makers, 66, 68
Tourism Australia, 33-4, 230
town planning, 218
trade, 93, 202-5
Africa, 78
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Americas, 56, 58

documents relating to, 297

Europe, 63; wine exports to, 64

export control regimes, 128, 130-1

genetic resources, 118

Latin America, 59, 102

Middle East, 81, 101

New Zealand, 83

North Asia, 32-3, 35-6, 37-8, 39-41,
42-3

South Asia, 72, 81

South-East Asia, 51, 53

wildlife, 117

see also free trade agreements; market
access
Trade 2007, 110-11, 203
Trade Advisory Council, 111
trade advocacy and outreach, 109, 202-3,
207-8
Trade and Economic Framework agreements,
75
see also free trade agreements
Trade and Investment Framework
agreements, 47
Trade at a Glance, 111

trade development / policy coordination and
APEC, 106-12

trade disputes, 97-8
trade facilitation, 95, 108
see also market access
trade finance, 110, 163-4
see also Export Finance and Insurance
Corporation
Trade Matters brochures, 203
trade negotiations, 91-7, 225, 297

see also Doha Round; free trade
agreements
Trade Policy Advisory Council, 111
trade policy coordination and business
liaison, 110-12
trade shows/expositions, 80, 207
Shanghai, 199, 223
Trade Topics, 204
traffic infringements by foreign officials, 156
trafficking/smuggling of people, 75, 122-3
training, see education and training;
technical training and assistance

transfer of prisoners, international, 51
transnational crime, 52, 62, 119-21
people trafficking and smuggling, 75,
122-3
see also terrorism
transport security, 86
travel abroad, see overseas travel
travel advice, 178-9, 189-90, 192

travel documents, see passport services;
visas

travel industry, 178-9, 190
travel sanctions, 83
travellers’ emergency loans, 169, 172, 194

travelling exhibitions, see exhibitions and
shows

Treasury, 84, 108

Treaties, Joint Standing Committee on, 121,
261, 303-7

treaties and bilateral agreements, 116-22,
129-31

Australian Treaties Database, 205, 232
Belgium, 66

Cambodia, 51

China, 36-7, 39
documents relating to, 297
East Timor, 118
European Union, 62-3
France, 119

Germany, 66

Greece, 68, 120
Indonesia, 46
intellectual property, 94
Japan, 31, 32, 33, 35
Middle East, 75
Netherlands, 66
Philippines, 49
Republic of Korea, 41
Russia, 69

South Africa, 120

Sri Lanka, 120

United States, 54

World Wine Trade Group Agreement on
Wine Labelling, 93

see also free trade agreements;
memorandums of understanding
Treaty on Certain Maritime Arrangements in
the Timor Sea, 118
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tree planting, 312-13

tribunal decisions, 224, 309, 310
Trilateral Security Dialogue, 132
Trinidad and Tobago, 59, 148

TRIPS, 94

tsunami, Aceh, 217

tsunami, Solomon Islands, 65, 86, 190
tsunami warning systems, 117

tuna, 118

Turkey, 67-8, 175, 212, 214

Anzac Day commemorations, 68, 176,
191, 210

trade dispute, 97
Tyre, 174

UCX Limited, 180

Uganda, 123, 214

Uhrig Review, 33, 153, 262

Ukraine, 98, 116

Umbrella Group, 116

UNESCO, 115

United Arab Emirates (UAE), 75, 76, 81, 101
Abu Dhabi, 180, 270

United Group Services, 242, 244-5, 247

United Kingdom, 64-5, 131, 212, 214, 272
Consular Sharing Agreement, 173

House of Lords EU Committee inquiry,
63

information requests for files and
documents, 226-7
London refurbishments, 244
outlook, 69
parliamentary visits to, 152, 154
trade statistics, 67
United Kingdom-Energy Seminar, 64
United Nations, 84, 114-15, 119-20, 174
General Assembly resolutions, 118, 131
indigenous issues, 122
Oil-for-Food Programme (Cole) Inquiry,
77,120-1
outlook, 123

Security Council Resolutions, 42, 76,
120, 129, 130, 262

see also peacekeeping operations

United Nations Commission on the Limits of
the Continental Shelf, 119

United Nations Conference on Disarmament,
129

United Nations Convention on the Safety
of UN and Associated Personnel,
119-20

United Nations Educational, Scientific and
Cultural Organization (UNESCO), 115

United Nations Framework Convention on
Climate Change, 116

United Nations High Commissioner for
Refugees, 78, 122

United Nations High Level Dialogue
on International Migration and
Development, 122

United Nations Informal Consultative
Process on Oceans and Law of the
Sea, 118

United Nations Information Centre, 156

United Nations Permanent Forum on
Indigenous Issues, 122

United States, 54-6, 109, 116, 131
air transport services, 94, 98
Consular Sharing Agreement, 173
cultural programs, 55, 212, 214
DPRK financial sanctions, 42
free trade agreement, 56, 95, 104, 204

information requests for files and
documents, 226-7

Joint Strike Fighter MOU, 131
Los Angeles, 55, 214, 244
nuclear cooperation initiative with India,
129
outlook, 60
parliamentary visits to, 148, 152
trade disputes, 98
trade statistics, 56, 59, 93
Trilateral Security Dialogue, 132
wine negotiations, 93
see also New York
United States Farm Bill, 55, 56
United States Study Centre, University of
Sydney, 55
university education, 66
University of New South Wales, 214
University of Sydney, 55
University of Tasmania, 225
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University of Western Australia, 38
unpaid fines of foreign officials, 156
uranium, 57, 130, 204, 226

China, 36, 39

Russia, 69
Uranium Mining, Processing and Nuclear

Energy Review, 130

urgent passports, 192-3
Uruguay, 221

value of overseas estate, 240
values, 258
Vanuatu, 88, 131, 216

Port Vila, 138, 214, 244
vehicles, see motor vehicles
Venice Architecture Biennale, 67

Vienna Convention on Consular Relations,
156

Vienna Convention on Diplomatic Relations,
156

Vientiane, 122, 214
Vietnam, 51, 154, 214
consular services, 173
Direct Aid Program, 221
human rights dialogue, 122
WTO accession, 98
Vietnam War, 51
visas
APEC Business Travel Card Scheme, 108
DPRK citizens, 42

issued to diplomatic and consular
missions in Australia, 162

Spain, for Australian defence personnel,
67

working holiday-makers, 66, 68
visitors, see overseas visitors to Australia
visual arts, 212, 217-18

Indigenous, 215

Washington, 54, 55

Wassenaar Arrangement on Export Controls
for Conventional Arms and Dual Use
Goods and Technologies, 128, 130

waste management, 312

Watch Office, 171

water, 36-7, 221

weapons, 119, 131, 274
MANPADS, 48, 54, 128, 132

weapons of mass destruction, 127-8, 129-
30, 132, 226, 262
bilateral discussions, 32, 68, 78
see also nuclear energy
website services, see internet
welfare of staff, see health and safety
Wellington, 244
West Asia, see Afghanistan; Middle East
Western Australia, 151, 152, 203
whales and whaling, 69, 117
wheat, 78
wheat flour, 47
whole of government, 259-60, 268
see also crisis management
wildlife conservation, 118, 208
migratory birds, 41
whales, 69, 117
see also fishing and fisheries
window anti-shatter film, 139
Windows XP, 141
wine, 40, 97
EU agreement, 64
labelling, 93
WOMAD, 217
Women with a mission, 209, 226
workforce planning, 264
Working Group on Security of Proof-of-ldentity
Security Strategy, 186
working holiday-maker arrangements, 66, 68
workplace agreements, 255, 271, 272, 285
workplace diversity, 265-7
Workplace Diversity Contact Officers, 267
workplace health and safety, see health and
safety

Workplace Relations Committee, 255-6,
288

workstation assessments, 289

World Conference of Science Journalists,
211, 221

World Cups, 59, 176, 191

World Environment Day, 313

World Expo 2010 (Shanghai), 199, 223
World Heritage List, 115
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World Meteorological Organization (WMO),
115

World Trade Organization (WTO), 91-8
see also Doha Round

World Trade Organization Advisory Council,
111

World Trade Organization Agreement on
Trade-Related Aspects of Intellectual
Property Rights, 94

World Trade Organization Global Trust Fund,
96

World Wine Trade Group Agreement on Wine
Labelling, 93

World Youth Day 2008, 70
writers and authors, 216-17

see also media services
Wuhan, 217

X-ray machines, 139

Yogyakarta plane crash, xi, 47, 174, 176,
190, 272
young people, 109, 217, 218, 220
interfaith activities, 62, 70
Young Professionals Exchange Program, 220
Youth Off the Streets, 217

Zimbabwe, 79, 221, 244, 263
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The Department of Foreign Affairs and Trade has offices in each state and territory capital
city and in some regional centres. Please contact your nearest office for more information,
or access the department’s website at www.dfat.gov.au.

DEPARTMENTAL OFFICES

Australian Capital Territory
R G Casey Building

John McEwen Crescent
Barton ACT 0221

T: (02) 6261 1111

F: (02) 6261 3111

New South Wales

New South Wales State Office
Level 10, Angel Place

123 Pitt Street

Sydney NSW 2000

T: (02) 9356 6222

F: (02) 9356 4238

International Media Centre
Level 10, Angel Place

123 Pitt Street

Sydney NSW 2000

T: (02) 9356 6201

F: (02) 9356 2180

Northern Territory
Northern Territory Office
5th Floor,

Northern Territory House
22 Mitchell Street
Darwin NT 0800

T: (08) 8982 4199

F: (08) 8982 4155

Queensland

Queensland State Office
4th Floor, 295 Ann Street
Brisbane QLD 4000

T: (07) 3405 4799

F: (07) 3405 4782

Torres Strait Treaty

Liaison Office

Torres Strait Treaty Liaison Office
Commonwealth Centre

Victoria Parade

Thursday Island QLD 4875

T: (07) 4069 1495

F: (07) 4069 1881

South Australia

South Australia State Office
5th Floor, 55 Currie Street
Adelaide SA 5000

T: (08) 8403 4899

F: (08) 8403 4873

Tasmania

Tasmania State Office

Level 1, 111 Macquarie Street
Hobart TAS 7000

T: (03) 6238 4099

F: (03) 6238 4024

Victoria

Victoria State Office

Level 14, Casselden Place
2 Lonsdale Street
Melbourne VIC 3000

T: (03) 9221 5555

F: (03) 9221 5455

Western Australia

Western Australia State Office
Level 17, Exchange Plaza
Sherwood Court

Perth WA 6000

T: (08) 9231 4499

F: (08) 9221 2827

PASSPORT OFFICES

Canberra Passport Office
R G Casey Building

John McEwen Crescent
Barton ACT 0221

T: 131232

Sydney Passport Office
Level 7, Gateway House
Henry Deane Place

26 Lee Street

Sydney NSW 2000

T: 131232

Newcastle Passport Office
Level 1, Deutsche Bank Building
Cnr Hunter & Bolton Streets
Newcastle NSW 2300

T: 131232

Darwin Passport Office

5th Floor, Northern Territory House

22 Mitchell Street
Darwin NT 0800
T: 131232

Brisbane Passport Office
4th Floor, 295 Ann Street
Brisbane QLD 4000

T: 131232

Adelaide Passport Office
5th Floor, 55 Currie Street
Adelaide SA 5000

T: 131232

Hobart Passport Office

Level 1, 111 Macquarie Street
Hobart TAS 7000

T: 131232

Melbourne Passport Office
Level 13, Casselden Place
2 Lonsdale Street
Melbourne VIC 3000

T: 131232

Perth Passport Office
Level 17, Exchange Plaza
Sherwood Court

Perth WA 6000

T: 131232






