GLOSSARY OF TERMS
GLOSSARY OF ACRONYMS AND ABBREVIATIONS

INDEX

SECTION 6

GLOSSARIES AND INDEX



GLOSSARY

358

GLOSSARY

SECTION 6

OF TERMS

Accrual accounting

Administered items

Agency

Appropriation

APS employee

Australian Workplace
Agreement (AWA)

Certified Agreement

Competitive
tendering and
contracting (CTC)

System of accounting where items are brought to account and
included in the financial statements as they are earned or
incurred, rather than as they are received or paid.

Expenses, revenues, assets or liabilities managed by
agencies on behalf of the Commonwealth. Agencies do not
control administered items. Administered expenses include
grants, subsidies and benefits. In many cases, administered
expenses fund the delivery of third party outputs.

Agencies are departments of state, departments of
parliament and ‘prescribed agencies’ for the purposes of
the Financial Management and Accountability Act 1997.
Where the term is used generally in this document, it is
meant to refer to departments, agencies, authorities and
non-commercial companies.

An authorisation by Parliament to spend moneys from the
Consolidated Revenue Fund.

A person engaged under section 22, or a person who is
engaged as an APS employee under section 72, of the Public
Service Act 1999.

Individual written agreement between an employer and
employee about terms and conditions of employment, made
under the Workplace Relations Act 1996.

Collective agreement between an employer and a group of
employees, or between an employer and a union or unions
representing employees, made under the Workplace Relations
Act 1996.

The process of contracting out the delivery of government
activities previously performed by a Commonwealth agency
to another organisation. The activity is submitted to
competitive tender, and the preferred provider of the activity is
selected from the range of bidders by evaluating offers against
predetermined selection criteria.
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Consultancy
services

Corporate
governance

Effectiveness

Inputs

Internal auditing

Non-ongoing
APS employee

Ongoing APS
employee

Operations

Outcomes

Consultancy services are one particular type of service
delivered under a contract for services. They are distinguished
from other contracts by the nature of the work performed.
A consultant is an entity, whether an individual, a partnership
or a corporation, engaged to provide professional
independent and expert advice or services. Typically, the
term consultancy services is used to describe the application
of expert professional skills to: investigate or diagnose a
defined issue or problem, carry out defined research, reviews
or evaluations; or provide independent advice, information
or creative solutions to assist the agency in management
decision making.

The process by which agencies are directed and controlled.
It is generally understood to encompass authority,
accountability, stewardship, leadership, direction and control.

The extent to which actual outcomes are achieved, in terms
of planned outcomes, via relevant outputs or administered
expenses. An intervention’s effectiveness should be
distinguished from efficiency, which concerns the adequacy of
its administration.

Resources in the form of people, materials, energy, facilities
and funds that an agency uses in activities to produce
outputs.

Internal auditing is an independent, objective assurance and
consulting activity designed to add value and improve an
organisation’s operations. It helps an organisation accomplish
its objectives by bringing a systematic, disciplined approach to
evaluate and improve the effectiveness of risk management,
control, and governance processes.

An APS employee who is not an ongoing APS employee.

A person engaged as an ongoing APS employee as mentioned
in paragraph 22(2)(a) of the Public Service Act 1999.

Functions, services and processes performed in pursuing the
objectives or discharging the functions of an agency.

The results, impacts or consequences of actions by the
Commonwealth on the Australian community. Planned
outcomes are the results or impacts that the Government
wishes to achieve. Actual outcomes are the results or impacts
actually achieved.
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Outputs

Performance
information

Performance pay

Purchaser-provider
arrangements

Service charters

The goods and services produced by agencies on behalf of
government for external organisations or individuals. Outputs
include goods and services produced for other areas of
government external to the agency.

Evidence about performance that is collected and used
systematically. Evidence may relate to appropriateness,
effectiveness and efficiency. It may be about outcomes,
factors that affect outcomes and what can be done to improve
them. Performance information may be quantitative
(numerical) or qualitative (descriptive). Its usefulness is
enhanced by applying standards and other types of
comparison (eg, with past performance, other lines of
business, or level of need before the intervention) which allow
judgments to be made about the extent to which interventions
are achieving desired results.

Also known as performance-linked bonuses and usually taking
the form of a one-off payment in recognition of performance.

Arrangements under which the outputs of one agency are
purchased by another agency to contribute to outcomes.

It is Government policy that departments which provide
services directly to the public have service charters in place.
A service charter is a public statement about the service
that a department will provide and what customers can
expect from the department.
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AAT

ABAC

ABC

ABCAP

ABTC

ACC

ACIAR

ADCNET

ADF

AFTA-CER

AIC

AlCC

All

AJF

AKF

AMWU

ANAO

APEC

APIS

APS

ARF

ASEAN

ASIS

ASNO

Administrative Appeals Tribunal

APEC Business Advisory Council

Australian Broadcasting Corporation

ABC Asia Pacific (television service)

APEC Business Travel Card

Australia—China Council

Australian Centre for International Agricultural Research
Australian Diplomatic Communications Network
Australian Defence Force

ASEAN Free Trade Area—Australia—New Zealand Closer Economic
Relations Trade Agreement

Australia—India Council

Australia International Cultural Council
Australia—Indonesia Institute
Australia—Japan Foundation
Australia—Korea Foundation

Australian Manufacturing Workers’ Union
Australian National Audit Office

Asia Pacific Economic Cooperation (forum)
Australian Passport Information Service
Australian Public Service

ASEAN Regional Forum

Association of Southeast Asian Nations
Australian Secret Intelligence Service

Australian Safeguards and Non-Proliferation Office
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AusAID Australian Agency for International Development
AUSMIN Australia—United States Ministerial Consultations
Austrade Australian Trade Commission

AWA Australian Workplace Agreement

BSE Bovine Spongiform Encephalopathy

BWC Biological Weapons Convention

CA Certified Agreement

Cairns Group A group of 18 agricultural exporting countries chaired by Australia.

CAP Common Agricultural Policy (European Union)
CAS Cultural Awards Scheme

CCwW Convention on Certain Conventional Weapons
CDS Commonwealth Disability Strategy

CEP Closer Economic Partnership (AFTA-CER)
CHOGM Commonwealth Heads of Government Meeting
CMAG Commonwealth Ministerial Action Group

CMIS Consular Management Information System
cocC Consular Operations Centre

CODEX Codex Alimentarius Commission (food safety)
COP7 Seventh Conference of the Parties to the United Nations Framework

Convention on Climate Change

CPSU Community and Public Sector Union

CSCAP Council for Security Cooperation in the Asia-Pacific

CTBT Comprehensive Nuclear Test Ban Treaty

CwcC Chemical Weapons Convention

DAP Direct Aid Program

DFAT Department of Foreign Affairs and Trade

DIMIA Department of Immigration and Multicultural and Indigenous Affairs
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DoFA

DPRK

DTD

ECOSOC

EFIC

EMS

EU

FATA

FEALAC

FMA

FMCT

FMIS

FOI

FTA

GSC

GST

HRMIS

IAEA

ICT

IMF

IMV

INTELSAT

IORAG

IOR-ARC

IORBF

IPMT

Department of Finance and Administration

Democratic People’s Republic of Korea (also known as North Korea)
DFAT Treaties Database

UN Economic and Social Council

Export Finance and Insurance Corporation
Environmental Management System

European Union

Foreign Affairs and Trade Association

Forum for East Asia—Latin America Cooperation
Financial Management and Accountability Act 1997
Fissile Material Cut-off Treaty

Financial Management Information System

Freedom of Information

Free Trade Agreement

Global Support Centre (IT)

Goods and Services Tax

Human Resources Management Information System
International Atomic Energy Agency

Information and Communications Technology
International Monetary Fund

International Media Visits

International Telecommunications Satellite Organisation
Indian Ocean Rim Academic Group

Indian Ocean Rim Association for Regional Cooperation
Indian Ocean Rim Business Forum

International Peace Monitoring Team (Solomon Islands)
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IT Information Technology

ITCS Indirect Tax Concession Scheme

IWC International Whaling Commission

JCPAA (Parliamentary) Joint Committee on Public Accounts and Audit

JSCFADT (Parliamentary) Joint Standing Committee on Foreign Affairs, Defence
and Trade

JSCOT (Parliamentary) Joint Standing Committee on Treaties

KEDO Korean Peninsula Energy Development Organization

LES Locally Engaged Staff

LNG Liquefied Natural Gas

LOTE Languages Other Than English

MDG Market Development Group

MEAA Media Entertainment and Arts Alliance

MIF Multinational Maritime Interception Force

MOU Memorandum of Understanding

MP Member of Parliament

MTCR Missile Technology Control Regime

NAIDOC National Aborigines and Islanders Day Observance Committee

NATO North Atlantic Treaty Organisation

NCCPD National Consultative Committee on Peace and Disarmament

NGO Non-Government Organisation

NIA National Interest Account

NNS Non-National Secure

NPT Nuclear Non-Proliferation Treaty

NTC National Trade Consultations

OECD Organisation for Economic Cooperation and Development

OHS Occupational Health and Safety

OPCW Organization for the Prohibition of Chemical Weapons
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OPO
PACER

Paris Club

PBS
PMG
PNG
PPQ
ROK
SAR
SATIN
SES
SLA
SME
SVP
TO0S
TPAC
TRIPS
UN
UNESCO
UNMISET
UNSC
us
WDP
WEF
WMD

WTO

Overseas Property Office
Pacific Agreement on Closer Economic Relations

A group of nations (including Australia) that meets on a case-by-case
basis to reach a common approach on rescheduling or reducing the
debt service on official loans from their countries.

Portfolio Budget Statements

Peace Monitoring Group (Bougainville)

Papua New Guinea

Possible Parliamentary Question

Republic of Korea (also known as South Korea)

Special Administrative Region (eg Hong Kong SAR)

Secure Australian Telecommunications and Information Network
Senior Executive Service

Service Level Agreement

Small to Medium Enterprises

Special Visits Program

Trade Outcomes and Objectives Statement

Trade Policy Advisory Council

Trade Related Aspects of Intellectual Property Rights Agreement
United Nations

United Nations Education, Social and Cultural Organisation
UN Mission in Support of East Timor

United Nations Security Council

United States of America

Workplace Diversity Program

World Economic Forum

Weapons of Mass Destruction

World Trade Organization
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ABC Asia Pacific (ABCAP), 168, 176
Aboriginal and Torres Strait Islander
Australians, 59, 166, 206, 207
Abu Dhabi, 89
Abuja, 215
access controls for R G Casey building,
105
accessibility of consular services, 133
accessibility of passport services, 139
accidents and incidents, 212, 301, 302
accommodation, see office accommodation
accountability and management, 194-217
Aceh, 42
ACIAR, 19
Adelaide Festival, 164
administered expenses, 21, 29, 131, 153
administered items, 125-7, 148, 176-7
administration defects, compensation for
detriment caused by, 29, 126, 204
Administrative Appeals Tribunal, 169, 323
Administrative Development Program, 207
advertising and market research, 329-30
Afghanistan, 46, 136, 138
Africa, 62-3, 66, 68, 77, 80, 85-6,
116, 163
AFTA-CER, 74
aged traveller’'s passport, 139
Agency for International Trade Information
and Cooperation, 66
Agricultural Trade Consultative Group, 68
Agricultural Trade Liberalisation:
Implications for Indian Ocean Rim
Countries, 75
agriculture, 67-8, 69, 75, 78
biosafety, 68, 87
Europe, 50, 52
Kenya, 80
Latin America, 54
North Asia, 35, 36, 37, 38, 70
Samoa, 80
South-East Asia, 42
United States, 49
see also food
Agriculture, Fisheries and Forestry
Australia, 38, 114
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aid, 42, 46, 57, 62, 63, 80, 111

air services, 39, 54, 69, 164

air traffic control systems, 36

allowances for staff, 210, 211

Ambassador for Disarmament, 94

Ambassador for People Smuggling Issues,
82-3

American—Australian FTA coalition, 48

Americas and Europe, 47-55
see also Canada; Latin America;
United States

Amman, 215

ANAO, 201-3, 206, 212

animal products, 52, 116
see also meat

animals, 37, 43, 54, 116
racehorses, 35

Ansett, 138, 156

Antarctic Treaty System, 86

anthrax, 94, 212

Anti-Terrorism Task Force, 89

‘ANZAC’ as trademark, 69

ANZUS Treaty, 48, 82, 169

APEC, 71, 72-4

APEC Australian Business Forum, 113

APEC Auto Dialogue, 114

APEC Business Travel Card (ABTC) scheme,
113

APEC Leaders’ Meeting, 72, 74

APEC Trade Ministers’ Meeting, 73

aquaculture, 54

archival research and clearance, 170-1,
175

Argentina, 54, 55, 68, 93, 116, 117, 215

arms trade, 92

arrests overseas, of Australians, 135, 138

Artbank, 166

arts and culture, promotion of, 162-8,
173-4, 175, 176-7

ASEAN, 44, 45, 74, 74, 174

ASEAN Post Ministerial Conference, 45

ASEAN Regional Forum (ARF), 45, 91, 95

Asia, see Middle East; North Asia; South
Asia; South-East Asia

Asia Global Crossing (Aust) Pty Ltd, 217
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Asia—Pacific Economic Cooperation (APEC),
71, 72-4, 113

Asia Pacific Forum of National Human
Rights Institutions, 85

Asia—Pacific Parliamentary Forum, 111

Asia—Pacific region, 48, 50, 94
television broadcasting to, 153, 167,
176-7
see also South Pacific

Asia Pacific Textiles and Clothing Forum,
115

Asialine, 158

Asian Inter-Parliamentary Organization, 111

ASIS, 19

ASNO, 19, 93

asset management plans, 216

assets management, 183, 201-2, 215-16

Assisting Australians overseas, 136

asylum, 50

asylum seekers, 59, 61
processing centres, 57, 61, 82, 102
see also people smuggling

attached agencies overseas, services to,
112, 119, 326-7

Attorney-General's Department, 82, 84

Audit Committee, 199, 291

audits, 199-200, 201-3, 206, 212
security, 105

AusAlID, 19, 196

AUSMIN, 48

Austrade, 19, 112, 134, 351

Australia—Chile Bilateral Trade and
Investment Commission, 54

Australia—China Council, 166

Australia Council for the Arts, 165

Australia en el Mundo, 156

Australia—European Commission Ministerial
Consultations, 50

Australia Fast Facts, 163

Australia Group, 91

‘Australia in Africa’ week, 63

Australia in Brief, 162-3

Australia-India Council, 166-7

Australia—India Security Roundtable, 167

Australia-Indonesia Institute, 167

Australia International Cultural Council,
164-5

Australia—Japan Foundation, 19, 167

Australia—Korea Foundation, 34, 167

Australia—Korea Strengthen Economic
Partnership study, 34, 37

Australia LNG, 33

Australia—-Malaysia Foundation, 43

Australia—New Zealand Closer Economic
Relations (CER), 74, 170

Australia Post, 139, 140, 146

Australia—ROK military talks, 34

Australia-Singapore Free Trade Agreement,
43

Australia—Trading with the World
information kit, 163

Australia—United States Ministerial
Consultations (AUSMIN), 48

Australia—US FTA Business Group, 48-9

Australian Administrative Centre, Nauru,
61, 102

Australian Agency for International
Development (AusAID), 19, 196

Australian births overseas, register of, 317

Australian Broadcasting Corporation, 167,
176-7

Australian Bureau of Agricultural and
Resource Economics, 68

Australian Centre for International
Agricultural Research, 19

Australian Commerce and Industry Office,
134

Australian Defence Force, 61, 82, 89

Australian Diplomatic Communications
Network (ADCNET), 102

Australian Federal Police, 140

Australian Film Commission, 165

Australian Greenhouse Office, 325

Australian image, 32, 162-8

Australian Industrial Relations Commission,
209

Australian National Audit Office, 201-3,
206, 212

Australian National University, 69

Australian Network of the International
Campaign to Ban Landmines, 95

Australian Nuclear Science and Technology
Organisation, Lucas Heights reactor, 93

Australian Passport Information Service,
139, 147

Australian Performing Arts Market, 164
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Australian Protective Service, 217

Australian Safeguards and Non-Proliferation
Office (ASNO), 19, 93

Australian Secret Intelligence Service, 19

Australian Services Roundtable, 69

Australian studies, 166, 167

Australian Taxation Office, 117

Australian Television Service to the
Asia—Pacific Region, 153, 168, 176

Australian Trade Commission (Austrade),
19, 112, 134, 351

Australian Treaties Library, 161, 175

Australian war graves and memorials, 52

Australian Workplace Agreements (AWAs),
205, 210, 297

automotive industry, 37, 59, 77, 113-14,
115

availability of communications, 108-9

average staffing levels, 21, 29, 131, 153,
181

aviation, see air services

awards and recognition, 141, 213

back injuries, staff, 302

Bali, 138

Balkans, 52

ballistic missiles, 94

Bangkok, 215

Bangladesh, 46

banking arrangements, 214

Baudin exploration, bicentenary of, 165
beef, 31, 37, 49, 54, 70

Beijing Residence Awards, 166
Belgium-Luxembourg, 53

Berlin, 187, 215

BIO-2002 Show, 54

biological control list, 91

biological weapons, 93-4
biometrics, 104, 140

biosafety, 68, 87

Biosafety Protocol, 87
biotechnology, 37, 54, 68, 87, 164
Boao Forum, 33

boats, 39

Border—Gavaskar scholarship program, 167
border security, 57, 74

Botswana, 68

Bougainville, 57-8, 59, 212
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boundaries (borders), maritime, 86

bovine semen, 35

Bovine Spongiform Encephalopathy (BSE),
31,77

Brazil, 54, 55

briefings, see submissions and briefings

Britain, see United Kingdom

broadcasting, 153, 167, 176-7

Brooklyn Academy of Music, 165

Brunei, 113, 163

Budapest, 215

budget, see finance

Buenos Aires, 215

building and construction, 36, 69, 187-8,
188

Bulgaria, 52

Bunch, Peter, 138

Burkina Faso, 111

Burma, 43-4

business, services to, 112-16, 118, 119

business services sector, 37, 68

cabinet briefings and submissions, 99

cables, 99, 108, 109

cadetships, 206, 207

Cairns Group, 65, 67, 98

Calvert, Ashton, 196

Cambodia, 44

Cameroon, 63

Canada, 53-4, 55, 103, 116
mutual consular assistance, 134,
354-5

Canada—Australia Dialogue, 53

Canadian, Australian and New Zealand
Parliamentary Friendship Group, 53

capacity to respond to international events,
98

Cape Leeuwin hydroacoustic station, 93

car industry, 37, 59, 77, 113-14, 115

Cartagena Protocol on Biosafety, 87

cash management, 214

cattle, 37, 43, 54

Centenary of Federation history, 169

Central Europe, 52, 77

Central Sulawesi, 42

cereals, 42

Certified Agreement 2000-2003, 209,
210, 211, 297, 298
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Changing Corporate Asia: What Business
Needs to Know, 157

Charter of the United Nations Act, 82

cheese, 114

chemical weapons, 94

chemicals, 113

Chicago, 215

Chief Finance Officer, 213

Chile, 54, 55, 116

China, 32-3, 48, 68, 74, 113, 163
cultural relations, 166
Mandarin language training, 207, 208
historical documents and
photographs, 170
market access, 36-7, 77, 113, 114
trade statistics, 35, 37, 75
visits to and from, 32-3, 116, 164
WTO accession, 71
see also Hong Kong; Taiwan

CHOGM, 85, 95, 98, 102, 160, 162-3,
165

CHOGM Task Force, 162-3

Christmas Island space launch facility, 52

citrus products, 35

civil aviation, see air services

‘clear desk’ policy, 105

client satisfaction, see quality indicators

client service charters, 141, 142, 146

clients
communications and securities, 108
consular services, 135, 145
diplomatic and consular representatives
in Australia, 124
journalists, 163
passport services, 147

climate change, 86-7, 164

Closer Economic Partnership (CEP), 74

Closer Economic Relationship (CER), 74,
170

clothing, footwear and textiles, 77, 114-15

CMIS, 135

coal, 37, 51, 54

Code of Conduct for Overseas Service, 201

CODEX definitions, 35

Colombo, 187

Comcare Australia, 302

Comcover, 199

Commission for the Comprehensive Nuclear
Test Ban Treaty Organization, 204

Commission for the Conservation of
Antarctic Marine Living Resources, 324

Commission for the Conservation of
Southern Bluefin Tuna, 86

Commission on the Limits of the
Continental Shelf, 86

Common Administrative Services
agreement, 112, 119, 326-7

Common Agricultural Policy, 50

Commonwealth (of Nations), 85-6

Commonwealth Chair-in-Office, 85

Commonwealth Disability Strategy, 303-8

Commonwealth Heads of Government
meeting (CHOGM), 85, 95, 98, 102,
160, 162-3, 165

Commonwealth Ministerial Action Group, 86

Commonwealth Observers Group,
Zimbabwe, 62

Commonwealth Ombudsman, 146, 169,
204

Commonwealth overseas owned estate, 15,
22,180-90, 325

Commonwealth Property Principles, 182

communications technology, see
information and communications
technology

Compaq Australia, 217

compensation for detriment caused by
defective administration, 29, 126, 204

competitive tendering and contracting,
216-17
see also purchasing

complaints, 142-3, 146, 169, 204

Comprehensive Nuclear Test Ban Treaty,
46, 92-3, 204

conduct and ethics, 200-1, 291

Conduct and Ethics Unit, 200

‘conflict diamonds’, 80

construction, 36, 69, 187-8, 188

consular agreements, 43

consular and passport services, 22,
130-48
see also passport services

Consular Branch, 89
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consular crises and crisis management,
133, 136, 137-8, 143-4, 145, 156,
212

Consular Management Information System
(CMIS), 135

Consular Operations Centre (COC), 133,
138

consular representatives in Australia, 29,
120-4

consular services, 133-8, 142-5

consulates, 351-5

consultancy services, 199, 217, 335-43

consultative arrangements, 312-13

consumer goods trade, 39

consumer protection, 50

continental shelf, 86

contingency planning, 138, 143, 144

contract management, overseas estate,
181, 187-90
see also purchasing

contributions, see grants and contributions

Convention on Certain Conventional
Weapons, 94-5

Coolum Forum, 45

Copenhagen, 215

corporate and financial management
trainee, 207

corporate governance, 101-2, 196-201,
291-2

corporate management and accountability,
194-217

Corporate Management Division, 196

Corporate Plan 2000-2002, 197-8

cotton, 114-15

Council on Australia Latin America
Relations, 54

counselling services for staff, 212

counter-terrorism, see terrorism

court decisions, 322-3

CPA Australia Awards, 213

cricket, 167

Criminal Code, consistency of legislation
with, 204

Criminal Court, International, 83

criminal law, China, 33

Crisis Centre, 138, 143, 144, 145

crisis management, 133, 136, 137-8,
143-4, 145, 156, 212
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Cultural Awards Scheme, 163-4, 173-4,
175

culture, promotion of, 162-8, 173-4, 175,
176-7

curriculum materials, 160, 167, 173

customers, see clients

Czech Republic, 93

dairy products, 35, 54, 68, 114, 116

dance, 164, 165

Danes, Kerry and Kay, 138

DAP, 80

data storage, 103

Deakin University, 208

death overseas, 135, 137

debt recover, travellers’ emergency loans,
148

debt relief and rescheduling, 76-7

decision-making powers exercised, 310-12

decisions by courts and administrative
tribunals, 322-3

defective administration, compensation for
detriment caused by, 29, 126, 204

defence cooperation and assistance, 34,
42, 46, 57

Defence Force, 61, 82, 89

defence force reform, PNG, 57

defence industry, 34, 89, 92

Delta passports system, 217

Democratic People’s Republic of Korea, 34

democracy, promotion of support of, 42, 60

Denmark, 116, 156, 164, 215

Department of Agriculture, Fisheries and
Forestry Australia, 38, 114

Department of Defence, 48, 82, 89

Department of Education, Science and
Technology, 54

Department of Family and Community
Services, 117

Department of Finance and Administration,
15, 77, 184, 188, 214

Department of Immigration and
Multicultural and Indigenous Affairs, 82,
92, 317

Department of Industry, Tourism and
Resources, 84

Department of the Treasury, 73, 77, 84,
117, 158
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Department of Veterans’ Affairs, 52

departmental overview, 14-22

deployment of staff, 204

deputy secretaries, 196, 198

detriment caused by defective
administration, compensation for, 29,
126, 204

developing countries, 66
see also international aid

diamonds, 80

Dili, 215

dignitary protection, 95, 121-2

diplomatic relations, 34, 63

diplomatic representatives in Australia, 29,
120-4

Diplomatic Security, Information
Management and Services Division, 15,
196

Diplomatic Security, Property and
Information Management Division, 15

Direct Aid Program, 80

direct mail organisations, 329

disabilities, people with, 303-8

disarmament, 93, 160
Bougainville, 57-8

disaster recovery capability, 103

discretionary grants, see grants and
contributions

distribution services, 68

diversity, 205-6, 303-8

dividend paid to Commonwealth, 184

divisional evaluation reviews, 198

documents, 314-17
see also publications

Doha Declaration (Doha Development
Agenda), 66

Doha Development Agenda Global Trust
Fund, 66

Doha Ministerial Conference, 65-6, 67, 69,
102

Doha Round, 71

double taxation agreements, 117

e-APEC Strategy, 73-4
e-commerce, see electronic commerce
East Timor, 41, 42, 48, 59, 83-4,
116, 177
Dili, 215

peacekeeping operations, Japanese
commitment, 31
Special Visits Program, 164

Eastern Europe, 52, 53

Economic Analytical Unit, 157-8, 174

economic relationships, see international
investment; market access; trade

economic reform, PNG, 57

ecologically sustainable development and
environment performance, 324-5

education and training, 50, 54, 166, 167
departmental and agency
programs/initiatives, 43, 66, 68, 69,
70, 74, 160
trade negotiators program, 66
see also staff training and development

education and training services, 37, 39,
68, 69, 116

effectiveness indicators
consular and passport services,
130-44
national interests, 28-95, 101-6,
110-17, 120-3
overseas estate, 180-4, 187-8
public understanding, 152-171

EFIC, 19, 29, 75-6, 117

Egypt, 68, 116

elections
East Timor, 42
Fiji, 60
international organisations, 84, 86, 93
Zimbabwe, 62, 143-4

electrical products, 59

electronic commerce, 114
APEC, 73-4

11 September 2001 terrorist attacks,
see terrorism

email, 108, 155

Embassy Roadshow, 165

emergency call unit, 133

emergency loans to travellers, 131, 135,
148

emergency management, 133, 136,
137-8, 143-4, 145, 156, 212

employees, see staff

employment of diplomatic staff family
members, 122

encryption facilities, 108
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energy, 54
see also gas; mining

energy management, departmental, 325

environment, 66, 86-7, 116, 117, 324-5
see also fishing and fisheries

Environment Australia, 86, 117

Environment Management System, 325

environment technology, 37, 54

environmental services, 68

equity and social justice, 205-6, 303-8

equity payment to Commonwealth, 184

ethical conduct, 200-1, 291

Ethics Committee, 200, 291

Ethiopia, 77

Europe, 50-3, 76, 77, 116

Europe Branch, 50

European Commission, 50

European Parliament, 164

European Union, 50-1, 53, 68, 69

European Union—-Australia Coal Conference,
51

evacuations, 135, 212

events (international), capacity to respond
to, 98
see also crisis management

Executive, Planning and Evaluation Branch,
197

exhibitions and shows, 164, 165-6, 167,
175

export controls, 91-2

export credit policy, 75-7

Export EU, 50, 174

Export Finance and Insurance Corporation,
19, 29, 75-6, 117

export subsidies, 67, 70

exports, see trade

external scrutiny, 201-4

facial biometrics, 140

Facing North: A Century of Australian
Engagement with Asia, 169, 174

fact sheets, 158, 162, 163

Falon Gong adherents, 33

family members of overseas diplomatic
staff, employment of, 122

fast ferries, 39

‘faxback’ service for traveller advice, 136

faxes, 108, 109
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Fayle, Pamela, 196

Federated States of Micronesia, 177

Federation, Centenary of, 170

ferries, 39

Fiji, 60, 61, 94, 177

film, 165

finance, 21-2, 29
consular and passport services, 131
international organisations, 84, 94
language training programs, 207, 208
national interests, 29
output pricing review, 214
overseas estate, 181
public understanding, 153
salaries and remuneration, 205, 209,
210, 297-9
staff training expenditure, 300
see also grants and contributions;
purchasing

financial management, 199-203, 207,
212-17, 291
overseas estate, 184, 186

Financial Management Information System
(FMIS), 199, 202, 213, 214

financial sector, 37, 69, 82

financial statements, 212, 220-86

financing terrorism, 74, 82

Finland, 111

firearms, 57-8

fishing and fisheries, 31-2, 54, 61, 86,
323

Five Year IT Plan, 101-2

Flanagan, Shane, 58

flexible working conditions, 209

flour, 42

FlyAway unit, 102

FMIS, 199, 202, 213, 214

food, 38, 39, 59, 68, 77, 79, 114
agrifood globalisation publication, 158
halal, 42
organic, 35, 77
UN oil-for-food program, 61
see also agriculture

footwear, clothing and textile industries, 77,
114-15

forced labour, 44

Foreign Affairs and Trade portfolio, see
portfolio
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Foreign Affairs Council, 99

Foreign Affairs Legislation Amendment
(Application of Criminal Code)
Regulations 2002, 204

foreign aid, 42, 46, 57, 62, 63, 80, 111

foreign debt relief and rescheduling, 76-7

foreign investment, see international
investment

foreign language information, 156, 163,
167

foreign language training, 207-8, 300

foreign media representatives, 163

foreign representatives in Australia, 29,
120-4

foreign trade, see trade

Forum Fisheries Agency, 61

Forum for East Asia—Latin America
Cooperation, 45, 54

France, 52, 53, 122, 163, 165, 173

fraud control, 140, 200-1

free trade agreements (FTAs), 48-9, 59,
67, 74, 113, 114

freedom of information, 169, 309-17

freedom of information and archival
research and clearance, 169-71

fruit, 35

full-time staff, 294

functions and powers, 310-12

furniture, 77

furniture leather, 52

game meat, 52
gas
China, 32, 33, 164
Japan, 35
Republic of Korea, 37, 164
Taiwan, 38
Timor Sea Treaty, 83-4
General Agreement on Trade and Services,
69
genetically modified food, 68, 87
Geneva, 65
geographical indications, 69
Geoscience Australia, 217
Gerling—-NCM, 75-6
Germany, 53, 111, 116, 164
Global Support Centre Help Desk, 108-9
Globalisation and Poverty: Turning the
Corner, 73, 158, 160

goods and services tax, 203
governance, 42, 57, 61
department, 101-2, 196-201, 291-2
government procurement/purchasing,
see purchasing
graduate recruitment, 205, 206, 293
grain, 42
grants and contributions, 153, 176, 331-4
to international organisations, 29, 125,
3334
Greece, 51, 174
greenhouse gas emissions, 86—7
Grey, Peter, 196

Hanover, 166
Hazell, Anne, 213
Heads of Mission, 294-5
health and safety, 135
occupational, 212, 301-2
see also protective security
Heard Island, 86
Heavily Indebted Poorest Countries
initiative, 76
higher education, 50, 166
Hints for Australian travellers, 137
historical documents, 170
historical photographs, 161, 170
Hong Kong, 35, 39, 75
Honiara, 183, 188
Honiara Declaration on Law Enforcement
Cooperation, 61
Honolulu, 111
honorary consuls, 134, 212, 352-3
horses, 35
horticultural products, 35, 50, 54, 69, 79
hospitalised travellers, 135
Human Resource Management Information
System (HRMIS), 199, 206, 209-10
human resources, see staff
human rights, 83, 84, 85, 111, 160
Burma, 43-4
China, 33
Indonesia, 42
Iran, 62
Human Rights newsletter, 160
humanitarian aid, 80
Hungary, 93, 215
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identity cards, for foreign diplomatic and
consular corps, 122
illegal fishing, 86, 323
image of Australia, 32, 162-8
IMF, 57, 77
immigration, 42, 50
illegal, 41, 43, 51, 57, 59
imports, see trade
incidents and accidents, 212, 301, 302
income inequality, 73
India, 44, 45-6, 68, 166-7
conflict with Pakistan, 136, 138, 143,
212
India: New Economy, Old Economy, 46
Indian Ocean Rim Association for Regional
Cooperation, 75
Indigenous Australians, 59, 165, 166, 206,
207
Indigenous Cadetship Program, 206, 207
Indirect Tax Concession Scheme, 122, 204
Indonesia, 41-2, 48, 144, 163, 177
Bali, 138
counter-terrorism arrangements, 90
cultural relations, 167, 174
debt rescheduling, 76
e-commerce awareness workshop, 74
Jakarta, 215
market access, 115
Open Source Collection, 117
parliamentary inquires, 111
trade statistics, 44, 75
visits to and from, 41, 111, 164, 174
WTO dispute settlement assistance, 70
Indonesian language training, 207, 208
industrial products, see manufactures
information and communications technology
(ICT), 37,59, 77, 114, 116
APEC, 73-4
electronic commerce, 67, 73, 74
World Congress on Information
Technology, 80
information and communications technology
(department), 101-3, 104-5, 106,
107-9, 202
consular services, 134-5
contracts signed, 217
management information systems, 135,
199, 202, 206, 209-10, 213, 214
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staff training, 104-5, 300
see also Internet
information industries, 114
information management, 102-3, 105
information security, 89
Information Technology Strategy Committee,
291
injuries and incidents, 212, 301, 302
inspections of overseas posts, 103
inspections of work areas, 105
insurance services
export credit, 75-7
travel, 136
intellectual property, 69
inter-agency mobility, SES, 295
Inter-departmental Emergency Task Force,
143, 145
Inter-departmental Non-Proliferation
Coordination Group, 92
Inter-Parliamentary Union meetings, 111
internal audit, 199-200
international aid, 42, 46, 57, 62, 63,
80, 111
International Atomic Energy Agency (IAEA),
93
International Campaign to Ban Landmines,
95
International Cotton Advisory Committee,
115
International Criminal Court, 83
international debt relief and rescheduling,
76-7
International Economic Policy Group, 78
international events, capacity to
respond to, 98
see also crisis management
international interests, 29, 30-95
international investment
Japan, 35
Latin America, 54
Republic of Korea, 37
Singapore, 67
Sri Lanka, 43
Taiwan, 38
Thailand, 43
United Arab Emirates, 61
International Labour Organization, 44
international legal issues, 83-4, 86
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International Media Centre, Sydney, 163
International Media Visits program, 163,
173-4, 175
international meetings or negotiations
attended, 99
International Monetary Fund (IMF), 57, 77
international organisations, 29, 84-7, 125,
333-4
see also United Nations; World Trade
Organization
international organisations, legal and
environment, 81-7
International Peace Monitoring Team,
Solomon Islands, 59, 60, 127
international security, see security
International Security Division, 89
international services to other agencies,
29, 110-19
international television, 153, 167, 176-7
international trade, see trade
International Whaling Commission, 86
International Women’s Week, 206
Internet, 156, 201, 202
Australian Treaties Library, 161
electronic commerce, 73-4, 114
media releases distributed through,
155
multilateral trade negotiation
information, 69
online graduate recruitment system,
205
passport services, 139
photographic library, 161
student section, 160
traveller registration and advice, 134,
136, 137
trade outcome details, 158
Inter-Parliamentary Union meetings, 111
intranet, 201
INVAP, 93
Investigating Australia, 167
investigations of passport fraud, 140
Investing in Latin American Growth, 54
investment, see international investment
investment promotion and protection
agreements, 43, 54, 61
Iran, 61, 62
Iraq, 61, 94

Ireland, 116

Islam, 167

Islamabad, 138, 212

Israel, 212

Israeli—-Palestinian conflict, 62, 136, 143,
212

IT, see information and communications
technology

IT Strategy Committee, 101-2

Italy, 53, 116

Jakarta, 215

Japan, 31-2, 48, 163
market access, 35-6, 77, 114
southern bluefin tuna fishing dispute,
31-2
trade statistics, 35, 36, 75
visits to and from, 31, 116, 164

Japanese language training, 207, 208

Joint Committee on ASIO, ASIS and DSD,
111

Joint Committee on Public Accounts and
Audit, 201

Joint Standing Committee on Foreign
Affairs, Defence and Trade, 62, 111

Joint Standing Committee on Treaties, 38,
83

Jordan, 62, 215

journalists, see media services

Kenya, 67, 68, 80

Khmer Rouge, 44

Kimberley Process, 80

Korean Peninsula, 34
see also Republic of Korea

Korean Peninsula Energy Development
Organization, 34

Kyrgyzstan, 89

Kyoto Protocol, 86-7

labour, forced, 44

land rates, payment for foreign government
missions, 29, 215

land transport services, 69

landmines, 95

language publishing, 156, 163, 167

language training, 207-8, 300

Laos, 138
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Latin America, 54-5, 116

leased overseas property, 215-16

leather, 52

Lebanon, 156

legislation, 82, 204

Libya, 63

Like-Minded Group, 83

liguefied natural gas (LNG), see gas

Lisbon, 215

literature, 165, 167

live animal trade, 37, 43, 54, 116

Living and working overseas, 137

loans to travellers, 131, 135, 148

locally engaged staff, 201, 208-9, 210,
294, 296

location of staff, 15-16, 293, 294, 296

Lockhart, Hon. John, 70

Looking for Alibrandi, 165

lost or stolen passports, 147

Lucas Heights reactor, 93

Luxembourg-Belgium, 53

Madrid, 166

Malaysia, 42, 44, 90, 116, 143, 163
Special Visits Program, 164

Malino peace agreements, 42

Maluku, 42

management and accountability, 194-217

management expense ratio, OPO, 184

management information systems, 135,
199, 202, 206, 209-10, 213, 214

management of overseas estate, 15, 22,
180-90, 215, 325

Manas air base, 90

manufactures (industrial products), 43, 49,

50, 52, 69, 77
automotive, 37, 59, 77, 113-14, 115
percentage of total exports, 78
Manus Island, 59
maritime boundaries, 86
maritime transport, 68
market access, 64-71, 76, 112-16, 159
APEC, 72-3
Canada, 54
Europe, 50, 52
Latin America, 54
North Asia, 35-9
South Asia, 46
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South-East Asia, 43
United States, 48-9
uranium, 93
Market Development Division, 15
Market Development Group, 77
Market Development Task Force, 77
market information and analysis, 112-13,
157-8
market research organisations, 329
market-testing, 199
Marshall Islands, 177
Mauritania, 63
meat, 36, 52, 77, 116
beef, 31, 37, 49, 54, 70
live animal trade, 37, 43, 54, 116
sheep meat, 49, 70
media advertising organisations, 329-30
media coverage, 136, 167, 174
media inquiries, 138, 175
media services, 155, 162-3, 167, 173,
175
media training, 206
medical evacuations, 135
medical services for staff, 211-12
meeting briefs, 99
Members of parliament overseas travel,
111, 116
merchandise trade, see trade
Mexico, 54, 55, 115
Micronesia, 177
Middle East, 61-2, 63, 68, 89, 94, 94,
116, 215
Israeli—-Palestinian conflict, 62, 136,
143, 212
Lebanon, 156
Tel Aviv, 212
migration, see immigration
milk products, 35, 54, 68, 114, 116
minerals, 37, 51, 54
mines (military), 95
mining and exploration, 35, 38, 63
see also gas
mining services, 69
ministerial correspondence, 99, 173
Ministerial Joint Trade and Economic
Commission meeting, Seoul, 37
ministerial media statements, 155
ministerial submission and briefings, 99
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Ministers, 289-90
official programs prepared for, 99
satisfaction with departmental
performance, 97-8, 127, 172-3
see also overseas travel by Ministers

Missile Technology Control Regime (MTCR),
94

missions, see overseas missions/posts

mobile communication system, 102

Morocco, 111

Moscow, 89, 215

motor vehicle industry, 37, 59, 77,
113-14, 115

multilateral trade negotiations, 48, 64-71,
115

Multinational Maritime Interception Force
(MIF), 61

Museum of Contemporary Art, Sydney, 166

music, 165, 166

MV Tampa incident, 51, 59, 82, 204

Myanmar (Burma), 43-4

NAIDOC Week, 206
National Consultative Committee on Peace
and Disarmament, 160
National Consultative Group on Biological
Weapons, 94
National Food Industry Strategy, 114, 158
National Interest Account transactions, 76
national interests, 22, 27-127
National Reconciliation Week, 206
national security, 92
East Timor, 42
see also regional security
National Trade Consultation process, 78-9
The Native Born exhibition, 166
natural gas, see gas
NATO, 50
Nauru, 61, 102, 164, 177
Nepal, 43, 136, 143
Netherlands, 163
next of kin of overseas travellers, 135
Next Wave Down Under, 165, 174
New Caledonia, 61
New Delhi, 138, 187, 212
new media, 165
see also information and
communications technology

New Skies Networks Pty Ltd, 217
New Tax System, 203
New York, 111, 137, 165, 204, 212
New Zealand, 41, 59-60, 61, 68, 212
AFTA-CER, 74
historical documents, 170
maritime boundaries with, 86
trade statistics, 60, 63, 75
Nigeria, 85-6, 143, 215
Non-National Secure systems, 102
non-ongoing employees, 294
non-proliferation, 46, 93, 94
North America, see Canada; Mexico; United
States
North America Pension Scheme, 29, 215
North Asia, 30-9, 76, 296
see also China; Japan; Republic of
Korea
North Korea, 34
Norway, 143
notarial acts, 135, 145
Noumea, 177, 215
nuclear disarmament, 93, 160
nuclear explosions, seismic monitoring at,
217
nuclear export controls, 92
Nuclear Non-Proliferation Treaty, 46, 93
nuclear safeguards, 34, 54, 93
Nuclear Suppliers Group, 92
nuclear terrorism, 93
Nuclear Test Ban Treaty, 46, 92-3, 204

occupational health and safety, 212, 301-2
occupational overuse syndrome, staff, 302
office accommodation, 216, 325
overseas estate, 15, 22, 180-90, 215,
325
physical and technical security, 103,
105, 109
Office of Trade Negotiations, 15, 64
official programs prepared, 99, 119
oil, 35, 61, 164
oil-for-food program, 61
Ombudsman, 146, 169, 204
‘1.5 track’ security talks, 31
ongoing employees, 294
OPEC, 164
Open Source Collection Unit, 117
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operating surplus, 213

organic food, 35, 77

organisation and structure, 14-20, 50, 61,
133

Organisation for Economic Cooperation and
Development (OECD), 71, 76

Organization for the Prohibition of Chemical
Weapons, 94

Ottawa, 53

Ottawa Convention, 95

outcomes and outputs, 20, 21, 22

outlook, 12-13

output pricing review, 214

outside participation, 312-13

outsourcing, 75-6, 103, 106, 217
market testing, 199

overseas aid, 42, 46, 57, 62, 63, 80, 111

overseas births register, 317

overseas divestment program, 184

overseas estate, 15, 22, 180-90, 215,
325

overseas investment, see international
investment

overseas missions/posts, 197, 348-55
accommodation services, 15, 22,
180-90, 215
conditions of service review, 211
conduct and ethics, 201
consular services, 133, 134, 135
cultural diplomacy, 165, 166
Doha Ministerial Meeting, 65
Embassy Roadshow, 165
family members of staff, employment
of, 122
financial management, 214
Heads of Mission, 294-5
honorary consuls, 134, 212, 352-3
new, 34, 42
passports issued, 147
planning and evaluation, 198-9, 200
regional management conferences, 208
reporting cables produced, 99, 108,
109
security, 102-3, 105, 108, 109, 183
services to business, 115-16
staff, 16, 204, 293, 294, 296, 300:
locally engaged, 201, 208-9, 210,
294, 296, 300

_ DFAT ANNUAL REPORT 2001-2002

SECTION 6

staff recruitment, 205, 207
war against terrorism, 89
Overseas Property Office, 15, 22, 180-90,
213
overseas trade, see trade
overseas travel, 111, 116, 130-48
APEC Business Travel Card (ABTC)
scheme, 113
overseas travel by Ministers
China, 32-3
Doha Ministerial Meeting, 65
East Timor, 42
Europe, 51, 52
India, 45-6
Indonesia, 41
Japan, 31
Malaysia, 43
New Zealand, 59
Republic of Korea, 34, 37
South Pacific, 61
United States, 49, 79
Overseas Travel by Parliamentarians—
Travel assistance handbook for
Parliamentarians and staff, 111

Pacific Agreement on Closer Economic
Relations (PACER), 61
Pacific Islands Forum Secretariat, 61
Pacific region, see South Pacific
Pakistan, 46, 111, 136, 143
Islamabad, 138, 212
Paperless trading—benefits to APEC, 74
Papua, 42, 111
Papua New Guinea, 41, 57-9, 63, 164,
170, 177
Paris, 165
Paris Club, 76
Parliament, 53
Parliament in Australia, 111-12, 118, 119
parliamentarians, overseas travel by, 111,
116, 119
see also overseas travel by Ministers
parliamentary committees, 38, 83, 62,
111, 318-21
Parliamentary Correspondence
Management System (PCMS), 173
Parliamentary Secretary to Minister, 290
part-time staff, 294
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passport fraud, 140

passport services (Passports Australia),
139-41, 146-7, 212, 214
communications access, 102
data storage, 103
outsourced services, 217

Passports Output Purchasing Agreement,
214

Passports Regulations, 204

‘pathfinder approach’, 72-3

Peace Monitoring Group, Bougainville, 57,
58, 59, 212

Peace Monitoring Team, Solomon Islands,
59, 60, 127

peacekeeping operations, 31, 58, 59, 84,
125, 334

pensions, North America, 29, 215

people smuggling, 41, 43, 44, 59, 82-3,
111
see also asylum seekers

PeopleSoft HR, 206, 209-10

performance indicators, see effectiveness
indicators; quality indicators; quantity
indicators

performance management, 195, 209-10

performance pay, 298-9

performance reporting, 27-190, 202

Personal Digital Assistants, 104

petroleum and oil, 35, 61, 164
see also gas

Philippines, 41, 43, 44, 48, 74, 163, 177

Philippines—Australia Dialogue, 43

photographic library, 161

photographs, 166, 170

physical and technical security, 103-6, 109

planning and review, 101-2, 197-9,
204-5, 206

Plastics and Chemicals Industries
Association, 113

Poland, 51, 52, 164

police liaison, 42

policy advice, 30-100, 304, 324-5
see also submissions and briefings

policy development by other agencies, 99

polling organisations, 329

portfolio, 18-20

Portfolio Budget Statements, 21, 202

Portugal, 51, 156, 164

positive image of Australia, 32, 162-8

Possible Parliamentary Questions (PPQs),
97

posts, see overseas missions/posts

poverty, 73

Powerhouse Museum, 166

powers and functions, 310-12

Preparatory Commission for the
Comprehensive Nuclear Test Ban Treaty
Organization (Privileges and Immunities)
Regulations, 204

Preparatory Commission for the Western
and Central Pacific Fisheries
Commission, 324

price of outputs, 21, 29, 131, 153, 181,
214

PricewaterhouseCoopers, 183, 188-90

Prime Minister’'s Supermarket to Asia
Council, 114

Prisoner Transfer Agreement, Thailand, 43

Privacy Act 1988, 170

processed foods, see food

procurement, see purchasing

Professional Development Awards Scheme,
208

professional services, trade in, 69

‘promotion-to-level’ bulk selection
processes, 205

property management, 181, 182-6,
215-16

protective security, 95, 101-9, 121-2,
202, 217

protocol, 120-4

Protocol Branch, 120, 121

Protocol Guidelines, 122

psychological support services for staff,
212

public affairs material, 162-3

public diplomacy, 22, 152-77
see also publications

public information and media services,
154-61

public sector reform, Papua New Guinea,
57

Public Service Act staff, 294

public understanding, see public diplomacy
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publications, 156, 157-8, 160, 174, 175
agriculture and food, 75, 114
APEC, 73, 74
Bougainville issue, 57
consular services, 136, 137
Economic Analytical Unit, 157-8, 174
historical documents, 169
Indigenous music compilation CD, 166
Investing in Latin American Growth, 54
multilateral trade negotiations, 66
on overseas travel, 111
public affairs material, 162-3

protocol guide, 122
services to business, 113-14

Trade Outcomes and Objectives Statement
(TOOS), 78, 174
WTO and trade negotiations, 69, 70
see also Internet

purchaser/provider arrangements, 305-6,
326-8

purchasing, 199, 201-2, 216-17
advertising and market research,
329-30
consultancy services, 335-43
leased estate, 215-16
outsourcing, 75-6, 103, 106, 217

quality indicators
administered items, 125-7, 148,
176-7
communications and security, 107-9
consular services, 142-4
contract management, 188-9
international interests, 97-8
international services to other
agencies, 118-19
passport services, 146-7
property management, 185
public understanding,, 172-5
services to diplomatic and consular
representatives, 123

quantity indicators
administered items, 125-7, 148, 176
communications and security, 109
consular services, 135, 145
contract management, 190
international interests, 99-100
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international services to other
agencies, 119
passport services, 140, 147
property management, 186
public understanding, 175
services to diplomatic and consular
representatives, 124
quarantine, 38, 42, 43, 49
see also market access
Queensland Government, 59

racehorses, 35
Ramallah, 62, 212
rates, payment for foreign government
missions, 29, 215
reconciliation of outcomes and revenue
elements, 22
recruitment of staff, 204, 205, 295
refugees, see asylum seekers; people
smuggling
regional management conferences, 208
Regional Ministerial Conference on People
Smuggling, Trafficking in Persons and
Related Crime, 59, 82, 83, 98
regional security, 33, 34, 46, 61, 90, 91,
167
‘1.5 track’ security talks, 31
regulation of food safety, 68
regulatory environment, Trans-Tasman, 59,
68
remuneration and salaries, 205, 209, 210,
297-9
renewable energy, 325
reporting cables, 99, 108, 109
representations made by department, 99
Republic of Korea (ROK), 33-4, 48, 111,
116, 163
cultural relations, 167
market access, 37, 70
Special Visits Program, 164
trade dispute with, 70
trade statistics, 35, 38, 75
resource sector, see gas; mining
resources, see finance; staff
retention of staff, 204-5
return on investment, OPO, 186
Review Conference of the Convention on
Certain Conventional Weapons, 94
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R G Casey Building, 105, 108, 212, 216,
325

rice bags, 35

risk analysis and assessment, 103, 104,
106

risk management, 199, 206

Ritchie, David, 196

Riyadh, 89

ROK, see Republic of Korea

role of department, 14

Russia, 52, 71, 89, 215

safety, see health and safety

salaries and remuneration, 205, 209, 210,
297-9

Samoa, 80, 164, 177

Santiago, 215

Sao Paolo, 166

Sarawak, 43

satellite communications system, 103, 108

SATIN, 102, 103, 106, 107-8, 217

satisfaction, see quality indicators

Saudi Arabia, 61, 68, 89, 116

scholarships and educational awards, 166,
167

schools, material for, 160, 167, 173

science and technology, 38

sea boundaries, 86

sea transport services, 69

Seattle WTO ministerial meeting, 66

Secretary, 31, 196-7, 211
review of year, 3-13

secure government communications and
security of overseas missions, 29,
101-9

security, 34, 50, 88-100, 164
APEC, 74
protective, 95, 101-9, 121-2, 202,
217
travel documents, 140
see also regional security; terrorism

security clearances and reviews, 106, 109,
202

security, nuclear disarmament and non-
proliferation, 88-100

selection processes, staff, 205

semen, bovine, 35

Senior Executive, 196-7, 198

Senior Executive Service (SES), 17, 205,
294-5
performance pay, 298, 299
senior management committees, 291-2
senior’s passport, 139
separations of staff, 295
September 11 2001 terrorist attacks, see
terrorism
service charters, 141, 142, 146
service level agreement (SLA), 112, 119,
326-7
services to diplomatic and consular
representatives, 29, 120-4
services to other agencies, 29, 110-19
services trade, 68-9, 78
Hong Kong, 39
Republic of Korea, 37
Singapore, 67
see also information and
communications technology
Shanghai Accord, 71, 72-3
sheep meat, 49, 70
Singapore, 43, 44, 67, 75, 111, 116, 117,
163
post in, 156
Special Visits Program, 164
Skinnyfish Music, 166
small arms trade, 95
Small business and trade in APEC, 73
social justice and equity, 205-6, 303-8
Solomon lIslands, 59, 60, 127, 164
Honiara, 183, 188
South Africa, 63, 66, 85-6, 163
South America, 54-5, 116
South and South-East Asia, 40-6, 296
South Asia, 44, 45-6, 136, 143
South-East Asia, 41-5, 138, 74, 163, 177
South Korea, see Republic of Korea
South Pacific, 41, 60-1, 63, 80, 324
armaments and non-proliferation
issues, 57-8, 94, 95
Open Source Collection, 117
Special Visits Program, 164
television broadcasting, 177
see also Papua New Guinea;
New Zealand
South Pacific Forum, 102
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South Pacific, Middle East and Africa,
56-63
South Pacific Whale Sanctuary, 86
South West Indian Ocean fisheries treaty,
324
South West Pacific Dialogue, 41
southern bluefin tuna, 31-2, 86
space launch industry, 52
Spain, 116, 166
Spanish language portal, 156
Special Account, 184
Special Visits Program, 164, 175
speeches, 99, 160
sponsors, 344-6
sport, 167
Sri Lanka, 46, 68, 156
staff, 16, 206-7, 293-300
attending training, 104-5, 208
average levels, 21, 29, 131, 153, 181
with a disability, 303, 307-8
occupational health and safety costs,
302
security clearances and reviews, 106
staff counselling, 212
staff management, 204-12, 298-302,
307-8
working smarter campaign, 195
staff productivity, passport offices, 146
staff training and development, 203, 205,
206-8, 212, 300
in conduct and ethics, 201
passport offices, 139: Australia Post
outlets, 146
Possible Parliamentary Questions
(PPQs), 97
security awareness and practice, 104-5
staff welfare, 211-12
state and territory offices, 15-16, 159-60
accommodation, 216
evaluation reviews, 198
SATIN installation, 102
services to business, 115
staff, 293, 294, 296
staff training and development, 201,
300
state governments, services to, 116-17,
118, 119
Statute of Rome, 83

_ DFAT ANNUAL REPORT 2001-2002

SECTION 6

statistical information and advice, 112-13,
158, 175

steel, 43, 49, 50

stolen or lost passports, 147

structure and organisation, 14-20, 50, 61,
133

structural reform, PNG, 57

studies assistance, 208

submissions and briefings, 99, 111,
318-21
to the media, 155
public, 175

Sudan, 111

sugar, 68

Sulawesi, 42

Supermarket to Asia Council, 114

sustainable development, 87

Sydney passport office, 140

Sydney Writers’ Festival, 167

Taipei Economic and Cultural Office, 38,
204

Taiwan, 35, 38, 71, 75, 86, 113, 166
consular services, 134

Taiwan Australia Alumni Association, 166

Taiwan Strait, 33

Tampa incident, 51, 59, 82, 204

Tanzania, 68

tariffs, 49, 52, 54, 69, 70, 113, 115
see also market access

taxation, 29, 122, 203, 204, 215

taxation agreements, 117

Tel Aviv, 212

telecommunications services, 69, 70
department, 103, 108

telememos, 108, 109

television service to Asia-Pacific region,
153, 168, 176

terrorism, 53, 61, 82, 89-91
anthrax, 94, 212
APEC commitment, 74
ASEAN discussion, 45
consular services response to 11
September 2001, 133, 136, 137-8,
143, 156, 204
deferral of international meetings, 53
departmental risk assessment, 103,
104
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diplomatic and consular missions,
security of, 122
nuclear, 93
staff trauma debriefing and counselling,
212
war against, 52, 61, 82, 89, 136
terrorist assets, freezing and seizure of, 82
textiles, clothing and footwear industries,
77, 114-15
Thailand, 43, 45, 68, 111, 116, 163
Bangkok, 215
free trade agreement, 67, 113, 114
Special Visits Program, 164
trade statistics, 44
theatre, 165
therapeutic goods, 59
Thomas, Alan, 196
Thomas, Diana, 138
TOOS, 78, 174
Tibet, 33
Timor, see East Timor
Timor Sea Treaty, 83-4
Torres Strait, 59
Torres Strait Islander and Aboriginal
Australians, 59, 165, 166, 206
Torres Strait Liaison Office, 59, 116, 216
Torres Strait Treaty, 116
torture, 33
trade, 64-80, 76, 112-16, 204
Africa, 63
Americas, 55, 76
ASEAN, 44, 45
Canada, 54, 55
China, 32, 33, 35, 36-7, 75
export controls, 91-2
Europe, 50-3, 76
in genetically modified organisms, 87
Hong Kong, 35, 39, 75
India, 44, 46
Indonesia, 42, 43, 44, 75
Japan, 31, 32, 35-6, 75
Malaysia, 43, 44
Middle East, 63
New Zealand, 59-60, 63, 75
North Asia, 35, 76
Papua New Guinea, 63
Philippines, 43, 44

public information and media activities,
155, 157-9
Republic of Korea (ROK), 34, 35, 37-8,
75
Singapore, 43, 44, 67, 75
in small arms, 95
South Asia, 44
South Pacific, 61, 63
Taiwan, 35, 38-9, 75
Thailand, 43, 44
United Kingdom, 53, 75
United States, 48-9, 55, 75
Vietnam, 43, 44
see also market access
trade and economic agreements, 31, 32,
34, 36
trade and investment liberalisation and
facilitation (TILF), 72-3
trade development/coordination and APEC,
72-80
Trade Development Division, 15
trade disputes, 49, 70
trade negotiations, multilateral, 48, 64-71,
115
Trade Negotiations Division, 15
Trade Outcomes and Objectives Statement
(TOOS), 78, 174
Trade Policy Advisory Council, 79, 99
trade policy coordination and business
liaison, 78
Trade-Related Aspects of Intellectual
Property Agreement, 69
TradeWatch, 113
trainees, 205, 206-7, 293
Trans-Tasman Mutual Recognition
Arrangement, 59
trauma debriefing for staff, 212
travel abroad, see overseas travel
travel advices, 136, 143-4, 145, 156
travel documents, see passport services
travellers’ assistance, 133-8, 142-5, 148
travellers’ emergency loans, 131, 135, 148
Treasury, 73, 77, 84, 117, 158
treaties, 83-4, 92-5, 161, 175, 324
‘Treaties in the global environment’
seminar, 161
tribunal decisions, 169, 323
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Trilateral Meeting of Indonesia, East Timor
and Australia, 41

TRIPS Agreement, 69

tuna, southern bluefin, 31-2, 86

turnover of staff, 204-5

Turkey, 69

24-hour Consular Operations Centre, 133

Uganda, 68

Ukraine, 71

United Arab Emirates, 61, 89, 116

United Kingdom, 52, 94, 103, 111, 116,
143
trade statistics, 53, 75

United Nations, 44, 82, 84-5, 95, 111
human rights treaty body system, 85
sanctions against Iraq, 61

United Nations Commission on Human
Rights, 85

United Nations Commission on the Limits
of the Continental Shelf, 86

United Nations Economic and Social
Council, 84

United Nations Framework Convention on
Climate Change, 86-7

United Nations General Assembly, 111

United Nations High Commissioner for
Refugees, 83

United Nations Mission in Support of East
Timor (UNMISET), 48, 84

United Nations Security Council, 42

United Nations Special Envoy to Burma, 44

United States, 48-9, 61, 67, 77, 103, 163
anthrax letter attacks, 94
double taxation agreement, 117
11 September terrorist attacks, 137-8,
212
international conventions/treaties and,
87,92, 93, 94
Next Wave Down Under, 165, 174
nuclear cooperation agreement with, 38
posts in, 111, 137, 165, 204, 212,
215
relationship between China and, 33, 48
trade disputes with, 70
trade statistics, 49, 55, 75
visits to and from, 49, 111, 116, 164,
174
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war against terrorism, 52, 61, 82, 89,
136
wine and food promotion, 79

United States—DPRK Agreed Framework,
34

university education, 50, 166

uranium, 38, 93

urgent passports, 139, 147

Uruguay, 54, 68, 116

value of overseas owned estate, 182
Vanuatu, 60, 143, 164

Venezuela, 80, 144

Vietnam, 43, 44, 71, 74, 114

visa screening, 92

visas, 50, 122

visual arts, 166

war against terrorism, 52, 61, 82, 89, 136

war graves and memorials, 52

Wassenaar Arrangement, 92

weapons, 57-8, 60, 94-5
of mass destruction (WMD), 91-4

websites, see Internet

welfare of staff, 211-12

West Bank, 136

whales and whaling, 86

wheat, 42

wildlife conservation, 31-2, 80, 86, 324

Wilson, David, 44

wine, 50, 54, 69, 79

wool, 52, 54, 114

work-area inspections, 105

workforce planning, 204-5

working holiday-maker arrangements, 38,
39, 54

working hours, 210

working smarter campaign, 195

workplace diversity, 205-6, 303, 307-8

workplace health and safety, 212, 301-2

workplace relations, 209

Workplace Relations Committee, 209, 291

World Bank, 57, 77

World Congress against Racism, 85

World Congress on Information Technology,
80
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World Economic Forum, 79

World Summit on Sustainable Development,
87

World Trade Organization (WTO), 71
accessions, 38, 71
compliance and dispute settlement, 49,
70
multilateral trade negotiations, 48,
64-9, 115

WTO Advisory Group, 66

WTO Appellate Body, 70

Yi Mun-you, 167

Young Business Scholars Program, 166

Young Leaders Dialogue, 167

youth, 80
exchanges, 167

Zagreb, 215
Zangger Committee, 92
Zimbabwe, 62-3, 85, 111, 136, 144, 156
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